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Remote Monitoring

Cdc cdu héi thwong gédip

Gidi thiéu vé Remote Monitoring
1. Gidi phap Versant Remote Monitoring la gi?

Giam sat tir xa Versant 1a mét giai phap ky thuat s6 ma ban cé thé sir dung cho céc bai kiém tra dé thém
mot 1&p bdo mat nhu mot bién phap ngan chan hanh vi gian |an. Pearson dd hop tac véi HirePro - mét
bén thir ba cung cap céc giai phap danh gia lién quan dén HR, dé ty dong gidm sat, Versant test st dung
cdc thuat todn Al chuyén dung cta ho. Khéng cé bat ki ai giam sat thi sinh trong khi ho dang lam bai kiém
tra. Thay vao do, cac phién kiém tra dwoc gidm sat thdng qua cdng nghé Al cla HirePro, cic hoat dong
hodc hanh vi dang ngd sé dugc gan cd dé ngudi quan tri xem xét.

2. Cac tinh nidng cua Versant Remote Monitoring la gi?
Céc tinh nang chinh bao gém:

- Giam sat hinh anh: ty dong phat hién cac hoat dong dang ngd trong hinh dnh bao gdm khudn
mat khéng khdp (mat tich hodc ngudi khéc), thi€u khudn mat hodc camera bj chin

- Giam sat video: ty dong phat hién cac hoat dong dang ngd trong video chang han nhu ngudi di
chuyén ra khoi ché d6 xem camera hodc nhiéu hon mot ngudi trong ché dé xem camera

- Giam sat trinh duyét: tu dong phat hién cic hoat dong dang ngd cla trinh duyét bao gébm ché
dd xem camera va canh bao thay d6i tab hodc ty dong ddng xuat khi vi pham qua nhiéu

- Hoan thanh ghi am: truy cap bat ct lic nao dé kiém tra va danh gia. Nhitng khoanh khic dang
ngd tu dong duoc danh dau dé dé dang xem xét

Luwu y: Tai thoi diém nay, 4m thanh khong dugc gidm sat dé tim hanh vi dang ngo

Kinh nghiém khi lam bai kiém tra

1. Lam cach nao dé truy cip cac bai kiém tra cia t6i?
Versant tests dugc mua cung véi tién ich bd sung Remote Monitoring s& dwoc quan ly doc
quyén trén nén tang quan trj cta HirePro. Sau khi mua, test credits s& dugc thém vao HirePro
thay vi ScoreKeeper - nén tang quan tri Versant. Ban s& tai |én tat cd nhirng ngudi dy thi, glri thu
md&i tham gia céc bai kiém tra qua email va quan ly diém kiém tra trén nén tang quan trj HirePro.

2. Nhirng loai kiém tra hé thdng nao dwoc thuc hién trudc khi nguoi du thi cé thé bat dau bai
ki€m tra cta ho?
C6 bén budce kiém tra co bdn ma ngudi dy thi phai trai qua trong nén tang HirePro:
e Kiém tra toc do Internet
e Quyén truy cdp may anh / micrd
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e Tinh twong thich cda trinh duyét web
e Kiém tra téng quat hé théng (kiém tra RAM, tdc d6 bd xr Iy, v.v..)

3. Trong nhi¥ng trwd'ng hop nao thi mat bai kiém tra sé bj gan co’ 1a dang ngo?
Thuat todn Al clia HirePro gdn c& cac hanh vi dang ngd, bao gom:
e Mot khudn mat khac hodc nhiéu khudn mat xuat hién trong khung video.
e Chan camera.
e Vi tri ngdi bitréng.
e Thisinh nhin ra xa may anh nhiéu lan.
e Diéu hudng khoi clra s6 dang lam bai kiém tra.

Lwu y: Theo d&i mat va theo ddi dau khong dwoc gidm sat vi hanh vi clia ngudi thi — ngudi
dang suy nghi va cd gang hinh thanh cau tra 107 — rat giéng véi mot ngudi dang st dung tai
liéu tham khao.

4. NE&u mdt thi sinh cé hanh vi dang ngé vao dau bai kiém tra, thi bai kiém tra clda ho c6 bi tam
dirng hodc bi dinh chi khéng?
Thi sinh s& dugc thye hién toan bo bai thi bat ké ho cé hanh déng dang ngd hay khdng. S8 tuy
thudc vao viéc ngudi quan ly xem xét video va xac dinh xem ho cé chap nhan diém cla ngudi thi
hodc yéu cau ngudi thi lam lai bai kiém tra. Mot ngoai 18, bai kiém tra s& bj dinh chi néu ngudi
du thi lién tuc thay déi clra s6 trinh duyét cda minh.

5. C6 bat ky han ché nao vé viéc ngudi du thi cé thé deo kinh, dé téc trén khudn mait, v.v.
khéng?
Hé théng co thé phat hién bat ky ddc diém dang ngd nao clia khuén mat ké ca ngudi dy thi cé
deo kinh, d& rau hodc néu anh tai |&n 13 phién ban tré hon cta ngudi du thi. Hé théng bé qua
cac muc d6 va phan tich cac dic diém chinh cta khudn mat cda con ngudi.

6. Khi mét bai kiém tra bi danh diu |a dang ngd sé xay ra nhirng viéc gi?
Quan tri vién cé quyén truy cap vao video quay bai kiém tra thdng qua nén tang quan trj
HirePro. Néu mot bai kiém tra bi danh dau 1a dang ngd, quan trj vién cé thé nhap ho so cla
ngudi lam bai ki€ém tra va truy cap ban ghi bai kiém tra cda ho.
Céc phan dang ngd cla bai kiém tra s& bj gan co. Néu mot kiém tra bi gan c&, quan tri vién ¢
quyén xac dinh xem bai kiém tra c6 hop & hay khong va néu ho mudén ngudi dy thi cé thé lam
lai bai thi. N&u kiém tra lai, ngudi quan tri s& thu thém chi phi cia mot bai kiém tra bé sung

7. N&u quan tri vién mudn kiém tra lai mdt &ng vién (vi du: [an kiém tra dau tién cha ho c6 hanh
vi dang ngd), bai kiém tra dwoc chi dinh nhu thé nao?
Né&u ngudi du thi can lam bai kiém tra thi hai, ngudi quan ly bai kiém tra phai chi dinh mot bai
kiém tra mé&i cho mot dia chi email thay thé.

8. Cac anh chup nhanh (Snapshot) dwoc thuc hién v&i tin sudt nhw thé nao?

Anh chup nhanh duoc thyc hién 2 phat mét [an. N&u hé théng tu ddng phat hién hanh vi dang
ngd, thi hé théng sé thyc hién chup nhanh b6 sung.
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9. Lam thé nao dé t6 chirc c6 thé chic chan rang ngwdi can 1am bai kiém tra thwe su 13 mot trong
nhirng ngudi dang lam bai kiém tra?
Cac T6 chire dugc khuyén khich d6i chiéu ID anh hién cé cla ngudi du thi cé trong ho so tir
mot ng dung hodc thé sinh vién vdi hinh anh video dugc chup. Néu hinh dnh khéng khép,
cac té chirc nén gan c& bai kiém tra 13 dang ngo.

10. Lam thé nao dé quan tri vién c6 thé ddm bdo modt ban ghi cé chat lvgng tot?
Al trong hé théng HirePro c6 thé xac dinh ngudi du thi cé di chuyén ra khéi khung camera hay
khong, cé tat tiéng micrd khong hay cé chuyén déi gitta cac trinh duyét khéng, v.v. Hé thong sé
nhap nhdy canh bdo nhdc ngudi du thi kiém tra thiét bj ctia ho hodc diéu chinh hanh vi cla ho.

11. Nguoi du thi c6 dwoc thong bao trwde khi thi rang video cia ho sé duoc quay khong?
Cé, s& c6 101 nhac trwdc khi bat dau qua trinh thiét 1ap, ngudi du thi s& dwoc thong bao vé ban
ghi. C6 cac diéu khoan va diéu kién phap ly s& dwoc trinh bay, ngudi du thi cé thé xem lai va
phai chip nhan trudc khi tiép tuc.

12. Ngudi duy thi cé co hdi khi€u nai néu bai thi chia ho dwoc danh diu 13 kha nghi?
Pearson cung cap mét cdng cu gidm sat, khdng phai do con ngudi thuc hién. Moi khdng nghj sé
do T8 chirc quyét dinh, tién hanh xem xét va thay d&i trang thai cla bai kiém tra.
Luru y: Diém cla bai thi Versant s& khong dwoc diéu chinh, néu bai thi bi ddnh dau la dang ngo.
N6 phu thudc vao admin dé quyét dinh chap nhan két qua hodc kiém tra lai.

13. C6 chirng chi xac thuwc cung v&i bao cdo di€m Versant khéng?
Khong, tai thoi diém nay, bao cdo duy nhat cé san la bdo cdo diém Versant truyén thong.

14. Liéu md hinh nay cé hoat déng & Trung Quéc?
Né&u ngudi du thi dugc két ndi vai VPN cua tredng hoc hodc cdng ty va nhirng té chirc nay ¢
két néi véi mot dia diém bén ngoai Trung Quéc thi gidi phap gidm sat tir xa nay s& hoat déng.
Chung tdi khuyén khich khach hang thir cac bai kiém tra mau trude khi dung bai kiém tra thyc t&
dé chic chan.

15. T6i c6 bat budc phai thuc hién "kiém tra tai ch6" nguwoi du thi hay tdi cé thé hoan toan tin
twdng vao HirePro dé thuc hién giam sat tw déng?
T thdr nghiém ndi bd cha ching tdi, cong nghé Al ma HirePro sir dung rat tét. Cac t6 chire
nén cdm thay tin tudng rang bat ky hanh vi bat thudng nao déu dwoc hé théng gan co. Ban ghi
la ¢é sdn, tuy nhién, trong trudng hop T6 chirc mudn ty kiém tra ddm bao chat luvong.
Moi quyét dinh vé viéc cho phép ngudi duoc thi dat bai kiém tra hay khéng 1a do T8 chirc quyét
dinh, khéng phai b&i Pearson hodc HirePro.

16. Ai c6 quyén truy cap vao cac ban ghi?

Quan trj vién kiém tra cé quyén truy cip vao cac ban ghi video cla ngudi tham dy kiém tra cla
ho.
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17. C6 chirc nang tam dirng / ti€p tuc trong trwdrng ho'p ngat két ndi internet hodc mat dién
khong?
Ngudi dy thi co thé ddng nhap lai dé ti€p tuc bai kiém tra chi khi chirc nang "tiép tuc" dugc bat
cho bai kiém tra clia ho. Nguoi dy thi cé t8i da 24 gior d€ ddng nhap lai bang thong tin déng
nhap twong ty d3 dwoc cap va hoan thanh bai kiém tra.

18. €6 hwéng dan bang ngdn ngit khac ngoai tiéng Anh khong?
Tai thoi diém nay, cac hwdng dan kiém tra trong nén tang HirePro chi cé sin bang tiéng Anh.
Hudng dan duoc viét bang tiéng Anh don gian dé thi sinh trinh d6 thap hon cé thé hiéu

Test Security

1. CacID c6 duoc kiém tra nhw mdt phan cia qua trinh kiém tra / xac minh khong?
Cac ID khéng dugc chup trudce khi lam bai kiém tra, nhung mot birc anh cé thé dugc tai Ién hé
théng dé cdng nghé cla HirePro cé thé so sanh ngudi thi truc ti€p véi dnh cda ho. N6 cb thé
dugc glri dén T6 chirc dé xac nhan tinh xac thue cda bire anh.

2. May giam sat Pearson/ ngwdi giam sat cé san sang trong qua trinh kiém tra khéng?
Khéng, Pearson khong gidm sat thi sinh. HirePro st dung cong nghé Al ctia ho dé quay video va
anh cla ngudi dy thi. Cadc muc nay dugc chup lai dé cho phép céc T chirc dé€ xac dinh tinh
nghiém tuc cla cudc thi va mirc dd ho tin tudng vao diém sé cha ngudi duy thi.

Yéu cau ky thuat

1. Céc yéu cau hé théng dé thwc hién bai kiém tra véi Remote Monitoring 1a gi?
Ngudi dy thi nén kiém tra hé théng cia minh trudc khi thir nghiém tai day:
https://ams.hirepro.in/assessment/#/compatibility/versantdemo

Machine Only use Laptop/Desktop — DO NOT use Mobile/Tablet
Windows 8 or 10

Operating System Mac OS X 10.9 Mavericks or higher
- Webcam is mandatory

Video & Audio - USB Headset with microphone is mandatory

RAM 8GB or more

Processor i3 5th Generation 2.2Ghz or equivalent/higher

Browser Only Google Chrome version 74 and above; No beta versions
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- Cookies need to be enabled

Cookies & P
ookies & Fopups - Popups need to be enabled

Stable 2Mbps or more. Recommend using Broadband. Avoid
Internet Connection using unstable 3G/4G networks

2. HO trg khach hang
Quy trinh hd trg khach hang Remote Monitoring 1a gi?
e Nhitng khach hang gap su cé véi viéc thiét |ap tai khodn, ghi am hodc quan ly ngudi du
thi nén lién hé tryc ti€p vai HirePro qua céc trang Tro gitip trong Nén tang HirePro.
e Trang tro gilp cla HirePro: https://versanthelp.hirepro.in/
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