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TOM TAT

Tiéu dé: Anh huong cua von tri tué va niang luc doi méi dén tinh bén viing
trong kinh doanh: Vai tro trung gian caa thuc hanh ké toan quan tri tai doanh nghiép
Viét Nam.

Tom tit:

Tinh bén viing trong kinh doanh (BS) 13 wu tién chién lugc caa doanh nghiép
Viét Nam dé dap tng muc tiéu phat trién bén virng toan cau. Vén tri tué (IC) va ning
luc d6i méi (InC) 1a ngudn luc quan trong thuc day BS, trong khi thuc hanh ké toan
quan tri (MAP) hd trg quan ly chién luoc hiéu qua. Nghién ciu Kiém tra tac dong cua
IC (bao gém vdn con ngudi - HC, vén céu tric - SC, von quan hé - RC) va InC dén
BS, dong thoi danh gia vai tro trung gian cia MAP tai cac doanh nghiép Viét Nam,
dua trén ly thuyét nguon luc (RBV), ly thuyét quan ly tan tam, Iy thuyét d6i mai, ly
thuyét nang lyc dong, cling cac nghién ctu thuc nghiém. Dir liéu duoc thu thap tir
383 nha quan ly cap cao tai doanh nghiép Viét Nam. Két qua phan tich PLS-SEM
cho thiy HC (B =0.132) va SC (P = 0.404) c6 tac dong tich cuc manh dén BS, trong
khi RC khéng tac dong truc tiép nhung anh huong gian tiép qua MAP. Bén canh do,
InC (H4) thuc day BS qua doi méi san pham/dich vy, nhung khong tac dong dén
MAP. MAP déng vai tro trung gian ban phan gitta IC va BS, dic biét trong doanh
nghiép xuat khau, noi MAP hd tro tuan tha tiéu chuan quéc té (VCCI, 2022). Nghién
ctru phét trién ham y quan tri véi cac chién luoc dau tw HC (k¥ nang sb), phat trién
SC (mang ludi quan h¢), toi wu RC (quan hé d6i tac qudc té), ting cudong InC (doi
méi xanh) va cai tién MAP dé nang cao BS, mang lai gia tri cho hoat dong quan tri
doanh nghiép trong bdi canh hoi nhap.

Tir khda: Vén tri tug, nang lyc d6i méi, tinh bén vitng trong kinh doanh, thyuc

hanh ké toan quan tri, doanh nghiép Viét Nam.
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ABSTRACT

Title: The impact of Intellectual Capital and Innovation Capability on
Business Sustainability: The mediating role of Management Accounting Practices in
Vietnamese enterprises

Abstract:

Business sustainability is a strategic priority for enterprises to achieve their
global development goals. However, integrated strategies, such as intellectual capital,
innovation capability, and management accounting practices, to enhance sustainable
development have not been thoroughly studied. This study examined the impact of
intellectual capital in three dimensions (human capital, structural capital, and
relational capital) and innovation capability on business sustainability through
management accounting practices in enterprises. We propose a path model based on
the resource-based view, stewardship theory, innovation theory, dynamic capability
theory, and empirical studies. Data were collected from 383 senior managers in
Vietnamese enterprises. The results of PLS-SEM analysis showed that human capital
(B=0.132) and structural capital (B = 0.404) had a strong positive impact on business
sustainability, whereas relational capital had no direct impact. However, relational
capital influences business sustainability via management accounting practices.
Although innovation capability promoted business sustainability through product or
service innovation, it did not affect management accounting practices. Management
accounting practices partially mediate the relationship between intellectual capital
and business sustainability. We developed managerial strategies such as investing in
human capital (digital skills), developing structural capital (network of relationships),
optimizing relational capital (international partnerships), enhancing innovation
capability (green innovation), and improving management accounting practices to
direct business sustainability and value corporate governance.

Keywords: Intellectual capital, innovation capability, business sustainability,

management accounting practices, Vietnamese enterprises.



PHAN MO DAU

1. Tinh cap thiét ciia dé tai

Tinh bén vitng trong kinh doanh 1a mét chién lwgc (CL) tich hop cac yéu tb vé
kinh té, x4 hoi va méi truong (KT — XH - MT) vao mé hinh kinh doanh (MHKD)
nham tao ra gia tri dai han (Aljuboori va cong su, 2021). Gross-Gotacka va cong su
(2020) cho thay, phat trién bén vitng (PTBV) 1a mot trong céc thach thirc toan cau
quan trong nhat ma ching ta dang phai d6i mit ngay nay. Mot trong mudi bay muc
tiéu PTBV di dugc thong qua trong Chuong trinh nghi sy 2030 vé PTBV ciing da dé
ra nghia vu can bang ba linh vuc phat trién vé XH-KT-MT tuan theo quy tic binh
dang thé he, tac 1a khong anh huong dén viéc dap ung nhu cau cia nhitng thé hé
tuong lai, do d6 cling la trach nhiém cua cac doanh nghiép (Weiland va cong su,
2021). Pong quan diém nay Young va cong sy (2023) cho rang cac doanh nghiép
(DN) khéng thé danh gia thap tim quan trong cta cac khia canh XH va MT ma can
danh gia ngang bang vé mit vu tién voi khia canh kinh té nham mang lai mét s6 loi
ich va tang kha nang canh tranh.

Nhiéu DN Ilya chon tinh bén vitng trong kinh doanh (KD) nham muc dich dap
tng nhitng nhu cau vé XH-KT-MT (Yusoff va cong su, 2019). Dé dat duoc diéu nay,
cac DN phai &p dung day du va téi wu cac ngudn luc cia minh, trong dé von tri tué
dugce xem nhu 1a mét trong nhitng ngudn lyc ¢6 gia tri nhat tao ra gia tri thi truong
va cung ¢6 loi thé canh tranh (LTCT) tao su bén viing cho DN (Gross-Gotacka, 2020).
IC 14 sy két hop giita HC, SC va RC (Choong va cong su, 2008; Khalique va cong
su, 2013, Novas va cong su, 2017). Theo Edvinsson va Malone (1997), IC dé cap dén
kién thac, kinh nghiém thuc té, cong nghé to chic, quan hé khach hang (KH) va kha
nang k¥ thuat giup DN canh tranh ¢ thi treong. Cac cong ty phai lién tuc cai thién,
quan ly (QL) kién thic, ky ning ctua minh, cling nhu xem xét cac yéu té lién quan
truc tiép dén viéc quan Iy 1C nham tao ra gia tri cho t6 chtc va ting kha nang canh
tranh trén thi truong (Beattie va Smith, 2013).

Ning luc d6i méi (InC) ¢6 vai trd quan trong gop phan mang lai gia tri vuot troi
cho cong ty ciing nhu KH ciia cong ty d6 trén thi truong toan cau va ning dong

(Calantone va cong su, 2002; Lawson va Samson, 2001; Ngo va O'Cass, 2013), dong



thoi InC déng vai trd 12 yéu té chinh thuc day ting trudng va tao ra cua cai (Yang,
2012). NC cua Hadjimanolis (2000) md ta nang luc d6i méi 1a mot tap hop con cua
nang luc nang dong cua céng ty. Theo Perdomo-Ortiz va cong su (2009) dé ddi mai,
mét cdng ty can c6 InC. Hon nita, InC gitp cac cong ty dat dwgc va duy tri hiéu suat
vuot troi va LTCT (Barney, 1991; Panayides, 2006; Saunila va cong su, 2012; Yang,
2012). Do d6, phat trién InC 1a rit quan trong vi d6i méi duoc coi 1a nén tang cho sy
ton tai va PTBV cua cac DN (Hurley va Hult, 1998).

Trong bdi canh cac DN huéng dén BS, viéc ap dung cac MAP tré thanh mot cong
cu quan trong gidp téi wu héa ngudn luc, QL chi phi hiéu qua va hd tro ra quyét dinh
chién luoc, tir d6 thiic day InC va kha ning canh tranh dai han. Téng quan cac nghién
cttu (NC) trude day cho thdy MAP da dugc NC trén nhiéu khia canh khac nhau.
Chenhall va Moers (2015) dinh nghia MAP 1a str dung c4c cong cu ké toan quan tri
(KTQT) hién dai véi trong tam chién lugc rd rang. Mé rong quan diém nay, cac NC
cua Tayles va cong su (2007), Oyewo (2021) cho rang MAP khéng chi h tro QL &
cap do chién lugc ma con dic biét tap trung vao do luong hiéu suat, kiém soat QL va
ra quyét dinh. Bén canh d6, Terdpaopong vacong su (2019) nhan manh ring MAP
tao ra gié tri thdng tin gép phan khéng nho trong viéc nang cao HQ quan tri DN.

Bén canh céc yéu té CL va QL, nhiéu NC da xem xét anh huéng caa von tri tué
(IC) dbi voi MAP, nham mé rong goc nhin vé cach MAP c¢6 thé tao ra gia tri ciing
nhu LTCT cho DN. Zeghal va cong su (2010) va Youndt va cong su (2004) chi ra
rang ton tai mdi lién hé chit ché gitra MAP va vén tri tué. Novas va cong su (2007)
nhan manh rang hé théng KTQT déng vai tro tao ra MT tri thirc, 1a nén tang dé hinh
thanh vén con ngudi (HC), von cau tric (SC) va von QH (RC). Cleary (2009, 2015)
da phat trién mot mo hinh kiém tra méi QH (QH) gitra MAP, IC va hiéu qua hoat
dong (HQHD) DN tai Ireland, qua d6 khang dinh sy gan két gitra cac yéu t6 nay. Cac
NC khac cua Edwards va cong su (2005) va Tayles va cong su (2007) cling da cung
¢ quan diém ring MAP va IC c6 tac dong lan nhau, dong thoi anh huong dén kha
nang canh tranh va PTBV cua DN.

Trong nhitng nim gan day PTBV ngay cang thu hat sy quan tam cua cac nha
quan tri. Cac DN ngay cang chiu ap luc phai thuc hién cac hoat dong kinh doanh
(HPKD) cua minh theo cach than thién véi MT (Savitz, 2013; Wangombe, 2013).



Nhiéu NC cho rang cac nha quan tri can nhan thirc duoc viéc &p dung MAP phai lién
tuc va c6 sy phat trién dé hd tro cac DN dap tng nhu cau caa MT bén ngoai dang
thay d6i mot cach nhanh chong (Scapens, 1994; Kaplan, 1998). Ahmad (2012) da
chang minh rang viéc 4p dung MAP (ca truyén théng va hién dai) cd thé tac dong
tryc tiép va gian tiép dén viéc nang cao hiéu suat ciia DN trong céc linh vuc KT - XH
- MT. Mic du s6 lwgng NC vé MAP ngay cang ting trong nhiéu thap ky, nhung van
c6 rat it NC duoc thuc hién nham xac dinh cac MAP truyén thdng hay hién dai phu
hop cho BS cua DN.

Tai Viét Nam, thuc trang DN ciing dit ra yéu cau cap thiét déi véi viéc nang cao
nang luc quan tri. Theo Séach tring Viét Nam (2024), c6 18.038 DN giai thé trong
tong s6 89.060 DN dang tam ngiing KD trén toan qubc (tinh dén thoi diém
31/12/2023). Trong s6 735.455 DN dang hoat dong trén toan qudc, ty 16 DN KD c¢6
1ai chiém 44,6%; ty 16 DN KD hoa von chiém 8,5%; ty 16 DN KD thua 15 1a 46,9%.
Nhitng con s6 nay cho thay nhu cau cap thiét trong viéc cai thién hiéu suat hoat dong
cua DN théng qua cac CL quan tri HQ. Trong bdi canh di ¢6 nhiéu bang chang thuc
nghiém chitng minh rang dau tu vao IC va InC déng vai trd quan trong trong nang
cao nang luc canh tranh (NLCT) cua DN (Panayides, 2006; Saunila va cong su, 2012;
Yang, 2012; Beattie va Smith, 2013; Gross-Gotacka, 2020). Do do, NC nay tap trung
vao cac CL quan tri HQ thdong qua IC va InC.

Béo céo Chi s6 D6i mai Sang tao Toan cau (GlI) 2024 cho thay Viét Nam xép
hang 44 trén 133 qudc gia — tang 2 bac o v4i nam trudc — diéu nay phan anh nhiing
nd lyc khdng ngiing trong viéc cai thien MT doi méi va tng dung cong nghé tién tién
(Ministry of Science and Technology, 2024). Theo béo cao tai Hoi nghi toan quéc vé
dot pha phat trién khoa hoc, cdng nghé, doi méi sang tao va chuyén doi sé québc gia
(2025), ca nude c6 khoang 4.000 DN khai nghiép sang tao, 208 quy dau tu, 84 vuon
wom va 20 trung tdm khoi nghiép sang tao; nganh cong nghiép cong nghé sb uéc dat
doanh thu 152 ty USD. Nhitng s6 liéu nay khdng chi minh hoa HQ cua viéc dau tu
vao InC ma con khang dinh rang viéc p dung céc sang kién doi méi da tao diéu kién
cho DN téi vu hoa quy trinh san xuét (SX), cai tién chat luong san pham (SP) va ting
cudng kha ning canh tranh trén thi truong quéc té. Nghi quyét 57-NQ/TW ngay
22/12/2024 cua Bo Chinh tri vé dot phé phat trién khoa hoc, cng nghé, d6i méi sang



tao va chuyén déi s6 qubc gia, ciing 3 nhin manh muc tiéu dén nam 2030 “Tiém lyc,
trinh d6 khoa hoc, cdng nghé va déi méi sang tao dat muc tién tién & nhiéu linh vuc
quan trong, thuoc nhém dan dau trong cac nude ¢ thu nhap trung binh cao; trinh do,
nang luc cdng nghé, ddi mai sang tao cua doanh nghiép dat muc trén trung binh cua
thé gioi”. Dé thuc hién chi dao nay, ngay 09/01/2025 nghi quyét sé 03/NQ-CP cua
Chinh phui: Ban hanh Chuong trinh hanh dong caa Chinh phu thuc hién Nghi quyét
s6 57-NQ/TW ngay 22/12/2024 cia Bo Chinh tri v&i 7 nhiém vu duoc dé ra, trong
d6 nhiém vu “Thuc day manh mé& hoat dong khoa hoc, cong nghé, déi méi sang tao
va chuyén ddi sb trong doanh nghiép” dugc nhan manh véi 16 nhiém vu cu thé. Bén
canh d6, ngay 19/02/2025, Qudc Hoi da ban hanh nghi quyét s6 193/2025/QH15 vé
thi diém mot sé co ché, chinh sach dic biét tao dot pha phat trién khoa hoc, cong
nghé, doi méi sang tao va chuyén doi sé qudc gia. Tat ca diéu nay ching to sy quan
tam rat 16n cia Pang va Nha nudc nham hd trg phat trién cho cac DN.

Tuy nhién, khi xét vé mit 1C, theo béo c&o “chién lugc phét trién ngudn nhan luc
s6” cuia FPT Digital (2023), ty & nhan luc cong nghé thong tin (CNTT) tai Viét Nam
chi dat 1,1% tong s LD, thap hon so v6i An Do (1,78%), Han Qudc (2,5%) va Hoa
Ky (FPT Digital, 2023), cho thiy, can c6 su d¢au tw manh m& hon vao phat trién ngudn
nhan lyc cong nghé dé bat kip xu huéng toan cau. Bén canh do, tir goc do nang suat
lao dong (NSLD), theo dién dan “Nang cao NSLD qudc gia nim 2024, NSLD cua
Viét Nam nam 2022 chi dat 20.400 USD (theo ngang gié sic mua PPP, USD 2017),
tuong duong 11,4% cua Singapore, 35,4% cua Malaysia, 64,4% ctua Thai Lan va 79%
cua Indonesia, diéu nay cho thay mirc do cai thién con han ché va tiém ning ting
truong chua duoc khai thac hét (Dién dan Nang cao NSLD quéc gia, 2024). Khi céc
DN ting cuong dau tu vao IC va InC, ho khdng chi cai thién quy trinh SX va d6i méi
SP, ma con day manh viéc ap dung cac MAP — cac phuong phap QL hién dai va linh
hoat gidp t4i vu hoa hoat dong, nang cao hiéu qua KD va dap ung nhanh chong véi
nhitng bién dong cua thi truong. Su két hop nay tao ra mot vong quay tich cuc, tir
viéc cai thién chat lugng ngudn nhan luc va ting cudng ning lre doi méi dan dén cai
thién hiéu qua SX, qua d6 nang cao NLCT caa DN va gop phan xay dung nén kinh
té PTBV.



Nhu vay, trong bdi canh kinh té Viét Nam hién nay, viéc dau tu vao IC, InC va
MAP 1a diéu kién tién quyét huéng dén PTBV. Do d6, NC nay duoc thyc hién nham
danh gia tac dong cua IC va InC dén tinh bén viing trong KD, thdng qua xem xét vai
tro trung gian caa MAP trong méi QH nay.

2. Muc tiéu va cau héi nghién ciru
2.1. Muc tiéu nghién ciru

Theo luoc khao, nhiéu NC trudc day da xem xét mdi QH gitra vén tri tué (IC),
nang lwe ddi méi (InC) va tinh bén vitng trong KD (BS) théng qua thuc hanh ké toan
quan tri (MAP). Tuy nhién, cac NC vé chu dé nay con kha roi rac, dac biét tai cac thi
truong dang phat trién nhu Viét Nam, noi cac NC theo huéng ndy con han ché. Do
d6, myc tiéu NC tong quat cia luan an la kiém tra tac dong cua vén tri tué va ning
luc d6i méi dén tinh bén vitng trong KD, d6ng thoi danh gia vai tro trung gian cua
thuc hanh KTQT trong méi QH nay, nhiam cung cip co s LT va dinh huéng quan
tri trong viéc nang cao HQ quan tri bén viing tai cac DN Viét Nam.

Phat trién tir muc tiéu tong quat, ba muc tiéu cy thé dugc xac dinh nhu sau:

(1) Kiém tra tac dong ctia von tri tué va nang lyc d6i moi dén tinh bén viing trong
KD cua cac DN Viét Nam.

(2) Kiém tra vai tro trung gian ctia thyc hanh KTQT trong mdi QH giita vén tri tug,
nang luc doi mai va tinh bén viing trong KD cua cac DN Viét Nam.

(3) Dé xut cac ham y chinh sach lién quan nham thac day tinh bén virng trong KD
duya trén von tri tug, nang luc d6i mai va thuc hanh KTQT tai cac DN Viét Nam.

2.2. Cau hgi nghién ciru

Vi ba muc tiéu NC cu thé trén, ba cdu hoi NC duoc dit ra cu thé nhu sau:

(1) Vén tri tué va ning luc d6i moi co tac dong dén tinh bén viing trong KD cua
cac DN Viét Nam khong?

(2) Thuc hanh KTQT c6 tac dong trung gian dén mdi QH giita von tri tug, ning luc
d6i méi va tinh bén virng trong KD cta cac DN Viét Nam hay khong?

(3) C6 cac chinh sach lién quan nao nham thac day tinh bén viing trong KD dua
trén von tri tué, nang lyc d6i méi va thye hanh KTQT tai cac DN Viét Nam hay
khong?



3. Déi twong va pham vi nghién ciu
3.1 Déi twong nghién ciru

Déi twong NC cua ludn an 1a mbi QH giita vén tri tué, ning luc d6i mai, thuc
hanh KTQT va tinh bén vitng trong KD cua cic DN tai Viét Nam.

béi tuong khao sat dugc xac dinh 1a cac nha QL cép cao va cac nha QL ké toan
dang lam viéc tai cdc DN Viét Nam.

NC nay c6 don vi phén tich 13 t6 chirc, cu thé 13 cac DN Viét Nam.

3.2 Pham vi nghién curu

Khong gian NC: dé tai duoc thyc hién vdi tat ca cac loai hinh DN thudc moi
thanh phén kinh té tai Viét Nam, bao gém: DN nha nudc, DN nudce ngoai, DN tu
nhan, cong ty TNHH, cong ty lién doanh, lién két voi nude ngoai. Cac DN nay hoat
dong da dang véi cac quy md 16n, vira, nho va da dang trong cac nganh nghé va linh
vue tir SX dén thuong mai, dich vy (DV).

Thoi gian NC: d¢é tai duoc thyc hién tir nam 2022 dén nam 2024.

Thoi gian khao sat dit liéu (DL): tir thang 10/2023 dén thang 9/2024.

4. Phwong phap nghién ciru

Xuét phat tir myc tiéu ctia NC nay 13 nhiam kiém dinh 1y thuyét (LT) khoa hoc
(muc 2) nén phuong phap nghién ctru (PPNC) dinh Iugng dugc st dung dua vao quy
trinh suy dién (Nguyén Dinh Tho, 2013). Tuy nhién, truc khi thuc hién NC dinh
lugng chinh thirc, NC thyc hién mgt khdm pha dinh tinh so lugc nham kiém tra d6 1o
nghia va phi hop ctia bang cau hoi khao sat (CHKS) dé thu thap dix liéu (TTDL) thuc
té vé cha dé¢ NC (Nguyén Pinh Tho, 2013). Quy trinh NC cua luan 4n nhu sau:

(i) Pau tién, cac ndi dung vé tong quan cac NC trudce ¢ lién quan dén tinh bén
vitng trong KD va tac dong cua IC, InC, MAP dén BS duogc thyc hién nham xac dinh
khoang trng NC.

(ii) Tir cac LT nén, cac NC thyc nghiém trong cung linh vuc va khoang trong
NC, tac gia dé xuit cac gia thuyét NC, xay dung md hinh nghién ctru (MHNC) vé
anh huong cta IC va InC dén BS trong truong hop ¢ va khong co tac dong trung

gian cia MAP trong bbi canh Viét Nam.



(iii) Tiép theo, dua vao cac LT vé do luong, NC tién hanh lya chon thang do phu
hop va thiét ké bang CHKS. Dir liéu sau khi duoc lam sach, dugc phan tich bang
phuong phap PLS-SEM nhim dat duoc cac muc tiéu NC .

(iv) Cudi cung, dua vao két qua phéan tich DL, NC d tién hanh thao luan két qua
nghién ctru (KQNC) va phat trién cac ham ¥ quan tri.

5. Déng gop cia nghién ciru

Vé phirong dién Iy thuyét: Két qua ctia luan an gop phan bo sung bang ching thuc
nghiém vé su phu hop cia cac LT nén bao gém: LT ngudn luc (resource-based
theory), LT quan Iy tan tam (Stewardship theory), LT d6i méi (innovation theory) va
LT vé ning luc dong (dynamic capabilities) trong giai thich mbi QH gitta IC, InC véi
MAP va tinh bén vimng trong KD tai mét thi trudng dang phat trién d6 13 Viét Nam.

NC nay da mé rong hiéu biét vé vai tro cua cac thanh phan von tri tué trong viéc
thuc day tinh bén viing trong KD. Bang cach phan tich tach biét gitra von con ngudi
(HC), vén cau tric (SC) va von quan hé (RC), NC 1am rd murc d6 anh huong cia mdi
thanh phan nay dén MAP va tinh bén viing trong KD. Kham ph4 nay d bo sung thém
vao co s LT vé vén tri tug, nhan manh rang khong phai tat ca cac thanh phan von tri
tué déu co ciing murc d6 anh hudng dén cac yéu t quan tri va két qua bén viing. Bén
canh d6, luin 4n ciing cung cip bang chiing thuc nghiém théng qua viéc phan tich
anh huong cta nang luc doi méi dén MAP va BS. Hon nita, viéc xac dinh vai trd
trung gian cia MAP trong mot s6 méi QH ciing 1am rd hon vé co ché truyén tai gia
tri cua vén tri tué dén tinh bén vitng, gop phan vao viéc phét trién nhitng md hinh
SEM phuec tap hon trong cac NC tuong lai.

Vé phuong dién thuc tién: bén canh phuong dién LT, luan 4n ciing c6 nhiing
dong gop nhat dinh d6i vai su phét trién cua nhitng DN tai Viét Nam. Két qua luan
an cung cap céc thong tin (TT) quan trong cho nhirng nha QL DN tai Viét Nam trong
viéc xay dung va QL cé&c ngudn luc nhim dat duoc sy bén viing, cu thé:

— Phét trién vén con ngudi: DN can du tr vao dao tao va phat trién k§ ning
cho nhan vién (NV), khdng chi dé nang cao hiéu suat 1am viéc ma con dé dong gop

vao sy bén virng lau dai cua DN.



— Xay dung vén cau trac: Tang cudng cac modi QH XH va mang lugi KD gitp
tao dung 10ng tin va hop tac, tir d6 thic ddy cac sang kién bén viing. Diéu nay dic
biét quan trong trong béi canh KD canh tranh cao tai Viét Nam.

— Cai thién MAP: DN can tdi uu héa cac quy trinh KTQT noi b dé dam bao
tinh minh bach, HQ va hd trg nhiing quyét dinh CL, tir 46 déng gop vao su bén viing
lau dai.

— Tang cudng ning luc doi méi: P6i méi khdng chi trong SP ma con trong
quy trinh KD dé duy tri su canh tranh va thich ttng nhanh chéng véi cac thay di caa
thi truong.

— Tich hop cac yéu té quan tri va doi méi: Cac DN can tich hop céc CL dbi
méi véi cac quy trinh quan tri ké toan noi b dé dat duoc HQ tdi wu trong viéc thic
day tinh bén viing.

Piém méi ciia ludn an: NC nay cd mot sé diém méi dang chu y, dic biét 1a trong
bdi canh kinh té dang phat trién nhanh chong cua Viét Nam:

— Phan tich chi tiét cac thanh phan caa vén tri tué: NC nay da xem vén tri tué
nhu mot khai niém tong hop, dong thoi ciing da phan tich tach biét cac thanh phan
vén tri tu¢ (HC, RC, SC) va cach cac thanh phan nay twong tac voi MAP va BS. Piéu
nay gidp hiéu rd hon vé vai trd caa vén tri tué va timg thanh phan caa no trong viéc
thac day tinh bén viing.

— Tac dong trung gian cia MAP: viéc xem xét vai tro trung gian caa MAP
trong cac mbi QH giita von tri tué va tinh bén viing trong KD d3 cung cap cai nhin
sAu sac vé cach thuc hanh quan tri noi bo cé thé truyén tai gié tri caa vén tri tué dén
cac két qua bén viing. Pay 1a méot khia canh méi chua duoc nhiéu NC khac khai théc.

— B&i canh NC tai Viét Nam: Luan &n nay tap trung vao DN tai Viét Nam,
mét thi truong dang phat trién véi nhitng dac thi riéng vé vin hoa KD va MT kinh
té. Piéu nay gilp cung cap céac két qua phu hop véi bdi canh kinh té va van hoa dia
phuong, tir d6 c6 thé 4p dung thyc tién mot cach HQ hon.

6. K&ét cau dy kién ciia luin an
Lu4n an dugc xdy dung theo cdu trac gdm nim chuong. Phan dau tién gidi

thiéu téng quan vé NC, bao g@)m 1y do Iya chon dé tai, muc tiéu NC, pham vi va dbi



tugng NC , phuong phap tiép can chinh, y nghia LT va thuc tién, cing voi ndi dung
va két cau ctia luan an. Céac chuong tiép theo dugc trinh bay nhu sau:

Chuong 1: Tong quan nghién ctiru — Téng hop cac NC trong va ngoai nude lién
quan dén d¢ tai, tir d6 phén tich va xac dinh khoang trong NC , 1am rd tinh can thiét
clia dé tai.

Chuong 2: Co s 1y thuyét — Giéi thiéu cac LT nén tang lam co sé cho MHNC,
bao gdm cac khai niém chinh nhu vén tri tué (IC), von d6i méi (InC), thue hanh ké
toan quan tri (MAP) va tinh bén viing trong KD (BS). Ngoai ra, chuvong nay ciing
luge khao cac NC lién quan dén timg muc tiéu NC , qua d6 xdy dung MHNC phu
hop v6i bdi canh kinh té Viét Nam.

Chuong 3: Phuong phap nghién ciru — Trinh bay hé théng thang do d& xuat
cho tung khai niém, PPNC duoc str dung trong giai doan NC so bd va NC chinh thire,
cling nhu cac phuong phap phan tich va xt Iy DL dinh luong.

Chuong 4: Két qua nghién ctru — B4o c4o két qua nghién ctru so bd va nghién
cuu chinh thirc, déng thoi so sanh va thao luan cac phat hién tr luan an voi mat )
nghién curu trude do.

Chuong 5: Két luan va ham ¥ nghién ctru — Tong hop két qua nghién ciru dé
dua ra ham ¥ quan tri danh cho cac bén lién quan, nham tmg dung IC va InC trong
thuc hanh ké toan quan tri, qua d6 ning cao tinh bén viing trong kinh doanh ctia DN
tai Viét Nam. Ngoai ra, chuong ndy ciing dé cip dén nhitng han ché cua NC va dé
xuat huéng NC trong tuong lai.

Cudi cung, luan an két thic véi phﬁn tai liéu tham khdo va cac phu luc lién

quan.
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CHUONG 1: TONG QUAN NGHIEN cUU

Giédi thiéu chwong

Dé hinh thanh chu d& NC, tac gia tién hanh lugc khao cac LT ¢6 lién quan dén
chu dé tinh bén viing trong KD, ciing nhu cac NC trude duoc cong bd & trong va
ngoai nude co lién quan dén mdi QH gifra von tri tué, nang lyc ddi, MAP, va tinh bén
vitng trong KD nham xac dinh khoang tréng NC.

Quy trinh thyc hién téng quan NC vé& tinh bén viing trong KD duoc thyc hién
bang cach phan tich tric lvgng thu muc trén phadn mém VOSviewer va dira trén CSDL
duoc trich xudt tir Scopus v61 hon 82 tri€u tai liéu tir 7.000 nha Xuét ban, gém cac tu
khoa lién quan dén tinh bén vimng trong KD. Ghép cdp thu muc (bibliographic
coupling) 1a mot k¥ thuat dinh luong mbi lién hé gilta cac tai liéu dua trén ) luong
tai liéu tham khao chung. Theo Boyack va Klavans (2010), phuong phap nay giup do
luong méi QH gitra hai tai liéu. Nho d6, NC da xac dinh dugc cac cum chi dé lién
quan dén mbi QH cia cac yéu td dén tinh bén viing trong KD, ciing nhu sé x4c dinh
cum chu dé chinh lién quan dén dé tai NC va phat hién cac khoang tréng trong NC
(Zhao va Strotmann, 2008). Ung dung thuc té cho thiy, ghép cap thu muyc 1a mot
cong cu hitu ich trong viéc kham phé kién thirc, hd tro cac nha NC xac dinh cac hudng
NC méi va danh gia tac dong cua cac cong trinh NC . Theo Van Raan (2019), ghép
cap thu muc c6 tinh 6n dinh cao hon so véi phuong phap dong trich dan (co-citation)
vi c4c tai liéu tham khao khong thay doi theo thoi gian. Ngoai ra, viéc st dung phan
mém VOSviewer ciing cung cip kha ning truc quan hoa xuit sic, cho phép xay dung
ban d6 dong trich dan, dong tac gia va tir khoa, gitp nha NC kham pha mdi QH va
xu hudng trong moét linh vue (Van Eck va Waltman, 2010).

Bude ké tiép, tac gia su dung phuong phap danh gia tai litu co hé thong
(systematic review) dé khai quat mbi QH giira IC, InC, dén MAP va BS. Pay la
phuong phép rat hitu ich cho cac nha NC dé tién trién cac NC thong qua viée xac dinh
nhing khoang trong kién thirc hién c6. Dé thuc hién phuong phéap nay, tac gia s& tim
kiém toan dién cac bai NC c6 lién quan qua cac CSDL cta Scopus, Web of Science
(WoS), DL EBSCO va Google Scholar. Phwong phap nay ciing dugc coi 1a bang
chting NC & cdp do cao hon so v6i cac bang ching thuc t& va NC thuc nghiém khac

(Reay va cong su, 2009).
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Dé tai co don vi phan tich 1a td chirc boi vi dé tai quan tim dén cac khia canh cua
td chirc bao gém: IC, nang luc ddi méi, thuc hanh KTQT va tinh bén virng trong KD.
Sau khi thuc hién tong quan NC vé BS, tac gia tiép tuc tong hop cac NC riéng 1¢ va
tién hanh tich hop cac KQNC thanh 5 dong NC sau: dong NC vé IC va BS; dong NC
vé IC va MAP; dong NC vé InC va BS; dong NC vé InC va MAP; dong NC vé MAP
va BS.

Ttr viée tong hop theo nim dong NC nay, tic gia nhan dién khoang tréng NC va
hinh thanh chu d& NC cua luan 4n (muc 1.5).

1.1. Tong quan nghién ctru vé tinh bén virng trong kinh doanh

1.1.1. Quy trinh téng quan nghién ciu

Quy trinh thyc hién tong quan NC vé tinh bén viing trong KD gom ba giai doan
duoc thuc hién béng cach phan tich trac lugng thu muc dua theo CSDL Scopus ké tir
nim 1991 dén 2024 (mic dinh tir Scopus). Nhiéu NC hoc thuét di str dung DL tir
Scopus mdt cach doc 1ap dé thuc hién cac phén tich tric luong thu muc (bibliometric),
danh gia tac dong, va kiém tra gia thuyét, ma khong can bo sung tir WoS hoic cac
nguodn khac (Martin-Martin va cong sy, 2021). Piéu ndy ching minh rang Scopus
cung cp du TT va chat luong dé dap tmg nhu cau NC ma khong phu thudc vao cac
CSDL b6 sung.

Giai doan dau tién 1a tim kiém cac bai NC c6 lién quan tir CSDL Scopus. Giai
doan thtr hai 1a phan tich tric lugng thu muc dé tién hanh xem xét, lua chon cac cum
cht dé phu hop phu hop ¢6 lién quan dén d¢é tai. Giai doan thtr ba 1a phan tich chuyén
dé theo chu d& chinh vé dé tai NC tir xac dinh khoang trong NC. Hinh 1.1 mo ta quy
trinh luya chon téng quan NC vé tinh bén vitng trong KD dugc thyc hién trong luan
an.

Quy trinh tong quan NC nay ciing duoc thuc hién theo dé xuat trong khuon
mau. Phu luc 1 trinh bay tém tét quy trinh thuc hién tong quan theo PRISMA nham
dam bao tinh minh bach va tiéu chuan héa trong viéc lua chon va béo cdo (BC) cac

cong trinh NC trudce (Page va cong su, 2021).
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1 —.[ Tim kiém cac bai nghién ctru tir co so dit lidu ]
2 —0[ Phan tich tric luong thu muc J
3 e Phan tich chu dé va xac dinh khoang

trong nghién ctru

(Nguon: tac gia tw xdy dung)

Hinh 1.1. Quy trinh tong quan nghién ciru vé tinh bén virng trong kinh doanh

Giai doan 1: Tim kiém cdc bai nghién ciru tir co sé dit lidu

Trong giai doan nay, tac gia tién hanh tim kiém toan dién cac bai NC c6 lién quan
qua cac tir khoa vé tinh bén viing trong KD, va dé dam bao tinh khach quan, céc tix
khoa lién quan dén tinh bén vimg trong KD déu dwoc xem xét nhu: “"business
sustainability" hodc "corporate sustainability” hodc "sustainable business".

Céc bai NC duoc lua chon trong giai doan nay dam bao ba ti€u chi sau: (i) tai
liu tim kiém: cac bai bao trong tap chi xuét ban tiéng Anh; (ii) giéi han tim kiém
trong nhoém kinh té, kinh doanh, quan 1y, ké toan, tai chinh, khoa hoc XH; (iii) pham
vi tim kiém: tiéu d¢ bai bao, tom tat va cac tir khoa lién quan trong trudng tim kiém
tai li€u thudc trang chu Scopus.

Hinh 1.2. md ta quy trinh tim kiém lién quan dén tir khoa tinh bén viing trong KD
cua NC. Thuc hién quy trinh tim kiém nay, téng cong c6 6.034 tai liéu dugc xac dinh
dua trén CSDL tir Scopus.

Giai doan 2: Phaén tich tric lwong thw muc

Trong giai doan 2, tir cac bai NC da duoc trich xuat trong giai doan 1, tac gia tién
hanh phén tich tric lugng thu muc dé chia cac NC vé tinh bén viing trong KD tach
theo timg cum chu d&/huéng chinh.

Giai doan 3: Phén tich chii dé va xdc dinh khodng trong NC

Trong giai doan 3, sau khi tach cac NC theo tirng cum chii dé/huéng chinh tir giai
doan 2, tac gia tién hanh phan tich timg cum chi dé/hudng chinh dé xac dinh dugc

khoéang tréng NC.
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Pham vi va do phu hop

Tinh bén vitng trong kinh doanh

Chii dé, pham vi va
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Co so dir liéu: Scopus

Truong tim kiém: tiéu dé bai viét,
tom tit va tir khoa.

Khung thoi gian: mac dinh cua
Scopus; Ngén ngit: Tiéng Anh.

Tu khéa va chudi tim kiém
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"corporate  sustainability"  hoac
"sustainable business"
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n=6.099

—
- ) - _
Ngay thuc hién
_8. A 4
g Xac dinh bang luu va sang loc
»
A 4
Bang luu da xoa
—
m 2 A , r
= Bang luu dé phan tich tric luong
L @ thu muc

n =65
(156i n =62 varat lain = 3)

n=6.034

(Nguon: Tac gid xay ding dira trén NC cia Zakaria va cong suw, 2021)

Hinh 1.2. Quy trinh tim kiém vé tinh bén virng trong kinh doanh

Giai doan 2: Phan tich tric lwong thuw muc

Trong giai doan 2, tir cac bai NC da duoc trich xuat trong giai doan 1, tic gia tién

hanh phan tich trac lugng thu muc dé chia cic NC vé tinh bén viing trong KD tach

theo tirng cum chu d&/hudng chinh.

Giai doan 3: Phén tich chii dé va xdc dinh khodng trong nghién ciru

Trong giai doan 3, sau khi tach cac NC theo timg cum chu d&/huéng chinh tir giai

doan 2, tic gia tién hanh phan tich timg cum chu dé/hudng chinh dé xac dinh duoc

khoang tréng NC.
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1.1.2. Khai quat chung c&c nghién cizu trén thé gidi vé tinh bén vieng trong
kinh doanh

Nhitng NC thu thap duoc vé chu dé tinh bén vimng trong KD duge tim kiém trong
CSDL Scopus ké tir ndm 1991 dén nim 2024. Biéu db 1.1 cho thiy sé luong NC theo
thoi gian v6i khoang cach 3 nam (tir nam 1991 dén nam 2024).

Biéu d6 1.1. S6 lwong nghién cieu theo thai gian
S6 cong trinh cong bo timg nam
1200

Giai doan bung nd
1000

800 i
Giai doan ting toc

600

Sé cong bd

Giai doan phat trién
400

Giai doan hinh thanh
200

1990 1995 2000 2005 2010 2015 2020 2024
Nam
Nguon: DL tir Scopus (cdp nhdt dén ngay 01/12/2024)

Dua vao sd liéu biéu do trén, tac gia tién hanh phan tich sb luong NC vé tinh bén
vitng trong KD va phan chia thanh 4 giai doan bao gdm: giai doan hinh thanh (1991
—2006), giai doan phat trién (2006 — 2015), giai doan ting toc (2015 — 2020) va giai
doan bung n6 (2020 — 2024).

+¢ Giai doan 1991-2006 (Giai doan hinh thanh)

Trong giai doan nay s luong tai liéu dugc cong bd dao dong tir 1-18 bai mdi
nam, NC hing nam duy tri dudi mirc 20 tai liéu cho thidy mirc d phat trién va nhin
dién cta linh vuc con khiém tén, linh vyc tinh bén viing trong KD con kha méi mé
va thu hut mdt luong nhé sy quan tam tir cong déng NC, thé hién ré‘mg BS chua phai
1a mot trong tdm chinh trong NC quan tri va kinh té & thoi diém nay. Diéu nay cho

thdy, nhitng NC vé BS van dang trong giai doan hinh thanh va can thém thoi gian dé
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phat trién. Giai doan nay, BS dugc xem 13 mot khai niém méi mé, dang trong qua
trinh dugc gi61 hoc thuat dinh nghia va thiét lap nén tang LT. Cac khai ni¢m lién quan
dén trach nhiém XH DN (corporate social responsibility — CSR) va PTBV
(sustainability) dd xuat hién, nhung su két hop giita cac yéu t6 ndy trong bdi canh KD
chua thyc sy dugc chua y. biéu nay cho théy, cac nha NC dang trong qua trinh tim
kiém mot dinh nghia théng nhat va mot khung LT chung cho BS. Giai doan nay chu
yéu tap trung vao viéc dinh nghia va xay dung khung LT co ban dé hinh thanh BS
nhu mdt khai niém doc 1ap. Mt vi du tiéu biéu 1a khung LT Triple Bottom Line cua
Elkington (1998), trong do6 ba tru c6t chinh cua PTBV la KT - XH - MT duoc gidi
thiéu.

Giai doan 1991-2006 d4nh dau thoi ky “Business Sustainability” dugc hinh thanh
nhu mét linh vuc NC doc lap, trong tam ctia NC chu yéu tap trung vao vi¢c xay dung
khai niém va LT. Nhitng dong gop tir cac nha NC nhu Elkington (1998) da dit nén
mong viing chic cho sy phat trién manh mé cta linh vuc nay trong nhiing thap ky
Sau.

% Giai doan 2006 - 2015 (Giai doan phat trién)

Giai doan 2006-2015 chung kién su tang truong vuot bac cua NC vé tinh bén
vitng trong KD. S6 lugng cong bd ting déu dan mdi nim, dat mic 32-195 bai, ting
trung binh 30%, phan 4nh su quan tim ngdy cang cao ctia cong dong hoc thuat va DN
d6i véi chu dé nay. Su gia ting nay cho thay BS da tir mot khai niém méi mé tro
thanh mot linh vuc NC s6i dong va dugc quan tdm hang dau. NC cua Porter va
Kramer (2006) da tao ra mdt budc ngoat quan trong voi khai niém “shared value”
(Gia tri chia sé), cho thdy trach nhiém XH (CSR) khong chi 13 chi phi ma con 1a co
hoi dé nang cao hiéu qua KD va giai quyét cac van dé XH. Quan diém nay da thay
ddi cach nhin nhan vé CSR, tir mdt hoat dong tir thién sang mot chién luge KD thiét
yéu va c6 dong gop tich cuc vao loi ich dai han ciia DN. Cac NC mé rong ndi dung
BS sang cac linh vuc nhu chudi cung tng bén viing, doi méi bén vimg va QL tac
dong MT. Bansal va DesJardine (2014) d3 nhan manh tdm quan trong ctia kha ning
phuc hoi (resilience) thong qua cac CL bén viing, gitip DN ddi phé véi nhitng bién
dong va rui ro trong moi truong KD ngay cang phuc tap. Tac dong tir khing hoang

tai chinh (TC) nam 2008 da gép phan dinh hinh nhén thirc vé tim quan trong cua tinh
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bén ving trong KD, 1am tién dé cho cac NC sdu rong hon trong giai doan sau. Tuy
nhién, linh vic ndy van con nhiéu tiém ning dé phat trién va can tiép tuc duoc NC va
ung dung mot cach sau rong hon.

% Giai doan 2015 - 2020 (Giai doan ting téc)

Giai doan 2016 - 2020 chung kién su ting truong vuot bac cia NC vé BS. S6
lwong cong bd ting déu dan moi nam, tir 195 tai liéu vao nim 2015 1én dén 412 tai
lidu vao nim 2019, dat dinh trong giai doan nay. Cac c6t mdc quan trong bao gom:
nam 2015 v6i 195 cong bd, phan anh anh huéng tir Thoa thuén Paris va cac Muc tiéu
PTBV (SDGs); nam 2018 v&i 377 cong b, cho thay su gia ting nhan thirc va cam
két ctia cac DN ddi véi PTBV.

Thoéa thuan Paris nam 2015 da tré thanh dong luc thuc déy manh mé& cac DN ap
dung md hinh KD bén vitng, voi myc tiéu giam thiéu khi thai carbon va chuyén d6i
sang nén kinh té xanh hon (Schaltegger va cong su, 2016). Cac muc tiéu PTBV
(SDGs) cua Lién Hop Quéc, duoc thiét 1ap véi mdc nam 2030, di tao ap luc va
khuyén khich DN chuyén ddi chién lugc KD dé dat duoc cac muc tiéu vé MT, XH
va kinh té. Cac cam két qudc té nay di tao ra mot khung khd chung va céc tiéu chuin
moi, thuc déy DN hanh dong mgt cach c6 trach nhiém hon. Giai doan nay ciling chirng
kién su phat trién manh mé ctia xu hudéng ESG (Environmental, Social, Governance)
va dau tu c6 trach nhiém. Eccles va Klimenko (2019) da chi ra rang cac yéu t6 ESG
ngay cang trd thanh mot phan quan trong trong cac CL dau tu, duoc cac nha dau tu
coi 14 cong cu dé danh gia riii ro va tiém niang dai han cia DN. Sy phat trién ciia ESG
d3 khuyén khich cac cong ty khong chi tap trung vao loi nhuan ma con phai cin nhic
dén cac tac dong bén viing trong qua trinh hoat dong.

Giai doan 2015-2020 1a thoi ky tang toc cta linh vyc “Business Sustainability”.
Véi sy ting truong manh mé vé sb luong NC |, cing anh hudng tir cac cam két qubc
té nhu Thoa thuan Paris va SDGs, linh vuc nay da dat dugc sy mo rong dang ké vé
pham vi va chiéu sau. Cac xu hudng ESG va dau tu c6 trach nhiém da gop phan quan
trong vao vi¢c dinh huéng CL cho DN, danh dau budc chuyén minh manh mé cua
BS trong bdi canh toan ciu hoa. Tuy nhién, dé dat duoc muc tiéu PTBV, can ¢6 su
nd luc khong ngimg tir cac bén lién quan, bao gdm chinh phu, DN, nha dau tu va xa

hoi.
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% Giai doan 2020 - 2024 (Giai doan bung nd)

Giai doan 2020 - 2024 chung kién sy ting truong vuot bac cia NC vé BS. S6
lwong cong bd tang tir 581 vao nam 2020 1én dén 1.142 vao nam 2024, cho thdy mot
s quan tim toan cu ngdy cang 1on ddi véi cac van dé bén virng trong KD. Nhu
Bansal va cong su (2022) da chi ra, sy tang trudng nay khong chi vé sb lwgng ma con
vé chit lugng va tAm anh hudng cua cac cong bd. Su gia ting nay phan anh nhu cau
cap thiét cia DN trong viéc tich hop cac CL bén vitng, nhu George va cong su (2021)
da nhan manh.

Pai dich COVID-19 d3 déng vai trd nhu mot chat xtic tic quan trong thic diy su
phat trién ctia BS. NC cta Martinez va cong sy (2022) cho thiy mot ty 18 dang ké cac
DN di tang cudng dau tu vao cic sang kién bén vimng sau dai dich. Dai dich di 1am
ndi bat tAm quan trong cta tinh bén vimg trong chudi cung Gng, quan tri rdi ro, va
cac CL phuc hoi KD. Ashraf va cong su (2023) da phan tich cach COVID-19 da thuc
day viéc ap dung cac mé hinh KD tudn hoan va bén ving trong cac DNVVN. Bién
d6i khi hau va cac quy dinh MT ngay cang nghiém ngit di tao ra ap luc 16n 1én cac
DN. Nuhu va Alam (2024) da NC tac dong ctia cac quy dinh vé carbon ddi véi CL
DN tai cac nén kinh t& méi ndi. Gianfrate va cong su (2024) phan tich mdi QH gitra
hiéu suat ESG va kha nang phuc hoi cia DN trong thoi ky khiing hoang, cho thay
viéc tich hop cac yéu t6 bén vitng co thé gitip DN ddi pho tét hon véi cac rii ro.

Céc su kién nhu dai dich COVID-19 va cac hién tuong thoi tiét cuc doan da 1am
gia ting nhan thirc vé mdi lién hé giita sirc khoe con ngudi, MT va kinh té. Dahmen
(2023) NC vé tac dong kép cuiia khing hoang MT va dai dich di véi CL quan trj rii
ro caa DN dong thoi phan tich vai tro ctia ddi méi sinh thai trong viéc ting cudng
kha ning phuc hoi ciia DN. Noi dung NC vé BS trong giai doan nay tro nén da dang
hon. Bén canh céc chil dé truyén thong nhu CSR va HQ KD, cac NC con tap trung
vao cac linh vuc nhu tng dung cong nghé trong QL bén vitng. Paliwal va cong su
(2020) NC vé tmg dung blockchain trong QL chudi cung tng bén viing. Khan va
cong sur (2024) phan tich vai trd cta tri tué nhan tao trong toi wu hoa hiéu suat MT
cua DN.

Giai doan 2020-2024 1a mot giai doan danh dau su bung nd cua linh vuc

“Business Sustainability”. Su quan tdm ngay cang tang cua cac bén li€n quan, cung
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vO1 cac yéu td thuc déy nhu dai dich COVID-19 va bién d6i khi hau, di tao ra mot
dong lyc manh mé cho sy phat trién cua BS. Tuy nhién, dé dat duoc muc tiéu phat
trién tinh bén viing trong KD, cling van can c6 sy nd luc khong ngimg tir chinh phu,
DN, nha dau tw va XH,

1.1.3. Cdc hwéng nghién ciru trén thé gidi vé tinh bén vieng trong kinh doanh

Két qua phan tich tric lugng thu muc & biéu d6 1.2 cho thdy chu dé vé tinh bén
virng trong KD duoc NC & nam cum chii dé/hudng chinh, bao gom: (1) cong bd TT
bén vitng va trach nhiém XH DN; (2) phat trién va d6i méi mé hinh KD bén viing;
(3) tich hop bén viing va trach nhiém XH vao chién luoc va mo hinh KD: do luong,
bao c40 bén viing; (4) nhiing yéu t6 thiic ddy va rao can trong viéc trién khai CL bén
vitng; (5) QL chudi cung tmg bén vimg. Phu luc 2 trinh bay tong hop cac NC theo

nam cum chu dé néu trén.

wang(2014) de sousa jabbour (2015)
sueyoshi(2014b)
&

Biéu d6 1.2. Két qua phan tich tric lwong thw muc vé BS
(Nguon: phan tich tir VOSviewer (cdp nhdr dén ngay 01/12/2024))

(1) Céng bd thdng tin bén virng va trach nhiém xa hdi (CSR)

Cac NC trong cum nay nhan manh cach DN c6 thé tao ra gia tri dai han bang cach
tich hop cac yéu t bén vimg vao HDKD va quan tri. Cac yéu tb ESG khong chi hd
trg DN dap tng cac tiéu chuan vé bén virng ma con gidp ho thu hat dau tu, cai thién
hinh anh va ting cudng su ung ho tir cac bén lién quan. Cum nay nay bao gdm cac
chu dé chinh: (i) Chién lugc ESG va HQ KD; (ii) Quan tri bén vitng va trach nhiém
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XH DN; (iii) Tac dong cua ESG Ién hinh anh va danh tiéng cua DN; (iv) Do luong
va b&o cdo cac yéu té bén viing.

Trong hudng NC vé cum chi dé cong bd TT bén viing va trach nhiém XH, Gao
va Bansal (2013) 1a NC c6 sé trich dan cao nhat. Gao va Bansal (2013) so sanh logic
cdng cu (dau tu XH, MT dé dat loi ich TC) va logic tich hop (tich hgp muc tiéu XH,
MT véi TC) dé xac dinh xu hudng tich hop ngay cang rd rang trong QL bén viing.
Cac cum chu dé chinh vé cong bd TT bén viing va trach nhiém XH DN (CSR) d3 v&
nén mét b tranh toan dién vé vai trd quan trong cia ESG (MT, XH va Quan trj)
trong viéc thuc day PTBV va nang cao HQ KD. Bang 1.1 trinh bay tong hop cac NC
theo tirng chi d& NC vé cdng b TT bén viing va trach nhiém XH.

Bang 1.1. Céc nghién ciiu theo tirng chi dé vé cong bd thong tin bén virng va
trach nhiém xa hoi (CSR)

STT Chua dé CAc nghién citu

Schaltegger va  Wagner (2006),

1 | Chién lugc ESG va hiéu qua kinh
doanh.

Schaltegger va Burritt (2010), Eccles va
cong su (2014), Ng va cong su (2015),
Hussain va cong su (2018), Xie va cong
su (2019), Drempetic (2020).

2 | Quan tri bén vitng va trach nhiém
xa hoi DN.

Kriger (2015), Cho va cong su (2015),
Flammer (2021),.

3 | Tac dong cua ESG Ién hinh anh va
danh tiéng cua DN.

Eccles va cong su (2014), Kriger
(2015), Xie va cong su (2019).

4 | Po luong va bao cao cac yéu to bén
viing

Roca va Searcy (2012), Gao va Bansal
(2013), Milne va Gray (2013), Hahn va
cong su (2014), Maas va cong su (2016),
Diouf va Boiral (2017), Flammer
(2021).

(Nguén: tac gid tong hop tir CSDL Scopus)

Nhan xét: Viéc do luong va BC cac yéu td bén viing 1a mot phan thiét yéu trong
chién lugc PTBV cuiia DN. Céc NC di chi ra rang viéc ap dung cac khung chuan héa
nhu GRI va TBL, két hop véi cac cong cu do ludng hiéu qua nhu trai phiéu xanh, 1a
can thiét dé dam bao tinh minh bach va trach nhiém giai trinh. Dong thoi, viéc tich
hop KTQT va kiém soat QL vao qué trinh BC bén viing s& gilp nang cao chét luong
va d6 tin cay cua cac BC nay. Su da dang trong viéc sir dung cac chi s6 ESG va céc
chién luoc QL 4an twong cho thay can ¢ su chuan hda va tdi wu héa hon nita trong

c4c thuc hanh BC bén viing, nham tao ra sy nhat quan va kha ning so sanh giita cac
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DN va nganh nghé khac nhau. Diéu nay doi hoi sy hop téc chit ché gitra cac nha QL,
ké toan va cac bén lién quan dé phat trién cac céng cu va phuong phéap do luong HQ,
hd trg DN dat dugc cac muc tiéu bén vitng mot cach toan dién va bén viing.
(2) Phat trién va déi méi md hinh kinh doanh bén virng

Cac NC trong tam duoc dé cap dén 1a cac mo hinh KD bén viing (sustainable
business models - SBM) va vong doi SP, nhan manh viéc phat trién va trién khai cac
md hinh bén vitng nham giam thiéu tac dong 1én MT va gia ting gia tri 1u dai. Cac
NC trong cum chu d& nay tap trung vao cac CL va mé hinh KD gitp DN tich hop yéu
t6 bén vitng vao HPKD, tir thiét ké SP, chudi cung tmg dén QL toan bo vong doi SP.
Bang 1.2 tong hop cac NC theo tirng chu d& NC vé phat trién va ddi méi mé hinh KD
bén viing

Biing 1.2. C4c nghién ciru ndi bat theo chi dé vé phat trién va doi méi mo
hinh kinh doanh bén vikng

STT Chu dé C4c nghién ciru
Schaltegger va cong su (2012), Boons va cong
1 | Md hinh KD bén viing. sy (2013), Schaltegger va cong su (2016),
Evans va cong su (2017), Lideke-Freund
(2020).
2 | Kinh té tuan hoan va vong | Geissdoerfer (2018).
doi SP.

3 hinh KD.

DPoi méi va tai cau tric mo | Pedersen va cong sy (2018), Franceschelli va

cong su (2018), Bocken va cong su (2019),
Bocken va Geradts (2020).

4 | Tich hop yéu té6 XH va MT
vao hoat dong DN.

Baumgartner va Rauter (2017), Freudenreich
va cong su (2020), Di Vaio va cong su (2024).

(Nguén: tac gid tong hop tir CSDL Scopus)
Nhan xét: Cac NC trong cum nay cung cip mét bic tranh toan dién vé sy PTBV
trong mo hinh KD, tir ¢6i maéi mé hinh, tich hop yéu t6 ESG dén thic day kinh té
tuan hoan. Nhin chung, cac NC d chi ra tim quan trong cia md hinh KD bén viing
nhung can tiép tuc NC dé tich hop va duy tri ning luc d6i mai, ciing nhu ap dung cac
nguyeén tic nay vao nhiéu nganh khéac nhau nham dat duoc su PTBV toan dién.
(3) Phat trién bén virng DN: vai tro, trach nhiém xi hdi va dong luwc
Cac NC thuoc nhoém cha dé ndy nhan manh sy can thiét cua viéc xay dung cac
md hinh LT vitng chéc, hiéu rd vai trd da dang cua cac loai hinh DN, do ludng HQ

cuia cac hoat dong CSR, va nhan dién cac dong luc thuc day bén viing. Su két hop
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nay tao nén mot cai nhin toan dién, hd tro cac DN trong viéc phat trién cac CL bén
vitng HQ va thich tng véi cac thach thire hién dai. Bang 1.3 tong hop cac NC theo
ting chi && NC vé tich hop bén vitng va CSR vao CL va md hinh KD.

Bang 1.3. C4c nghién ciu theo chia dé vé tich hep bén virng va CSR vao
chién hrgc va mé hinh kinh doanh

STT __ Chide CAc nghién ciru
Tich hop bén virng vao chién lugc kinh | Stubbs  va  Cocklin ~ (2008),
1 | doanh. Baumgartner (2014), Dyllick va

MUuff (2016), va Engert (2016).

Vai tro va hoat dong cua cac DN I6n va | Hockerts va cong sy (2010) va
2 DNVVN (SMEs) trong bén virng Bos-Brouwers (2010).

Trach nhiém x& hoi DN (CSR) va do | Weber (2008)
3 | luong tac dong KD

4 | bong luc PTBV trong DN Lozano (2015)

(Nguén: tac gid tong hop tir CSDL Scopus)

Nhan xét: Mac du da cé nhitng tién bo dang ké, cac nhom NC nay van con ton

tai nhiéu khoang tréng can dugc khai thac. Nhitng NC tiép theo c6 thé tap trung vao
viéc phat trién cac phuong phap do ludng cu thé hon, kham pha cac dong luc méi, va
mé rong pham vi NC sang cac nganh cdng nghiép va béi canh quéc té khac nhau.
Diéu nay khdng chi gilp nang cao hiéu biét vé bén vitng DN ma con hd trg cac DN

trong viéc trién khai cac CL bén vitng HQ hon.

(4) Nhirng yéu to thiic diy va rao can trong viéc trién khai chién lwgc bén virng

Cum chu dé nay tap trung vao nhiing yéu té thuc day va rao can trong viéc trién
khai CL bén vitng. Cac NC trong cum chu dé nay kham phé nhiing yéu t6 tir bén
trong va bén ngoai DN, bao gom &p lyc tir cac bén lién quan, quy dinh phap ly, vai
trd cua quan tri bén vitng va cac yéu té van héa to chirc. Bén canh do, cum cha dé
nay dic biét quan tim dén céc thach thirc va co hoi ma DN gip phai khi &p dung céc
CL bén virng trong bdi canh kinh té toan cau dang thay d6i nhanh chong. Bang 1.4
t6ng hop cac NC theo tirng chii & NC vé nhitng yéu tb thiic ddy va rao can trong viéc

trién khai CL bén viing.
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Bang 1.4. Céc nghién citu theo chi dé vé nhitng yéu té thic day va rao can
trong viéc trieén Khai chien lwgc bén virng

STT Chu dé

Céac nghién ctru

1 | Ap lyc tir cac bén lién quan va vai
tro cua quy dinh phap ly.

Whiteman va cong su (2013), Van Der
Byl va cong su (2015), Fernando va
cong su (2019), Stahl va cong su
(2020), Malik va cong su (2020).

Quan tri bén viing va vin héa to
2 | chuc.

Linnenluecke va Griffiths (2010),
Hahn va cong su (2014), Amui (2017),
Yusoff (2019) va Yusoff (2020)

Cac yéu té can tré va dong luc thic
3 day.

Bansal va Song (2017), Suganthi
(2019), Shahzad va cong su (2020), va
Malik va cong su (2020)

Tac dong cia CL bén viing 1én HQ
4 KD.

Bansal va DesJardine (2014), Yusoff
(2019), Malik va cong su (2020),

Ortiz-de-Mandojana va Bansal (2021)

(Nguén: tac gid tong hop tir CSDL Scopus)
Nhan xét: Nném NC nay tap trung vao céac khia canh then chét caa quan tri va
thuc hién bén viing trong DN, Vi cac yéu td chinh nhu vai tro ciia cac bén lién quan,
van hoa t6 chire, dac biét 1a vén tri tué va tac dong caa chién lugc bén viing dén
HQKD. Nhin chung cac NC vé chién lugc bén viing khdng chi mang lai lgi ich vé
kha nang phuc héi cho t6 chirc ma con gop phan vao su ting truong lau dai cua DN.
Viéc QL hiéu qua yéu té thai gian trong trién khai cac CL nay, ciing véi viéc &p dung
c4c hoat dong QL nguon nhan luc va xay dung von tri tué xanh, 1a nhitng yéu té then
chét @& dam bao rang cac nd luc bén viing co thé tao ra gia tri bén viing va thac day
HQKD trong dai han.
(5) Quan Iy chudi cung ng bén virng
Cum nay tap trung vao QL chudi cung ang bén viing (sustainable supply chain
management - SSCM) va cach cac DN c6 thé phat trién, toi wu hoa chudi cung tng
cua ho dé giam thiéu tac dong 1én MT, ting HQ va xay dung LTCT. Cac NC trong
cum nay tap trung vao cac CL, md hinh va quy trinh QL chudi cung tng bén viing,
dong thoi xem xét cac yéu té nhu rai ro, d6i mai va vai trd cua cong nghé. M&i nhom
NC tap trung vao céac khia canh khac nhau cua chudi cung ung va tac dong cia cac
thue hanh bén vitng dén hiéu suat tong thé cia DN, dong thoi dua ra cac phuong phap

va CL cai thién bén viing trong cic linh virc SX, DV va cung tng.
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Bang 1.5. C4c NC theo tirng cha dé vé quan ly chudi cung @ng bén viing

STT Chu a@é Céc nghién ciru
Ageron va cong su (2012), Grimm
1 QL chudi cung &ng bén viing va cong su (2014), Bai va cong su
(2019)
Azevedo va cong su (2012), Ahiva
2 QL chudi cung ting xanh Searcy (2013), Luthra va cong su
(2015)
3 | Hiéu suét bén viing Gunasekaran va cong su (2012),
Yildiz Cankaya va Sezen (2019).
4 | Triple Bottom Line (TBL) va quan tri | Formentini va Taticchi (2016),
DN bén vitng Svensson va cong su (2018).

(Nguén: tac gid tong hop tir CSDL Scopus)
Nhan xét chung
BS dugc NC & ndm cum chu dé chinh, bao gom: (1) Céng bd TT bén viing va
CSR - cac NC trong cum nay nhan manh cach DN cd thé tao ra gia tri dai han bang
cach tich hop cac yéu t6 bén viing vao HPKD va quan tri; (2) Phat trién va d6i moi
md hinh KD bén viing; (3) PTBV DN: vai trd, CSR va dong luc; (4) Nhitng yéu t6
thuc day va rao can trong viéc trién khai CL bén ving; (5) QL chudi cung tng bén
viing. Trong NC nay c6 lién quan dén ba cum cha dé néu trén, cu thé:

- Cac NC trong Cum 1 chi ra tam quan trong caa MAP trong viéc hd tro PTBV
DN thong qua do lwong, QL va bao céo cac khia canh bén viing. Tuy nhién, van con
nhiéu khia canh chua duoc khai thac day du, dic biét 1a cach MAP ¢6 thé tich hop va
t6i uru hoa cac cong cu QL bén vimg. Do d6, NC sau hon vé MAP khdng chi gitip DN
tich hop va téi wu hoa cac yéu té bén vitng ma con cung cap nhitng CL cu thé dé nang
cao hiéu suat kinh té va XH, ddng thoi phat trién cac cong cu do luong HQ, hd tro
DN duy tri va phét trién cac MAP lau dai dé dat duoc cac muc tiéu bén viing.

- Céc NC trong Cum 2 da khang dinh tim quan trong ctia mé hinh KD trong
viéc thuc day d6i méi bén viing, tich hop yéu t ESG (MT, XH va Quan tri) va thic
day kinh té tuan hoan. Tuy nhién, van con nhiéu khia canh chua dugc khai thac day
du, dac biét 1a vai trd cta nang luc doi méi (InC). Viéc NC sau hon vao InC s& gilp
hiéu rd hon vé cach tich hop va téi wu hoa cac yéu té bén viing, cung cip CL cu thé
dé nang cao hiéu suat kinh té va XH. Bong thoi, NC vé InC hd tro phat trién cac cong

cu do luong HQ, gitip DN duy tri va phét trién InC dai han dé dat myc tiéu bén viing.
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- Dya trén cac NC di duoc tich hop vao cac cum chu dé, dic biét 1a cum 4, da
cho thay von tri tué (IC) dong mot vai trd quan trong trong viéc thiic day va duy tri
cac CL bén vitng caa DN. Trong bdi canh kinh té toan cau ngay cang phuc tap va yéu
cau vé bén virng tré nén cap thiét, von tri tué dong mot vai trd quan trong nhung van
con nhiéu diéu chua duoc 1am rd trong NC vé bén viing DN.

Mic du tam quan trong cua tirng nhan té IC, InC, MAP va BS trong NC nay
d3a duoc khang dinh qua nhiéu NC trudc day, tuy nhién hién nay van con thiéu cac
NC toan dién két hop ddng thoi tat ca cac nhan té nay lai véi nhau. Cac NC hién tai
thudng chi tap trung vao ting nhan té riéng 1¢, dan dén su thiéu hut hiéu biét vé céch
thirc chung tuong tac va hd trg 13n nhau trong viéc thuc day bén virng DN. Do do,
phan tiép theo tiép tuc phan tich sau vé cac méi QH cua cac nhan té néu trén.

1.2. Tong quan nghién ciru vé tic dong cia von tri tué, ning lwe doi méi dén
thuc hanh KTQT va tinh bén viing trong kinh doanh
1.2.1. Quy trinh téng quan nghién csu

NC hién tai 4p dung phuong phap danh gia c6 hé thong (Systematic review)
do Tranfield va cong su (2003) gisi thiéu, bao gém ba giai doan: (1) 1ap ké hoach
danh gia bang cach chi dinh muc tiéu tim kiém, (2) thuc hién danh gia voi cac tai lidu
c6 lién quan bang cach sir dung céc tiéu chi 16 rang dé dua vao va loai trir va (3) BC
két qua.

Giai doan 1: Lap ké hoach danh gia bang cach chi dinh muc tiéu tim kiém

Viéc tim kiém duoc thuc hién bang cach sir dung CSDL Scopus, Web of
Science va Google Scholar théng qua cac tir khoa cua tirng méi QH can NC tong
quan tai liéu. O budc nay, qua trinh NC khéng bi ap dit han ché vé thoi gian dé c6
thé thu duogc tat ca nhitng dong gop cho chi dé nay tir nim 2006 dén nam 2024 theo
mac dinh tim kiém. Cac thuat ngir dugc sir dung dé xac dinh cac NC c6 lién quan da
dugc phén tich trong tiéu dé, tom tit va tir khoa.

Giai doan 2: Thuc hién danh gia véi cac tai liéu co lién quan

Trudc hét, tac gia loai ra nhitng bai NC trang lip do duoc thu thap tir nhiéu
ngudn DL. Sau d6, NC s& tap trung vao cac tap chi noi tiéng dua trén xép hang, sir
dung ngdn ngit tiéng Anh, thudc cac nhom linh vuc: KD, QL va ké toan; khoa hoc

XH; kinh té, kinh té lugng va TC. Bong thoi sir dung thir hang tap chi 1am chi béo vé
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chat luong NC. Tiép theo, tac gia chon ra nhirng bai NC phu hop, c6 lién quan dén
mdi QH can NC tong quan tai liéu.
Giai doan 3: Bao cao két qua
Tién hanh théng ké md ta cac NC lién quan dén mbi QH can NC , xac dinh
khoang tréng NC. Cac noi dung sé& dugc trinh bay trong c4c phan tiép theo.
1.2.2. Téng quan vé tdc déng ciia vén tri tug dén BS
Céc tir khoa duogc s dung bao gém: “intellectual capital”, “human capital”,
“structural capital”, “relational capital”, “business sustainability”, “corporate
sustainability”, “sustainable business”. Tim kiém dau tién tra vé tong cong 103 bai
bao. Trong s cé&c bai bdo nay, nhitng bai b4o bi loai 1a (1) cac bai bao dugc céng bd
trén cac tap chi Q3/Q4, theo xép hang cia SCImago, (2) cac NC lién quan dén cac
linh vuc khac ngoai cac linh vuc cdng bd néu trén, (3) NC duoc viét bang ngdn ngix
khac ngoai tiéng Anh, (4) cac chuyén khao va bai bao hoi nghi, (5) cac NC khéng
xem xét mdi QH gitra IC va BS ¢ cap do cong ty va (6) cac bai bao bi tring lap. Sau
khi loai trir, danh séch cudi ciing c6 35 bai bao duoc xem xét phan tich (biéu d6 1.3).
Céac NC thu thap duoc thuc hién ké tir ndm 2006. Biéu d6 1.3 cho thay s luong
NC chia thanh timg giai doan 3 nam (tir nim 2006 dén nam 2024). Nhin vao phan b
cta biéu d6 cho thdy su quan tam vé mdi QH gitta IC va BS ngdy cang gia ting va
taing manh trong giai doan 2021 - 2024 véi 24 NC . Biéu nay cho thy su quan tam
ctia nhiéu nha NC trong thoi gian gan day vé cha dé nay.
Biéu dd 1.3. S6 lwong NC c6 lién quan tir 2006 — 2024* vé tac dong IC dén BS
30
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* Giai doan 2021 — 2024 thém nam 2024 vao th@nh giai doan 4 nam
(Nguon: tac gia thu thap, Excel 2021)
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Ngoai ra, két qua tong hop DL cho thay su thu hit cua rat nhiéu nha NC trén thé
gidi vé méi QH nay, thé hién & biéu d6 1.4.

Biéu dd 1.4. Quéc gia nghién ciru vé méi quan hé giira IC va BS
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(Nguon: tac gia thu thdp, Excel 2021)
Cac quoc gia dan dau bao gém: Indonesia, Malaysia c6 s6 lwong NC cao nhét,
cho thdy sy quan tdm va dau tu dang ké vao linh vuc ndy. Cac qudc gia khac nhu Tay
Ban Nha, Ba Lan, An D6, A Rap ciing ¢6 s6 luong NC déng gop cho chu dé nay, cho
thay pham vi NC rong khap trén thé gigi. Su khac biét rd rét vé s6 lwong NC giita céc
qudc gia, cho thay mirc 46 quan tdm va dau tu vao NC vé mdi QH gitta IC va BS
khong dong déu. Viéc cac qudc gia Pong Nam A nhu Malaysia, Indonesia c6 s6
luong NC vé mbi QH giira IC va BS kha cao cho thiy khu vuc nay dang ngay cang
nhan thie duoc tim quan trong caa von tri tué trong su phét trién kinh té nham dat
duoc tinh bén viing. Dic biét, tai Indonesia, cdc NC gan day cua Hariyono va Narsa
(2024) cho thay mdi QH gitra vén con ngudi va hiéu qua tai chinh, NC caa Yuliastuti
va cong su (2024) lai tap trung phan tich vai trd caa von tri tué trong viéc QL cac To6
chac Tin dung Lang (village credit institutions - VCI) dé dat dugc tinh bén viing KD.
Bén canh d6 can luu y hién tai ¢ Viét Nam c6 rat it céng bb vé linh vyc nay trong
thoi gian qua.
Trong cac NC vé IC, thi c4c tac gia Guthrie (2001), Zhou va Fink (2003), Lerro

va cong su (2014) cho riang IC 1a co sé cho ting truong va kha nang canh tranh, vi n6
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g6p phan cai thién phuc loi caa con nguoi va HQ kinh té cuaa DN (Abdullah va cong
su, 2015; Metaxas va cong su, 2019; Siswanti va Cahaya, 2021; Rezende va cong su,
2021). Trén thyc té, theo mot s6 hoc gia, cac cong ty c6 nhiéu kha ning dat duoc
LTCT hon bang cach dau tu vao tai san vd hinh (TSVH), do d6 ting co hoi ton tai
trén thi truong (De Leaniz va cong su, 2013; Oprean-Stan va cong su, 2020) va co
tac dong tich cuc dén hiéu suat MT (Alakkas va cong su, 2023). Biéu nay la do, theo
su phan bo truyén théng cua IC trong von con ngudi, cau tric va QH (Marr va cong
sy, 2005; Brennan va Connell, 2000), méi loai IC déng vai tro trong viéc thuc hién
bén vitng DN vao thyc tién va hd tro thay doi to chirc (Wasiluk, 2013). Hon nita, NC
cua Di Vaio va cong su (2024), thong qua phuong phap tong quan tai lidu c6 hé théng
trén 149 bai bao, di khang dinh vai trd quan trong caa von tri tué trong viéc dat dugc
cac muc tieu PTBV, lam sang to thém tdm quan trong cua IC trong céc chién luoc
PTBV toan dién.

Vén QH gop phan tao nén gié tri danh tiéng cho cong ty, duoc coi 1a mot hé thdng
mé d6i thoai vai MT bén ngoai va cac bén quan tam (De Leaniz va cong sy, 2013)
thi NC cua Trarintya va cong su (2021) lai cho rang von ciu trac cé tac dong tich cuc
dén PTBV trong KD. Bén canh d6, von con ngudi lai duwoc xem 1a nhan té quan trong
nhat gop phan 1am gia ting su PTBV trong DN (Gross-Gotacka va cong su, 2020;
Wang va cong su, 2021, Bhatti va cong su, 2022; Fontalvo va De La Puente, 2023;
AlQershi va cong su, 2023; Tjahjadi va cong su, 2024) va hiéu suat KD bén viing
(AlQershi va cong su, 2022; Ashraf va cong su, 2023) ciing nhu cac md hinh KD bén
vitng (Bussoli va cong su, 2023). Cung véi d6, NC cua Shivhare va cong su (2024)
d3 xac nhén tac dong tich cuc cua cac hé thdng hd trg do vén con ngudi tao ra ddi voi
su PTBV cua cc cong ty khai nghiép, cing ¢ thém vai trd cia von con ngudi trong
cac DN mai noi. Trong khi, Kola-Olusanya (2013) cho rang viéc tich hop thuc hanh
bén virng vao qué trinh dao tao va phat trién nhan luc co thé tao ra co hoi phat trién
vén tri tué va sir dung tai nguyén bén virng. Xavier va cong su (2021) lai cho thay
nhiing thay doi trong qua trinh phat trién von con ngudi c6 thé dap ang va duy tri su
bén viing trong KD. Vén con ngudi, nén tang cong nghé va gia dya trén gia tri 1a ba

yéu t hd trg phu hang dau cho hiéu suat bén viing (Arku va cong su, 2024).
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Ngah va cong su (2015) nhian manh tam quan trong cta viéc tan dung von tri tug,
QL kién thuc va tri tu¢ sang tao dé xay dung LTCT bén viing cho cac DNVVN.
Siswanti va Sukoharsono (2019) cho rang von tri tué Hoi gido ciing c6 tac dong dang
ké dén tinh bén viing KD. Dong quan diém nay c6 mét loat cac NC cua Idris va cong
sur (2023). Tuy nhién, cac nha QL nhan ra tam quan trong ctia IC d6i vi PTBV nhung
thuong thiéu mot chién luoc quan ly IC duoc trién khai (Gross-Gotacka va cong su,
2021). Quan ly IC c6 thé thuc day su bén viing bang cach dat duoc cac két qua KT -
XH - MT dbdng thai (Minoja va Romano, 2021). Kaplanidou va cong su (2016) lai
cho rang dé KD bén viing can thay doi phat trién vén XH va vén con ngudi. Trong
mot NC khéac, Hanifa va cong su (2023) da dé cap dén HQHD va vén tri tué trong
nganh ngan hang khi NC vé LTCT bén viing (SCA), tuy nhién NC nay khong di sau
vao danh gia mdi QH giira hai bién nay, cho thiy van con nhitng khoang tréng NC
can duoc khai thac thém.

Mot s6 NC lai cho riang khong c6 méi QH gitra von tri tué va tinh bén viing trong
KD. Vén tri tué¢ khong anh huong truc tiép dén hiéu suat PTBV cua cong ty (Sari va
cong su, 2024). Haerani va cong su (2015) lai cho thay vén con ngudi khong c6 anh
huong dang ké dén tinh bén vitng cua nganh KD thit bd. AlQershi va cong su (2023)
cho thay hai thanh phan caa IC 12 von con ngudi va vén cau trdc ¢6 anh huong dang
ké dén tinh bén viing trong KD, trong khi von QH thi khéng.

(Phan téng hop khai quét cac nghién cizu vé IC va BS dwoc trinh bay chi tiét
trong phu luc 3).

1.2.3. Téng quan vé tdc déng cia vén tri tué va thec hanh KTQT

Hién nay, cac NC vé& mdi lién hé giira IC véi thuc hanh KTQT di nhan dugc
nhiéu sy quan tdm trong linh vuc nay. Pé xem xét mdi QH nay, tac gia st dung
phuong phap tong quan tai liéu cd hé thong. Bé tim kiém cac NC c6 lién quan, cac tir
khoa dugc sir dung bao gdm: “intellectual capital”, “human capital”, “structural
capital”, “relational capital”, “management accounting practices’’, “management
accounting”. Tim kiém dau tién tra vé tong cong 31 bai bao. Trong sb cac bai béo
nay, sau khi loai trir giéng nhu cac tiéu chi da trinh bay o phan 1.3.1, danh sach cudi

cung c6 12 bai bao duoc xem xét phan tich (biéu do6 1.5).
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Céac NC duoc thu thap trong giai doan tir nim 2006 dén nam 2024. Biéu d6 1.5
trinh bay sb luong NC duoc phan chia theo ting giai doan 3 nam. Két qua cho thay
su phan bd khong dong déu, vai chi 12 NC tap trung vao mdi QH gitta IC va MAP.
Con s6 nay chiém ty 18 thap so véi tong s NC, phan &nh mét linh vire con chwa dugc
kham pha diy du. Do d6, chu dé ndy can nhan duoc sy chd y nhiéu hon tir giéi hoc
thuat trong tuong lai dé lap day khoang tréng NC hién c6.

Biéu db 1.5. S6 lwgng nghién citu 6 lién quan giai doan 2006 — 2024* vé tac
dong cua IC den MAP
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* Giai doan 2021 — 2024 thém nam 2024 vao thanh giai doan 4 nam
(Nguon: tac gia thu thap, Excel 2021)
Ngoai ra, két qua tong hop DL cho thay su thu hat caa rat nhiéu nha NC trén thé
gidi vé mbi QH nay, thé hién ¢ hinh 1.3,

Hinh 1.3. Quéc gia nghién cieu vé méi quan hé giira IC va MAP

@y

(Nguon: tac gia thu thdp, Excel 2021)
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Qua luoc khao cac NC vé tac dong cua IC va MAP thi cd thé thiy IC bao gom
kién thirc, ky nang va kinh nghiém caa NV trong linh viee KTQT. Cac NV ¢6 IC cao
€6 kha nang ap dung cac phuong phap KTQT hiéu qua hon ( Ananthram va cong su,
2013; Giuliani va cong su, 2020), dong thoi c6 kha ning dua ra nhitng quyét dinh
KD théng minh va nhanh nhay hon (Tayles va cong su, 2007; Mohamed va Jones,
2014). Hilorme va cong su (2020) chirng minh gié tri cua vén con ngudi trong md
hinh ké toan pht hop gitp DN trong cac quyét dinh CL va TC, dé nang cao hiéu suat
va sy d6i méi sang tao trong to chic.

Sofian va cong su (2004) xem xét mirc d6 va hinh thirc IC s¢ hitu trong cac cong
ty c6 anh huong dén MAP. Nhiing phat hién ban dau cho thiy mic do dau tu vao IC
c6 lién quan dén thyc hanh KTQT. Piéu nay duoc thé hién trong viéc do luong hiéu
suat va sir dung cac bién phap TC va phi TC, nhan manh vao viéc lap ké hoach va
Kiém soat, phong cach ngan sach, danh gia CL dau tw, QL rui ro va ky vong vé hiéu
suat. Novas va cong su (2017) BC riang ¢6 méi QH tich cuc va c6 ¥ nghia thong ké
giita hé thong KTQT (MAS) va ba khia canh caa IC. Hon nita, Bontis (1998) tuyén
bd rang vai su hiéu biét vé to chirc, hanh vi ciing nhu ¥ nghia kinh té, KTQT s& ¢6
thé giai thich va truyén dat thong tin KTQT cho cac bén lién quan. Do d0, c6 thé 1ap
luan rang cac to chic cd thé hoat dong tét hon so véi ddi tha canh tranh néu sir dung
hiéu qua KTQT vi né sé& cung cap thdng tin kip thoi va chinh xéac cho nhimg ngudi ra
quyét dinh. Nik Abdullah va cong su (2020) diéu tra méi QH nhan qua cua thuc hanh
KTQT CL dbi véi su phat trién von tri tué va thanh cong caa cong ty. Két qua ciing
chi ra rang thuc hanh KTQT chién luoc c6 tac dong truc tiép tich cuc dén phat trién
von tri tug, co tac dong truc tiép tich cuc dén thanh céng cua cong ty. Thuc hanh
KTQT chién lugc c6 tac dong gian tiép dén su thanh cong cua cong ty théng qua phéat
trién von tri tué.

Mot s6 NC lién quan dén KTQT ciing gép phan ung ho cho mdi QH giira IC va
MAP, nhu cac NC vé hé théng KTQT, KTQT chién luoc, thuc hanh KTQT chién
lugc, hé thdng kiém soat QL. Cleary (2015) da phat trién mot mo hinh dé phan tich
mdi QH giira hé thong KTQT, IC va hiéu suét trong linh vuc CNTT va truyén thdng
cua Ireland, dong thoi dé xuat mdi QH tryuc tiép giira IC va hé théng KTQT. NC cua

Tayles va cong su (2007) cung ¢ hon nira khi ho ung ho gia thuyét rang thuc hanh
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KTQT hd trg sy phat trién cua IC thdng qua viéc phét trién cac khia canh HC, SC va
RC cua nd. Thien va Hung (2023), NC thuc nghiém cho thay rang von tri tué c6 tac
dong tich cuc dén HQ dau tu caa DN dong thai thuc hanh KTQT CL gitp cac DN si
dung vén tri tué mot cach HQ dé dua ra cac quyét dinh dau tu CL, tir d6 nang cao HQ
va giam thiéu rui ro. Marlina va Tjahjadi (2020) cho thay cac yéu t6 nhu von tri tug,
van hoa t6 chirc, sy hd tro tir 1anh dao va HTTT quan ly déng vai trd quan trong trong
viéc trién khai thue hanh KTQT CL. NC cua Coyte R. (2019) cho thay von con ngudi
dong vai trd quan trong gitp kiém soat QL cia DN dwoc ning cao hon.

C06 thé thay cac NC vé IC va MAP hién nay cd thé nhan dinh 12 khéng nhiéu. Mot
s6 NC chi tap trung vao mét khia canh cu thé caa IC nhung chua dé cap dén MAP.
Diéu nay da lam han ché kha ning ap dung KQNC vao thuc té. Ngoai ra, mot s6 NC
thiéu mé hinh ly thuyét rd rang dé giai thich mi quan hé giira cac yéu té nay. Bé cai
thién va ma rong kién thac vé mdi lién hé nay, can cd cac cong trinh tiép tuc NC
nhiéu khia canh cua IC voi MAP. Bang céch tiép can méi quan hé, luan an s& 1am
sang té méi quan hé nay ciing nhu co thé cung cap céc két qua tir NC thuc nghiém dé
cai thien HQ MAP trong DN.

(Phdn téng hop khai quat cac NC vé IC va MAP duwoc trinh bay chi tiét trong phu
luc 4)

1.2.4. Téng quan Vvé tdc déng Ciia ning lwe déi mdi dén tinh bén viing trong
kinh doanh

Pé tong quan vé tac dong cua nang luc doi méi dén tinh bén vitng trong KD, tac
gia tim kiém cac NC c6 lién quan, cac tir khoa duoc sir dung bao gom: “innovation
capacity”, "innovation capability”, "business sustainability”, "corporate
sustainability”, "sustainable business". Tim kiém dau tién tra vé téng cong 51 bai
bao. Trong sb cac bai bao nay, sau khi loai trir gidng nhu céc tiéu chi da trinh bay &
phan 1.3.1, danh sach cubi cung c6 26 bai bao duoc xem xét phan tich (biéu do 1.6).

Cac NC thu thap duoc thuc hién ké tir nam 2006. Biéu d6 1.6 cho thay sé luong
NC theo tirng nim (tir ndm 2006 dén nim 2024) véi tong s6 26 nghién ctu. Nhin vao
phan b cua biéu d6 cho thay su quan tim vé mébi QH gitta InC va BS ting manh
trong giai doan gan day. Diéu nay cho thdy chu dé nay hién dang thu hit su quan tam

cua nhiéu nha NC.
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Biéu d 1.6. S6 lwong nghién ciru ¢é lién quan gian doan 2006 - 2024* vé tac
dong caa InC den BS
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* Giai dogn 2021 — 2024 thém nam 2024 vao thanh giai dogn 4 nam
(Nguon: tac gia thu thap, Excel 2021)

Ngoai ra, két qua tong hop DL cho thay su thu hit caa rat nhiéu nha NC trén thé
gidi vé mbi QH nay (hinh 1.4).

Hinh 1.4. Quéc gia nghién citu vé méi quan hé giira InC véi BS

(Nguon: tac gia thu thdp, Excel 2021)
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Cac qudc gia dan dau: Trung Québc, Malaysia cd sé lwong tai liéu NC cao nhat,
cho thay sy quan tdm va dau tu dang ké vao linh vuc ndy. Cac qudc gia khac nhu Ao,
Brazil, ... ciing c6 s6 luong NC dong gop cho chui dé nay, cho thay pham vi NC rong
khép trén thé gisi. Viéc cac nuéc Chau A nhu Trung Qudc, Malaysia, ¢6 sé luong tai
licu NC vé méi QH giita InC va BS kha cao cho thay khu vic nay dang ngdy cang
nhan thire duoc tim quan trong cua ning luc ddi méi trong su phat trién kinh t& nham
dat duoc tinh bén vitng. Bén canh d6 can luu ¥ hién tai ¢ Viét Nam cd rat it cong bd
vé linh vuc ndy trong thoi gian qua.

Céac NC cua Mariadoss va cong su (2011), Ab Rahman va cong su (2015), Tang
va cong su (2016), Pohlisch J. (2020), Sempere-Ripoll va cong su (2020) chu yéu tap
trung vao doi mai bén vitng va mé hinh KD bén viing, véi myc tiéu phan tich sy
tuong tac gitta d6i mdi, KD bén vitng va HQ kinh té trong cac nganh khac nhau, dic
biét 1a trong bdi canh cua BS. Cac bai NC nay ¢6 su dong gop quan trong trong viéc
lam rd vai trd cua niang luc doi méi (InC) ddi véi tinh bén viing trong KD (BS) va
cac mbi lién hé giira ¢6i méi md hinh KD véi viée dat dugc cac muc tiéu bén viing.
Rauter va cong su (2019, Kajtazi va cong su (2023) di phan tich vai trd cta d6i méi
bén vitng va mé hinh KD trong viéc dat dwgc HQ kinh té va bén viing trong DN. Sun
va cong su (2024) tap trung vao phan tich kha nang d6i mai kham pha va khai thac
dong vai tro trung gian trong mdi QH gitta hoc hoi chudi cung tng va hiéu suat bén
viing cua DN, va cach céc yéu té nay hd trg 13n nhau trong viéc thuc day tinh bén
vitng. Khan va cong su (2024) da NC nhiam xéc dinh tac dong cua kha niang doi mai
DV va chién thuat tiép thi xanh dén hiéu suat KD bén viing caa cac DN nho va vira
(SMESs), cung cap nhitng cai nhin sau sac vé tac dong cua nang luc doi maéi ddi véi
BS trong cac linh vuc cu thé. Bén canh d6, Heenkenda va cong su (2022) da chi ra
rang kha nang doi mai, cong nghé dot pha va tao ra tri thire déu c6 tac dong tich cuc
dén tinh bén virng cia SMESs, nhan manh vai tro cia cac yéu td nay trong viéc nang
cao kha nang canh tranh va bén viing caa cac DNVVN.

Bén canh do, Asif va cong su (2024), Fernando va cong su (2019) cho réng InC
tac dong dén BS théng qua su ning dong cia MT. Roxas va Chadee (2016), Olaleye
va cong su (2024) ciing déng quan diém nay, két qua cho thay kha ning doi méi co

loi cho viéc dam bao tinh bén viing KD va su niang dong cua MT gilp céc chi DN
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nho duy tri HDKD va ting cudng kha ning d6i méi. Durge va Sangle (2020) lai cho
rang d6i mai cong nghé va td chirc tac dong dén BS, nhitng cai tién mang tinh cach
mang vé cdng nghé 1a diéu can thiét cho PTBV. Trong khi d6, AlQershi va cong su
(2022) lai chi ra rang d6i méi quy trinh va SP ¢6 anh huéng dang ké dén BS, trong
khi d6i méi hanh chinh khéng c6 anh huong tuong tw. Expésito va Sanchis-Llopis
(2019) cho thiy rang d6i méi co tac dong tich cuc dén cac khia canh TC va hoat dong
cuia HQKD. Tuy nhién, c6 sy khac biét dang ké trong cac tac dong nay tly thudc vao
loai d6i méi va chi sé hiéu suat duoc xem xét. Adu-Yeboah va cong su (2023),
Hanaysha va cong su (2022) thi cho thay d6i méi DV tac dong dén BS.

Trong khi, Lo F. va cong su (2021), Muthuveloo va cong su (2021), Beger va
cong sy (2023), Acosta-Velasquez va cong su (2022) cho thay anh huong tich cuc
cua InC dén tinh bén vitng trong KD thi Rajiani va Normuslim (2023) lai cho rang c6
mdi QH tich cuc gitra QL tri thuc, hoc tap té chac va hiéu suét té chic. Tuy nhién,
do dac thi caa nganh khai thac mo, kha ning d6i mai khéng anh huong dén hiéu suat
t6 chue ciing nhu lgi thé bén viing caa DN. Ngoai ra, Nascimento va cong sy (2024),
da phat trién mot khung LT méi két hop giira kha ning d6i méi va tinh bén viing,
cung cap mat céch tiép can tong hop dé hiéu rd hon vé mdi QH giita hai yéu t6 nay
va mé ra huéng NC méi trong linh vic KD bén viing. Nhu vay c6 rat nhiéu luong y
kién vé cac hudng NC cia nang luc d6i méi, do do tac gia s& xem xét anh huong cua
mdi QH nay dén cac hudng NC tiép theo.

(Phan tong hep khai quat cac nghién cizu vé InC va BS dwoc trinh bay chi tiét
trong phu luc 5)

1.2.5. Téng quan vé vé tdc déng ciia nang lwe déi méi dén thuc hanh KTQT

Ning luc d6i méi (InC) 1a kha nang cua to chirc trong viéc phét trién va trién khai
cic ¥ tudng moi, tao ra gia tri bén viing va duy tri LTCT (Damanpour va
Gopalakrishnan, 2001). Trong khi d6, thuc hanh KTQT (MAP) la cac cong cu va
phuong phép giup to chirc QL hiéu qua ngudn luc, do ludng hiéu suat va thyc thi CL.
Sy tuwong tac gitra InC va MAP da dugc dé cap trong nhiéu NC , nhan manh ring
MAP khong chi hd tro QL hiéu qua ma con dong vai trd quan trong trong viéc thic

day cac hoat dong doi méi (Chenhall va Moers, 2015).
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Str dung tim kiém tai liéu c6 hé théng va nhap céc tir khéa lién quan dén ning luc
d6i méi va tinh bén vitng cua doanh ngiép, két qua chi c6 hai bai NC trén thé gigi cho
thay c6 mdi QH giira InC va MAP.

Chenhall va Moers (2015) chi ra rang dbi méi 1a yéu té quan trong anh huong
dén su phéat trién cua cac hé thdng kiém soat QL (management control systems -
MCS). Cac hé thdng nay can duoc diéu chinh dé thich nghi véi sy khdng chic chin
va hd trg cac CL d6i méi. MAP, khi dugc tich hop mot cach hop 1y, ¢6 thé cung cap
TT dé ra quyét dinh CL va khuyén khich vin héa ddi méi trong té chtc (Simons,
1995). NC cua Pasch (2019) lai cho thay méi QH giita CL khac biét hoa va doi méi
kham pha duoc trung gian boi hai yéu to: vai tro dbi tac KD cua cac KTQT va viéc
st dung hé théng KTQT dé tap trung chi y va ra quyét dinh. Biéu nay cho thay bo
phan KTQT c6 thé 1a mot phan cua co ché thuc hién CL trong cac cong ty nhan manh
d6i mai kham pha.

Tuy nhién, cac NC hién tai chii yéu tap trung vao cac khia canh LT hoic tong
quan vé vai trd caa MAP trong viéc hd tro d6i moi, ma chua phén tich chi tiét cach
thize InC va MAP tuong tac trong cac ngit canh thuc té.

(Phdn tong hop khai quat cac nghién cizu vé InC va MAP dwoc trinh bay chi tiét
trong phu luc 6)

1.2.6. Téng quan vé vé tdc déng cia thiee hanh KTQT dén tinh bén viing trong
kinh doanh

Nén kinh té toan cau héa cing véi ap luc ngay cang gia tang lién quan CSR va
moi trudng, tinh bén viing di tré thanh maot trong nhimg wu tién CL quan trong cua
DN. MAP duoc xem la mot cdng cu thiét yéu hd tro DN hién thuc hoa cac muc tiéu
nay théng qua viéc cung cap thong tin TC 1an phi TC can thiét dé ra quyét dinh chién
luge vé PTBV (Abdelhalim, 2024). Bén canh viéc ti wu hoa viéc st dung nguon lyc,
MAP con gop phan nang cao méi QH vai cac bén lién quan, dong thoi tao dung gia
tri bén viing cho DN trong dai han.

Tong quan tai liéu c6 hé théng duoc st dung va lan luot stra dung cac tir khoa
lién quan dén InC va MAP, sau khi tién hanh loai trir theo cac diéu kién di néu &
1.3.1. két qua cho thay c6 20 bai NC duogc chon loc.
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Cac NC thu thap duoc thuc hién ké tir nim 2006. Biéu dd 1.7 cho thiy sé luong
NC theo tirng nam (tir nim 2006 dén nam 2024) véi tong s6 20 NC . Nhin vao phan
bd cua biéu db cho thdy sy quan tam vé méi QH gitta MAP va BS ciing ting manh
trong giai doan gan day. Diéu nay cho thay chu dé nay hién dang thu hat s quan tam
cua cac nha hoc thuat.

Biéu dé 1.7. S6 lwgng nghién citu ¢6 lién quan gian doan 2006 — 2024* vé tac
dong cia MAP den BS

2006-2008 2009-2011 2012-2014 2015-2017 2018-2020 2021-2024

=
o

o B, N W B~ U1 O N 0 ©

* Giai doagn 2021 — 2024 thém nam 2024 vao thanh giai doan 4 nam
(Nguon: tac gia thu thdp, Excel 2021)
Ngoai ra, két qua tong hop DL cho thiy su thu hat caa rat nhiéu nha NC trén thé
giéi vé mbi QH nay, thé hién ¢ hinh 1.5.
Hinh 1.5. Quéc gia nghién citu vé méi quan hé giita MAP va BS

Pa qudc gia
Canada
Trung Dong
SriLanka
Nigeria
Romani
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Thdi Lan
Pakistan
Malaysia
Anh

Nam Phi
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(Nguon: tac gia thu thdp, Excel 2021)
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MAP déng vai tro cdt I8i trong viéc cai thien HQ TC va kha ning sinh 10i cua
DN, qua d6 nang cao tinh bén viing vé kinh té. NC caa Azudin va Mansor (2018) tai
Malaysia cho thay rang viéc ap dung MAP da giup SMEs t6i wu hoa chi phi va QL
tai nguyén HQ hon. Diéu nay dic biét quan trong dbi véi DN & cac moi truong KD
day canh tranh va bién dong cao. Tuy nhién, MAP chi phéat huy HQ téi da khi cac DN
nay ap dung céng nghé van hanh hién dai va c6 ning luc té chirc phu hop. Joshi va
Li (2016) da NC nham xac dinh va 1am rd khai niém vé BS va cach cac cong ty thuc
hanh né tir goc d6 NC KTQT, cung cap nén tang LT quan trong dé hiéu rd hon vé vai
tro cia MAP trong viéc thiic day tinh bén viing.

MAP h tro cac DN tich hop cac yéu td MT vao chién luoc KD cua ho. Alkaraan
(2020) nhan thay rang cac céng ty SX Ion tai Anh da stir dung MAP dé danh gia cac
yéu t6 MT, nhu QL ning lwong va giam khi thai carbon, trong cac quyét dinh dau tu
CL. Tuong tu, Abdelhalim (2024) nhan manh vai trd cia MAP khi dugc tich hop voéi
phan tich DL Ién trong viéc cai thién HQ ning luong va thiic day cac hoat dong bén
vitng. Diéu nay chi ra ring MAP khdng chi 1a cdng cu TC ma con 1a dong luc cho
cac sang kién MT cua DN. Ngoai ra, Arroyo (2012) thdng qua tong quan tai liu, da
dé xuat thue hanh KTQT moi dé dap tng cac moi quan thm XH va MT, tir d6 gop
phan thay doi cach MAP dugc ap dung trong bbi canh PTBV.

Mot trong nhirng vai trd quan trong caa MAP 1a hd tro DN thuc hién trach nhiém
XH va xay dung mdi QH tot hon véi cac bén lién quan. Theo NC cua Zyznarska-
Dworczak (2018), MAP & cac nuéc Trung va Pong Au da duoc sir dung dé tich hop
trach nhiém XH vao CL to chirc. T4c gia nay nhan manh cac yéu té XH, van hoa va
lich sir d3 anh huang manh mé dén cach cac DN trong khu vuc ndy sir dung MAP dé
dat duoc muc tiéu bén ving XH. Bén canh d6, Virzaru va cong su (2022) da danh
gia rang viéc sir dung cac cong cu KTQT séang tao gitp DN dat duoc hiéu suat va tinh
bén virng tét hon, dic biét trong viéc can bang gitta nhitng muc tiéu KT — XH - MT.

Ngodi ra, cac dic diém to chirc ciing anh hudng dang ké dén maéi lién quan gitra
MAP va tinh bén virng. Oyewo (2021) nhan thdy riang quy md DN, chu ky séng cua
t6 chuc va sy hién dién cua cac ky nang chuyén mén la nhitng yéu té diéu tiét quan
trong trong viéc téi wu hoa lgi ich cia MAP dbi véi tinh bén virng. Diéu nay cho thay

rang, & MAP phat huy HQ tbi da, cac DN can xay dung cac ning luc to chic phu
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hop, bao gdm dao tao va phat trién nhan luc. (Phan tong hep khai quéat cac NC vé
MAP va BS duoc trinh bay chi tiét trong phy luc 7)

* NHAN XET: Nhin vao biéu d6 1.8 cho thay ré cac méi QH lién quan dén tinh
bén vitng trong KD dang 1a chu dé duoc rat nhiéu nha NC trén thé gisi quan tam
trong thoi gian gan day, trong d6 mdi QH gitta IC va BS duoc quan tdm cao nhat,
tiép dén 1a méi QH gitra InC va BS. Méi QH giita MAP va BS van duoc cac nha NC
lya chon. Tuy nhién méi QH gitta InC véi MAP va IC véi MAP dang c¢6 dau hiéu
chung lai trong thoi gian gan day.

Biéu d6 1.8. TOm tat sé lwgng NC ciia cac méi QH trong giai doan 2006 - 2024
30
25
20

15

10

—8—IC-BS IC - MAP InC-BS InC - MAP MAP - BS

(Nguon: tac gia thu thap, Excel 2021)
1.3. Luwoc khéo cac nghién ciru trong nwée vé von tri tué, ning lwe ddi méi, thue
hanh KTQT va tinh bén virng trong kinh doanh
Thoi gian gan day, tai Viét Nam cac NC vé méi lién hé giita cac yéu té bao gom
IC, InC, thuc hanh KTQT ciing di nhan duoc su quan tam trong NC kinh té va quan
ly. Nhitng NC lién quan cé&c cha dé néu trén ciing gop phan danh gia anh huéng cua
cac yéu té nay dén BS. Tuy nhién, nhitng NC trudc nghién ctiu mét cach roi rac, chua
giai thich cu thé va chua danh gid vai tro trung gian cia MAP, cu thé chua két hop
c4c nhan tb nang lyc d6i mai dén BS thong qua vai trd cia MAP.
NC cua Tuan (2024) thong qua viéc tim hiéu mdi QH giira vén tri tué va von XH

dén ning lyc d6i mai va HQ bén viing thong qua QL tri thic trong bbi canh DNVVN
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& Viét Nam. Két qua cho thiy von tri tué gop phan cai thién HQ bén virng cua cac
doanh nghiép Viét Nam. NC tiép theo cua Bich va cong su (2023) da NC tac dong
ctia von tri tug, gdm ba thanh phan chinh 13 vén con nguoi, von cau trdc va vén QH,
tac dong dén HQHD lam ting tinh bén vitng trong KD cua DNVVN tai TP. Hb Chi
Minh. KQNC cho thay, ca ba thanh phan cua vén tri tué déu c6 tac dong tich cuc dén
HQHD cua cac DNVVN, dic biét 1a von QH. IC va céc thanh phan cia n6 dong vai
tro quan trong trong viéc tao ra gia tri gia tang va cai thién HQHD cua DN (Nguyen
va cong su, 2021; Vo va cong su, 2021; Nga va Pat, 2021; Tuin va Trung, 2021;
Hanh va cong su, 2023).

Ngan va Thai (2024) cho thay vai trd cta niang luc hap thy, ning luc doi méi va
d6i mai c6 trach nhiém vai LTCT bén viing tai cac khach san & Ha Noi. Nguyén va
Anh (2015) NC vé ning luc dong, cach tiép can méi dé PTBV. NC cho thiy ning luc
d6i mai ¢ anh hudng dén su PTBV trong kinh doanh cia DN. Trong khi d6, NC cua
Lién va Thao (2024) lai cho thdy ning luc d6i mai anh huong dén HQHP caa DN
thong qua vai trd trung gian cua hé thong thong tin KTQT.

Lién quan dén chu dé vé MAP, c6 rat it NC ¢ Viét Nam vé mdi quan hé giira IC,
InC dén MAP; gitra IC, InC dén BS va giira MAP véi BS. NC ctia Nguyen va cong
su (2021) chi cho thay céc yéu té tac dong dén MAP duoc ap dung rong réi nhat trong
cac DN Viét Nam chiu anh huang bai chi phi tiéu chuan, chi phi hap thu, 1ap ngan
sach dé kiém soét gia thanh SP, 1ap ngan sach theo doanh thu, phan tich cac ty s6 TC,
phan tich ty suat sinh 15i va phan tich logi nhuan cho SP. (Phan tong hop khai quét
cac NC trong niwedc Vé von tri tué, nang luyc doi méi, thuc hanh KTQT va tinh bén
virng trong KD duoc trinh bay chi tiét trong phy luc 8)

1.4. Xac dinh khoang trong nghién ciru

Xuét phat tir thyc tién cua cac DN tai Viét Nam phat sinh nhu cau NC vai tro cua
vén tri tué va ning luc d6i méi dén thyc hanh KTQT va tinh bén viing trong KD ma
tac gia da trinh bay tai muc 1, qua viéc lugce khao va tong hop tir cac NC trude, cho
thdy c6 ton tai cac khoang tréng NC sau day:

(i) Khodng tréng trong NC vé vén tri tug dén tinh bén vieng trong KD: Mic du
IC duoc xem nhu “chat xtic tac” cho BS (Lerro va cong s, 2014; Zhou va Fink, 2003;

Guthrie, 2001; De Leaniz va cong su, 2013; Marr va cong su, 2005; Brennan va
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Connell, 2000), nhiéu NC van chi dung lai & viéc chitng minh IC mang lai loi ich vé
HQ TC hoic danh tiéng, chir chua di sau giai thich cach IC twong tac toan dién véi
bén viing, cu thé 1a thiéu mo hinh LT téng thé va co ché twong téc IC-BS, chua di
sdu co ché cu thé. Phan I16n cac NC méi tap trung chitng minh lgi ich cua IC (De
Leaniz va cong su, 2013) hoic dirng & khia canh hiéu suat TC, trong khi thiéu céac
phan tich vé co ché truyén tai tri thirc, vai trd vin héa t6 chuc, hay quan tri vén QH
nham dam bao PTBV lién tuc (Marr va cong sy, 2005). Do d6, NC nay tap trung tim
hiéu tac dong cua IC dén BS dé 1am rd hon khoang trong NC.

(ii) Khodng tréng trong NC vé ciia InC dén BS: mic du cac bai NC da 1am rd
méi lién hé giira d6i méi bén vitng va HQ kinh té, van thiéu cac NC 1am rd cdch thikc
ning lwe doi mdi cé thé duy tri va thiic ddy tinh bén viing dai han cho DN, dic biét
1a trong bdi canh thay d6i MT va céc thach thirc toan cau. NC ciia Boons va cong su
(2013) da cung cap cai nhin tong quan vé doi mdi bén viing, nhung chua du chi tiét
vé céach thire cac DN ¢o thé duy tri ndng luc ddi mai trong dai han dé dat duoc céc
muc tiéu bén vitng. Bén canh do, nhiéu NC d4 chi ra mbi lién hé gitra InC va tinh bén
vitng, nhung cic cong cu va phuong phap do luong ning liwc doi méi trong bdi canh
BS van con chwa ddy du. NC vé cach do luong InC trong viée thiic ddy tinh bén viing
trong KD can dugc phat trién thém. Chang han NC nhu Schaltegger (2016) di lam 1
su quan trong cia d6i méi bén virng, nhung thiéu cac cong cu do luong cu thé cho
InC va su anh huong cua né dbi vai tinh bén virg dai han.

Khoang tréng NC trong linh vuc ning liwc doi méi trong bdi canh tinh bén viing
trong KD chi ra rang can phat trién cdac NC sau sic vé su duy tri nang luc d6i moi
trong dai han va phat trién cac cong cu do luong InC nhim danh gia sy dong gop cia
né vao viée dat duoc tinh bén virng trong KD.

(iii) Khodng tréng trong NC vé vai tro trung gian ciza MAP trong méi QH gida
IC va BS, gi@#a InC va BS: thiéu phan tich sau vai trd trung gian cia MAP dén mbi
QH giira IC va BS ciing nhu mdi QH giira InC va BS.

Nhiéu NC thira nhan IC thuc day BS, nhung it d& cip dén cach céc bién trung
gian (nhu van héa bén viing, quan tri tri thirc, KTQT) ¢6 thé cung ¢b hoac can trg HQ
cua IC. Céc cau hoi “Lam thé nao dé vén QH bién thanh loi thé bén viing?” hay “Vén

con ngudi khai thac ra sao trong MT bién dong?” van con bo ngé. Nhitng khoang
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trng néu trén cho thiy IC tuy da duoc thira nhan 1a nhan té then chét thuc ddy PTBV
(Lerro va cong su, 2014; Zhou va Fink, 2003; Guthrie, 2001; De Leaniz va cong su,
2013), nhung can dao sau hon & phuong dién md hinh LT toan dién giai thich rd
cach IC (twong tac 3 thanh t6) thuc ddy BS dai han. Viéc b sung cac NC vé do ludng
IC, co ché trung gian, hay quy trinh chuyén hoa IC thanh ning luc bén viing s& khong
chi mang lai gia tri hoc thuat (mot khung LT vitng chic) ma con gop phan gidp DN
t6i wu hoa TSVH, duy tri LTCT va déng gop tich cuc vao cac muc tiéu bén viing
chung cua XH. Do d6, NC nay tap trung tim hiéu tac dong trung gian cia MAP dén
mdi QH gitra IC va BS cua DN.

Ning lyc d6i méi va thue hanh KTQT 1a hai yéu té quan trong, c6 méi lién két
mat thiét trong viéc nang cao HQ t6 chuc va kha ning canh tranh. Tuy nhién, mdi
QH nay van chua duoc 1am rd. Phan 16n NC vé InC va MAP 1a NC khai niém hoic
tong hop LT. Cac NC thuc nghiém chi tiét nham xac dinh méi QH nhan qua gitra hai
yéu té nay van con han ché, dac biét I1a trong bdi canh thuc té cua cac DNVVN
(Chenhall va Moers, 2015). Viéc lam rd cach nang luc ddi méi cia mot to chirc anh
huong dén viéc lya chon va trién khai cac MAP. Vi dy, cac td chirc c6 ning luc doi
méi manh c6 thé yéu cau cac MAP linh hoat, tap trung vao cac TT phi TC va dai han,
thay Vi cac cong cu truyén thong nhu ngan sach hoac chi phi tiéu chuan.

Phén 16n cac NC vé MAP va BS tap trung vao cac nganh SX 16n hoic SMEs &
cac khu vic cu thé nhu Malaysia, Anh va Pong Au. Piéu nay din dén khoang trong
trong viéc hiéu rd vai tro cia MAP d6i véi BS trong cac nganh khac, nhu DV hodc
cong nghé, va trong cac khu vyc thi truong méi ndi. NC cia Zyznarska-Dworczak
(2018) tap trung vao cac nudc Pong Au, nhung chua 1am rd tac dong ciia MAP trong
bbi canh toan cau hoa va thi truong qudc té. Hién nay, chua c6 nhiéu bang ching thuc
nghiém vé vai tro cia MAP trong phét trién DN bén viing dan dén viéc ap dung khong
ddng nhit gitra cac DN va lam giam HQ ctia MAP trong viéc hd tro CL bén virng.
Schaltegger va Burritt (2010) va Maas va cong su (2016) da thao luan vé vai tro cia
ké toan bén virg nhung chua xay dung duoc mot hé thdng chi s6 do ludng cu thé.
NC nay tap trung tim hiéu tac dong ciia MAP d6i v6i BS tai mot thi truong dang phat

trién, d6 12 Viét Nam.
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Mot cach tong quat, cac NC hién tai chua tap trung danh gia vé vai trd trung gian
ctia MAP trong méi QH tir IC, InC dén BS. Cac NC riéng 1é vé IC, InC, MAP va BS
cling da duoc thuc hién nhiéu nhung chua tip trung nhiu vao céac thi trudng dang
phat trién nhu Viét Nam. Do d6, NC nay duoc tién hanh dé lam giam khoang tréng
NC vén dang ton tai tai cac thi trudng cua cic qudc gia dang phat trién ciing nhu

kham pha vai trd cia MAP trong mdi QH giita IC, InC va BS.
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KET LUAN CHUONG 1

Chuong 1 duoc thiét ké dé nhan dién khoang trong NC va chu d& NC . Do do,
cac ndi dung tong hop va phan tich cac NC trude day lién quan dén IC, InC, MAP va
BS trén thé gidi va trong nudc da dugc thuc hién. PAu tién, tac gid thyc hién téng
quan NC vé BS theo dang tong quan c6 hé théng. Két qua tong quan NC cho thiy,
hién tai, c6 thé khai quat cac NC vé BS theo 5 hudng, bao gém: (1) Cong bd TT bén
vitng va trach nhiém XH - cac NC trong cum nay nhan manh céach DN c6 thé tao ra
gia tri dai han bang céch tich hop céc yéu té bén vitng vao hoat dong KD va quan tri;
(2) Phét trién va d6i mai mé hinh KD bén ving; (3) PTBV DN: vai tro, trach nhiém
XH va dong luc; (4) Nhiing yéu té thuc dy va rdo can trong viéc trién khai CL bén
viing; (5) QL chudi cung tng bén viing.

Noi dung tiép theo di sau vao tong quan NC trén thé gidi cho timg mdi QH bao
gom: (1) Tong quan NC vé tac dong ctia IC dén BS; (2) Tong quan NC vé tac dong
cta IC dén MAP; (3) Tong quan NC vé tac dong cta InC dén BS; (4) Tong quan NC
vé tac dong cua InC dén MAP; (5) Tong quan NC vé tac dong cia MAP dén BS. Ké
tiép, NC tién hanh lugc khao cac NC trong nude lién quan dén cac mdi QH noi trén
dé xac dinh nhimg quan diém pho bién va han ché con ton tai. Dua trén phan tich,
NC chi ra khoang tréng LT can duoc kham pha, lam co s& cho viéc lya chon chu dé
NC va hinh thanh MHNC. Nhan xét chung vé nhitg déng gép va han ché cua cac
NC trudc giup dinh huéng cho NC hién tai. Chuong nay ciing gop phan dit nén tang

Iy luén cho cac chuong tiép theo.
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CHUONG 2: COSO LY THUYET

Gidi thiéu chwong

Chuong 1 da tong quan nhitng NC trudc day lién quan dén chi dé NC, duoc
phan thanh nim nhém chinh: (i) NC vé mdi QH giita von tri tué (IC) va tinh bén virng
trong KD (BS); (ii) NC vé IC va thuc hanh ké toan quan tri (MAP); (iii) NC vé ning
luc d6i méi (InC) va BS; (iv) NC vé InC va MAP; (v) NC vé mdi lién két giita MAP
va BS. Trén co sé tong hop va phan tich cac NC nay, tac gia da xac dinh khoang trong
NC, qua do nhan manh sy can thiét cua dé tai. Dya trén két qua téng quan, luan an
nay dit ra cac muyc tiéu chinh, bao gdm danh gia tac dong ciia IC va InC ddi véi BS,
ddng thoi xem xét vai trd trung gian cia MAP trong mbi QH nay tai cic DN Viét
Nam.

Chuong nay sé trinh bay co s& LT 1am nén tang cho MHNC. Phéan déu tién gidi
thiéu cac khai niém cot 18i lién quan dén NC; phan thit hai phén tich cac LT nén tang,
bao gom LT nguon lyc, LT quan 1y tan tam, LT d6i mdi va LT ning luc dong; phan

cudi cung s& trinh bay MHNC va cac gia thuyét NC duoc dé xuat.

2.1. Khai niém nghién ctru
2.1.1 Tinh bén vitng trong kinh doanh

Theo Borim-de-Souza va cong su (2015) thi thuat ngir “bén viing” dua trén hai
khai niém chinh: nhu cau can thiét ctia ngudi nghéo va han ché vé MT dé dap tng
céc nhu cau trong tuong lai. Meng (2015) lap luan rang thuat ngit “bén viing” thuong
dé cap dén viéc can bang va duy tri phuc lgi clia con ngudi.

Theo Lozano (2015) va Habidin va cdng su (2015) c6 hon 70 dinh nghia khac
nhau vé “tinh bén vitng”. Tinh bén vimng trong KD dugc bat ngudn tir “PTBV” dugc
gidi thiéu ra cong chiing trong mot BC ¢ tua dé gidi han ting trudong duoc cong bd
vao nam 1972 (Gunilla, 2013). Thuat ngit nay tiép tuc dugc thao luan trong bao cao
Brundtland ndm 1987 va sau d6 dugc cong bd thém tai WCED (Uy ban MT va Phat
trién Thé gidi) vao nim 1989 (Borim-de-Souza va cong su, 2015). Bansal va
DesJardine (2014) dinh nghia PTBV la c4c CL chu dong do mét t6 chuc thuc hién dé
dat duoc nhitng muc tiéu ciia cic bén lién quan trong khi van tinh dén nhu cau cua

thé hé twong lai. Savitz (2013), cho rang tinh bén ving lién quan dén viéc tao ra lgi



45

ich cho cac bén lién quan, cai thién cudc sdng ciia nhitg ngudi ma néd twong tic va
bao vé MT. Tinh bén ving s& dat dugc néu ban than cong ty chi ¥ dén cac khia canh
hd tro cho tinh bén vitng (Owens va Legere, 2015). NC cta Sartori va cong su, (2014)
cho ring tinh bén virng thé hién ba muc tiéu hiéu suit cing mot lac 12 KT - XH - MT.
Bén canh d6, tinh bén vimg khong chi tip trung vao ba khia canh néu trén ma con
lién quan dén trach nhiém XH (CSR) ciia DN (Kopnina, 2017) va cac van dé dao dirc
(John va Narayanamurthy, 2015). Mic di muc tiéu cia tinh bén viing 13 duy tri su
can bang cta cic hiéu suit da chiéu, nhung y nghia cia n6 lai khong nhit quan
(Bansal va DesJardine, 2014). Do d6, ¢6 rat nhiéu quan niém sai 1am vé thuét ngit
nay, voi nhiéu khéi niém triru tuong va LT khac nhau lién quan dén no (Jabareen,
2008). Tuy nhién, cbt 16i ctia n6 van 14 su can bang giita ba tru cot trén dé dam bao
PTBV cho DN va XH. Ba tru c6t duoc nhiéu nha NC d3 x4c nhén, bao gém:

e Bén vitng kinh té: Pam bao HQ TC va lgi nhuan lau dai (Sartori va cong su,
2014; Young va cong su, 2023).

e CSR: Ting cuong phuc loi cong dong, cai thién doi séng cac bén lién quan
va tuan thu trach nhiém dao dtc (Savitz, 2013; Kopnina, 2017; John va
Narayanamurthy, 2015).

e Bao vé MT: Giam thiéu tac dong ti€u cuc dén hé sinh thai va tai nguyén thién
nhién (Borim-de-Souza va cong su, 2015; Galpin va cong su, 2015).

Dua trén l4p ludn trén, theo quan diém tiép can ciia Young va cong su (2023),

NC nay dinh nghia tinh bén viing trong KD 1a viéc QL va diéu phdi cac HPKD nham
dap Gmg nhu cau hién tai cta t6 chirc va cac bén lién quan, dong thdi bao vé va nang
cao cac ngudn tai nguyén KT - XH - MT cho cac thé hé tuong lai. Diéu nay doi hoi
tich hop ba try cot nay vao CL, hoat dong va quan tri cia DN, déng tho1 dam bao
CSR va dao dirc trong moi quyét dinh.

2.1.2 Vén tri tué

Khai niém von tri tué (IC) duoc John Kenneth Galbraith gidi thiéu 1an dau vao
nam 1969, xem IC khong chi 1a tri tu¢ ma con 1a hanh dong tri tu¢ dugc ing dung
(De Villiers, va Sharma, 2020). K¢é tir @6, IC tré thanh mét linh vue NC ndi bat trong
bbi canh nén kinh té tri thire, noi TT va kién thirc 1a dong luc chinh cho sy phat trién

(Petty va Guthrie, 2000). IC dugc dinh nghia 14 tap hop ciac TSVH, bao gdm ngudn
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lie, ning luc va kha ning, gitip DN nang cao hiéu suit va tao ra gia trj (Bontis, 1998;
Roos va Roos, 1997).

IC déng vai trd quan trong trong viéc ning cao kha ning canh tranh bén viing,
ddi méi va hiéu suét cia DN (Youndt va cong su, 2004). La mdt ngué)n luc CL, IC
ho trg DN tao ra gia tri td chure (Marr va cong su, 2005) va thic déy tdng trudng kinh
té (Huang va Liu, 2005). Dic biét, dbi véi cac DNVVN (SMEs), IC dugc thé hién
qua kién thirc, kinh nghiém va k¥ ning ciia NV, gitup ho vuot qua han ché vé nguon
luc vat chat dé canh tranh trén thi truong (Hilmi va cong su, 2011).

Céc ludong NC vé IC dugc phan chia thanh hai huéng chinh. Luéng thir nhit,
dwoc goi la “ludng da chiéu”, tiép can IC nhu mot khai niém téng thé va toan dién.
Mic du ton tai nhiéu cach phan chia IC, chang han thanh hai thanh phan (Tovstiga va
Tulugurova, 2007) hoac bon thanh phén (Chen va cdng su, 2004; Asiaei va cong su,
2018), cach phan loai thanh ba thanh phan — vén con ngudi (HC), vén céu tric (SC),
va von quan hé (RC) — dugc xem 13 phd bién va toan dién nhét, dugce nhiéu NC cong
nhan (Stewart, 1997; Youndt va cong su, 2004; Subramaniam va Youndt, 2005).
Céch tiép can nay khong chi phan anh sy dong thuin hoc thuit ma con cung cip mot
khung LT chit ch& dé danh gia va quan Iy IC trong thuc tién.
2.2.2.1. Von con nguoi

Vén con nguoi (HC) dugc xac dinh 14 tap hop kién thire, k¥ ning va ning luc cia
ting ca nhéan trong t6 chirc, dong vai tro nén tang cho sy phat trién cua IC (Bontis,
1998; Subramaniam va Youndt, 2005). Thanh phan nay bao gdm ca kién thirc rd rang,
c6 thé dugc dién dat va hé théng hoéa, 13n kién thirc ngﬁm, gén lién véi kinh nghiém
va truc giac, khé dién dat bang ngon ngit (Nonaka va Krogh, 2009). HC dugc xem 1a
nguon luc CL quan trong, thuc day d6i méi va nang cao hiéu suit t6 chirc thong qua
kha nang sang tao, giai quyét van dé va thich tmg vi moi truong KD bién dong (Hsu
va Wang, 2012). Qu4 trinh chia sé kién thirc giita cac ca nhan trong to chtc duoc
nhan manh nhu mét co ché quan trong dé tao ra tri thirc méi, tir d6 ting cuong nang
luc d6i méi va duy tri LTCT (Darroch va McNaughton, 2002; Lin, 2007).
2.2.2.2. Von cau tric

Vén cau trac (SC) dé cap dén tap hop kién thirc dugc tich hop trong cac hé thong,

quy trinh va van héa ciia to chtrc, ton tai doc 1ap véi ca nhan NV (Bontis, 1998). Theo
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Halim (2010), SC bao gom cac yéu td két ndi ndi bo va co sé ha tang tri thirc con lai
sau khi NV r0i t6 chitrc. Thanh phan nay duoc hinh thanh tir sy dong gop ban dau cua
HC, sau d6 phat trién dé thich nghi véi cac thay doi trong MT KD nham dam bao
HQHD va dinh hudng lgi nhuan (Edvinsson va Malone, 1997). SC thudng duogc phan
chia thanh vdn t6 chirc, tirc kién thirc ma hoa trong quy trinh va van hoa noi bo
(Seleim va Khalil, 2011) va vn cong nghé, lién quan dén cac ngudn luc ki thuat hd
trg QL tri thire (Corcoles va cong sy, 2011). Bang cach thuc day ludng tri thirc va tich
hop kién thuc gitta cac chirc ning, SC déng vai trd quan trong trong viéc duy tri ning
luc t6 chirc (Delgado-Verde va cong su, 2011).

2.2.2.3. Von quan hé

Vén quan hé (RC) duoc dinh nghia 1a gia tri tri thitc thu nhan tir cac mbi QH bén
ngodi cta t6 chirc voi KH, dbi tac, nha cung cap (NCC), va cac bén lién quan khac
(Wu va cong sy, 2008). RC bao gom von XH, phan anh mang lugi QH trong va ngoai
td chure (Yli-Renko va cong sy, 2001) va von KH, tap trung vao kién thire tir mdi QH
v6i KH (Bontis va cong su, 2000; Bollen va cong sy, 2005). Thanh phan nay thé hién
kha ning cta to chuc trong viéc tan dung cac két ndi bén ngoai dé tiép can TT, ti
nguyén va co hoi hop tac (Youndt va Snell, 2004). RC khong chi ton tai & cap do to
chtrc ma con & cip d6 ca nhan, thong qua cac lién két cia NV véi cac bén lién quan
(Seleim va Khalil, 2011). Nho kha ning tao ra gia tri QH, RC gép phan quan trong
vao viéc duy tri LTCT va ho tro sy PTBV cua t6 chuc (Reed va cong su, 2006).

Céac NC tiéu biéu cua ludng ba chiéu nay nhu cong trinh ctia Bontis va cong su
(2000) ciing nhu Subramaniam va Youndt (2005) da ching minh rang viéc danh gia
IC nhu mot tong thé s& mang lai hiéu biét sau sic hon vé tic dong cua n6 dbi véi HQ
t6 chire. Piém manh cua cach tiép can nay la kha nang nhan dién dugc cac hiéu ung
cong hudng va tuong tac phic tap giita cac thanh phan, thay vi chi xem xét tac dong
don 1¢é. Cach phan chia nay duogc nhiéu NC cong nhan va st dung rong rai, nhu
Stewart (1997), Youndt va cong su (2004), Subramaniam va Youndt (2005), Reed va
cong su (2006). Su nhét quan nay tao diéu kién thuan lgi cho viéc so sanh va tich Iy
kién thirc trong linh vuc IC.

Nguoc lai, luong NC thiv hai, “luong thanh phan riéng 16”, tap trung vao viéc

phan tich sau vé anh hudng cia ting thanh phan cu thé ciia IC. Cac NC nhu ctia Hsu
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va Fang (2009) va Delgado Verde cung cong su (2011) da di sau vao kham pha vai
trd ciia HC hodc SC trong viée thuc day d6i méi va HQ KD. Mic du co gia tri trong
viéc hiéu o dic diém cua tung thanh phﬁn, cach tiép can nay co thé bo qua cac mbi
QH phirc tap giita cac thanh phan IC. Cac NC nhu Chien va Chao (2011) cho thiy IC
(du chia thanh von con nguoi, td churc, TT) van tac dong tich cuc dén hiéu sut, nhung
cach phin chia chudn HC -SC - RC dugc st dung rong rdi hon, nhu trong
Subramaniam va Youndt (2005), chirng minh mdi lién hé chit ché giita ba thanh phan
va kha ning d6i méi.

Trong thyc té, cic thanh phan cua IC hiém khi hoat dong ddc 1ap ma thuong cd
su két ndi, bd tro va tang cuong 14n nhau, nhu duoc nhidn manh bdi Subramaniam va
Youndt (2005). Chinh vi Iy do nay, NC hién tai da chon theo dudi ludng da chiéu
(Bontis va cong su, 2000; Subramaniam va Youndt, 2005) nham niam bat dugc birc
tranh toan canh vé tac dong cuia IC trong MT KD hién dai, noi cac ngudn luc tri thirc
ngay cang dong vai trd quan trong ddi v6i sy thanh cong cia té chirc. Cy the, von tri
tué 1a tap hop cac TSVH, bao gdm von con ngudi (HC) (kién thirc, k¥ nang, kinh
nghiém cta NV), vdn céu triac (SC) (hé théng, quy trinh, co s¢ ha ting), va von quan
hé (RC) (QH véi KH, ddi tac), giup DN nang cao hiéu suét, tao ra gia tri va dat duoc
LTCT trong nén kinh té tri thirc.

2.1.3 Ndng lwc déi méi

Tong quan tai liéu cho thay cic nha NC di sir dung thuat ngit ning lwc doi moi
thay thé cho tinh doi méi (Cakar va Erturk 2010; Calantone va cong su, 2002;
Panayides, 2006), kha ning d6i mdi (Akman va Yilmaz, 2008; Guan va Ma, 2003).
Cakar va Erturk (2010) néu rang NC cua ho tap trung vao khai niém tinh d6i méi.
Tuy nhién, muc tiéu ciia NC ctia ho 1a phén tich tac dong ctia vin héa to chirc va trao
quyén ddi voi ning luc d6i méi. Trong khi NC ctia Guan va Ma (2003) c6 tiéu dé
“Ning luc d6i mdi va hiéu suat xuat khau cia cac cong ty Trung Qudc”, muc tiéu
dugce néu rd 12 kham pha mbi QH giita ning luc d6i méi va hiéu suat xuét khau.
Tuong ty nhu vdy, Wonglimpiyarat (2010) giai thich su phat trién cia chi s6 ning
luc d6i méi clia cac cong ty Thai Lan mic du tidu dé 1a “Chi sé d6i méi va nang luc
d6i méi cuia cac qubc gia”. Romijn va Albaladejo (2002) kham pha cac yéu to quyét

dinh nang lyc d6i méi trong cac cong ty dién tir va phan mém nho & Anh nhung dé
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cap dén ning luc d6i méi va tinh d6i mai khi dé cap dén kha ning d6i méi. Calantone
va cong su (2002) c6 muyc ti€u kiém tra moi QH gitra dinh hudng hoc tap, nang luc
d6i méi va hiéu suat cong ty nhung st dung thuat ngit ndy thay thé cho tinh d6i méi.
Cac NC trén dé ra cac dinh nghia khac nhau lam co sé& cho cac thuat ngir can dugc
chu y dé hiéu rd hon vé khai niém nay. Mot s6 nha NC cho réng viéc su dung céc
thuat ngit c6 thé thay thé cho nhau da can trd su phat trién cta LT d6i méi (Dewett
va cong su, 2007), trong khi nhiéu NC khac cho rfmg tac dong cua nhitng khac biét
la nhé (Damanpour va cong su, 1999).

Mic du c6 su ap dung khong nhat quan cac thuat ngir lién quan dén khai niém
nay, mot s6 nha NC phan biét rd rang gita kha nang d6i méi, tinh sang tao va ning
Iyc d6i méi. Forsman va Annala (2011) cho rang mirc d¢ nang luc d6i mai cia cac
DN SX va DV nhé ma ho NC phu thudc vao murc d6 kha ning doi méi trong s céac
yéu t6 khéc, chi ra sy khac biét giita ca nang luc doi méi va kha niang d6i mai. Hurley
va Hult (2004) coi tinh d6i méi 1a mot yéu td cta van hoa lién quan dén su san sang
chap nhan nhiing ¥ twong mai trong khi nang luc doi méi 1a sé luong cac doi méi
thuc sy duge mot to chire tao ra hodc ap dung. Tuy nhién, trong mot NC diéu tra cac
tién dé cta tinh d6i méi ciia cong ty, Hult va cong su (2004) dinh nghia tinh d6i méi
13 niang lyc trong cac t6 chirc dé gidi thiéu cac quy trinh, SP hoic ¥ tuéng mdi.
Woodside (2005) chi ra sai s6t vé mat khai niém nay bang cach cho rang Hult va cong
su (2004) da nham 13n khai niém nay, trong khi trong bai bao gdoc cta ho (Hurley va
Hult, 2004) da phéan biét rd rang giita tinh d6i méi va nang lyc d6i mdi. Wang va
Ahmed (2004) dinh nghia tinh d6i méi 14 "ning lyc d6i mai tong thé ctia mot t6 chirc
trong viéc gi61 thi¢u SP mai ra thi truong hode mé ra thi truong maéi thong qua vige
két hop dinh huéng CL v&i hanh vi va quy trinh d6i moi". Sy san sang nay dua trén
van hoa cia cong ty vé cac gia tri va niém tin trong to chuc". Trong khi trong mot
NC dé kiém tra cac thanh phan co ban cia tinh d6i méi trong cac DNVVN ciia Nhat
Ban, Gilbert va cong sy (2007) dua ra mdt khai ni€ém nang dong vé tinh d6i méi 1a
"bao gdm cac khai niém vé tinh méi trong hé théng, quy trinh, SP va DV, thay doi
hanh vi, thich tmg v&i MT va hoc tap va phat trién kién thic theo thoi gian".

Nhiéu dinh nghia khac nhau vé ning luc d6i méi di dugc xac dinh tir tong quan

tai liéu. Guan va Ma (2003) khéng dinh rﬁng nang luc d6i méi nén duge dinh nghia
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dua trén cac cip do khac nhau va tir goc d6 rong, dé phu hop véi CL cua cong ty va
diéu kién thi truong. Mot s6 nha NC coi nang luc ddi méi lién quan dén van hoa to
chtrc, quy trinh ndi bd va kha ning cta cong ty trong viée giai quyét dung dén cac
thay d6i vé MT (Akman va Yilmaz, 2008). Diéu nay dan dén quan niém rang ning
luc d6i méi gitip cac cong ty thich Gmg v6i su canh tranh, thi trudng va MT (Guan va
Ma, 2003). Cu thé hon, Lawson va Samson (2001) dinh nghia InC 1a "kha ning lién
tuc chuyén doi kién thirc va y tuong thanh cac SP, quy trinh va hé théng méi vi lgi
ich ctia cong ty va cac bén lién quan". Ho nhdn manh ring doi méi va kha ning doi
m&i 1a khéc biét vi ca hai déu xay ra ¢ cac giai doan khac nhau cta qua trinh doi méi.
InC 12 mot thanh phan quan trong trong viéc tao ra dau ra d6i méi va kha ning doi
mé6i manh m& dan dén hiéu suit d6i méi HQ hon. Nang luc d6i méi nham muc dich
mo ta cac hanh dong ma cong ty co thé thyc hién dé ting cudng cac hoat dong do6i
m&i. Romijn va Albaladejo (2002) coi nang luc doi méi 1a “cac k¥ ning va kién thic
can thiét dé tiép thu, lam chu va cai thién HQ céac cong nghé hién c6, cling nhu tao ra
cac cong nghé moi”. Trong khi Cakar va Erturk (2010) coi nang lyc d6i méi ciia cong
ty 1a “cach thirc huy dong kién thirc ma NV sé hitu va két hop chung dé tao ra kién
thirc méi, ddn dén d6i méi SP va/hodc quy trinh”. Mic du cac dinh nghia niy cung
cap mot sb hiéu biét vé khai niém ning lyc doi moi, nhung chung chii yéu nhan manh
dén cac kha ning lién quan dén viéc phat trién cac SP, quy trinh va cong nghé mai.
InC thuong gan lién véi mot sé loai doi méi nhat dinh thay vi InC téng thé
(Ibrahim va cong sy, 2009). InC da dugc phan loai thanh InC gia tdng va ddi méi triét
dé (Prihadyanti va cong su, 2012; Subramaniam va Youndt, 2005; Wang va Ahmed,
2004). Forsman va Annala (2011) khi NC vé InC va kha niang d6i méi ciia cac DN
nho & Phan Lan di phat hién ra rang su phat trién ctia cac d6i moi gia ting pho bién
hon & cac DN siéu nho va nhé so véi cac ddi méi triét ¢é vé SP, DV va quy trinh.
Cac nha NC ciing di xem xét kha ning ddi méi theo hudng d6i méi khai thac va
kham phé (Hortinha va cong su, 2011; Lisboa va cong sy, 2011), kha nang doi méi
cong ngh¢ (Capaldo va cong su, 2003; Yam va cdng su, 2010; Yam va cong sy, 2011)
va kha nang d6i méi thi trudng (Capaldo va cong sy, 2003). Khong c6 mot cach phan
tich chung nao dé NC kha ning d6i méi do c6 nhiéu quan diém khac nhau dinh nghia

vé nd (Perdomo-Ortiz va cong su, 2009).
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Gén day, mot s6 NC d3 dua ra mot khai niém toan dién hon vé nang luc ddi
moi. Ngo va O'Cass (2013) xem ning lyc doi méi 1a “qué trinh tich hop ap dung kién
thire, k§ ning va ngudn luc tap thé cia cong ty dé thuc hién cac hoat dong d6i méi
lién quan dén d6i méi k§ thuat (SP va/hodc DV va cong nghé quy trinh SX) va d6i
m&i phi k¥ thuat (QL, thi trudng va tiép thi)”. Hogan va cong su (2011) dé xuat mot
quan diém toan dién hon vé khai niém ning luc d6i méi 1a “kha ning ctia mot cong
ty, so v6i cac dbi thu canh tranh, trong viéc ap dung kién thirc, k¥ nang va ngudn luc
tap thé vao cac hoat dong ddi méi lién quan dén SP, quy trinh, DV hoic hé théng QL,
tiép thi hodc to chirc cong viéc mai, nham tao ra gia tri gia ting cho cong ty hoic cac
bén lién quan”. Ho 1ap luan rang dinh nghia nay tinh dén nhiéu hoat dong khac nhau
va bao gom ca nhitng ham y vé hiéu suat. Hon nita, khai niém vé ning luc doi méi
nay duoc phat trién duwa trén cac quy trinh phat trién quy mé nhiéu giai doan nghiém
ngat. Do d6, luan an nay lga chon ap dung khai niém nang luc ddi mai theo Hogan
va cong su (2011), bdi tinh toan dién va phu hop véi muc tiéu NC.

2.1.4 Thuee hanh ké todn quan tri

Theo Alawattage va Wickramasinghe (2012) thi KTQT 1a su két hop théng tin
TC véi dit liéu thong tin phi TC dé vé nén mét burc tranh hoan chinh vé DN. Piéu nay
duogc sir dung dé thiic day su thanh cong trong KD. Theo Hilton va Platt (2020) dinh
nghia KTQT 1a qua trinh x4c dinh, do luong, phan tich, giai thich va truyén dat théng
tin nham dat duoc muc tiéu cua t6 chirc va 1a mot phan khong thé thiéu trong qua
trinh QL. NC ctia Weetman (2019) thi cho rang KTQT 1a sy két hop giita ké toan, TC
va QL voi cac k¥ nang va k¥ thuat KD can c6 dé tang thém gia tri thuc cho bat ky to
chtrc nao. KTQT sir dung tit ca cac loai TT khong chi TC dé 1anh dao va thong bao
c4c CL KD ciing nhu thuc diy thanh céng bén viing, cac nha QL sir dung céac thong
tin nay dé phat trién cac giai phap nham cai thién HPKD. KTQT chu yéu tap trung
vao viéc cung cép thong tin hiru ich cho nha QL, phuc vu cac muyc tiéu kiém soat, do
ludng hiéu sudt va hd tro chién luoc KD. Thong tin KTQT khéng chi bao gém dix
liéu TC ma con mo rong dén cac yéu to phi TC nhu hiéu suat hoat dong, QL ruiro va
CL phat trién dai han (Oyewo, 2021). Nhu vay, KTQT la mot HTTT tong hop nham

phuc vu qua trinh ra quyét dinh trong t6 chiec.
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Trong khi d6, thuc hanh KTQT (MAP) dé cip dén viéc ap dung cac phuong
phap, cong cu va k¥ thuat KTQT vao thuc tién dé tdi vu hoa hoat dong DN. Cac NC
vé MAP duogc bat dau tir nhitng nam 1960 cua thé ky trude (Musov, 2022). Thuat
ngit MAP duoc Becker (1967) dé cap dén dya vao cong trinh ciia Argyris (1952) vé
van d&¢ KTQT, dua trén su phan tich ¢ hé thong vé anh huong dén quy trinh ngan
sach ¢ cAp cao nhét va hanh vi cta t6 chirc trong td chirc. Cong trinh NC ctia Argyris
(1952) vé MAP duoc coi 1 nd lyc dau tién nham phan tich mot cach c6 hé thdng anh
huong cua viec MAP dén thai do va hanh vi ctia moi ngudi trong to chirc.

Theo Chenhall va Moers (2015) thi khai niém MAP duogc hiéu 13 viée sit dung
cac k¥ thuat quan tri hién dai két hop ca thdng tin TC va phi TC, dua ra trong tam CL
rd rang. Tayles va cdng su (2007) dinh nghia MAP la dinh huéng CL, tap trung vao
do ludng hiéu suit, kiém soat QL va ra quyét dinh. MAP trong t6 chirc ¢o vai tro
dong gop to 16n vao viéc tao ra gia tri cao hon va cac thong tin KTQT c6 anh hudng
dén qua trinh phat trién va thuc hién CL ctia t6 chirc (Musov, 2022). NC cua Gediehn
(2010) thi khai niém MAP la cac phuong phap KTQT duoc str dung dé hd trg qua
trinh ra quyét dinh CL va van hanh trong DN, bao gdm viéc 14p ngan sach, phan tich
chi phi, danh gia hiéu suit va quan 1y TC nham t5i wu héa ngudn lyc.

Thuc hanh KTQT thudng mo rong sang ba linh vuc: quan 1y chién lugc, quan
ly HQHP va quan 1y rai ro (CIMA 2008). Thuc hanh KTQT chién luoc nhin manh
vai tro cia KTQT nhu mot ddi tac CL (Roslender va Hart 2003; Hyvonen 2006; Al-
Mawali, 2015). Trong NC nay, thyc hanh KTQT chap nhan khéi niém do Tayles va
cong su (2007) dé xuat. Khai niém MAP theo Tayles va cong su (2007) duge NC nay
lga chon nho tinh CL va toan di¢n, tap trung vao do luong hi¢u suét, kiém soat QL
va hd tro ra quyét dinh. Pinh nghia nay khong chi phan 4anh ban chat tich hop cua
KTQT ma con nhan manh vai trd ciia né nhu mot cong cu CL, dap ing nhu ciu quan
ly da dang trong bdi canh KD hién dai. So v&i cac quan diém khac, cach tiép can cua
Tayles va cong sy (2007) ndi bat & kha ning lién két théng tin KTQT véi muc tiéu

dai han, tir 46 tao ra gid tri gia ting va cing c6 LTCT cho t6 chirc.
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> Vai tro caa thuc hanh KTQT

Tir viéc phan tich khai niém cia MAP cho thay vai tro cia MAP khong chi gitp
DN dat duoc HQ TC ma con hd trg thuc hién cac muc tiéu bén virng, dam bao sy
phat trién 1au dai trong bdi canh thi trudng day bién dong. Theo do:

- MAP trong qudn 1y chién hroc

MAP gitip ban lanh dao DN hoach dinh CL dai han bang céch cung cip céac
thong tin TC va phi TC ¢6 y nghia. Cac phuong phap nhu 1ap ké hoach TC, du bao
doanh thu, phan tich diém hoa vén va danh gia kha ning sinh 1oi gitp DN xay dung
cac chién lwoc PTBV. Bén canh d6, MAP ciing hd tro QL chi phi CL va téi vu héa
danh muc dau tu nham dam bao LTCT (Gediehn, 2010).

- MAP trong qudn 1y hiéu sudt hoat déng

Mot trong nhirng (ng dung quan trong nhat cia MAP 1a danh gia va cai thién
hiéu suat hoat dong cua DN. MAP gilp theo di hiéu suat thdng qua cac cong cu nhu
thé diém can bang (BSC), phan tich chi phi dua trén hoat dong (ABC), do ludng gia
trj gia tang kinh té (EVA) va c4c chi s6 TC khac. Nhitng céng cu nay khong chi gitp
DN danh gia HQ cua cac bo phan ma con hd trg diéu chinh chién lugc KD dé téi uu
hoa loi nhuan va ning suat (CIMA, 2008). Ngoai ra, MAP con gitip DN xéc dinh cac
yéu t6 tac dong dén hiéu suat hoat dong, tir d6 dua ra cac bién phap cai tién nham
nang cao hiéu qua SX, téi wu hoa quy trinh va giam thiéu chi phi van hanh (Roslender
va Hart, 2003).

- MAP trong quan ly rui ro

MAP déng vai trd quan trong trong viéc nhan dién, phan tich va kiém soét rai
ro TC, rai ro hoat ddng va rui ro thi trudng. Cac DN sir dung MAP dé danh gia tac
dong cua cac yéu to bat dinh nhu bién dong kinh té, thay d6i chinh sach va xu hudng
thi truong. Cac cong cu nhu phén tich kich ban (scenario analysis), 1ap md hinh ri
ro va phan tich d nhay (sensitivity analysis) giip DN dy béo truéc cac tinh hudng
tiém an va cd ké hoach g ph6 phi hop (Hyvonen, 2006). Bén canh d¢6, MAP hd tro
cai thién hé thdng kiém soat noi bo nhim dam bao tinh minh bach va tuan thu cac
quy dinh TC. Viéc ap dung MAP trong QL rui ro giup DN tang cuong kha nang thich
tng v6i MT KD khdng ngimg thay doi, dong thoi dam bao su PTBV (Al-Mawali,
2015).
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- MAP trong hé tro' ra quyét dinh téi uu

MAP khéng chi cung cap DL ma con tham gia vao qué trinh phén tich va dé
XUit cac phuong an t6i wu cho DN. Céc cong cu nhu phan tich chi phi - lgi ich, phan
tich TC du bao, mé hinh dinh gia va phan tich ty suat sinh loi (ROI, ROE, ROA) gilp
DN dua ra cac quyét dinh sang sudt vé dau tu, md rong KD va QL ngudn luc. Véi su
hd tro tir MAP, nha quan tri ¢ thé danh gia tac dong TC cua ting quyét dinh, tir d6
lya chon phuong an phti hop nhat dé ti uu héa loi nhuan va duy tri tinh canh tranh
trén thi truong (CIMA, 2014).

- MAP va BS

Tinh bén vitng khéng chi lién quan dén lgi nhuan ma con bao gdbm phat trién
dai han, trach nhiem XH va bao vé MT. MAP doéng vai trd quan trong trong viéc hd
tro DN dat duoc cac muc tiéu bén vitng thdng qua bén khia canh chinh:

- Quan ly tai chinh (TC) bén viing

MAP gitp DN duy tri sy 6n dinh TC théng qua cac cong cu nhu 1ap ngan sach
dai han, phan tich dong tién va du bao TC, gitp han ché rai ro TC va t6i wu hoa viéc
phan b ngudn luc. Viéc kiém soat chi phi chat ché va tdi vu héa loi nhuan khéng chi
gitip DN phét trién ma con tao ra ngudn lyc dé dau tu vao cac sang kién bén viing
(CIMA, 2014).

- Pinh huong trach nhiém xa hoi (XH) va mai truong (MT)

MAP hd trg DN tich hop céc yéu té MT, XH va quan tri (ESG) vao qua trinh ra
quyét dinh. Cac cong cu nhu KTQT mai truong (EMA) va BC bén viing gitip DN do
ludng tac dong cia HPKD d6i véi MT va XH. Biéu nay gitp DN khéng chi tuan thi
cac quy dinh vé PTBV ma con nang cao hinh anh thwong hiéu va tao LTCT (Al-
Mawali, 2015).

- T6i wu héa chudi cung ing va si dung nguon luc

MAP gitip DN xay dung chudi cung tng bén viing thdng qua phan tich chi phi
vong doi SP (LCC), danh gia higu suat niang luong va ti wu hoa quy trinh SX. Viéc
kiém soét chat ch& ngudn luc khong chi gilp giam ling phi ma con ting cudng kha
nang phuc hoi ciia DN truéc céc bién dong cua thi truong (Roslender va Hart, 2003).

- Nang cao khd néng thich img va déi méi
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MAP d6ng vai trd quan trong trong viéc hd trg DN doi méi va thich nghi véi su
thay d6i cia MT KD. Phan tich xu huéng, danh gia rai ro CL va md phong TC giup
DN dur bao cac kich ban tiém an va dua ra quyét dinh linh hoat. Nho 6, DN ¢6 thé
t6i wu hoa hiéu suit hoat dong ma van dam bao tinh bén viing lau dai (Hyvonen,
2006).

2.2.Céc Iy thuyét nén
2.2.1 Ly thuyét nguon lwc (Resource-Based View — RBV)

Quan diém duya trén nguén luc (RBV), dugc Barney (1991) gidi thi€u, 1a mot
mo hinh LT xé4c dinh cach doanh nghiép tao ra va duy tri LTCT. RBV cho rang LTCT
bén viing bat nguén tur su lua chon cac ngu@)n luc théa man cac diéu kién VRIN (co
gia tri - Valuable, hiém c6 - Rare, khong thé bat chudc - Inimitable, khong thé thay
thé - Non-substitutable) va co ché xay dung ning luc — tip hop cac tai san hiru hinh
va vo hinh, bao gom k¥ niang QL, quy trinh t6 chirc, thong tin va kién thirc ma doanh
nghiép kiém soat (Barney, 2001; Makadok, 2001). Sy khac biét vé 1gi nhuén gifra cac
DN dugc giai thich bd1 danh muc nguén luc doc dao cuia ho (Wernerfelt, 1984).

Cater, T. va Cater, B. (2009) 1ap luan rang ngudn luc va nang luc ciing c6 thé 1a
cac lién két ndi bd trong mat td churc. Trong s6 cac nguén lgyc quan trong cia mot
DN, hé thong KTQT va von tri tué co gia tri dé phat trién LTCT va ting tinh bén
viing trong KD. Ibrahim va Yahya (2021), Ullah va cong sy (2021) da ap dung RBV
dé NC mdi QH gitra IC va BS, cung véi vai tro trung gian cia MAP.

Tém lai, LT ngudn lyc cho thiy tam quan trong ctia viéc phan bd cac ngudn luc
trong viéc hinh thanh hanh vi ctia con ngudi va qua trinh ra quyét dinh. Bang cach
xem xét cac yéu to nhu chi phi co hoi, dong co, sé thich, CNTT va luc luong thi
truong, RBV nhan manh, viéc st dung HQ cac nguén luc nay la chia khoa dé tao ra
mot LTCT trong MT KD g6p phan nang cao tinh bén viing trong KD ctia DN. Do
vy, NC nay tiép can cach 1y luan trén nhim hinh thanh méi QH giita vbn tri tué véi
tinh bén viing trong KD ciing nhu gitta von tri tu¢ dén MAP va ning luc doi méi dén
tinh bén vimng trong KD.

2.2.2 Ly thuyét qudn Iy tin tam (Stewardship Theory)
LT quan 1y tdn tAm duoc trinh bay nhu mot giai phap thay thé cho LT dai dién.

Khong giéng nhu LT dai di¢n tap trung vao kiém soat va xung dot, LT nay nhan manh
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vao su hop tac va cong tac (David va cong su, 1997). LT nay thuc day loi ich tot nhat
lau dai cia mdt nhom hon 1a cac muc ti€u ca nhan phuc vu cho 1¢1 ich c4 nhan
(Hernandez, 2008). V& co ban, cac giam dbc hoat dong nhu nhitng nguoi QL va
khong quan tdm dén viéc thiic ddy loi ich kinh té cua ho, vi bang cach hudng t6i cac
muc tiéu cua td chirc, cic nhu cau ca nhan cia giam dbc dugc dap tng (Kluvers va
Tippett, 2011; Hernandez, 2008; Schillemans va Busuioc, 2015). Phu hop véi quan
diém nay, Buchanan (1996) d chi ra rang cac giam dbc thudng dugc thuc diy boi
nhirng cin nhic vé su cong bang, cong 1y va quan tdm dén phuc loi cua nguoi khac;
do d6, LT nay c6 lién quan cao dén tinh bén viing trong KD dang noi 1én.

LT quan Iy tan tdm c6 thé dugc ap dung cho tinh bén ving trong KD Vi n6 coi
cac quyét dinh va hanh dong CL ctia ban quan 1y 1a cac hanh vi QL phuc vu cho muc
dich chung c6 gia tri, mang lai lg1 ich XH cho lg1 ich chung trong dai han (Hernandez,
2008). Cac nguyén tic va gia dinh co ban cia LT quan 1y tan tim phu hop véi cac
thudc tinh cta tinh bén viing trong KD. Dya trén thao luan trén, NC nay ap dung quan
diém dua trén LT quan 1y tan tam dé gia dinh vé mbi QH giira MAP va BS, giita IC
va MAP va gitra InC vé1 MAP.

2.2.3 Ly thuyét vé ning luc dpng (Dynamic Capabilities)

LT ning lyc dong bat ngudn tir 1y thuyét RBV va bu ddp cho nhirng thiéu sot
ctia LT d6 khi giai thich LTCT bén vitng va hiéu suat vuot troi trong MT ning dong.
Teece va cong su (1997) dinh nghia nang lyc dong l1a “kha nang tich hop, xay dung
va dinh hinh lai cac ning luc ndi bd va bén ngoai cua cong ty dé giai quyét cac MT
thay d6i nhanh chong”. Do d6, ning luc dong 1a “céc théi quen vé mat to chirc va CL
ma cac cong ty dat dugc cac cAu hinh nguén lgc moi khi thi trudong xuét hién, va
cham, chia tach, tién hoa va chét”. Teece (2007) da c6 dong gop 16n cho LT ning luc
dong khi NC vé nén tang vi mé cho mdi mot trong ba chiéu sau: cam nhan (xac dinh
va danh gia co hoi), nam bat (huy dong ngudn luyc dé giai quyét co hdi va nam bat gia
tri) va chuyén doi (tiép tuc d6i méi "cau hinh lai TSVH va hitu hinh cia cong ty
KD").

Tuy nhién, LT nay da nhan duoc nhiéu 10i chi trich gay git, chang han nhu ban
chét ctia thudt ngir ndy va nhitng khé khin trong viéc xac dinh gia tri cua cac két qua

cua LT (Zahra va cong su, 2006), kho khan trong viéc hiéu ban chat cua nang luc
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d6ng va thiéu cac mo hinh rd rang dé do ludong nhitng kha ning nay va cach ching
anh huéng dén hiéu suét clia cac to chirc (Zott, 2003). LT nay ciing bi chi trich vi tinh
lap lai (Zollo va Winter, 2002) va khong HQ trong viéc cung cip ciu tra 101 day du
vé ning luc dong va cach chung hoat déng (Schreydgg va Kliesch-Eberl, 2007). LT
nang luc dong ciing bi thiéu su rd rang vé nhirng gi cu thanh nén cac khai niém ct
16i cta nd. Mic du cac NC thao luan vé y tudng ning luc dong ngay cang duoc chu
¥, su tién trién cua LT van doi hoi nhitng nha NC phai nd lyc hon nita dé minh hoa
cho nhirng khai niém lién quan dén LT ciing nhu cach chung lién két véi nhirng hoat
dong thuc nghiém trong cac to chirc (Wang va Ahmed, 2004).

Dua trén thao luén trén, NC nay 4p dung quan diém dua trén LT ning luc dong
dé diéu tra mdi QH giira InC va BS.

2.2.4 Ly thuyét déi méi (Innovation Theory)

Theo LT cua Rogers (1995), mot sang kién 1a mot y tuong, su vat, quy trinh
hoic hé thong dugc bat ky ai 4p dung no coi 1a mai. Sang kién khong can phai méi
vé mit dugc phat trién gan day, n6 chi can mai ddi v6i ca nhan hodc to chirc dang ap
dung va trién khai né. Cac diac diém ctia mot sang kién giup giai thich ty 1é ap dung
clia c4 nhan. C6 nam dic diém di duoc ching minh trong NC vé sang kién c6 lién
quan dén su khuéch tan: loi thé twong ddi, kha nang twong thich, tinh phtc tap, kha
nang thir nghiém va kha nang quan sat (Rogers, 1995).

Do6i méi 1a két qua cua mot qua trinh dya trén sy tuong tac thic déy viéc xac
dinh va tiép thu kién thirc méi. Quan niém nay hudng su chi y dén viéc kiém tra cac
mang ludi khong chinh thire, bao gdm phuong thitc phbi hop ca nhan va tu nguyén,
qua d6 co co hoi chia sé ngudn luc va ¥ tuong (Tsai va Yang, 2013). NC gan day vé
cac hé théng ddi mai, dic biét, tap trung vao qua trinh chi tiét cla su thay doi cong
nghé, khong chi don thudn 13 gia ting ma con thé hién sy thay doi triét dé hon, tham
chi ¢ thé mang tinh ph4 v, vé SP va quy trinh. Chudi phan tich nay vuot ra ngoai
pham vi kinh té va bao gdm XH hoc, lich st va k¥ thuat va d6i khi dwoc goi 1a LT
"chuyén doi" (Gross, 2008).

Sy thay d6i cong nghé va qua trinh chuyén ddi c6 thé duge NC tir mot s6 goc
d6 khac nhau nhung véi muc dich chung 1 c¢b ging du doan va QL cac qué trinh

chuyén doi trong twong lai. Fouquet (2010) xem xét cic qua trinh chuyén d6i ning
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lwong trong quéa khir theo tirng linh vuc va DV dé xac dinh cac tinh ning c6 thé hitu
ich cho céc qua trinh chuyén d6i trong twong lai. Cac dong luc kinh té chinh dugc
xéac dinh cho qua trinh chuyén ddi nang luong 1a cac co hoi SX cac DV ning luong
ré hon hodc t6t hon. Thong thuong, su t6n tai ciia mot thi trudng ngach sin sang tra
nhiéu tién hon cho nhitng dic diém nay di cho phép cac ngudn ning luong va cong
nghé méi duoc tinh chinh dan dan cho dén khi chung c6 thé canh tranh véi ngudn
nang lugng hién tai.

D61 méi sinh thai 1a tit ca cic cong nghé va DV gop phan tao nén mot MT tdt
hon. Véan dé do6i méi trong thoi gian gan huéng dén MT, hau hét cac NC ¢6 xu hudng
tap trung vao linh vuc ning lugng tai tao/carbon thip. Theo Nentjes va cong su
(2007), phan 16n tai liéu vé mdi QH gitta 6 nhiém va d6i méi c¢6 xu hudng tap trung
vao thir hang cua cac cong cu chinh sach MT khac nhau lién quan dén cac dong co
ctia chung dé d6i méi trong cong nghé giam thiéu tién tién trai nguoc véi khic phuc.
Carrion-Flores va Innes (2010) xem xét mbi QH gitra d6i méi MT va cac muc tiéu 6
nhiém khong khi (trc 12 giam thiéu). Hon nita, khi trong tim 1a d6i méi khac phuc,
trong Spira va cong su (2006) chﬁng han, it hoac khong st dung khudén kho LT bat
ngudn tir tu duy doi méi dé hd trg cong viéc nham 1am gia ting HQHP ctia DN.

Dua trén thao luan trén, NC nay ap dung quan diém dua trén LT d6i moi dé diéu
tra mdi quan hé giira InC va BS, giita InC va MAP.

2.2.5 Vin dung cdc Iy thuyét nén vio néi dung nghién ciru

Dua vao céc khai quat NC vé mdi quan hé giita von tri tué, nang luc bén viing
dén MAP va tinh bén viing trong KD ciing nhu cac thao luan vé ly thuyét nén tang
duoc néu & trén, phan tong hop LT nén cho NC duoc trinh bay trong bang duéi day:

Bang 2.1: Tong hop 1y do sir dung nhiing 1y thuyét nén

M&bi quan hé Ly thuyét éing hd

Vén tri tué va tinh bén viing trong LT nguon lyc (RBV)

KD

Vén tri tué va thuc hanh KTQT LT nguon luc (RBV)
LT quan ly tan tam (Stewardship
Theory)

Ning lyc d6i méi va tinh bén viing LT nguon luc (RBV)

trong KD LT nang luc dong (Dynamic
capabilities)
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Moi quan hé Ly thuyét ting hd
LT d6i méi (Innovation Theory)
Ning lyc d6i méi dén thue hanh LT d6i méi (Innovation Theory)
KTQT LT quan ly tan tam (Stewardship
Theory)
Thue hanh KTQT va tinh bén vimg | LT quan 1y tin tAm (Stewardship
trong KD Theory)

(Nguon: Tdc gid tong hop)
NC nay duoc thiét ké dya trén cach tiép can tich hop mot sb LT dé giai thich
hién twong NC (Bang 2.1) voi LT ngudn luc (RBV) dong vai trd chinh, duoc bd sung
boi LT nang luc dong, LT ddi méi, va LT quan ly tan tam. RBV dugc chon lam LT
ot 161 vi nd cung cap mot khung tong quat dé giai thich cach cac ngudn luc vo hinh
(IC, InC) va thuc hanh quan tri (MAP) tao ra LTCT bén vitng, dan dén tinh bén viing
trong KD (BS). LT ning luc dong lam rd vai trd cua InC trong viéc tai cAu triic ngudn
luc, trong khi LT d6i mai va LT quan 1y tan tAm giai thich co ché d6i méi va vai tro
trung gian cia MAP, trong d6 cac nha QL st dung cac cong cu MAP dé chuyén hoa
IC va InC thanh céc két qua bén vitng. MAP véi cac khia canh da hudng (chién luoc,
van hanh, MT/XH), dong vai tro cau ndi, t6i vu hoa nguén luc dé dat duoc cac muc
tiéu kinh t&, XH va MT. Su tich hop nay khong chi cing ¢b cac mbi QH gia thuyét
ma con dong gop vao LT bang cach mé rong tng dung ctia cac LT nay trong bbi canh
Viét Nam, mot thi truong dang phat trién véi cac dic thu vé ngudn luc va quan tri.
2.3.Phat trién gia thuyét va mé hinh nghién ciru
2.3.1 Gid thuyét nghién ciru
2.3.1.1. Tdc dong cua von tri tué dén tinh bén viing trong kinh doanh
IC 1a mot ngu@)n luc v6 hinh c6 thé hién thuc héa tinh bén vitng trong KD va
dugc QL tdt c6 thé tang tinh bén vitng cho DN. Ngudn von nay duoc cac to chirc KD
so hitu duéi dang k¥ nang, tri thong minh va kha nang lam chil cac cong cu dé dat
duoc su xuat sic trong KD (Stanivuk, 2015). Theo Kaplan va Norton (2001), von tri
tué dong gop hon 75% vao gia tri DN, trong khi von vét chit va tién bac dong gop it
hon 25%. Khan va cong su (2024) nhan manh dén anh hudéng ctia von tri tué dén tinh

bén vitng ctia cac DNVVN.
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IC bao gdm ba thanh phan chinh: vén con nguoi, vén cau trac va vén QH, mbi
thanh phén c6 vai tro dac thu trong viéc nang cao NLCT va hé trg DN dat dugc cac
muc tiéu PTBV (Alvino va cong sy, 2021). Nhiéu NC trudc ddy da chimg minh méi
QH chat ché gitra IC va sy PTBV (Dal Mas, 2019; Massaro va cong su, 2018; Xu va
Wang, 2018). Cac DN c6 xu huéng sir dung IC dé nang cao kha ning canh tranh va
huéng t6i HDKD bén vimng 1au dai (Abdullah va cong su, 2015; Akhtar va cong su,
2015; Chen va cong su, 2009). Wasiluk (2013) tap trung vao cach cac cong ty huy
dong von tri tué caa ho hudng td1 cac hoat dong bén virng hon va két luan NC cho
thiy mdi loai vén tri tué déu can thiét cho tinh bén viing trong KD, hd tro thay doi to
chtrc thanh mot DN sinh théi, bén viing va cong bang hon vé mat XH. Do dé, IC 1a
dong luc chinh thiic dy su ting trudng bén viing clia cic cong ty SX va tac dong cia
ba thanh phan cta IC ddi voi ting trudng bén vimng cua cong ty co thé khac nhau
(Alvino va cong su, 2021).

Dua trén LT nguén lyc (RBV), IC dugc xem la nguén luc CL khi théa man
cac diéu kién VRIN (co gia tri - Valuable, hiém co - Rare, khong thé bat chudc -
Inimitable, khong thé thay thé - Non-substitutable) (Barney, 1991). Tuy nhién, mirc
d6 thoa min VRIN khac nhau giita cac thanh phan IC:

+ Vén con ngudi: HC ¢6 gid tri (V) vi kién thtrc va k¥ ning cua NV thiic day
d6i méi va HQ bén viing. HC c¢6 thé hiém co6 (R) khi gin véi kién thirc ngdm dinh
(tacit knowledge), nhu chuyén mén vé QL ESG, nhung khé dat tinh khong thé bat
chuée (I) do tinh di dong cta nhan sy va khong hoan toan khong thé thay thé (N) do
cong nghé hodc dao tao co thé thay thé mot phén.

+ Von ciu tric : SC dap ung tiéu chi gia tri (V) thong qua quy trinh va hé
théng ndi bd hd trg BS, nhu ERP tich hop chi s6 ESG. SC ¢6 thé hiém co (R) va
khong thé bat chude (I) khi duge tich hop sau vao van hoa hoic lich str doanh nghiép,
nhung khé dat tiéu chi khong thé thay thé (N) do su phét trién cua cong nghé thay
thé.

+ Vén quan hé: RC c6 gid tri (V) théng qua mang luéi dbi tac, nhung thuong
khong dat tiéu chi hiém c6 (R), khong thé bat chude (1), hodc khong thé thay thé (N)
trong bdi canh Viét Nam, noi cac mbi QH KD d& bi canh tranh hoic thay thé boi cac

ddi tha.
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Co ché chuyén hoa IC thanh BS duoc giai thich thong qua LT ning luc dong
(Dynamic Capabilities) (Teece va cong su, 1997). Nang luc dong — kha nang cam
nhan, nam bat, va tai cu trac ngudn lyc — kich hoat va tich hop IC dé dat BS. Cu thé:

+ HC: dugc chuyén hoa thong qua ning luc van hanh (nhu dao tao k¥ ning
bén virng) va nang luc dong (nhu thich tmg vai tiéu chuan MT méi). Vi du, NV duoc
dao tao vé cong nghé xanh cai thién hiéu qua tai nguyén, giam tac dong MT.

+ SC: duoc kich hoat qua nang lyc van hanh (nhu ap dung ERP dé t6i wu hoa
quy trinh) va ning lyc dong (nhu tai cu truc chudi cung tmg dé dap ung quy dinh
ESG), gbp phan giam chi phi carbon va nang cao BS.

+ RC: dugc chuyén héa théng qua ning lyc dong, nhu xdy dung lién minh
xanh v&i ddi tac, nhung HQ phu thudc vao bdi canh thé ché, chang han chinh sach hd
tro bén virng tai Viét Nam.

Vén con ngwoi va tinh bén virng trong KD

HC bao gdm kién thtrc, k¥ nang, va kinh nghiém, 1a thanh phan c6t 15i caa IC,
tao gia tri cho doanh nghiép (Alvino va cong sy, 2021). Kryscynski va cong su (2021)
1ap luan ré“mg HC la nguén luc chién luge duy tri LTCT, dac biét trong moi trudng
KD bién dong. NV c6 k¥ nang nang cao hi¢u qua, gidm sai sot, va cai thién hi¢u suét
t6 chtrc, dong vai tro xuc tac cho BS (Gerhart va Feng, 2021; Dai va cong su, 2024).
Theo RBV, HC 14 tai san dic thu, khé bt chudc, hd trg doi méi va dat muc tiéu bén
viing dai han (Barney, 2001; Hitka va cong su, 2019; Hutahayan, 2020).

Vén ciu tric va tinh bén vieng trong KD

SC bao gém hé thong, quy trinh va chinh sach noi bg, gitip doanh nghiép van
hanh HQ va thich nghi véi yéu cu bén ving. De Luca va cong su (2020) nhdn manh
rang thiéu SC s& lam giam hiéu suat. Cac chinh sach sang tao va QL carbon thap 1a
vi du vé SC thuc day BS (Herold va Lee, 2019). Ullah va cong sy (2021, 2022) va
Wang va cong su (2021) khiang dinh SC cung cap nén tang hoc hoi va phat trién sang
kién bén virng, c6 tac dong tich cuc dén BS.

Vén quan hé va tinh bén vieng trong KD

RC phan anh kha ning xay dung va duy tri méi QH véi cac bén lién quan, hd
trg trao d6i TT va ngudn luc (Bontis, 1998). Sy hop tac va chia sé kién thire voi ddi

tac thac day CL bén viing (Matinaro va cong su, 2019; Bonner va Walker, 2004). De
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Leaniz va cong su (2013) va Wasiluk (2013) chirng minh RC cai thién hinh anh cong
ty va BS thong qua 10ng tin va sang kién XH-MT.

Duya trén LT ngudn lyc (RBV) va LT nang luc dong, NC ky vong rang von tri
tué (IC) va cac thanh phan cua n6 (HC, SC, RC) c6 tic dong tich cuc dén tinh bén
vitng trong KD (BS) trong béi canh Viét Nam, mot thi truong dang phat trién vai cac
dic thu riéng biét. Viét Nam c6 co cau kinh té voi hon 97% 1a DNVVN (Téng cuc
Théng ké, 2023), thiéu ngudn luc TC va cong nghé, khién IC tro thanh dong luc chinh
dé dat BS. Céc chinh sach quéc gia, nhu CL ting trudng xanh va cam két Net Zero
2050, cung vo1 ap lyc tir cac hi€p dinh thuong mai ty do (EVFTA, CPTPP), yéu ciu
doanh nghiép ap dung céac thyc hanh bén virng, 1am ting tim quan trong cua IC. Vin
hoa kinh doanh tai Viét Nam nhan manh cac méi QH, nhung RC thudng mang tinh
canh tranh cao va kho dép tng tiéu chi VRIN. Do d6, cac gia thuyét sau duoc dé xuat:

H1: Von tri tué c6 tac dong tich cwe dén tinh bén virng trong KD.
Hla: Vén con ngudi ¢ tdc dong tich cuec dén tinh bén viing trong KD.
HIb: Vén cau tric ¢é tac ddng tich cuc dén tinh bén viing trong KD.
Hlc: Vén quan hé cé tac dong tich ciee dén tinh bén viing trong KD.

2.3.1.2. Tdc dong cua von tri tué dén thuc hanh KTQT

Vén tri tué (IC) 1a sy két hop cta vbén con ngudi, von ciu triic va vén QH, tao
nén nén tang tri thuc va nang lyc ¢t 16i cho DN (Asiaei va cong su, 2022). Theo
Tayles va cong sy (2007), QL ngudn luc tri tué da trd thanh linh vyc trong yéu cua
KTQT, boi IC 1a yéu té khong thé thiéu trong viéc hd trg DN nang cao hiéu suit va
kha nang canh tranh trong tuong lai (Asiaei va cdng su, 2022).

Céac NC chi ra riang IC khong chi thiic day sy PTBV ma con ¢6 mébi QH tich
cuc voi MAP. Cu thé, cac thanh phﬁn cta IC — vbn con nguoi, von ciu trac va von
quan hé — déng vai trd quan trong trong viéc t6i wu héa quy trinh KTQT, tao ra LTCT
va nang cao hiéu qua to chc.

Vén con nguwoi va MAP

Vén con ngudi (HC) 1a thanh phan trong yéu cua IC, duoc xac dinh qua ning

luc, thai d§ va kha nang tri tué cua cac cd nhan trong td chirc (Tayles va cong su,

2007). Hutahayan (2020) nhan dinh ring von con ngudi 1 yéu t6 quan trong nhit caa
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IC vi nd tao diéu kién cho viéc cai thién kién thirc va k¥ ning — nhiing yéu té anh
hudng truc tiép dén quan Iy MAP.

Beattie va Smith (2013) l4p luan rang HC khong chi bao gdm kién thirc ca
nhan ma con phu thudc vao cach t6 chuc tao diéu kién dé kién thirc duoc phat trién
va img dung nham tao ra gié tri. Cisneros (2018) mo rong quan diém nay khi coi HC
1a sy két hop gitta kién thirc rd rang va ngam hiéu c6 thé duoc khai thac dé nang cao
HQ KTQT. NC ciia Shirinashihama (2022) ciing cho thdy méi QH tich cuc giita kién
thire KTQT cuia cac nha QL cép cao va viée 4p dung MAP, dong thoi HC dong vai
tro chét xtc tac dé cai thién hoat dong KTQT (Kengatharan, 2019).

Vén ciu tricc va MAP

Vén cau tric (SC) 1a TSVH, bao gom CSDL, quy trinh to chtic, va CL KD,
dong vai trd quan trong trong viéc thu thap va truyén tai TT trong td chirc (Asiaei va
cong su, 2018). Theo Ali va cdng su (2021) va Asiaei va cOng su (2022), SC giup luu
trit TT trong hé thong CSDL va cung cp TT kip thoi cho nguoi ra quyét dinh, tir d6
nang cao HQ MAP.

Ramezan (2011) ciing déng tinh rang SC cho phép t6 chire sir dung tot hon TT
n6i bd, hd trg qua trinh ra quyét dinh. Cleary (2015) cho thiy riang cac yéu td thudc
SC nhu dic diém DN, chién luoc kinh doanh va méi truong KD déu c6 tic dong dang
ké dén MAP.

Hon nita, cic NC cta Novas va cong su (2017) va Cleary (2015) chi ra rang
MAP vé co ban 1a mot phan cua SC, va mbi QH gitta SC va MAP 1a tich cuc, ¢6 ¥
nghia thong ké. Piéu nay nhdn manh tdim quan trong ciia viéc dau tu vao SC dé ning
cao hi¢u qua KTQT.

Véon quan hé va MAP

Vén QH (RC) bao gdbm mdi QH ctia DN véi cc bén lién quan, chang han nhu
KH, NCC va dbi tac KD. Theo Sunarni (2013), RC ¢6 méi QH tich cuc véi MAP,
dac biét trong viéc thuc d:fly vai tro CL cua KTQT trong td churc.

Ten Rouwelaar va cong su (2021) nhéan dinh rang k¥ ning giao tiép — mot yéu
t6 quan trong cia RC — anh hudng truc tiép dén kha nang hop tac ciia ca nhan trong
vai tro 1a di tac CL, tir d6 tac dong dén HQ MAP. Ngoai ra, Bontis va cong su (2000)
va Ordonez de Pablos (2002) nhan manh rang RC hd trg DN xdy dung quy trinh to
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chtrc HQ, bao gdém ca hé thdng ké toan va kiém soat, dé dap tng nhu cau TT cia
chudi mi QH ma DN d3 hinh thanh.

Mébi QH gitra IC va MAP la m6t khia canh quan trong da dugc cac NC lam
sang to (Zeghal va Maaloul, 2010). Theo LT RBV, IC 1a ngudn luc doc ddo gitp DN
t6i vu hoa quy trinh KTQT. Tayles va cong su (2007) va Sofian va cong su (2004)
khing dinh ring MAP déng vai trd then chét trong viéc khai thac IC dé nang cao hiéu
suét to chuc.

Doanh nghiép Viét Nam hoat dong trong bdi canh kinh té chuyén doi va hoi
nhap qudc té, v6i nén kinh té phat trién nhanh, thu hut dau tw nude ngoai, chuyén doi
s6 va ap lyc canh tranh (CL phét trién ngudn nhan luc s cua FPT Digital, 2023). Luc
lugng LD tré, nang dong nhung k¥ niang QL chwa dong déu, khién vén con nguoi
(HC) tré thanh yéu t6 cbt 161 dé ap dung thue hanh ké toan quan tri (MAP). Cac doanh
nghiép dau tu vao co so ha tang sd va quy trinh to chiic (von cau tric - SC), hd tro
xtt Iy TT cho MAP (Asiaei va cong su, 2022). Vin héa KD dé cao mbi QH véi KH,
NCC, ddi tac (vén QH - RC), gitp xay dung quy trinh MAP hiéu qua (Sunarni, 2013).
Tac gia ky vong von tri tué (IC) tac dong tich cuc dén MAP, vi doanh nghi¢p Viét
Nam phu thudc vao tri thire, quy trinh va quan hé dé nang cao QL va canh tranh, phu
hop véi 1y thuyét RBV. Do d6, cac gia thuyét NC sau duoc dé xuat:

H2: Von tri tué c6 tac dong tich cwe dén thwe hanh KTQT.

H2a: Vén con nguoi cé tac dong tich cwe dén thiee hanh KTOT.

H2b: Von cdu tric ¢é tac dong tich cuc dén thuc hanh KT orT.

H2c: Vén quan hé co tac dong tich cuc dén thue hanh KT oT.
2.3.1.3. Tidc dong ciia ndng lie doi méi dén thyc hanh KTQT

Ning luc d6i méi (InC) duge coi 1a mot trong nhitng yéu té quyét dinh su
thanh cong cua cac td chirc trong MT KD hién dai. Theo LT dua trén nguén luc
(RBV), InC 1a mot nguff)n luc CL hiém ¢, kho bit chude va ¢ gia tri cao, gilp to
chtic dat duoc LTCT bén viing (Barney, 1991). Trong linh vuc KTQT, ning luc doi
méi duge ching minh 13 yéu t6 thuc dy viée ap dung cac cong cu va phuong phap
ké toan tién tién, cai thién hiéu qua QL va nang cao kha nang thich nghi cua t6 chure
trude cac thay doi trong MT KD (Chenhall va Moers, 2015; Yazdifar va cong su,

2012). Trong bdi canh Viét Nam, noi cac doanh nghiép dang ddi mat véi ap luc hoi
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nhap qudc té va chuyén doi sé manh mé, InC tré nén dic biét quan trong dé thic day
viéc ap dung cac cong cu KTQT tién tién, dap ing yéu cau canh tranh va PTBV.,

InC tao ra mdt nén tang hd trg to chic cai tién cac quy trinh KTQT qua viée
thuc day ap dung nhitng cong nghé mai. InC cho phép cac t6 chire tich hop cong nghé
hién dai nhu Al phén tich DL 16n (big data analytics) va cac HTTT tién tién. Diéu
nay gitp to chire xir Iy DL chinh x4c va kip thoi, cung cdp TT hd tro ra quyét dinh
CL (Amara va Benelifa, 2017). Tai Viét Nam, xu huéng chuyén d6i sd trong cac
doanh nghiép, dic biét & cac nganh SX, ban 1¢ va DV, tao diéu kién thuén loi dé InC
thac déy viéc tich hgp cong nghé vao KTQT, vi du nhu st dung hé théng ERP hoac
phan tich DL dé t6i wu hoa QL chi phi (BC thuong nién chuyén doi sé doanh nghiép,
2022). Mit khac, InC tao ra nhitng su cai tién trong phuong phap ké toan. InC khuyén
khich viéc ap dung cac phuong phap MAP tién tién nhu Balanced Scorecard (BSC),
Activity-Based Costing (ABC) va Target Costing, gitp t6 chirc QL hiéu qua chi phi,
do luong thanh qua QL tir nhiéu gbc do va hd tro 1ap ké hoach CL (Cooper va Kaplan,
1992; Kaplan va Norton, 1996).

Nhu vy, ning lyc d6i méi dong vai trd quan trong trong viéc cai thién MAP
thong qua viéc thiic ddy doi méi trong quan tri CL, do ludng hiéu suat, va QL chi phi.
Tac gia ky vong InC ¢6 tac dong tich cuc dén MAP tai Viét Nam, vi cac doanh nghiép
ngay cang phu thudc vao ddi méi dé nang cao hiéu qua QL trong MT KD canh tranh
va hoi nhap. Piéu nay khong chi nang cao HQHD ndi bo ma con gitp to chirc duy tri
LTCT dai han. Do d6, gia thuyét H3 dugc dé xuét:

H3: Ning lwe ddi méi c6 tac dong tich cwe dén thuwe hanh KTQT.

2.3.1.4. Tac dong ciia ndng lire doi méi dén tinh bén viing trong KD

Nang luc d6i méi cta to chirc bao g@)m nang luc noi tai cia t6 chure trong viéc
lién tuc tao ra cac y tuéng mdi va tang gia tri cho cong ty va bén lién quan (Yang va
cong su 2019). Mot sé NC cua Lin va cong su (2010), Atalay va cong su (2013),
Rauter va cong su (2019) di cho thdy mbi QH chit ché giita nang luc d6i méi va tinh
bén vitng trong KD. Dé thuc hién diéu nay, cac DN lién tuc phat minh ra cac SP, DV
méi duoc cai tién vé mit cong nghé. Theo Li va cong sy (2018), Durge va Sangle
(2020), khi cac cong ty theo dudi quan diém bén ving trong NC va phat trién cia

minh, ho c6 thé tao ra cac SP c6 kha ning canh tranh, than thién voi MT, ¢6 trach
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nhiém XH, tién tién vé mat ky thuat, tuan thu toan cau va st dung HQ tai nguyeén.
Hallstedt va cong sy (2013) cling dd dua ra thém bang ching tng hd quan diém cho
rang d6i mé&i SP ¢6 anh hudng dang ké dén kha ning ton tai 1au dai ctia cac cong ty.
Trong bdi canh Viét Nam, noi cic doanh nghi¢p ddi mat vai ap luc tur cac hi€p dinh
thuong mai tu do (vi du nhu CPTPP, EVFTA) va yéu cau vé PTBV, InC trd nén thiét
yéu dé phat trién SP va DV than thién mai truong, dap Gng tiéu chuan qudc té& va nhu
cau thi truong.

Sundbo va Gallouj (2000) di st dung thuat ngir "doi méi DV" dé mé ta qua
trinh ma cac DN do6i m&i dé cai thién viéc cung cap DV va hd tro KH. Viéc cung cip
DV sang tao lam tang su hai long va gia tri cia KH (Hanaysha va cong su, 2022;
Kindstrom va cong su, 2014). Mot sé6 NC da chi ra rang d6i méi thuc day tinh bén
vitng va hiéu suat KD (Olaleye va cong su, 2024; Rauter va cong su, 2019), ciing nhur
vi thé va sy canh tranh trén thi truong (Expésito va Sanchis-Llopis, 2019; Walker,
2014). Tai Viét Nam, cac doanh nghiép DV nhu ngan hang, du lich, va ban 1¢ dang
ap dung doi mdi DV (vi du: Gng dung cong nghé s6, DV KH c4 nhan hoa) dé nang
cao trai nghiém KH, gbp phan vao tinh bén vimg KD trong bdi canh canh tranh cao
(BC thuong nién chuyén d6i sé doanh nghiép, 2022)

Bén canh viéc d6i méi vé SP, DV, d6i méi quy trinh ciing 1a mot cach c6 loi
cho cac cong ty dé dat dugc muc tiéu cua minh. Céc cong ty doi méi quy trinh cua
minh dé cung cap cho KH dich vy nhanh hon va nhiéu gia tri hon (Lawson va Samson,
2001). Do d6, d6i méi quy trinh dap ung cac tiéu chuan quy dinh gop phan nang cao
tinh bén viing vé MT (Rauter va cong sy, 2019). P6i méi tiép thi 1a mot loai doi mai
quan trong tim ra nhitng cach méi dé két ndi v6i KH, thay doi nhan thirc cua ho vé
cac DV ctia minh va mé rong sang cac thi trudng chua duoc khai thac, gitp thuc day
tinh bén vitng cua cong ty (Mariadoss va cong sy, 2011).

NC cua Hanaysha va cong su (2022) ciing cho thdy d6i méi SP, d6i méi DV,
d6i méi quy trinh va doi mai tiép thi cé tac dong tich cuc dang ké dén tinh bén vimng
trong KD. Két qua xac nhan tAim quan trong cta ning luc d6i méi trong viée giup cac
doanh nhéan trong cac DNVVN duy tri HDKD ctia minh va cai thién sttc manh canh

tranh cua ho.
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Cac NC trude day cua Eggert va cong su (2014), Kim va Lennon (2017) da
néu bat tim quan trong ctia doi mai trong viée dat duge tinh bén vimng trong KD.
Pong quan diém néu trén, NC cta Olaleye va cong su (2024) ciing cho thdy ning luc
d6i méi co loi trong viéc dam bao tinh bén viing trong KD. Tac gia ky vong InC tac
dong tich cyc dén tinh bén viing KD tai Viét Nam, vi cac doanh nghiép ngay cang
phu thudc vao d6i méi dé dap tng yéu cau MT, XH va canh tranh trong bdi canh hoi
nhap. Do d6, dya trén LT d6i méi va cac NC trude ddy, gia thuyét duoc dé ra nhu
Sau:

H4. Ning lyce ddi méi c6 tac dong tich cwe dén tinh bén virng trong KD
2.3.1.5. Tdc dong cua thue hanh KTOT dén tinh bén viing trong KD

Bat ky HPKD nao ctia moi nén kinh té déu sé& tac dong truc tiép hodc gian tiép
dén hé thong tu nhién, tai nguyén thién nhién, lam gia ting cac chat 6 nhiém va chat
thai nguy hai ddn dén sy suy giam cua hé sinh thai va gdy ganh ning cho XH
(Bonvoisin va cong su, 2017). Do d6 chu dé vé MT dang dugc rat nhiéu sy quan tam
ctia cac DN dic biét 1a cac DN da qudc gia c6 uy tin cao ciing dang chiu ap luc tir cc
bén lién quan va XH noi chung dé dong gop vao tinh bén viing cuia MT (Abbas va
cong sy, 2017; Wangombe, 2013). So lugng DN tich hop KTQT nhu mot thong 1€ dé
cong bd tac dong cua ho thong qua cac hoat dong XH va MT trong BC thudng nién
d3 ting dang ké trong vai nim qua (CIMA, 2014). Tuy nhién mét sé NC cho thiy cac
DNVVN it ¢o6 trach nhi€ém quan tam dén MT 1a do kién thirc han ché ctia ho vé MAP
(Ramli va Ismail, 2013; Tuczek va cong sy, 2018; Msomi va cong su, 2020).

Trong khi d6, MAP dugc coi 1a mot trong cac nhan td quan trong trong kha
nang canh tranh ctia DN nhim gia ting tinh bén virng (Dasanayaka va cong su, 2021).
Cac NC cua Schaltegger va Burritt (2010), Gunarathne va cong su (2021), Abdel-
Kader va Luther (2006) cho théy cac cong cu hién dai cua MAP da duoc stir dung dé
cung cép TT cho muc dich ra quyét dinh, lap ké hoach va kiém soat nham dat duoc
loi ich kinh té trong khi van hoan thanh cac muc tiéu XH va MT. Ngay nay, c4c cong
cu MAP hién dai 1a mdi quan tdm mai ddi vai cac hoat dong lién quan dén tinh bén
vitng va da duoc tim thiy viéc sir dung cac cong cu nay trong cac DN lién quan dén
nhiing thay d6i vé MT va XH (Cuzdriorean, 2017; Nair, 2017; Rufino, 2018; Uyar va
Kuzey, 2016). Tai Viét Nam, cac DN SX va xuat khau (nhu dét may, thuc pham) st
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dung cong cu MAP nhu chi phi MT hodc lap ngan sach dua trén hoat dong dé t6i uu
hoa tai nguyén va tuan tha quy dinh qudc té, gop phan vao tinh bén viing (Nguyén
Thanh Tai, 2022; Nguyén Thi Kim Ngoc va Thanh Truong B4, 2023). Cac cong cu
ciia MAP di thay d6i dé cac DN bao gom cac DNVVN c6 thé st dung nham thich
ung véi cac tac dong XH va MT va dat dugc tinh bén viing (Nartey va cong su, 2021;
Stubblefield va cong su, 2010).

Ntalamia (2017) va Nartey va cong su (2021) cho rang viéc tich hop cac MAP
sang tao (chi phi/ldp ngan sach dua trén hoat dong; chi phi vong doi SP; QL chét
lugng toan dién; chi phi MT; chi phi muc ti€u; chi phi kaizen va phan tich gia tr1) vao
cac CL cua cong ty nham tac dong dén cac chinh sach vé MT, XH, quan 1y chudi
cung (mg va tai ché dé dat dugc tinh bén vimng trong KD. Bén canh d6, mot s6 nha
NC (Bennett va James, 1997; Lopez va Hiebl, 2015) da 1ap luan ré“tng viéc ap dung
MAP 12 mét trong nhitng cach tiém ning dé bat ky hinh thirc KD nao lién tyc tré hoa
ban than dé dat duoc cac muc tiéu PTBV trong mot MT thay d6i nhanh chong.

O Viét Nam, ciac DN 16n nhu Vinamilk hay FPT ap dung MAP dé cai thién
quan 1y chi phi va hiéu suat XH (B&o c&o hop tac chién lugc cia Vinamilk v6i FPT,
2024), trong khi DNVVN dan nhén thirc dugc vai tro cia MAP trong PTBV (Nguyén
Hoa Cuong, 2023). Do d6, MAP d tr¢ thanh mét trong nhitng co ché/cong cu day
htra hen dugc st dung trong bdi canh KD dé PTBV. LT quan 1y tan tam da duoc cac
nha NC trudc ddy sir dung dé xac dinh tac dong cia MAP dén tinh bén viing trong
KD. Pé giai thich thém vé két qua, nhiéu gia thuyét khac nhau di dugc phat trién, chi
ra mbi twong quan truc tiép gitta MAP va BS. Tac gia ky vong MAP tac dong tich
cuc dén tinh bén viing tai Viét Nam, vi DN ngay cang phu thudc vao cong cu KTQT
dé dap Gmg yéu cu canh tranh, MT, va XH trong bdi canh hoi nhap, do d6 gia thuyét
sau dugc dé xuat:

H5. MAP c6 tiac dong tich cwe dén tinh bén virng trong KD.

2.3.1.6. Vai tro trung gian cua theec hanh KTQT trong mai quan hé giiza von tri
tué va tinh bén virng trong kinh doanh
> Thuwe hanh KTQT déng vai tro trung gian trong moi quan hé giia von tri

tué vdi tinh bén vitng trong KD.
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Vén tri tué (IC), bao gdm vén con ngudi (HC), vén cdu tric (SC) va vén QH
(RC), 12 ngudn lyc CL quan trong gitp DN duy tri LTCT va PTBV (Barney, 1991;
Stewart, 1997). Tuy nhién, dé IC phat huy t6i da gia tri, cn c6 mét co ché do luong,
QL va tich hop HQ, va thuc hanh KTQT (MAP) dugc xem la cong cu quan trong
trong viéc hd trg chuyén hoa IC thanh cac két qua bén ving (Schaltegger va Burritt,
2010).

MAP hd tro khai thac timg thanh phan cta IC theo huéng bén vimg. Pdi véi
HC, MAP st dung cac cong cu nhu phan tich hiéu suit va QL chat luong toan di¢n
(TQM) dé do ludong dong gop ctia NV vao cac muc tiéu bén vitng. Bén canh d6, MAP
gilp theo ddi HQ dau tu vao dao tao va phat trién nang lyc NV, dam bao ngudn nhan
luc khong chi HQ vé mit kinh t& ma con c6 trach nhiém véi XH va MT (Luthans va
Youssef, 2004).

V61 SC, MAP tich hop cac cong cu hién dai nhu chi phi dua trén hoat dong
(ABC) va chi phi vong doi SP dé téi wu héa quy trinh, giam thiéu lang phi va giam
tac dong MT (Cooper va Kaplan, 1992). MAP ciing hd trg DN do ludng hiéu qua cia
nhitng TSVH, chéng han nhu HTTT dit li¢u hodc quy trinh sang tao, tir d6 tdi wu hoa
viéc str dung von cdu tric hudng toi tinh bén vimng (Asiaei va cong su, 2018).

Pbi vi RC, MAP cung cap thong tin chi tiét vé gia tri tir nhitng mdi QH voi
KH, NCC, cong déng. MAP hd tro DN xay dung CL duy tri cac mdi QH nay theo
huéng bén viing, chang han nhu thong qua nhitng chuong trinh CSR hoic chudi cung
g bén vitng (Bontis, 1998; Schaltegger va Burritt, 2010).

Vi kha nang do luong, phan tich va t6i uu hoéa nhimng thanh phan cua IC,
MAP déng vai trd nhu mét cau ndi, gitip IC chuyén hoa thanh ngudn luc thuc tién
nham thiic day tinh bén vimng trong KD. Do d6, MAP c¢6 vai tro trung gian tich cuc
trong mbi QH giita IC va tinh bén viing, gdp phan tao ra gia tri bén vimng trén cac
khia canh kinh té - XH - MT (Nartey va cong su, 2021).

H6a: MAP déng vai tro trung gian trong moi quan h¢ giira IC va BS.

H6al: MAP déng vai tro trung gian trong moi QH giita HC va BS.
H6a2: MAP déng vai tro trung gian trong méi QH giita SC va BS.
H6a3: MAP déng vai tro trung gian trong méi QH giita RC va BS.
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> Thure hanh KTQT déng vai tro trung gian trong moi quan hé giiva nang lyc
doi méi véi tinh bén vieng trong KD.

Ning Iyc d6i méi 1a kha ning cua DN trong viée tao ra cac y tuong, SP, DV
va quy trinh méi dé thich tng v6i MT KD va hudng t6i tinh bén vitng (Yang va cong
su, 2019). Tuy nhién, viéc chuyén hoa ndng lyc ddi moi thanh cac két qua bén viing
doi hoi mot co ché do ludong va QL hiéu qua. Thuc hanh KTQT doéng vai tro trung
gian quan trong trong viéc toi wu hoa va két ndi cac sang kién d6i méi véi muc tiéu
PTBV trong KD (Schaltegger va Burritt, 2010).

MAP h tro do luong chi phi va loi ich tir cac sang kién doi méi, sir dung céc
cong cu nhu chi phi dua trén hoat dong (ABC) hoic chi phi vong doi SP (LCC) dé
xac dinh tac dong cta doi mai téi tai nguyén, MT, va HQ kinh té. Thong qua MAP,
DN c6 thé phan tich chinh x4c cic khoan dau tu vao d6i méi, tir d6 tdi wu hoa HQ
trién khai va giam thiéu lang phi tai nguyén (Cooper va Kaplan, 1992; Ntalamia,
2017).

Bén canh d6, MAP con gitp tich hop nang luc d6i méi voi cac CL bén viing
bang cach thiét 1ap cac chi s6 do ludng vé hiéu sudt bén viing, nhu mirc giam phat
thai, ty 1€ sir dung nang luong tai tao, hoac gia tri XH tir cac sang kién d6i méi (Durge
va Sangle, 2020). MAP déng vai tro cau ndi, ddm bao rang cac sang kién doi méi
duoc trién khai dong bo véi cac muyc tiéu KT - XH - MT.

Hon nita, MAP cung cap TT minh bach dé cac bén lién quan danh gia gia tri
ctia nang lyc d6i mai, tir d6 ting cuong sy ung hd va hop tac tir KH, nha dau tu va
cong dong (CIMA, 2014; Kindstrom va cong su, 2014). Nho vao MAP, DN c6 thé
xdy dung chién lugc KH va ddi tac bén virng, thic ddy ca HQ KD 14n trach nhiém
XH.

Do d6, MAP khong chi do luong va QL ma con tdi uu hoa gié tri cia ning luc
d6i méi, giup chuyén hoa InC thanh cac két qua bén vitng toan dién, bao gdm loi ich
kinh té, MT va XH. Vai tro trung gian ciia MAP trong mdi QH giita InC va tinh bén
vitng 13 yéu td quan trong thuc diy thanh cong lau dai cuia DN (Nartey va cong su,
2021).

H6b: MAP déng vai tro trung gian trong méi quan hé giira InC véi BS.



71

Nhu vay, mé hinh d& xuat c6 16 gia thuyét. Nhimg gia thuyét nay duoc tong

hop trong bang 2.2 nhu sau:

Bang 2.2: Tong hop gia thuyét

srr| Gid Ni dung Co'sé LT Ky
thuyét vong
. Hi Vén tri tug ¢ anh huong tich cuc dén N
tinh bén virng trong KD. .
5 Hla Vén con ngudi €6 anh husng tich cuc LI\'IFCngl{og lue (RB V)‘ ; | 4
dén tinh bén viing trong KD. (‘ cua. ‘B”ASSOZ’ va cong su, 2023;
P : Tjahjadi va cong su, 2024)
3 Hib V6n cau truc co anh huong tich cuc .
den tinh bén viing trong KD.
Vén QH c6 anh huong tich cuc dén
4 HIe iinh bén viing trong KD. -
s 0 Vén tri tué c6 anh huong tich cuc dén N
thuc hanh KTQT. ‘
6 Ha Vén con ngudi ¢6 anh huong tich cyc| LT nguon luc (RBV); LT Q[- tan tam| N
dén thuc hanh KTQT. (Stewardship Theory). (NC cua: Tayles|
- o Vén cAu tric co anh hudng tich cuc| vé cong su, 2007; Hilorme va cong su, R
dén thuc hanh KTQT. 2020)
Vén QH c6 anh huong tich cuc dén
8 1 H2¢ lthyc hanh KTQT. *
LT d6i méi (Innovation Theory); LT|
< P, N QL tan tam (Stewardship Theory)
o | H3 I;ffgéln‘-‘fhi‘é' ol Cﬁfg} huong tich | e cia: Chenhall va Moers, 2015{ +
; ; ' Pasch, 2019)
LT ngudn lyc (RBV); LT ning lyc dong
(Dynamic capabilities); LT d6i moi
(Innovation Theory)
(NC cua: Mariadoss va cong su, 2011;
Ab Rahman va cong su, 2015, Tang va
Nang luc do6i mai ¢6 anh huong tich cong su, 20!6.; Ferrzando va _céng U,
10 H4 cuc dén tinh ban vitng trong KD 2019; Expésito va Sanchis-Llopis| +
: ' 2019; Pohlisch, 2020; Sempere-Ripoll
va cong sw, 2020; Durge va Sangle,
2020; Muthuveloo va cong su, 2021;
Rauter va cong sw, 2019; Hanaysha va
cong su, 2022; AlQershi va cong su,
2022; Khan va cong su, 2024)
1 5 Thyc hanh KTQT ¢6 anh huong tich| LT QL tan tdm (Stewardship Theory). N
cuc deén tinh bén viing trong KD. (NC cua: Tuczek va cong sw, 2018;
Dasanayaka va cong su, 2021)
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Gia ne Cosé LT
STT thuyét NOi dung vong
Thyc hanh KTQT déng vai tro trung
12 H6a |gian trong moi moi QH gitra IC dén

tinh bén viing trong KD.

13

Thyc hanh KTQT dong vai tro trung
Hé6al |gian trong m6i mé6i QH gitra HC dén
tinh bén viing trong KD.

LT QL tan tam (Stewardship Theory)
(NC cua: Tayles va cong su, 2007;

14

Ekkaphol va Wichitsathian, 2024)
Thyc hanh KTQT dong vai tro trung

H6a2 |gian trong moi mbi QH giira SC dén
tinh bén viing trong KD.

15

Thyc hanh KTQT dong vai tro trung
H6a3 |gian trong m6i moéi QH gitra RC dén
tinh bén viing trong KD.

16

LT QL tan tam (Stewardship Theory)
(NC cua: Msomi va cong sw, 2020;
Nartey va cong sw, 2021; Abdelhalim
A.M., 2024)

Thyc hanh KTQT dong vai tro trung
H6b  |gian trong moi moi QH gitra InC den
tinh bén viing trong KD.

(Nguon: Tac gid dé xudt)
2.3.2 Bién kiém sodt

Trong md hinh dé xuat, luén an cling xem xét anh huong ctia mot sb bién kiém
soat dbi voi tinh bén vimng trong KD. Phan tiép theo sé& trinh bay chi tiét Iy do lua
chon nhiing bién kiém soét va co s dé dua chung vao mo hinh.

2.3.2.1. Quy mo doanh nghigp

Quy md DN can dugc kiém soat trong nhitng NC vé BS do tac dong quan trong
ctia n6 dén kha ning tiép cn va trién khai ngudn luc cho cac sang kién bén virng.
Diéu nay phu hop véi 1y giai tir LT dua trén nguén lyc RBV.

Theo Darnall va cong su (2022), DN 16n thudng s hitu ngudn lyc TC doi dao
hon, cho phép ho dau tu vao nhing cong nghé sach, hé thong QL MT va nhiing
chuong trinh trach nhiém XH ma doi hoi von dau tu ban dau 16n. Cac khoan dau tu
nay thudng co thoi gian hoan vén dai, khién DN nho khoé c6 thé thyc hién do gidi han
ngan sach. NC ciia Chen va Delmas (2024) cung cap bang ching thuyc nghiém vé méi
QH tich cuc gitta quy md DN va hiéu qua MT. Phan tich DL tir 1.500 cong ty tir nhiéu
nganh coéng nghiép cho thay cac DN 1én dat dugc kinh té theo quy mé trong nhiing
hoat dong bén vimng, nhu giam phat thai carbon va xur Iy chat thai. Chi phi tuin thu

MT tinh theo don vi SX gidm khi quy mo hoat dong tang 1én.
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Nguyen va Lee (2023) thong qua phan tich téng hop (meta-analysis) ctia 87 NC
trude d6 da xac nhan rang viéc khong kiém soat quy mé DN din dén udc tinh sai 1éch
vé mbi QH giita cac yéu té khac (nhu quan tri DN, CL canh tranh) va tinh bén viing.
Bai bao nay chi ra rang tac dong cua quy mé DN dén hiéu sudt bén vimg thim chi
con 16n hon mot s6 bién doc 1ap thuong dugc NC. Do do6, viéc kiém soat quy mo6 DN
trong NC v& tinh bén viing khong chi 13 lwa chon phuong phap luan ma con 1a yéu
cau thiét yéu dé dam bao KQNC chinh xac va dang tin cay.

2.3.2.2. Hinh thec so hiru

Trong bdi canh tinh bén viing, hinh thirc s& hiru cia DN c¢6 thé dong vai tro
quan trong trong viéc dinh hinh cac CL, muc tiéu va murc do cam két dbi véi cac thuc
hanh bén viing.

Thi nhat, hinh thitc s¢ hitu anh huéng dén muc tiéu CL va vu tién cua DN. Céc
DN tu nhan, dac biét 1a DN gia dinh, thuong c¢6 xu hudng wu tién loi ich dai han va
gia tri bén vitng dé bao vé danh tiéng va sy ké thira qua cac thé hé (Gomez-Mejia va
cong su, 2011). Nguoc lai, cac cong ty dai chiing, chiu ap luc tir c6 dong ngin han,
c6 thé tap trung vao tdi da héa loi nhuan tirc thoi hon 1a du tu vao cac sang kién bén
virng dai han (Jensen, 2002). Vi du, NC ctia Berrone va cong su (2010) chi ra réng
cac DN gia dinh & My ¢6 xu hudng thuc hién cac chinh saich MT tich cuc hon so véi
cac cong ty dai chung, diéu nay cho thay hinh thtrc s¢ hiru c6 thé dinh hudéng cach
DN tiép can tinh bén viing. Néu khong kiém soat bién nay, KQNC c6 thé bj sai léch
do su khac biét vé dong co QL gitra cac loai hinh s¢ hiru.

Tht hai, hinh thtrc s& hitu tac dong dén kha ning tiép can ngudn luc va ap luc
tir cac bén lién quan. Cac DN nha nudc thudong chiu anh hudng tir chinh sach cong
va cac muc tiéu PTBV cua chinh pht, ching han nhu giam phaét thai carbon hoic thic
déy kinh té tuan hoan (L1 va cong su, 2020). Trong khi do, cac DN tu nhan nhoé c6
thé gip han ché vé TC hodc nhan luc dé trién khai cac sang kién bén ving so vdi cac
tap doan 16n hoac cong ty dai chung (Darnall va cong su, 2022). Ngoai ra, ap luc tu
céc bén lién quan bén ngoai (vi du: KH, nha dau tu, hoic co quan QL) ciing khac
nhau tiy theo hinh thirc so hitu. Chang han, cong ty dai chung thudng phai minh bach
hon trong BC bén viing dé dap tng ky vong cua nha dau tu, trong khi DN tu nhan c6
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thé it chiu 4p luc nay (Hahn va cong su, 2014). Do d6, kiém soat hinh thirc so hitu
gitip loai bo nhiéu tir sy khéc biét vé ngudn luc va ép luc bén ngoai.

Thi ba, hinh thtrc s& hitu c6 thé anh huong dén mic d6 d6i méi va ap dung
cong nghé bén virng. Nhitng cong trinh gan day chi ra rang hop tac x3, vdi mo hinh
quan tri dua trén cong ddng, thudng c6 xu hudng wu tién cac giai phap bén virng phu
hop voi loi ich tap thé hon 1a loi nhuén c4 nhan (Bauwens va cong su, 2022). Nguoc
lai, cac cong ty c6 phan hoa c6 thé tap trung vao d6i méi cong nghé dé ting trudng
kinh té, doi khi bo qua cac khia canh MT hoac XH néu khong c6 1gi ich TC rd rang
(Aguilera va cong sy, 2021). Su khéac biét nay co thé 1am thay doi muc d6 bén viing
ctia DN, khién hinh thtrc s¢ hitu tro thanh mot yéu té can duogc kiém soat dé dam bao
tinh nhat quan trong phan tich.

Dua trén cac 1ap luén trén, hinh thirc s& hitu khong chi &nh hudéng dén muc tiéu
CL, kha ning tiép can ngudn lyc, ma con dinh hinh cach DN phan ung véi cac yéu
t6 thic day tinh bén vimg. Viéc kiém soat bién nay trong NC s& gitip co lap tac dong
thuc sy ctia cac bién doc lap 1én BS, tranh nhiéu tir cac dic diém ndi tai ctia cau tric
so hitu. Piéu nay dic biét quan trong trong bdi canh da dang cia cac DN hién nay, tir
DN nha nudc, tu nhin, dén cac cong ty dai ching.

2.3.2.3. Nganh nghé

Nganh nghé quyét dinh bdi canh hoat dong, mirc do tac dong MT, ky vong cta
nhitng bén lién quan va yéu cau quy dinh. Diéu nay c6 thé tac dong dén muc do va
cach thirc nhitng DN dat dugc tinh bén vimg khong gidng nhau gitta nhitng nganh
nghé.

Dau tién, nganh nghé anh huéng dén mirc 46 anh huong MT va ap luc bén viing.
Céc nganh cong nghiép ning nhu khai khoang, SX thép hodc héa dau thuong c6 mirc
dd phat thai carbon va st dung tai nguyén cao hon so véi cac nganh DV nhu TC hoac
CNTT (Hoffman, 2001). Vi du, NC cua Bansal va Roth (2000) cho thdy nhitng DN
trong nganh SX c6 dong luc bén virng khéc biét so voi nganh ban 1¢, vi ho phai dbi
mit v6i ap luc quy dinh nghiém ngit hon vé MT. Néu khong kiém soat nganh nghé,
su khac biét ndy ¢ thé 1am sai léch KQNC, khién khé xac dinh liéu BS la do CL noi
tai hay do dac thu nganh.
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Thi hai, nganh nghé dinh hinh ky vong va 4p luc tir cic bén lién quan. Cac
nganh tiéu dung truc tiép (nhu thyc pham, thoi trang) thuong chiu ap luc 16n tir KH
vé trach nhiém ddi véi XH va MT, vi du nhu SX khong gay 6 nhidm hoic sir dung
LD cong bang. Nguoc lai, cac nganh cong nghiép B2B (DN véi DN) nhu SX linh
kién dién ttr ¢6 thé it chiu ap luc truc tiép tir cong chung, nhung lai chiu anh huong
tir cac tiéu chudn chudi cung tng (Seuring va Miiller, 2008). Cong trinh gan diy cia
Horisch va cong sy (2020) nhdn manh rang cac DN trong nganh thoi trang nhanh
(fast fashion) chiu 4p luc bén vitng 16n hon so v6i nganh cong nghé phan mém, do su
khac biét vé& nhan thirc cia XH. Viéc kiém soat nganh nghé gitip dam bao ring tic
dong cua nhimg yéu t6 nhu ap luc bén ngoai duoc danh gia chinh xac.

Thi ba, nganh nghé tac dong dén kha nang d6i mai va ap dung nhiing thyc hanh
bén virg. Cac nganh cong nghé cao, nhu ning luong tai tao hodc cong nghé xanh,
thuong c6 loi thé trong viéc phat trién va tmg dung cac giai phap bén viing nhd nén
tang d6i moi san co (Pinkse va Kolk, 2010). Trong khi d6, cac nganh truyén thong
nhu néng nghiép hoic xay dung cé thé gip kho khin hon trong viéc chuyén ddi sang
mo hinh bén vitng do chi phi cao hodc han ché vé cong nghé (Gibbs, 2021). Ching
han, mot NC ctia Ortiz-de-Mandojana va Bansal (2021) cho thdy cac DN trong nganh
nang luong tai tao c6 xu hudng bén viing hon so voi nganh dau khi, ngay ca khi ap
dung cting mot CL quan tri. Su khéc biét nay nhin manh rang nganh nghé 13 mot yéu
td can kiém soat dé phan tich chinh xac tac dong cua cac bién doc lap.

Dua trén cac 1ap ludn trén, nganh nghé anh huéng dén BS thong qua mirc do
anh huong MT, ky vong ctia nhirng bén lién quan va kha niang d6i méi. Néu khong
kiém soat bién nay, NC c6 thé dua ra két ludn sai léch vé mdi QH gitta cac yéu td
thuc day va tinh bén viing, vi nhitng khac biét nganh c6 thé che lap hoic phong dai
tac dong thuc su. Do do, viée kiém soat nganh nghé 1a can thiét dé dam bao tinh chinh
xac va do tin cay cua NC vé BS.

2.3.3 Mé hinh nghién ciru dé xudt
Trén co so téng quan nhitng NC trude ddy c6 lién quan dén mdi QH giira von
tri tu¢, nang luc doi mai, thuc hanh ké toan quan tri, tinh bén viing trong KD va céc
LT nén tang cling nhu nhirng gia thuyét NC di duoc 1ap luan ¢ phan trén, tac gia dé

xuat md hinh nghién ctru ctia ludn an (hinh 2.1) nhu sau:
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Hiab.c (+)

v

\Vo6n cau truc

Vén quan hé

THU'C HANH
KTQT (MAP)

Hs (+)

NANG LUC
POI MO (InC)

Hy (+)

Hinh 2.1. M6 hinh nghién ctiru

TINH BEN VUNG
TRONG KINH
DOANH (BS)

T

Quy m6 doanh nghiép;
Hinh thirc sé hfru;
Nganh nghe

(Nguon: Tdc gid dé xudt)

Pé gia ting dong gdp cua NC, NC nay tién hanh bo sung mé hinh canh tranh

va kiém tra @6 pht hop cia MHNC chinh (hinh 2.1) v&i mé hinh canh tranh (phu luc

9).
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KET LUAN CHUONG 2

Chuong 2 trinh bay cac khai niém chinh cua luan an, bao gom IC, InC, MAP
va BS. Mdi khai niém duoc phan tich dya trén tai li¢u khoa hoc nham xéac dinh noi
ham va pham vi tng dung. Ngoai ra, chuong con gidi thiéu va giai thich cac LT nén
duge st dung trong NC nay bao gém LT ngudn luc (RBV), LT quan 1y tin tdm
(Stewardship), LT ning luc dong (Dynamic Capabilities) va LT d6i méi (Innovation).
Nhitng LT nay duoc xem xét vé mirc 6 phit hop véi NC va cach thirc van dung dé
phat trién mé hinh. Két hop cac LT nén va cac NC thue nghiém di truée, luan 4n da
phat trién thanh 16 gia thuyét NC, cu thé: gia thuyét H1: IC c6 anh huong tich cuc
dén BS (trong d6 IC dugc tach thanh HC, SC, RC dé tao thanh cac gia thuyét Hia,
H1b, Hlc); gia thuyét H2: IC c6 anh huong tich cuc dén MAP (trong d6 IC duoc tach
thanh HC, SC, RC d¢é tao thanh cac gia thuyét H2a, H2b, H2c); gia thuyét H3: InC c6
anh hudng tich cuc dén MAP; gia thuyét H4: InC c6 anh huang tich cuc dén BS; gia
thuyét H5: MAP c6 anh huéng tich cuc dén BS; gia thuyét H6a: MAP dong vai trd
trung gian trong mbi mdi QH gitra IC dén BS (trong d6 IC duoc tach thanh HC, SC,
RC dé tao thanh céc gia thuyét H6al, H6a2, H6a3); gia thuyét H6b: MAP déng vai
trd trung gian trong méi QH giita InC dén BS. Trén co sé tong quan nhitng NC va

c4c LT nén tang cling nhu nhiing gia thuyét NC duoc dat ra da hinh thanh nén MHNC.
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CHUONG 3: PHUONG PHAP NGHIEN CcUU

Giédi thiéu chwong

Dé dat duoc nhitng muc tiéu NC, phan ndi dung nay tip trung trinh bay cu thé
PPNC duoc ap dung. Trén co sé cac 1ap luan LT, tong hop nhitng NC trudc diy nham
xay dung MHNC va dé xuat cac gia thuyét NC duoc ké thira tir Chuong 2, Chuong 3
tiép tuc thyc hién NC dinh lugng, ph?m nay gioi thiéu hé théng thang do so by cua
nhing khai niém NC, bao gdm hai nhém chinh: thang do tryc tiép va thang do danh
cho céc bién tiém an.

Nhom déu tién 13 cac thang do truc tiép, tap trung vao nhing yéu té cu thé, co
thé do luong dé dang. Bao gom trong nhom nay 1a (1) quy mé DN, dugc xac dinh
thong qua s6 luong LD hoic doanh thu; (2) hinh thirc s¢ hitu, phan loai theo cac dang
DN nhu nha nude, tu nhan, hoic c6 vén dau tu nudce ngoai; va (3) nganh nghé, phan
anh linh vuc KD chinh nhu SX, DV, hoic thuong mai. Pay 1a nhitng yéu t6 co ban,
cung cap thong tin dinh lwong truc tiép vé cac DN tham gia NC .

Nhém thtr hai 14 céc thang do danh cho cac bién tiém an, hudng dén do luong
nhirng khai niém phirc tap hon, thudng can duoc danh gia thong qua nhiéu chi sb gian
tiép. Nhom nay bao gom (1) Von tri tué (IC- Intellectual Capital), dai dién cho tri
thire, k¥ niang va kinh nghiém ctia nguén nhan lyc trong DN; (2) Nang luc doi méi
(InC - Innovation capability), thé hién kha ning sang tao va ap dung nhitng giai phap
m&i nham nang cao HQHD; (3) Thuc hanh ké todn qudn tri (MAP-Management
Accounting Practices-MAP), do luong mirc d6 ap dung cac cong cu va k¥ thuat quan
ly TC trong viéc hd tro ra quyét dinh; va (4)Tinh bén viing trong KD (BS - Business
Sustainability), phan anh sy cin bang giita nhitng muc tiéu kinh té, XH, va MT.
Nhitng thang do nay khéng chi cung cp cai nhin sdu sic vé nang luc va CL cia DN
ma con giup danh gia nhitng yéu t6 anh huong dén sy PTBV.

Thém vao do, cac TT vé dic diém ca nhan cua nguoi duogc khao sat cling dugc
thu thap, bao gém: hoc van, thoi gian lam viéc tai DN, chuc vy, ...; cac TT vé td chirc
duoc khao sat bao gém: tén DN, von chu s& hitu, s LD, doanh thu hang nam, nganh
nghé, loai hinh DN.

Sau khi trinh bay thang do so bd cho tung khai ni¢m, PPNC cu thé s& duoc

dién giai chi tiét. NC duoc tién hanh theo 2 giai doan: giai doan so bd va giai doan
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chinh thirc. Trong ting giai doan, tac gia s& 1am rd muyc tiéu NC, phuong phap trién

khai, dic diém cua mau khao sat cling nhu cac cong cu duoc str dung dé xir Iy DL.

3.1. Quy trinh nghién ciru
Hinh 3.1. Quy trinh nghién ctru

Phat trién gia Thiét ké va
thuyét va mé phuong phap
hinh nghién ctru nghién ctru

Xac dinh van dé Tong quan tai
nghién ctru li¢u

Két luan va dé
xuat

Thu thap dir liéu Phan tich dir li¢u

Nguon: Benevene va céng sw (2021)
Quy trinh NC duoc thuc hién theo cac budc sau nham dam bao tinh hé théng
va khoa hoc, phtt hop véi muc tiéu NC vé mbi QH gitra von tri tué (IC), nang luc doi
moi (InC), thuc hanh KTQT (MAP) va tinh bén viing trong KD (BS):
(i) Xdc dinh vin dé nghién ciru
NC duoc thuc hién nham giai quyét nhitng 16 hong trong LT va thyc tién vé
vai trd ctia IC va InC d6i vai tinh bén viing trong KD, dic biét thong qua co ché trung
gian cua MAP. Van dé NC cling dugc dinh hinh dya trén nhu cAu cai thién hiéu suit
va tinh bén virng trong KD trong bdi canh canh tranh toan cau.
(ii) Tong quan tai liéu
Tién hanh thu thap va phan tich cac tai li¢u khoa hoc lién quan dén 1C, InC,
MAP va BS. Qua trinh nay gitp xdy dung co sé LT viing chéc, xac dinh cac yéu to
lién quan va phat hién mdi QH giira nhirng khai niém NC .
(iii) Phdt trién gid thuyét va mé hinh nghién ciru
Dua trén co s LT va tong quan tai liéu, nhitng gia thuyét NC duoc xdy dung
dé kiém tra tic dong cua IC va InC dén MAP va tinh bén viing, ciing nhu vai trd trung

gian ciia MAP. MHNC dugc thiét ké theo tiép can bién bac hai, phan 4nh méi QH
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phtec tap gitra cac khai niém NC , va bao gdm cac gia thuyét chinh (H1-H5) ciing céc
gia thuyét trung gian (H6a, H6b).
(iv) Thiét ké va phwong phdp nghién ciru
Luan &n duogc thyuc hién theo phuong phéap dinh lugng nham kiém dinh nhiing
gia thuyét da xay dung, v6i muc tiéu lam & mdi QH gitra von tri tué (IC), nang luc
d6i méi (InC), thue hanh KTQT (MAP), va tinh bén viing trong KD (BS). PPNC
duoc chia lam hai phﬁn chinh: NC dinh tinh (so bg) va NC dinh lugng. Mbi phuong
phap co6 vai tro va ing dung riéng trong vi¢c thu thap va phan tich DL. Trong NC
nay, phan mém SmartPLS 4.0 dugc sir dung dé hd tro viéc phan tich mé hinh bién
bac hai theo ky thuat hai giai doan.
(V) Thu thép div liéu
Thuec hién thu thap dit liéu (DLTT) tir cac dbi tuong NC .
(vi) Phan tich di li¢u
DLTT duoc phan tich bang SmartPLS 4.0. K§ thuat hai giai doan duogc ap
dung dé xur 1y cac bién bac hai va kiém dinh mébi QH gitra IC, InC, MAP va tinh bén
vitng. Cac phan tich bao gdbm danh gia do tin cdy, gia tri hoi tu va gia tri phan biét
ctia nhitng thang do, ciing véi phan tich ciu tric mé hinh ¢é KDGT.
(vii) Két lu@n va dé xudt
Dua trén két qua phan tich, dua ra céac két luan vé vai tro cua IC, InC va MAP
d6i vi tinh bén vimng trong KD. Luan an ciing dé xuat cac khuyén nghi mang tinh
ung dung cho DN va cac dong gép LT cho linh vuc nay, tir d6 mo ra huéng NC méi
trong tuong lai.
3.2. Thang do nhirng khai niém nghién ciru
Xuét phat tir muc tiéu cta luan an, NC tap trung danh gia tac dong ctia vén tri
tu¢ (IC) va von d6i méi (InC) dén tinh bén virng trong KD (BS), dong thoi xem xét
vai tro trung gian ctia ké toan quan tri MT (MAP) trong mbi QH nay tai cac DN Viét
Nam. Trong bdi canh d6, viéc chi sir dung thang do dinh tinh khong hoan toan phu
hop. Thay vao do, thang do khoang hodc thang do ty 1¢ dugc xem la lya chon hop 1y
hon. Theo Nguyén DPinh Tho (2013), hai loai thang do nay thudc nhom thang do dinh
lugng. Tuy nhién, do cac khai niém trong NC - gdm IC, InC, MAP va BS - khong
phu hop dé do luong bang thang do ty 18, nén NC nay st dung thang do khoang.
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Theo Duhachek va cong sy (2005), viéc lwa chon thang do phu hop vé do tin
cdy phu thudc vao bdi canh va dic diém cua NC. Trong nhom thang do khoang, mot
dang phd bién 1a thang do Likert (Likert, 1932), ngudi tra 10i lua chon mirc d dong
¥ hodc phan ddi d6i v6i cac phat biéu lién quan dén thai do. Likert dugc st dung phd
bién trong NC KD dé do ludng cac khai niém triru twong Nguyén Pinh Tho (2013).

Vi vay, NC nay chon lya thang do Likert dé do luong nhirng khai niém NC.
Theo Munshi (2014) va Cai va cong su (2016), thang do Likert 7 diém c6 d6 chinh
x4c hon va sai s6 do ludng thip hon so véi thang do 5 diém. Do d6, luan 4n nay ap
dung thang do Likert 7 diém nham dam bao do tin cdy trong do ludng. Ngoai ra, cac
khai niém duoc st dung trong NC, bao gff)m IC, InC, MAP va BS, déu da dugc NC
rong ri trong nhiéu cong trinh trudc dy. Vi vay, luan 4n nay ké thira hé théng thang
do tir nhitng NC trudc nham dam bao tinh khoa hoc va d¢ tin ciy trong do luong.

3.2.1 Thang do ciia nhitng bién tiém dn

Trong ludn an, nhitng khai niém gom vén tri tué, nang luc doi méi, thuc hanh
KTQT va tinh bén viing trong KD la cac khai niém can do luong gian tiép qua céac
bién quan sat. Thang do do luong cu thé cac cau tric nhu sau:

3.2.1.1. Vén tri tué

Dé do luong von tri tué (IC), NC sir dung thang do da hudéng dua trén cam
nhan cua Ban giam ddc va ké toan truong, duoc xdy dung dua trén thang do cua
Bontis (1998), bao gdm céac thanh phan vén con ngudi, vén cau tric, va von QH.
Céch tiép can nay dugc chon vi né pht hop véi muc tiéu NC, vén tap trung vao mdi
QH giita IC va tinh bén vitng trong KD (BS), mot khai niém bao gém cac yéu td phi
TC nhu trach nhiém XH va quan tri MT. So véi mé hinh VAIC (Value added
intellectual coefficient) (Pulic, 1998), vén dya trén cac chi s TC nhu gia tri gia ting
va HQ str dung vdn, thang do da hudng c6 wu diém trong viéc nam bét cac khia canh
v6 hinh cua IC, déac biét trong bdi canh Viét Nam, noi dit liéu TC cuia cac DNVVN
thuong khong day da hodc thiéu minh bach. M8 hinh VAIC st dung DL thir cp nén
phuong phap tinh nay phu hop véi cac NC str dung DL thir cap, trong khi NC nay
nay lya chon cach tiép can TTDL dudi dang khao sat dugc cho 1a phii hop trong tinh
hudng DL khdng c6 san (Nguyén Binh Tho, 2014), vi du, MAP. Ngoai ra, ddi tuong

khao sat 1a Ban giam ddc va ké toan truéng dam bao rang DL phan anh nhan thic sdu
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sdc cua nhitng ngudi ra quyét dinh chu chét. Noi dung tong quat hoa thang do khai
niém von tri tué duoc trinh bay cu thé tai Phy luc 10.

Qua phan lugc khéo, thang do ctia Novas va cong su (2017) phu hop véi bdi
canh NC khi xem xét mdi QH giita IC, MAP va BS. NC nay tip trung vao vai tro clia
hé théng KTQT trong phat trién IC va tic dong dén HQHD, twong ddng véi muc tiéu
phan tich méi lién két gitta IC, MAP va BS (Novas va cong su, 2017).

Thang do cung cap mot cach tiép can toan dién trong do ludng IC, chia thanh
ba yéu t6 chinh: vén con ngudi (HC), von céu tric (SC) va vén QH (RC). HC danh
gia nang lyc, HQ va kha ning hoc héi cua NV; SC tip trung vao hé thong va quy
trinh hd tro tri thirc; RC do ludng méi QH véi KH, NCC va céc bén lién quan. Céc
yéu to nay dugc thiét ké dua trén co sé LT tir cac NC trude nhu Leitner va Giildenberg
(2010), Subramaniam va Youndt (2005), dam bao do tin cdy va gia tri trong phan tich
IC.

NC nay str dung mé hinh phuong trinh cau trac (SEM), mot phuong phap duoc
cong nhan rong rai trong phén tich IC. Novas va cong sy (2017) di chtirng minh ring
SEM phu hop dé phan tich cac mbi QH phirc tap gitta cac thanh phan IC va HQHD.
Ngoai ra, Novas va cong su (2017) da xay dung thang do véi muc ti€u khong chi do
ludong IC ma con danh gia vai tro cia MAS trong hd tro phat trién MAP va hiéu qua
t6 chirc. Piéu nay phu hop véi muc tiéu NC hién tai khi phan tich vai tro trung gian
ctia MAP trong mbi quan hé giira IC va BS (phu luc 14).

Véi cach tiép can rd rang, dua trén co sé LT viing chic va duoc kiém chimng
thuc nghiém, thang do cia Novas va cong su (2017) 1a Iwa chon phu hop dé dam bao
d6 tin cdy va tinh khoa hoc, ddng thdi phan tich hiéu qua mdi QH giira IC, MAP va
BS trong bdi canh DN Viét Nam. Trong NC trén, khai niém thang do IC 12 mot thang
do da hudng, cau tric bac 2 dang két qua - nguy@n nhan gom 3 cau tric bac hai véi
11 bién quan sat (bang 3.1). Dya trén ban chat cua von tri tué (IC) va ba thanh phan
C4u tao nén no (von con ngudi - HC, von céu tric - SC, va vén QH - RC), cu tric
formative (dang nguyén nhan) thuong dugc coi la phu hop hon ca (Hair va cong su,
2016). Mdi thanh phan dai dién cho mot khia canh riéng biét va quan trong cua IC,
c6 thé khong trong quan cao véi nhau. Chang han, mot DN cd thé manh vé HC nhung

yéu vé SC hoic RC. Viéc loai bo bat ky thanh phan nao s& lam thay dbi y nghia cua
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khai niém IC. Nhiéu NC di sir dung ciu trac formative dé do luong IC, xem nd nhu
mot ciu tric da chiéu duoc tao thanh tir cac thanh phan khéac nhau (Bontis, 1998; Hsu
va Fang, 2009). NC ctua Wang va cong su (2021) di tiép tuc kiém tra mbi QH gitra
IC va HQHD theo cach tiép can nay.

Bang 3.1. Thang do Vén tri tué (IC)

Vén con nguoi
HC1. Hiéu suét caa NV
HC2.Kha nang hoc héi, dac rat kinh nghiém va stt dung TT qua khir cho hoat dong

hién tai

HC3. Ning lirc ngudn nhan luc

Von cau truc

SC1. Céc hé théng va quy trinh thiic ddy phat trién, hd tro va trién khai cic giai
phap d6i moi.

SC2. Théi quen chia sé kién thirc.

SC3. HQ ciia HTTT (tiép can TT, phu hop, c6 lién quan va TT kip thoi).
SC4. Tinh linh hoat va don gian cua cac thu tuc

Vén QH

RCI1. Khéa ndng quang ba hinh 4nh cua cong ty ra bén ngoai mdt cach manh mé dua

trén su dinh huéng vao KH va céc bén lién quan

RC2. Kha ning giai thich va dong bo cac TT bén ngoai co lién quan va sir dung cac
TT nay trong cac hoat dong hang ngay cua DN

RC3. Kha ndng ddi pho v6i ap luc MT bén ngoai va thuc hién cac diéu chinh dé
thiét l4p lai cAn bang nodi bo.
RC4. Mbi QH lau dai vé1 KH, NCC va céac bén lién quan khéc, kha nang hoc hoi

tor cac mo1 QH nay va tan dung vi¢c hoc héi nay vi loi ich cua t6 chuec.

Nguon: Ké thira tir Novas va cgng sw (2017)
3.2.1.2. Thyc hanh ké todn qudn tri
Qua phan luoc khao vé thang do trinh bay tai Phu luc 10, thang do MAP cua
Terdpaopong va cong su (2019) dugc chon lam thang do cho NC nay vi:
Thir nhat, sy trong thich cua thang do véi béi canh khu vuc va dic diém DN.
Thang do MAP cua Terdpaopong va cong su (2019) duoc thiét ké trong bdi canh cac
cong ty SX 16n tai Thai Lan, mot qudc gia co dic diém vin hoa, kinh té va hé sinh

thai DN tuong dong vai Viét Nam. NC tap trung vao viéc ap dung ca cac ky thuat
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KTQT truyén théng va hién dai dé dbi pho véi sy gia ting canh tranh toan cau, diéu
nay phl hop véi nhu cau thuc té caa DN Viét Nam (Terdpaopong va cong su, 2019).
Thang do ndy c6 kha nang phan anh chinh xac thuc tién MAP tai cac DN & Dong
Nam A, noi dang trai qua qua trinh hién dai héa manh mé.

Thir hai, thang do ¢6 tinh toan dién va linh hoat trong viéc do luong MAP, cu
thé thang do bao gdm 5 nhom chinh: (1) hé thdng chi phi, (2) 1ap ngan sach, (3) danh
gia HQHD, (4) TT phuc vu ra quyét dinh, va (5) quan tri CL. Nhiing khia canh nay
khong chi cung cap mét cach tiép can day da dé do luong MAP ma con dap tng tét
nhu cau phan tich cac khia canh khac nhau caa MAP trong mbi QH véi IC va BS.
Viéc tich hop nhirng ky thuat hién dai nhu chi phi dua trén hoat dong (ABC), thé
diém can bang (BSC) va phan tich chudi gié tri gitp NC di sau vao su tuong tac gitra
MAP va IC dé thiic day BS (Terdpaopong va cong su, 2019).

Thir ba, thang do di duoc kiém chung thuc nghiém qua két qua khao sat 205
cbng ty 1on tai Thai Lan véi phuong phap phan tich cum, dam bao d6 tin cay cao va
tinh dai dién (Terdpaopong va cong su, 2019). KQNC cho thiy MAP khong chi dong
vai tro kiém soét chi phi ma con hd tro CL, 1ap ké hoach va ra quyét dinh, tir d6 thuc
day HQ KD va su bén vitng (Terdpaopong va cong su, 2019). Cac phét hién nay cung
cap co so vitng chac dé &p dung thang do vao bdi canh DN tai Viét Nam, dic biét
trong cac nganh SX va DV. Nhiéu NC trong khu vuc Pong Nam A da st dung thang
do MAP dé phan tich vai trd cia cac ky thuat KTQT hién dai trong HQHP va chién
lugc DN. Piéu nay ching minh ring thang do cua Terdpaopong va cong sy (2019)
c6 gia tri thyc tién cao va kha ning mé rong dé ap dung trong cac NC tai Viét Nam
(Oyewo, 2021; Nguyen va cong su, 2019).

Cubi cung, thang do phu hop trong boi canh NC cua luan an. Thang do cua
Terdpaopong va cong su (phu luc 14) duoc thiét ké dé danh gia cac khia canh hién
dai cia MAP, diéu nay hd tro viéc kiém dinh vai tro trung gian caa MAP trong méi
QH giira vén tri tué (IC) va tinh bén vitng (BS). Cac thanh phan nhu quan tri chi phi,
phan tich chudi gia tri va thé diém can bang (BSC) la nhitng cong cu then chét trong
viéc thic day mébi QH nay (Kaplan va Norton, 1996; Terdpaopong va cong su, 2019).

Theo Terdpaopong va cong su (2019) thang do dugc sir dung dé do ludong khai
niém thue hanh KTQT thang do da hudng cu trac bic hai dang két qua - nguyén
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nhan gdém 5 cu trac bac hai véi 45 bién quan sat. Thang do cu thé cta khai niém
MAP dugc trinh bay bén dudi.
Bang 3.2. Thang do Thuc hanh ké toan quan tri (MAP)

Thue hanh KTQT trén hé thong chi phi

MAPCI. K¥ thuat xtr 1y chi phi theo don dat hang hodc theo qua trinh SX
MAPC2. Gia thanh SP: chi phi bién d6i, chi phi gia ting va chi phi ¢ dinh
MAPC3. K¢ toan chi phi dya trén hoat dong

MAPC4. Str dung ty 1& chi phi chung toan nha méay hodc bd phan hay nhiéu ty 1¢
chi phi chung toan nha may

MAPCS. Chi phi dinh muc va phén tich bién dong chi phi

MAPCG6. Phan tich chi phi chat luong SP

MAPC7. K¥ thuat duong cong linh hdi (Ky thuit duong cong kinh nghiém trong

quan tri chi phi SX)

Thiye hanh KTQT vé Iap ngén sach

MAPBI. Dy toan ngan sach dé kiém soat chi phi SP

MAPB2. Dy toan ngan sach cho viéc 1ap ké hoach dong tién

MAPB3. Du toan ngan sach dua trén hoat dong

MAPB4. Béo cao tai chinh (BCTC) du toan

MAPBS5. Du toan linh hoat

MAPB6. Phan tich d nhay cua chi phi

MAPB?7. Du toan ngan sach tir s Zero

KTQT thuwc hanh danh gia HQHD

MAPP1. Thé diém can bang

MAPP2. Céc thude do TC

MAPP3. Céc thudc do phi TC lién quan dén quan tri KH — sy hai long ctia KH
MAPP4.Cac thudc do phi TC lién quan dén hoat dong va doi méi nhu bang sang

ché, chtng chi, giai thuong

MAPPS5. Cac thude do phi TC lién quan dén NV nhu sy hai long cua NV, luong
NV nghi viéc

MAPP6. Chuan dbi sanh

MAPP7. Thu nhap thing du

MAPPS. Gia tri kinh té gia ting

Thue hanh KTQT vé TT cho viéc ra quyét dinh

MAPI1. Phan tich diém hoa von
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MAPI2. M6 hinh kiém soat hang ton kho
MAPI3. Panh gia khoan dau tu von 16n theo phuong phap dong tién chiét khau

MAPI4. Danh gia cac khoan dau tu von dira trén thoi gian hoan von va/hodc ty suit
lgi nhuén ké toan

MAPIS. Phan tich d¢ nhay ctia mo hinh chi phi

MAPI6. Phan tich gia tang

MAPI7. Phan tich lgi nhuan

MAPIS. Phan tich lgi nhuan cta SP

MAPIO. Phan tich loi nhuan theo KH

Thwe hanh KTQT trong quan tri CL

MAPS1. Phan tich chudi gia tri

MAPS2. K§ thuat chuyén gia

MAPS3. Phan tich gia tri co dong

MAPS4. Phan tich nganh cong nghiép

MAPSS5. Phan tich vi thé canh tranh

MAPSG6. Phan tich vong doi SP

MAPS7. Kha niang tich hop voi chudi cung tng vé quéan tri NCC va KH
MAPSS. Phén tich diém manh va diém yéu ctia d6i thu canh tranh
MAPSO9. Quan tri dua trén hoat dong

MAPS10. QL chat lugng toan dién (TQM)

MAPS11. Theo d&i hang ton kho ttrc thoi (JIT)

MAPS12. Quan tri chi phi muc tiéu

MAPS13. QL tinh gon

MAPS14. Du bao dai han

Nguon: Ké thira tir Terdpaopong va céng sw (2019)

3.2.1.3. Nang lyc doi méi
D6i mai (Innovation) dong vai tro then chdt trong viée thuc day tinh bén viing
trong KD. Cac NC trudc day di chi ra rang doi mai gitip DN phat trién cac SP, DV
va quy trinh mai, tir d6 cai thién hiéu suat KT — XH - MT. Niang luc d6i méi (InC)
dugc do luong bang thang do don hudng cau trdc bac mot véi 6 bién quan sat (INC1
dén INC6), dua trén NC cuaa Aljuboori va cong su (2021). Thang do nay tap trung

vao céc khia canh cét I8i caa d6i méi, bao gom sang tao, phét trién SP/DV mai, va
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chap nhan rui ro, von c6 lién quan tryuc tiép dén tinh bén viing trong KD (BS) (phu
luc 14).

Viéc str dung thang do don hudng dugc lua chon vi: (1) phu hop véi muc tiéu
NC nham kiém tra tic d6ng tong quét cua InC dén BS, (2) kha thi trong bdi canh Viét
Nam, noi DL dinh lwong vé ddi méi (nhu chi phi R&D hodc bang sang ché) thuong
khong day du, va (3) gitip don gian héa mé hinh do luong trong phan tich PLS-SEM.
So véi cac thang do da hudng (vi du: Hogan va Coote, 2011), thang do don hudng
cua Aljuboori va cong su (2021) c¢6 wu diém vé tinh don gian va tinh hop Ié da duoc
kiém dinh, dong thoi van bao quat cac khia canh quan trong cua InC.

Bang 3.3. Thang do ning lwe ddi méi (InC)

INC.1 Céng ty chlng t6i thir nghiém nhirng y tudng mai.

INC.2 Céng ty chung t6i tim kiém nhiing cach thirc méi dé thyc hién cong viéc.

INC.3 Cong ty ching t61 sang tao trong phuong phap hoat dong.

INC.4 Cong ty chung toi phat trién cac SP va DV méi

INC.5 Nhan thirc ctia céng ty chung toi vé su doi méi 1a khong c6 rui ro va do d6
c6 thé chap nhan dugc

INC.6 Cong ty chung t6i da gidi thiéu cac SP/DV mdi trong 5 ndam qua.

Nguon: Ké thira tir Aljuboori va céng su (2021)
3.2.1.4. Tinh bén viing trong kinh doanh

Qua lugc khao LT do ludng tinh bén viing trong KD (BS), luan an nay lua

chon sir dung dang thang do da hudng do Chow va Chen (2012) dé xuét va da dugc
ké thira mé rong boi Yusoff va cong sy (2019). Thang do nay phan anh mé hinh ba
try cot bao gom kinh t&, XH, vd MT cua doanh nghiép. Pay 1a thang do da hudng bac
2 dang két qua - nguyén nhan gom 3 cau trdc bac hai véi 22 bién quan séat. Thang do
nay duogc chon do tinh khoa hoc (dang trén tap chi Q1 theo Scopus ), do tin cdy da
kiém dinh (Yusoff va cong sy, 2019). Pong thoi, cach thic do luong ndy duoc cho
1a phu hop véi bdi canh Viét Nam, noi cac DNVVN dbi mit véi thach thiac vé DL
dinh lugng va nhan thirc vé bén viing. So véi cac thang do don huéng hodc chi sb
dinh luong, thang do nay bao quat day du cac khia canh cta BS, tir HQ kinh té (ES1—
ES6), trach nhiém XH (SS1-SS6), dén bao vé MT (ENS1-ENS10) (phu luc 14). N6
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cling pht hop voi muc tiéu kiém tra tac dong cta von tri tué (IC), niang luc d6i méi
(InC) va thuc hanh ké toan quan tri (MAP) ctia NC nay.
Phan bén dudi gidi thiéu thang do tinh bén ving trong KD dugc sir dung trong
NC nay:
Bang 3.4. Thang do tinh bén virng trong kinh doanh

Kinh té

ES1. Cong ty ban cac phé pham dé gia ting doanh thu.

ES 2. Cong ty giam chi phi dau vao dé can bang voi muc d6 tao SP dau ra

ES 3. Cong ty giam chi phi QL chat thai dé can bang véi mirc d6 tao SP du ra.

ES 4. Cong ty lam viéc véi cac vién chirc nha nudc dé€ bdo ve 1oi ich cia cong ty.

ES 5. Cong ty tao ra cac cong nghé phu c6 thé ap dung mot cach sinh loi vao cac linh
vuc KD khac.

ES 6. Cong ty tao sy khac biét cho quy trinh/SP duya trén nd luc tiép thi vé HQ MT cua
quy trinh/SP

Xa héi

SS 1. Cong ty wu tién strc khde va su an toan cia NV hoidc cong dong.

SS 2. Cong ty nhan thay va hanh dong dya trén nhu cau tai trg cho cac sang kién cong

dong dia phuong.

SS 3. Cong ty bao vé cac khiéu nai va quyén loi ctia ngudi ban dia hodc cong dong dia
phuong

SS 4. Cong ty thé hién su quan tdm dén khia canh truc quan (hinh anh) cta co so vat

chét va hoat dong ctia cong ty.

SS 5. Cong ty truyén dat cac tac dong va rai ro MT ctia cong ty t6i cong chung.

SS 6. Cong ty xem xét 1oi ich clia cac bén lién quan trong cac quyét dinh dau tu bang

cach tao ra mot cudc doi thoai chinh thirc

M@éi truong

ENS 1. Cong ty gidm tiéu thu nang lugng.

ENS 2. Cong ty giam chét thai va khi thai tir cac hoat dong.

ENS 3. Cong ty giam tac dong dén cac loai dong vat va MT sdng tu nhién.

ENS 4. Cong ty giam tac dong dén MT ctia SP/DV cua minh.

ENS 5. Cong ty giam tac dong dén MT bang cach thiét 1ap QH véi cac doi tac

ENS 6. Cong ty giam thiéu rii ro vé tai nan MT, su ¢6 tran dau va ro ri chét thai.

ENS 7. Cong ty giam mua vat liéu, héa chat va linh kién khong thé tai tao.
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ENS 8. Cong ty giam viéc st dung nhién liéu truyén thong bang cach thay thé chung

bang cac ngudn nang luong it gdy 6 nhi€ém hon.

ENS 9. Cong ty thuc hién cac hanh dong tu nguyén (vi du: cadc hanh dong khong dugc
yéu cau theo quy dinh) dé phuc hdi MT.

ENS 10. Cong ty thuc hién cac hoat dong kiém toan MT, cong bd TT cong khai, huin

luyén va bao vé NV

Nguon: Ké thira tir Yusoff va cng suw (2019)
3.2.2 Thang do truc tiép
Trong nghién ctu nay, nhitng khai niém gdm quy mé DN (Firm size), hinh
thire so hitu (type of ownership) va nganh nghé (industry sector) 14 cac bién kiém soat
c6 thé do ludng truc tiép. Cach thirc do ludng cu thé nhu sau:
3.2.2.1. Quy md doanh nghiép (Firm size)
Quy md DN (Firm size) 13 mét yéu té quan trong trong NC vé su phat trién va
bén viing ciia DN. Pé do luong quy moé DN mot cach toan dién, ba chi tiéu chinh s&
dugc sir dung: s6 LD dang lam viéc tai cong ty, doanh thu, va von cha s& hitu cua
cong ty. Cac chi tiéu nay khong chi phan anh cac yéu té quan trong vé TC, nguén
nhan lyc va HQHD cua DN ma con dugc cong nhén trong nhitng quy dinh phép 1y
cua Viét Nam, nhu Nghi dinh 80/2021/ND-CP va Luat DN Viét Nam (2020).
(i) S6 lao dong (LP) dang lam viéc tai DN
S6 LD trong mot DN 13 nhan t6 quan trong dé danh gia quy mo va kha ning
phat trién ctia DN. SO luong LD thudng phan dnh mitc d6 t6 chire, quy mo SX va kha
ning huy dong ngudn nhan lyc ¢ mo rong hoat dong. Theo Nghi dinh 80/2021/ND-
CP ctia Chinh phu Viét Nam, sé lugng LD 1a mét tiéu chi dé phan loai DN theo quy
mo, tir nhitng DN nho véi it LD dén cac DN 16n v6i hang nghin LD.
(it) Doanh thu
Doanh thu 1a mot trong céc chi tiéu quan trong nhat trong viéc do ludng quy mé
DN vi n6 phan anh kha nang tao ra gié tri va duy tri hoat dong cua DN trong dai han.
VAS 01 (Chuan myc Ké toan Viét Nam) quy dinh doanh thu 1 yéu t6 quyét dinh
trong viéc danh gia tinh hinh TC va HQHD cta DN. Hon nira, theo Nghi dinh
80/2021/ND-CP, doanh thu ciing 12 mot trong nhing cin ct dé phan loai quy mé DN,
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chtng t6 tinh hop phap va tim quan trong cua chi tiéu nay trong viéc danh gia quy
mo DN.
(iii) Vén chii s6 hivu ciia cong ty
Vén chu s6 hitu 1a mét trong cac chi tiéu TC quan trong dé xac dinh quy mo va
nang luc TC cua DN. Theo Luat DN Vi¢t Nam (2020), von chi sé hitu khong chi 1a
yéu t6 x4c dinh quy m6é DN ma con phan anh murc d6 doc 1ap TC ciia DN. Hon nita,
Nghi dinh 80/2021/ND-CP cta Chinh phu Viét Nam ciing quy dinh rang von chi s&
hitu 14 mot trong céc tiéu chi quan trong dé phan loai quy mé DN. Cac DN véi von
chu so hitu 16n thuong dugc xép vao nhém DN cé quy mé 16n, diéu ndy phan anh
kha niang TC manh mé va kha ning phat trién trong dai han. Do d6, vén chi s¢ hiru
1a yéu t6 quan trong khong chi trong viéc danh gia quy mé DN ma con gitp phan loai
DN theo cac nhoém khac nhau dua trén mac 3o TC.
- Dya trén cac 1ap luan trén, NC phan chia DN thanh bay nhém quy mé theo
doanh thu hang nam cua cong ty (don vi tinh: ty dong Viét Nam):
<10; 11-50; 51-100; 101-200; 201-500; 501-1.000; >1.000
- S6 LD dang lam viéc tai cong ty
<50;51-100; 101-300; 301-1.000; 1.001-5.000; 5.001-10.000; >10.000
- Vén chu sé hitu cua cong ty (don vi tinh: ty ddng Viét Nam)
<10; 11-50; 51-100; 101-200; 201-500; 501-1.000; >1.000
3.2.2.2. Hinh theuc so hiru (Type of ownership)

V& hinh thire s¢ hitu, trén thuc té, cac DN dang bao gom nhitng hinh thtc sau:
DN nha nudc; DN Tu Nhan; DN 100% von nudc ngoai; DN TNHH; DN c¢6 phan;
loai hinh khac. Trong NC nay, hinh thirc s¢ hitu DN phan chia theo cdc nhém néu
trén dé cho théy céc dic diém va mie d6 tu chu khac nhau trong QL va phat trién cta
ting loai hinh, ciing nhu cho thiy su khac biét trong kha ning phat trién va linh hoat
giita cac DN ¢6 quy mo khac nhau. Bén canh dé, viéc phan loai ndy nham gitip phan
biét rd cac DN c6 kha ning huy dong vén va su tham gia ctia cac ¢ dong bén ngoai,
tir d6 6 thé phat trién manh mé va bén viing hon.

3.2.2.3. Nganh nghé (Industry sector)
NC phan chia cac nganh nghé bao gom:



91

— NOng nghiép, 1dam nghiép, thuy san, khai khoang
— Linh vuc xay dung

— DV van tai, kho baéi

— C6ng nghiép ché bién, ché tao

—  Gi4o duc, dao tao, tu van

— Vién thong, nghé thuat, giai tri

— Thuong mai (ban budn, ban 1¢é)

— Linh vuc TT, truyén théng

— DV khéch san, nha hang

— Ngan hang, bao hiém, TC, bat dong san
— Hoat dong khac.

Tiéu chi phan nganh trong NC dugc xay dung dya trén sy két hop giita co s
phap 1y chinh thirc va muc tiéu LT ctia mo hinh. Cu thé, NC tham khao hé thong phan
loai nganh nghé kinh té theo Quyét dinh 27/2018/QD-TTg ctia Thu tuéng Chinh phu
Viét Nam, két hop v6i cac hudng dan tir chuan phan loai quoc té ISIC Rev.4 (United
Nations). Tuy nhién, dé dam bao phu hop véi muc tiéu phén tich vé tinh bén vimng
trong KD, hé théng nay dugc diéu chinh theo ba tiéu chi chinh:

(i) Mttc do tac dong MT: Phan biét rd cac nganh c6 mirc d phat thai va tiéu
thu tai nguyén cao (nhu khai khodng, SX cong nghié€p) voi cac nganh c6 anh huong
MT thap hon (nhu dich vu tai chinh, CNTT).

(ii) Ap luc va ky vong tir cac bén lién quan: Cac nganh tiéu dung tryuc tiép (nhu
thuc pham, thoi trang) thudng chiu ap luc XH cao vé trach nhiém MT va XH, trong
khi cac nganh B2B nhu SX linh kién di¢n tir hodc logistics thudng chiu ap luc tur ti€u
chuan chudi cung tng hon 12 tir cong ching.

(iii) Mirc d6 d6i méi va kha ning thich ing véi CL bén vimng: Cac nganh cong
nghé cao nhu ning luong tai tao hodc ICT c6 kha ning tiép nhan va trién khai cac
giai phap bén viing t6t hon so véi cac nganh truyén thong nhu xay dung hay nong
nghiép, von bi han ché boi chi phi va cong nghé.

Viéc phan nganh theo cac tiéu chi trén khong chi giup mo ta dic diém mau

mot cach hop 1y ma con hd trg kiém soat cac sai 1éch ngoai sinh trong phén tich dinh
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lwong. Diéu ndy gdp phan dam bao rang mbi QH gitta cac yéu té nhu vén tri tué (IC),
nang luc d6i méi (InC), thyc hanh ké toan quan tri (MAP) va tinh bén viing trong KD
(BS) dugc danh gia dang theo ban chat LT, thay vi bi anh huong boi sy khac biét

ngam gitra cac nganh nghé.

3.3. Thiét ké nghién ctru
3.3.1 Nghién ciru dinh tinh so b

Trude khi tién hanh thyc hién kiém dinh MHNC nhim kiém tra do rd nghia,
tinh logic va mirc d6 pht hop cua bang CHKS véi bdi canh thyc té tai Vit Nam, NC
nay da thyc hién giai doan NC dinh tinh so bd. Trén co s& ké thira nhirng NC truéc,
tac gia tién hanh mot NC so bo bang cach tiép can 10 DN thudc nhitng nganh nghé
va quy mo khac nhau va giang vién c6 chuyén mon trong linh vuc dé tai dang NC.
Qua trinh ndy bao gdm céac cudc phong van véi cac nha QL cap cao, QL ké toan cia
cac DN va giang vién trong mot sb truong PH. Muc tiéu cua cac cudc phong van 1a
xac minh ndi dung bang CHKS, dam bao céac cau hoi co thé dugc hiéu mot cach 16
rang, tranh hiéu nham hodc da nghia (Denzin va Lincoln, 2011). Ngoai ra, viéc thu
thap y kién phan hoi tir cac ddi tugng duoc phong van con gitp bo sung va diéu chinh
cac yéu td ¢o thé chua dugc dé cap hodc chua duoc dién dat phu hop trong bang khao
sat.

Céc dbi teong dugc lwa chon theo phwong phap chon mau phi xac suit thuan
tién. Trong d6 diéu kién chon loc dé phong van sau 1 -1 voi sd luong gdm 10 chuyén
gia 12 nha QL doanh nghiép, QL ké toan va giang vién c6 chuyén mon trong linh vuc
NC cua d¢ tai va c6 tham nién tlr 3 ndm tré 1én.

Cudc khao sat dinh tinh duoc tién hanh vai 10 dap vién bao gdom: 1 gidng vién,
1 tong giam ddc, 1 pho tong giam ddc, 4 giam dbc va 3 ké toan trudng, déu co thim
nién tir 3 nam trd 1én, dap Gng du tiéu chuan cua diéu kién gan loc phong van ban
dau. Trong d6 c¢6 3 dap vién co kinh nghiém tir 13-16 nam chiém 30%, 5 dap vién co
tir 20 ndm kinh nghiém tr& 1én chiém 50%. Nhu vay véi s6 nam kinh nghiém va chic
vu lam viéc tai cac doanh nghiép c6 quy mo khéac nhau, cac y kién thu thap duoc tu
cudc phong van sau vé dé tai NC va cac noi dung NC can duge khao sat y kién 1a

dang tin cdy.
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Viéc lua chon s6 lrong 10 DN va giang vién dugc dua trén cac co s LT va
thuc tién NC dinh tinh. Trudc hét, so sanh voi nhitng NC trudce ddy, sd lugng ddi
tugng khao sat so bo dao dong tir 5 dén 15 d6i tuong thudng dugce coi 13 phu hop. S6
lwong nay dam bao du DL dé danh gia va diéu chinh bang héi ma khéng gay qua tai
hozc 1ang phi ngudn luc (Creswell va Poth, 2016). Do vay, viéc chon 10 miu nam
trong pham vi thong 1& va hop 1y cho mot NC so bo. Ngoai ra, mau NC nay bao gdm
cac DN thudc nhiéu nganh nghé, quy mé va dic diém KD khac nhau, tir 46 dam bao
tinh da dang va kha ning phan anh thuc té cta bang khao sat (Maxwell, 2013).

Mt khéc, viée lva chon sb lugng nay cling dua trén nguén luc NC va muc ti€u
thue tién. Qua trinh phong van yéu cau dau tu thoi gian, nhan su va kinh phi, do d6
s6 lugng 10 mau cho phép tac gia tip trung phan tich sau va chi tiét, dong thoi dam
bao chat lugng DLTT dugc. Quy trinh phdng van duge thuc hién theo cach tiép can
linh hoat, vira ddm bao TTDL dinh tinh phong phu, vira tap trung vao viéc cai thién
ndi dung bang khao sat (Marshall va cong su, 2013). KQNC dinh tinh nay dong vai
trd nén tang cho viéc hoan thién va diéu chinh bang khao sat chinh thirc, dam bao su
tuong thich gitta cong cu NC va bdi canh NC thuec té tai Viét Nam.

3.3.2 Nghién cvru dinh lwong chinh thirc
Sau giai doan NC dinh tinh so bo, bang CHKS chinh thac da duoc thiét ké va
giri dén cac d6i tuong khao sat @& TTDL nham kiém tra MHNC. NC dinh luong
chinh thie duoc thuc hién dé kiém dinh nhitng gia thuyét va danh gia méc d6 anh
huong cua nhitng yéu té von tri tué (IC), nang luc d6i méi (InC), va thuc hanh KTQT
(MAP) dén tinh bén viing trong KD (BS).
3.3.2.1. Madu nghién cztu

Puoc hiéu 1a tap hop tat ca nhimg d6i tuong phu hop dé dap ung muc tiéu NC
trong pham vi x4c dinh (Perret va cong su, 2022). Xuét phat tir muc tiéu NC, tong thé
NC trong luan 4n nay dugc xac dinh 1a nhitng nha QL cap cao va QL bo phan ké toan
tai cac DN ¢ Viét Nam.

Khung chon mdu: dugc dinh nghia 1a danh sach DL can thiét vé tit ca cac don
vi va phan tu trong tong thé nham phuc vu cho quéa trinh lya chon mau (Wu va
Thompson, 2020; Nguyén Binh Tho, 2013). Trong NC nay, do khdng thé xac dinh
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chinh xac danh sach nhitng DN tai Viét Nam da va dang ap dung KTQT (MAP), nén
phuong phap chon mau phi xac suat dugc stir dung dé TTDL NC.

Kich thiréc mau: Trong luan an ndy, nha NC x4c dinh kich thuéc mau dya trén
céc tiéu chi tir cdc NC trude nham dam bao do tin cdy va tinh dai dién caa DLTT.
Viéc xé4c dinh kich thuée mau phu hop 1a mét bude quan trong trong qua trinh NC,
anh huong truc tiép dén do chinh xac va kha ning tong quat hoa KQNC (Creswell va
cong sy, 2014).

Theo Comrey va Lee (1992), kich thudc miu c6 thé duge danh gia theo cac mirc
do sau: 100 = kém, 200 = kha, 300 = tot, 500 = rat tot, va 1.000 tr& 1én duge xem 1a
xudt sic. Bang phén loai nay dong vai tro nhu mot khung tham chiéu hiru ich dé xac
dinh mirc d6 phu hop cuia kich thudc mau trong cac NC khéac nhau. Ngoai ra, Hair va
cong su (2016) khuyén nghi rang “ddi v6i phuong phap PLS-SEM, kich thudc miu
t6i thiéu nén bang 10 1an sd bién quan sat 16n nhat trong mot khai niém cé thang do
nguyén nhin hodc 10 1an s6 duong dan trong mé hinh cdu tric”. Nguyén tic nay
nham dam bao rang mé hinh ¢6 du sttc manh thong ké dé phan tich chinh xac va dang
tin cay cac mbi QH giita nhitng bién NC .

Trong NC nay, tac gia sir dung khai niém thyc hanh KTQT (MAP) la thang do
da hudng cau tric bac hai dang két qua - nguyén nhan gdm 5 ciu tric bac hai, trong
d6 s6 bién quan sat thanh phan MAPS 16n nhit 14 14. Do d6, kich thudc mau tdi thiéu
can dat 1a 140 mau theo khuyén nghi ctia Hair va cong su (2016). Tuy nhién, dé ting
cudng do tin cay ctia DL va giam thiéu sai s6 mau, tac gia dy kién thu thap 500 bang
khao sat tir cac DN khac nhau tai Viét Nam. Viéc chon kich thude mau 16n hon mirc
t6i thiéu khong chi dam bao dap tng yéu cau phuong phap ludn ma con gitp ting kha
nang phat hién cac hiéu rng nhé trong DL (Cohen, 1992). Ngoai ra, viéc thu thap 500
bang khdo sat con tao diéu kién cho cic phan tich bo sung nhu kiém tra tinh trung
gian, diéu tiét, hodc phan nhom ma khong lo ngai vé van dé thiéu sitc manh théng ké.
Diéu nay dic biét quan trong khi NC ¢ y dinh kham pha cdc mdi QH phirc tap hodc
cac yéu td mai phat sinh trong qué trinh phan tich (Fidell va Tabachnick, 2013).

3.3.2.2. Phuong phdp thu thap diz ligu

Pé kiém dinh md hinh LT, NC nay Iya chon ddi tugng khao sat 1 nhitng nha

QL cép cao va nha QL ké toan thudc nhom QL trong DN. Déi trgng muc tiéu bao
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gdém nhitng DN hoat dong trong nhiéu linh vuc khac nhau tai Viét Nam. Trong NC
chinh thttc, mau dugc lua chon theo phuong phép thuan tién két hop v6i phat trién
mam, ap dung cho ca NC so bd va NC chinh thirc, dya trén nhiing 1y do sau:

Thir nhét, trong NC dinh lugng, viée str dung mau c6 kich thudc 16n thuong
dugc vu tién va phuong phap chon mau xac suit dugc 4p dung nhim dam bao tinh
dai dién cho tong thé NC. Tuy nhién, phuwong phap chon miu phi x4c suét ciing phd
bién trong NC dinh luwong, boi néu DLTT tir phwong phap nay van dap Gmg yéu ciu
kiém dinh, két qua thu dugc van co ¥ nghia trong viéc danh gia LT (Nguyén Dinh
Tho, 2013).

Tht hai, do khéng thé xac dinh chinh x4c danh sach tong thé ddi tugng khao
sat (nhu da dé cap trude d6), nén phuong phap chon mau xac suat khong thé ap dung
trong NC nay.

Thit ba, NC huéng dén viéc thu thap thdng tin da chiéu lién quan dén IC, InC,
MAP va BS, do d6 can tiép can DL tir nhiéu ngudn khéac nhau.

Pé dat dugc muc tiéu ndy, phuong phéap phat trién mam dugc sir dung. Cu thé,
NC ban dau xac dinh mét c4 nhan dap tng tiéu chi khao sat, moi ho tham gia khao
sat va gioi thiéu thém dong nghiép phi hop. Qua trinh TTDL duoc thuc hién thong
qua khao sat tryc tuyén két hop v6i khao sat truc tiép. Cach tiép can nay khong chi
gitip dam bao d6i tuong tham gia ph hop voi tiéu chi NC ma con giup dat duoc kich
thude mau can thiét cho ca NC so bd va NC chinh thire.

3.3.2.3. Phuwong phap phdn tich di liéu

Pé dat dugc muc tiéu NC, k¥ thuat phan tich cu triic tuyén tinh timg phan
(PLS-SEM) da dugc str dung. S¢ di PLS-SEM duoc chon vi day 1a phuong phap phu
hop v6i cac MHNC ¢6 ciu triic phirc tap, bao gom ca mbi QH dang két qua - nguyén
nhan (reflective-formative) va khong yéu cau gia dinh DL phan phdi chuan (Hair va
cong sy, 2021). M6 hinh nghién ctiu chinh thirc trong luan 4n c6 tinh phc tap, gom
nhiéu cu trac (tac dong cua IC dén BS; tac dong cua InC dén BS; tac dong cua thuc
hanh KTQT dén BS; Vai tro trung gian cia MAP cho tac dong cta IC va InC dén
BS). Hon nita, mé hinh c6 céc cau tric bac cao dang két qua - nguyén nhan, véi IC,

MAP va BS 1a cac khai ni¢m béc hai. Bén canh d6, PLS-SEM con phu hop véi ¢&
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mAu nho, dic biét trong trudng hop DLTT tir quan 1y cip cao ciia DN (Tenenhaus va
cong su, 2005). Trong NC nay, do van dé kho thu thap dit liéu tir di tuong 13 nhimng
quan 1y cdp cao, quan 1y HTTT ké toan ctia cac DN Viét Nam di va dang van hanh
KTQT tai DN, vi vdy phén tich PLS-SEM 1a phu hop dé xir Iy DL ¢6 kich thudc miu
nho. Bé thuc hién phan tich PLS-SEM, NC sir dung phan mém SmartPLS 4.0 duoc
st dung dé thyuc hién cac budce phan tich ndy, dam bao tinh chinh xac va HQ.

Qui trinh phan tich DL bang ky thuat PLS-SEM, theo Hair va cong su (2021)
dé xuat duogc 4p dung trong NC nay bao gom hai giai doan: (1) Phan tich mé hinh bac
thap (LOC): Panh gia do tin cay, gia tri hoi tu va gia tri phan biét cua cac thang do
lien quan (Hair va cong su, 2021); (2) Phan tich mé hinh bac cao (HOC): Kiém dinh
mdi QH giira nhitng cau trdc chinh, bao gém anh huang truc tiép cua IC va InC dén
BS, cling nhu vai tro trung gian cua MAP.

Céc kiém dinh gia dinh thong ké dugc sir dung 1a kiém dinh sai léch do ludng
do phuong phap va kiém dinh sy dong nhat caa thang do. Trudc khi thuc hién phan
tich chinh thirc, NC d tién hanh mot sé phan tich pre-test.

(i) Cac phan tich pre-test

Kiém dinh tinh viing chdc cua dir liéu (robustness test)

Trong cac NC khoa hoc XH str dung phuong phap khao sat, hién tugng phuong
sai do phuong phap chung (Common Method Variance — CMV) va sai léch do
phuong phap chung (Common Method Bias — CMB) la nhitng van dé dang luu y
(MacKenzie va Podsakoff, 2012). CMB xuat hién khi phuong phéap do luong - chang
han nhu str dung ciing mot loai thang do cho nhiéu bién - dan dén sy trong quan gia
tao gitra nhitng bién ndy, gay sai léch trong phan tich va lam giam do tin cay cua két
luan NC. Mét s6 ngudn gay ra CMB bao gdm hiéu ng hao quang (halo effect), tinh
sT dién cua ngui tra 1oi (social desirability bias) va xu hudng ddng y (acquiescence
bias) (Podsakoff va cong su, 2003).

Cu thé, hiéu (ing hao quang xuat hién khi 4n turgng chung vé déi trong khao sat
tac dong téi danh gia cac thudc tinh cu thé; tinh si dién lam nguoi tra 16i chon phuong
&n phan anh hinh anh tich cyc nhat vé ban than; con xu hudng dong y la viéc nguoi
tra i c6 xu hudng ddng tinh véi cac phat biéu bat ké noi dung thuc té. Bé giam thiéu

anh huong cia CMB va nang cao tinh virng chic cua két qua, NC nay da ap dung mot
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s6 céach tiép can da chiéu, bao gdm ca CL phong ngira tir khau thiét ké NC, kiém soat
thdng ké trong qué trinh xu ly DL:

(1) Céc bién phap phong ngtra trong thiét ké NC: Bao gom cac thao tac nhu: An
danh héa dbi twong khao sét: Loai bo tén cong ty cu thé khoi bang CHKS dé giam
thiéu hiéu tng hao quang; An danh ngudi tra loi: Khéng thu thap TT dinh danh cé
nhan dé han ché tac dong cua tinh si dién; Loai bo DL ngoai 18: Loai bo cac trudng
hop tra 10i thiéu nghiém tdc hodc c6 do léch qué 16n khoi tap DL phan tich dé tang
cudng tinh 6n dinh va tin cay.

(2) Cac bién phép kiém dinh théng ké trong xtr Iy DL:

- Kiém dinh cong tuyén day dua (Full Collinearity Test): phuong phap ndy dugc
thuc hién bang cach danh gia chi s6 phong dai phuong sai (VIF) ciia nhitng bién quan
sat trong mé hinh. Theo Kock va Lynn (2012) va (Kock, 2015), néu tat ca cac gié tri
VIF déu < 3.3, c6 thé két luan rang md hinh it chiu tac dong caa CMB. Tham chi,
ngudng VIF < 5 ciing thudng dugc chip nhan nhu dau hiéu cho thay da cong tuyén
& mirc d6 kiém soét dugc, it anh huong dén két qua phan tich. Pac biét, dbi véi nhiing
mé hinh formative, da cong tuyén giira cac chi bao c6 thé 1a dau hiéu cho thay ban
chat da chiéu cua khai niém, va co thé khdng phai 12 van dé nghiém trong nhu trong
cac mo hinh reflective (Diamantopoulos va Winklhofer, 2001).

- Kiém dinh nhan t6 don ctia Harman (Harman’s single-factor Test): Theo
Podsakoff va Organ (1986), phuong phap nay thuc hién bang cach gom tat ca nhiing
bién quan sat trong md hinh thanh mét nhan té duy nhat théng qua phan tich nhan tb
kham phé (EFA). Néu nhan tb nay giai thich it hon 50% tong bién thién cua DL, c6
thé két luan rang CMV khéng phai 1a van dé dang ké trong NC.

(3) Kiém tra tinh khong déng nhit chwa duoc quan sat (Unobserved
Heterogeneity):

Ngoai c4c kiém dinh vé CMV, NC nay con tién hanh kiém dinh tinh viing chac
cua DL thdng qua phan tich FIMIX-PLS (Finite Mixture Partial Least Squares) nham
kiém tra su ton tai cua tinh khéng déng nhit chua quan sat dugc trong DL. Két qua
phan tich FIMIX-PLS cho thay giai phap phan mau tdi vu ding lai & hai nhém, bai
giai phap ba nhom khdng thoéa man yéu cau vé kich thudc téi thiéu caa 1 phan nhom
hop Iy (nho hon 25%, cu thé chi dat 5,5%) theo Hair va cong su (2017).
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Nhu vay, thdng qua viéc &p dung ddng thoi cac CL trén, cach tiép can nay giam
thiéu va kiém soat HQ nhitng van dé lién quan dén phuong sai va sai 1éch do phuong
phap chung (CMV/CMB), qua d6 nang cao dang ké tinh viing chic va do tin cay cua
KQNC.

(ii) Giai dogn 1 trong phan tich PLS: Phan tich mé hinh bgc thdp (LOC)

Trong giai doan dau tién, mé hinh do ludng duoc danh gia dé dam bao tinh
chinh x4c va d6 tin cdy cua nhitng thang do trudc khi phan tich mé hinh cau trac. Doi
véi md hinh bac thap (Lower-Order Construct - LOC), céc tiéu chi danh gia bao gom:
(i) Tinh 6n dinh noi b, (ii) gia tri hoi ty, va (iii) gia tri phan biét.

1. Tinh 6n dinh néi bé (internal consistency reliability)

Do tin cay noi bo cua mot thang do duge xac dinh théng qua 2 chi sd quan
trong: Cronbach’s Alpha va d¢ tin cay tong hop (CR). Viéc xem xét dong thoi ca 2
chi s6 giup dam bao danh gia toan dién vé do tin cay noi tai cua thang do, trong d6
gia tri thuc té thuong nam giita Cronbach’s Alpha va CR (Hair va cong su, 2016).

- Cronbach’s Alpha: Pay 1a chi s6 truyén thong duoc sir dung dé danh gia do
tin cay ndi tai cua thang do. Tuy nhién, chi $6 nay c6 xu hudng wéce tinh thap hon so
Vv6i do tin cay thuc té (Hair va cong su, 2016). Mot thang do duoc xem 1a dang tin
cay khi gia tri Cronbach’s Alpha nam trong khoang tir 0,7 dén 0,9. Néu gia tri vuot
qua 0,95, thang do c6 thé gap van dé vé tinh du thira, tic 13 cac bién quan sat cd thé
trung lap qua muc (Hair va cong su, 2017).

- Composite Reliability (CR): Pay 1a mot chi sé thay thé véi xu hudng wdc
tinh cao hon so v&i Cronbach’s Alpha trong viéc danh gia d6 tin cay ndi tai (Hair va
cong su, 2016). Gia tri CR dugc xem 1a dat yéu cau khi 16n hon 0,7 nhung khong
vuot qué 0,95. Trong cac NC mang tinh kham ph4, gia tri CR trong khoang tur 0,6
dén 0,7 van cd thé chap nhan dugc (Hair va cong sy, 2016).

2. Gia tri hoi tu (convergent validity)

Gia tri hoi tu dugc danh gia thong qua hai chi s6: hé sb tai ngoai (outer
loadings) va phuong sai trich trung binh (Average Variance Extracted - AVE).

Hé s tai ngoai: Pai dién cho d6 tin cay cua ting bién quan sat. Theo Hair va
cong su (2016), hé sb tai ngoai can 16n hon hoic bang 0,7 dé dat yéu cau 1y tudng,

tuong ang Vai gia tri binh phuong 16n hon 0,5. Trong truong hop hé sb tai ngoai nam
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trong khoang tir 0,4 dén 0,7, bién quan sat cd thé duoc loai b néu viéc loai bo 1am
taing do tin cdy noi tai hoic AVE ma khong tic dong dén noi dung khai niém
(Cenfetelli va Bassellier, 2009). Y nghia thong ké cua hé sb tai ngoai ciing duoc kiém
dinh thdng qua gia tri t tir phan tich bootstrapping (Hair va cong su, 2016).

Phuong sai trich trung binh (Average Variance Extracted - AVE) duogc dinh
nghia 14 gid tri trung binh cua binh phuong nhitng hé sé tai ngoai cua nhirng bién
quan sat d6i v&i mot bién tiém an. Chi s nay duoc sir dung dé dénh gia d6 hoi ty cua
thang do. Mot thang do duoc xét 1a dat gi tri hoi tu khi AVE 16n hon 0,5, tic 1a bién
tiém an giai thich duoc it nhat 50% phuong sai cta nhimg bién quan sat lién quan
(Hair va cong su, 2017).

3. Gia tri phan biét (discriminant validity)

Gia tri phan biét dugc dénh gia thong qua hai phuong phap phé bién: tiéu chi
Fornell-Larcker va chi sé6 HTMT.

Chi s6 HTMT (Heterotrait-Monotrait Ratio): dugc sit dung rong rai trong PLS-
SEM dé do luong ty I¢ gitra hé sb twong quan giira nhitng dic diém khac nhau va hé
s6 trong quan bén trong cting mot dic diém. Thang do duoc xem 1a dat gia tri phan
biét khi HTMT nho hon 1, va 1y twong nhat 1a dudi 0,9 (Henseler va cong su, 2015).
So véi nhiing phuong phap truyén thong, HTMT dugc danh gia 1a mot tiéu chi
nghiém ngat hon trong viéc kiém tra gia tri phan biét.

Fornell-Larcker: Pay 1a phuong phap truyén théng dé xem xét gia tri phan
biét, dua trén viéc so sanh can bac hai ctia phuong sai trich trung binh (AVE) vdi hé
sb tuong quan gitra nhitng bién tiém an. Néu cin bac hai cia AVE cua mot bién tiém
an 16n hon cac hé s twong quan giira bién d6 véi nhitng bién tiém an khac, thang do
dugc coi la dat gié tri phan biét (Hair va cong su, 2016).

(iii) Giai dogn 2 trong phan tich PLS: Phan tich mé hinh bégc cao (HOC)

Sau khi mé hinh béc thap duoc kiém dinh, giai doan tiép theo tap trung vao
viéc xay dung va kiém dinh mé hinh bac cao (HOC). Piém sé thanh phan (latent
variable scores) cua nhitng khéi niém bac thap duoc st dung 1am chi bao cho nhiing
khai niém bac cao. Py 1a buéc quan trong dé dam bao rang HOC duoc xay dung

dwa trén nén tang vitng chic cua LOC (Becker va cong sy, 2023).
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M hinh bac cao dugc danh gia bao gdm cac chi sé: R2, 2, kiém dinh bootstrap,
hé s6 phong dai phuong sai (VIF), Q2.

- Panh gia R%: Panh gia mac do giai thich cia moé hinh ddi véi cac bién phu
thudc. Gia tri R? can dat trong khoang tir 0 dén 1 véi cac mirc 0,25; 0,50; 0,75 twong
ing véi mac yéu; trung binh; manh (Hair va cong sy, 2017).

- Panh gia f2: Danh gia mirc d6 anh huéng cua tirng bién doc 1ap dén bién phu
thuoc. Theo Hair va cong su (2017), gia tri f2 trong khung 0,02 <2< 0,15 la tac dong
nho, 0,15 <2< 0,35 1a tac dong trung binh va 2 > 0,35 1a tac dong I6n.

- Kiém dinh Bootstrap: St dung phuong phap bootstrap véi DL phong dai 2000
mau dé kiém dinh su tac dong cua céc gia thuyét. Trong danh gia bootstrap, hé s t
phai c6 gia tri 16n hon 1,96 va gia tri p < 0,05 dé dat ¥ nghia théng ké (Hair va cong
su, 2017).

- Pé kiém dinh y nghia théng ké cua hiéu tng trung gian, két qua tur
Bootstrapping cung cap cé4c gié tri nhu hé sé dung dé danh gia xem hiéu tng gian tiép
¢6 ¥ nghia thong ké hay khong (thuong véi ngudng p < 0.05). Theo Hair va cac cong
sur (2022), viéc danh gia bién trung gian khdng chi dya vao y nghia théng ké cua tac
dong gian tiép ma con can xem xét tac dong truc tiép tir X dén Y dé phan loai vai tro
trung gian (trung gian hoan toan, trung gian mét phan, hoac khéng c6 trung gian).

- Danh giad Q* Panh gi4 kha nang dy dodn cua mo6 hinh thong qua Q? tuong ring
véi cac mue do 0,02; 0,15 va 0,35 twong (g Véi yéu, vira, manh (Hair va cong su,
2017).

- Kiém dinh da cong tuyén (VIF): Pam bao rang cé4c chi sé VIF < 2 la tét, néu
VIF < 5 thi ¢6 thé chap nhan, nguoc lai néu VIF > 5 thi nén xem xét dé gop bién quan
sat (Hair va cong su, 2017).

Cac mdi QH trong md hinh bac cao (cac gia thuyét NC ) dwoc kiém dinh théng
qua hé s6 duong din (path coefficients). Gi4 tri t-value Ion hon 1,96 hoic p-value
nhé hon 0,05 cho thay cac mbi QH c6 y nghia thong ké, dong nghia véi viéc chap
nhan gia thuyét NC .

(iv) Phan tich post-hoc

Sau khi hoan thanh hai giai doan phan tich co ban ctaa ky thuat PLS-SEM, phan
tich post-hoc dugc thuc hién dé danh gia do tin cay ca md hinh. Chi s6 SRMR trong
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phan tich PLS ciing dugc dung dé danh gia d6 phi hop cua mé hinh. Theo Hair va
cong su (2016), mot gia tri SRMR nho hon 0,10 duoc coi 1a chi s6 cho thdy mé hinh

c6 @6 phu hop cao.
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KET LUAN CHUONG 3

Chuong ndy mé ta quy trinh NC, tir xac dinh van d¢, tong quan tai liéu, phat
trién gia thuyét, thiét ké NC dén thu thap va phan tich DL. Cac PPNC dinh tinh va
dinh lugng dugc trinh bay chi tiét. Tac gia da ké thira thang do da duoc sir dung rong
rai trong cac NC truée dé xay dung bang CHKS. Giai doan NC dinh tinh tién hanh
mot NC so bo bang cach phong van véi cac nha QL cip cao, QL ké toan ctia cac DN
va giang vién trong mot sd trudng dai hoc vé ndi dung bang CHKS. Muc tiéu cua cac
cudc phong véan 1 giup bd sung va diéu chinh cic yéu td c6 thé chua duoc dién dat
phu hop trong bang khao sat.

NC dinh lwgng chinh thire dugc str dung trong giai doan tiép theo dé kiém dinh
c4c gia thuyét va danh gia mac do anh huong caa nhitng yéu té IC, InC va MAP dén
BS. Qui trinh phan tich DL bang ky thuat PLS-SEM, va &p dung hai giai doan: (1)
Phan tich md hinh bac thip (LOC): Panh gia do tin cay, gia tri hoi tu va gia tri phan
biét cua cac thang do lién quan; (2) Phan tich mé hinh bac cao (HOC): Kiém dinh
mdi QH giita nhitng cau trdc chinh, bao gdm tac dong truc tiép cua IC va InC dén
BS, ciing nhu vai trd trung gian cia MAP. Bén canh d6, cac phén tich bo sung pre-
test va post hoc cling dugc thuc hién dé dam bao do tin cdy caa KQNC. Trén co s&

thuc hién theo qui trinh trén tir ¢6 dua ra KQNC ¢ chuong 4.
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CHUONG 4: KET QUA NGHIEN CUU

Gidi thiéu chwong

Chuong nay trinh bay két qua phan tich DL nham kiém dinh cé4c gia thuyét da
dé xuat. Phuong phap PLS-SEM duoc st dung dé xa Iy md hinh dang két qua -
nguyén nhan (reflective-formative) qua céch tiép can hai giai doan (Two-Stage
Approach). Phan dau cia chuong tap trung vao phan tich mé hinh bac thap (LOC) dé
kiém dinh d6 tin cdy va tinh hop 1& cua cac khéi niém. Tiép theo, két qua caa mé hinh
bac cao (HOC) duoc trinh bay, bao gdém do phi hop ctia md hinh, kha ning giai thich
(R?), kha nang du doan (Q2), va y nghia caa nhitng méi QH trong md hinh.

4.1. Thong tin miu nghién ciru
Pé kiém dinh md hinh LT, NC nay lya chon nguoi tham gia bao gém cac nha QL
cap cao, nha QL ké toan thuoc nhdm cac nha QL trong DN. Ddi twong muc tiéu bao
gom cac DN dén tir nhiéu linh vuc khac nhau tai Viét Nam. Mau trong PPNC chinh
thize duoc lay theo phuong phap thuan tién vi NC tim kiém thong tin chi tiét tir nhiéu
vai trd caa IC, InC, MAP va BS. NC st dung phuong phap khao sét truc tuyén két
hop Vvéi phuong phap truc tiép. Mac di NC st dung ca phuong phap khao sét truc
tuyén va truc tiép, khoang 30% (88 mau) phan hdi dugc thu thap truc tuyén va 70%
(295 mAu) thong qua tuong tac truc tiép. Phuong phap tiép can két hop nay di ting
cudng tinh dai dién va giam thiéu su thién vi, dac biét 1a khi xét dén ho so da dang
cua nhitng nguoi tham gia QL. Pé dam bao chét luong DL, NC d4 loai trir cac phan
hoi thiéu can nhac va phan hoi thiéu noi dung (Parsons va Manierre, 2014).
Bang CHKS (phu luc 15), dugc diéu chinh ti mi tir cac NC trude d6, da trai qua
qué trinh xac thuc nghiém ngat thong qua mot NC thi diém c6 sy tham du cia 10
cong ty va giang vién dugc chon ngau nhién. Cudc diéu tra so bo ndy nham muyc dich
tinh chinh va nang cao HQ caa bang CHKS trugc khi phan phéi rong rai hon (phu
luc 11). S6 lugng bang cau hoi gui di 1a 500 bang, sau khi thu thap va sang loc, kiém
tra cac bang khao sat va loai trir cac bang cau hoi thiéu can nhic va thiéu noi dung tra
loi, két qua cudi cuing NC thu duoc 383 ngudi tham gia khao sat, trong d6 67,6 % la
nha QL ké toan va 87,5 % ngudi tham gia ¢ bang dai hoc tré 18n. Su da dang vé

nhan khau hoc c& nhan cho thay muic d6 dai dién cao caa mau (Bang 4.1).
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Két qua khao sat trén miu 383 dap vién cho thiy su phan bé chic vu rd rét:
67,6% la Ké toan truong (n = 259) va 32,4% thudc Ban giam doc (n = 124). Ty Ié
nay phan anh hai diém quan trong: (1) Tinh chuy&n mén cao ciia mau NC khi 2/3 dap
vién 1a nhitng ngudi truc tiép QL nghiép vu ké toan, dam bao d6 tin cdy cua DL lién
quan dén céc chi s6 TC; (2) Goc nhin CL tir 32,4% CEO — nhdm c6 kién thuc ké toan
thong qua viéc st dung BCTC dé ra quyét dinh. Pang chui ¥, phan bd kinh nghiém
lam viéc cho thdy: 25,9% c6 dudi 5 nam kinh nghiém (n=99), 40,7% c6 tir 5-10 ndm
kinh nghiém (n=156), va 33,4% co trén 10 nam kinh nghiém (n=128). Sy can bang
nay gilp NC két hop duoc ca chiéu sau ki thuat (tir ké toan trudng) va tim vi mo (tir
lanh dao), phi hop véi muc tiéu danh gia toan dién vé tinh bén viing trong béi canh
doanh nghiép.

Bang 4.1. Thong tin nhan khau hoc ctia miu nghién ciu

Yéu té Dac diém Téan s6 Phén tram (%)
, Ban gidm ddc 124 32,4
Chic vy Ké toan trudng 259 67,6
Cong 383 100
Trén dai hoc 36 9,4
Trinh do hoc van Dai h%C 335 87,5
Cao dang 9 2.3
Khéc 3 0,8
Cong 383 100
Dud¢i 5 nam 99 25,9
Kinh nghiém Khoang tir 5 dén 10 nim 156 40,7
Trén 10 nam 128 33,4
Cong 383 100

(Nguon: Két qud tir mau NC thu thdp cua 383 doanh nghiép tai Viét Nam, 2024)

Bang 4.2 tiép theo cho thay, trong tong s6 383 DN tham gia khao sét, c6 sy phan
bo da dang vé loai hinh DN trong mau khao sat. DN chu yéu 1a cong ty TNHH voi
179 DN, chiém 46,7% tong s, phan anh su phé bién cua loai hinh nay tai Viét Nam.
Tiép theo 1a cong ty c6 phan véi 76 DN (19,9%), chiém mot ty 1é dang ké trong thi
truong. Cac loai hinh con lai c6 ty 1¢ thap hon: DN nha nudc (6,3%), cong ty tu nhan
(10,7%), cong ty lién doanh (4,7%), va cong ty 100% vén nudc ngoai (11,7%). Tong
cong cd 383 DN tham gia khao sat.

Mau thu thap tap trung tai c4c tinh tap trung nhiéu tai Bong Nai, Tp.HCM, Ba

Ria Viing Tau va Binh Duong, i giai day 1a khu vuc Dong Nam Bo noi ¢ sb luong



105

doanh nghiép tap trung dong nhat trong ca nuéc, cho phép bao quéat ca DNVVN
(DNNVV, chiém 97% téng s6 DN, Tong cuc Thong ké 2023) 1an doanh nghiép Ion,
dac biét trong linh vuc SX (Binh Duong), thuong mai (TP.HCM), va nang lugng (Ba
Ria - Viing Tau). Bac biét, tinh Béng Nai b6 sung sy da dang véi cac nganh phu tro
cdng nghiép. Su phan bé nay gitp mau dai dién tét cho céc loai hinh doanh nghiép,
tir d6 tang do tin cay cua KQNC vé tinh bén viing trong KD (BS) va thuc hanh ké
toan quan tri (MAP).

Cac DN khao sét tham gia vao nhiéu nganh nghé khac nhau. Céng nghiép ché
bién, ché tao chiém ty trong 16n nhét véi 164 DN (42,8%). Cac nganh Thuong mai
(ban budn, béan 1¢) va Nong nghiép, 1am nghiép, thay san, khai khoang c6 ty 1& lan
luot 14 15,4% va 8,4%. Cac nganh nhu gido duc, dao tao, tu van; vién théng, nghé
thuat, giai tri, va DV khach san, nha hang c6 ty 18 thip hon, dudi 5%. Cac nganh khac
nhu ngan hang, bao hiém, TC, bat dong san chiém 9,7%, cho thay sy phan bo nganh
nghé kha da dang.

Phan bd vé von cha so hitu cho thay mot su phan hoa rd rét. DN ¢6 vén chi so
hitu tir 51-100 triéu dong chiém ty 18 16n nhat véi 22,2% (85 DN). Cac muc von thap
hon nhu <10 triéu dong (14,6%) va 11-50 triéu dong (19,6%) c6 ty 1é khéng nho.
Bang ciing chi ra rang cac DN c6 von tir 101 triéu dong tré 1én giam dan, vai 101-
200 triéu ddng chiém 13,1% va >1.000 triéu dong chiém 9,6%. Tong thé, cd sy tap
trung vao cac DN c6 von trung binh va thap.

Vés6 LD, ty 16 DN c6 it NV 1a khé thip. DN c6 dudi 50 LD chiém 10,7%, trong
khi s6 DN ¢6 tir 51-100 LD chiém 18,5%. S6 DN c6 quy md Ién hon, nhu 301-1.000
LD, chiém ty 18 cao nhét véi 28,5%. Cac DN cd tir 1.001-5.000 LD chi chiém 12,5%,
trong khi nhitng DN ¢6 s6 lugng LD trén 5.000 thi chiém rat it (7,9%). Tong so6 LD
ctia cac DN khao sat kha da dang, vai phan 1én ¢6 quy mé tir trung binh dén Ién.

Phan phéi doanh thu cho thay phan Ién DN c¢6 doanh thu & mic 51-100 triéu
dong, chiém 27,7%. Doanh thu tir 101-200 triéu dong dung thir hai véi 22,7%, va 11-
50 triéu dong chiém 14,9%. Cac DN c6 doanh thu 16n hon 1.000 triéu dong chiém ty
18 thap nhat, chi 3,9%, phan anh sé it DN c6 kha ning dat doanh thu cao. Cac muc
doanh thu thip hon (<10 triéu ddng) chiém 7,8%, cho thiy rang van c6 mot sé6 DN

vGi muac doanh thu rat nho.
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DL nay cho thiy su phan hoa rd rét vé cac yéu té nhu loai hinh DN, nganh nghé
KD, vén chu so hitu, sé LD va doanh thu, cho thdy sy da dang trong cau tric va quy
mo cua cac DN khao sét.

Bang 4.2. Thong ké diic diém caa doanh nghiép trong mau nghién ciru

Yéu t6 Diic diém Tan sé Phan tram (%)
cong ty TNHH 179 46,7
Cong ty c6 phan 76 19,9
Loai hinh DN nha nuoc 24 6,3
DN Cong ty tw nhan 41 10,7
Cong ty lién doanh 18 4,7
Cong ty 100% vbn nudc ngoai 45 11,7
Cong 383 100
No6ng nghiép, 1am nghiép, thuy san, khai 32 8,4
khoang
Linh vuc xay dung 30 7,8
DV van tai, kho bdi 21 55
Cong nghiép ché bién, ché tao 164 42,8
Ngfi‘nh Gi4o duc, dao tao, tu van 11 2,9
nghé KD . oo
Vien thong, nghé thuat, giai tri 4 1,0
Thuong mai (ban budn, ban I¢) 59 15,4
Linh vyc TT, truyén thong 4 1,0
DV khéach san, nha hang 18 4,7
Ngan hang, bao hiém, TC, bat dong san 37 9,7
Hoat dong khac 3 0,8
Cong 383 100
<10 56 14,6
11-50 75 19,6
, 51-100 85 22,2
Von et 101200 50 13,1
201-500 54 14,1
501-1.000 26 6,8
>1.000 37 9,6

Cong 383 100




107

Yéu to Diic diém Téin sé Phan trim (%)
<50 41 10,7

51-100 71 18,5

, 101-300 84 21,9
ggn'go 301-1.000 109 28,5
1.001-5.000 48 12,5
5.001-10.000 16 4.2

>10.000 14 37

Cong 383 100

<10 30 7.8

11-50 57 14,9

51-100 106 27,7

gﬁa”h 101-200 87 227
201-500 57 14,9

501-1.000 31 8,1

>1.000 15 3.9

Cong 383 100

(Nguon: Két qud tir mau NC thu thdp cua 383 doanh nghiép tai Viét Nam, 2024)

4.2. Két qua nghién ctru dinh tinh so hroc
Dua trén co sé LT va nhitng NC lién quan trude ddy, vi muc dich l1ay y kién
xay dung tap bién vé cac thang do von tri tug, nang luc d6i méi, thue hanh KTQT va
tinh bén vitng trong KD, tac gia tién hanh xay dung dan bai phong van giri dén 10
nguoi tham gia (danh sach ¢ phu luc 12). Nhirng nguoi tham gia la cac nha quan ly
DN, QL ké toan va giang vién c6 chuyén mén trong linh vuc NC cua dé tai. Pé do
ludng c&c nhan t trong mé hinh, tac gia sir dung thang do Likert 5 mtrc d6 (trong d6
1: Rt khong dong ¥ ; 2: Khong dong v ; 3: Khong y kién; 4: Bong ¥ ; 5: Rét dong y).
Két qua phong van nhitng nguoi tham khao sét vé cac thanh phan trén dén tinh
bén virng trong KD: vai trd trung gian cuaa thyc hanh KTQT tai Viét Nam duoc tong
hop tai phu luc 13. Sau khi tong hop sé liéu phong van cua nhitng nguoi tham gia,
cho thay ty Ié dong y cho céc phat biéu ciia nhitng bién quan sat kha cao, déu tir 70%
trg 1én. Sau khi can nhac xem xét cac y kién dong gop dé nghi hiéu chinh, tac gia da

tién hanh diéu chinh lai thang do v&i muc dich 1am rd nghia caa mét sb bién quan sat
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theo nhu y kién déng gop trén, déng thoi lya chon toan bo 84 bién quan sat cua cac
thang do vé IC, InC, MAP va BS dé dua vao bang khao séat chinh thic. Két qua vé
thang do hoan chinh duoc dé xuat trong NC trinh bay tai phu luc 15.

4.3. Théng ké md ta cac bién
4.3.1 Thong ké mé td vén tri tug

Vén con ngudi (HC) duge do ludng thdng qua ba thanh phan chinh véi DL khao
sét tir 383 quan sat (bang 4.3). Cac yéu t6 ciu thanh vén con ngudi thé hién mac do
phét trién kha cao va tuong d6i dong déu, voi gié tri trung binh dao dong tir 5,13 dén
5,17 trén thang do 7 diém.

Yéu t6 “Kha ning hoc héi, duc rat kinh nghiém va sir dung TT qua khu vuc hoat
dong hién tai” (HC2) dat gia tri trung binh cao nhat 1a 5,17 (SD = 1,305), cho thay
cac doanh nghiép c6 NV vai kha nang tiép thu va ang dung kién thic tét. Tiép theo
1a “Nang lyc ngudn nhan lyc” (HC3) voi diém trung binh 5,16 (SD = 1,307), phan
anh chét luong tong thé cua doi ngii nhan su kha cao.

Yéu té “Hiéu suat cua NV (HC1) dat diém trung binh 5,13 (SD = 1,284), cho
thay mirc do HQ trong cong viéc caa NV & muc kha tét. Bo léch chuan cua cac yéu
t6 dao dong tir 1,284 dén 1,307, twong dbi dong déu va thap hon so véi cac nhdm yéu
t6 khéc, cho thay su déng nhat cao giita cac doanh nghiép trong viéc danh gia von
con ngudi. Nhin chung, két qua phan anh nén tang nhan su viing chic ciia cac doanh
nghiép duoc khao st.

Vé tong thé, HC (Vén con ngudi) gia tri trung binh dat 5,16, va do léch chuan
(SD) 14 1,171. Két qua cho thay vén con ngudi & mac trung binh kha, phan anh nang
lyc va hiéu suat cua NV ¢ mic 6n dinh. D6 Iéch chuan 1,171 cho thay su phan tan
tuong ddi thap, goi y su dong déu trong nhan thic hoic thuc hanh gitra cic ca

nhan/doanh nghiép.
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Bang 4.3.Théng ké mo ta vén con nguoi

Bién quan sat N Nhé | Léon | Trung | Sai s0 chuin
enquans nhit | nhit | binh (SD)

HC1 Hiéu suat ciia NV 383 1 7| 5,13 1,284
HC2 Kha nang hoc hoi, dtc rut kinh
nghiém va st dung TT qua khtr cho 383 1 7 5,17 1,305
hoat dong hién tai
HC3 Ning lyc ngudn nhén luc 383 1 7 5,16 1,307
HC. Vén con nguwoi 383 1 7 5,16 1,171

(Nguon: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)

Vén cau trac (SC) dugc do luong théng qua bdn thanh phan chinh (SC1, SC2,
SC3 va SC4) véi két qua khao sat tir 383 quan sat (bang 4.4). Cac yéu té cau thanh
vbn cau trac déu thé hién muac do phat trién twong d6i dong déu, véi gid tri trung binh
dao dong trong khoang hep tir 4,81 dén 4,84 trén thang do 7 diém.

Cu thé, yéu t6 “Cac hé théng va quy trinh thuc day phat trién, hd tro va trién khai
c4c giai phap d6i mai” (SC1) dat gid tri trung binh cao nhat 1a 4,84 (SD = 1,518), cho
thiy cac doanh nghiép co dau tu twong ddi tét vao hé théng hd tro ddi méi. Tuong
tu, yéu té “Thoi quen chia sé kién thirc” (SC2) ciing dat muc 4,84 (SD = 1,460), phan
anh vian hoa chia s¢ TT trong t6 chuc.

Yéu t6 “Hiéu qua caa HTTT” (SC3) c6 diém trung binh 4,83 (SD = 1,414), trong
khi “Tinh linh hoat va don gian cua cac thu tuc” (SC4) dat 4,81 (SD = 1,564). b6
léch chuan tuong dbi cao (tir 1,414 dén 1,564) cho thay su khac biét dang ké giita cac
doanh nghiép trong viéc phat trién von cau tric, voi mot sé té chic ¢ hé théng va
quy trinh hoan thién hon so véi nhirng t6 chirc khac.

Tong thé SC (Vén cau tric) gia tri trung binh dat 4,83, va do léch chuan (SD) la
1,357. Két qua cho thidy mic d6 vén ciu trdc & muc trung binh kha. Do léch chuan
1,357 phan anh su phan tan twong d6i 16n, goi y su khéc biét trong nhan thic hoic
thuc hanh gitra cac ¢ nhan/doanh nghiép. Trong bdi canh KD, von cau tric la nén
tang quan trong dé hd trg hoat dong bén vitng, nhung can c6 bién phap dé giam thiéu

su khong dong déu nham t6i wu hoa HQ QL.
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Bang 4.4. Théng k& mo ta vén céu tric

Bién quan sat N Nho | Lén | Trung | Sai s0 chuin

1 nhit | nhét | binh (SD)
SC1 Céc h¢ ~th(A,)ng va quy trinh thiic day | 383 1 7 4,84 1,518
phat trién, ho trg va trién khai cac giai
phép doi méi
SC2 Théi quen chia sé kién thirc. 383 1 7 4,84 1,460
SC3 HQ cta HTTT (tiép can TT, phu 383 1 7 483 1,414
hop, co6 lién quan va TT kip thoi).
SC4 Tinh linh hoat va don gian ciia cac | 383 1 7 4,81 1,564
tha tuc.
SC. Vén ciu tric 383 1 7 4,83 1,357

(Nguon: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)

Vén quan hé (RC) duoc do luong thong qua bén thanh phan chinh véi DL khao
st tir 383 quan sat (xem bang 4.5). Cac yéu tb cau thanh von QH thé hién muc do
phét trién kha cao va tuong d6i dong déu, voi gid tri trung binh dao dong tir 4,99 dén
5,09 trén thang do 7 diém.

Trong d6, yéu t6 “Kha nang giai thich va dong bo cac TT bén ngoai cd lién quan
va su dung c&c TT nay trong cac hoat dong hang ngay cua doanh nghié¢p” (RC2) dat
gia tri trung binh cao nhét 1a 5,09 (SD = 1,234), cho thay cac doanh nghiép c6 kha
nang tich hgp va st dung TT tu MT bén ngoai kha HQ.

Hai yéu t6 “Kha nang quang ba hinh anh cua cong ty ra bén ngoai mot cach manh
mé dya trén sy dinh huéng vao KH va cac bén lién quan” (RC1) va “Moi QH lau dai
v6i KH, NCC va céc bén lién quan khéc, kha ning hoc hoi tir cac méi QH nay va tan
dung viéc hoc hoi nay vi lgi ich cua to chire” (RC4) déu dat diém trung binh 5,04, véi
d6 léch chuan lan luot I 1,363 va 1,388.

Yéu to c6 diém trung binh thap nhat 1a “Kha ning ddi phé véi ap luc MT bén
ngoai va thuc hién cac diéu chinh dé thich ung lai can bang noi bo” (RC3) vai 4,99
(SD = 1,325), cho thiy day 1a khia canh can dwoc cai thién nhiéu hon. D6 léch chuan
dao dong tir 1,234 dén 1,388, phan anh su khéc biét dang ké giita cac doanh nghiép
trong viéc phat trién va khai thac von QH.

Vén QH tong thé (RC) dat trung binh 5,04 véi SD thap nhat (1,177), phan anh sy
6n dinh trong nhan thirc vé méi QH. Trong bdi canh KD, vén QH manh mé, dic biét
qua RC1 (5,04), RC2 (5,09) va RC4 (5,04), hd tro doanh nghiép xay dung mang ludi



111

bén virng véi KH va dbi tac. Tuy nhién, RC3 (4,99) cho thiy can cai thién kha ning
dbi pho véi &p luc MT. Su phan tan thap caa RC tong thé goi ¥ rang cac doanh nghiép

da duy tri mdi QH 6n dinh, 12 nén tang quan trong cho phét trién lau dai.

Bang 4.5. Théng k& mé ta von quan hé

. . Sai s0
Bién quan sat N NhAO LUP Tr\ung chuin
nhat | nhat | binh (SD)

RC1 Kha nang quang ba hinh anh cua cong ty ra
bén ngoai mdt cdch manh mé& dya trén sy dinh | 383 1 7 5,04 1,363
hudng vao KH va cac bén lién quan

RC2 Kha nang giai thich va dong bo cac TT bén
ngoai co lién quan va str dung cac TT nay trong | 383 1 7 5,09 1,234
cac hoat dong hang ngay cua doanh nghiép.

RC3 Kha nang ddi phé vai ap luc MT bén ngoai
va thuc hién cac diéu chinh dé thiét 1ap lai can | 383 1 70 499 1,325
br:ing noi bo.

RC4 Mbi QH lau dai véi KH, NCC va cac bén
lién quan khac, kha nang hoc hoi tir cac mdi QH
nay va tan dung viéc hoc hoi nay vi loi ich cua
t chue.

RC. Vén quan h¢ 383| 1| 7| 504 1,177

383 1 7 5,04 1,388

(Nguon: Két qud tir mau NC thu thdp cua 383 doanh nghiép tai Viét Nam, 2024)

Bang 4.6 tiép theo tiép tuc thong ké cac thanh phan cua vén tri tué bao gém vén

con ngudi, vn cau trdc va von QH.

Bang 4.6.Thong ké mo ta vén tri tué

Bién quan sat N Nh;é L()’Ap Tr\ung Sai s0 chuin

nhat | nhat | binh (SD)
HC Vo6n con nguoi 383 1 7 5,16 1,17
SC. Vén cau triic 383 1 7| 483 1,36
RC. Vén quan hé 383 1 7| 5,04 1,18
IC. Von tri tué 383 | 1,69 7| 501 1,020

(Nguon: Két qud tir mau NC thu thap cia 383 doanh nghiép tai Viét Nam, 2024)

Ba thanh phan caa vén tri tué (IC) — vén con ngudi (HC), von XH (SC), va vén
QH (RC) duoc phan tich trong bdi canh thac day tinh bén ving KD. Két qua thong
ké cho thay HC c6 trung binh 5,16, cao nhat trong ba thanh phan, phan anh ring cac

doanh nghiép khao sét c6 vén con nguoi tot, ¢ thé 1a viéc c6 nhitng NV s hitu Ky



112

nang va kién thirc tdt, tao nén tang cho d6i méi va HQ hoat dong. Trong thang do 7
diém thi SC hién tai dang 1a 4,83/ 7 cho thdy mtrc d6 két ndi va hop tac trong té chirc
con can cai thién dé tang cudng sy tin cay va chia sé tri thirc. RC dat trung binh 5,04,
thé hién méi QH vai ddi tac va KH khé vitng chic, hd trg bén viing théng qua mang
lusi KD. Do léch chuan twong d6i thap (1,17-1,36) cho thdy sy dong déu trong
phuong 4n tra 101 xoay quanh diém trung binh.

Trong béi canh KD, vén tri tué¢ manh mé& vai trung binh 5,01 1a nén tang quan
trong dé thiic day doi mai va bén viing. HC va RC (5,16 va 5,04) hd tro tét cho hoat
dong, nhung SC can duoc t6i vu hoa dé tang cudng HQ t6 chirc. Sy phan tan thap
cua IC goi y rang cac doanh nghiép da duy tri mot mire do nhat quan trong QL tri tug,
hd tro phat trién dai han.

4.3.2 Théng ké mé ti ning lwe déi méi

Ning lyc dbi mai (INC) duoc do ludng thong qua sau thanh phan chinh véi DL
khao sat tir 383 quan sat (bang 4.7). CAc yéu t6 cau thanh ning luc doi mai thé hién
muic d6 phat trién & mic trung binh kha, véi gid tri trung binh dao dong tir 4,54 dén
4,78 trén thang do 7 diém.

Yéu t6 c6 diém trung binh cao nhat 14 “Céng ty chiing toi sang tao trong phuong
phap hoat dong” (INC3) véi diém trung binh 4,71 (SD = 1,358), cho thiy cac doanh
nghiép chl trong dén viéc sang tao trong hoat dong caa doanh nghiép. Tiép theo la
yéu t6 “Cong ty chung toi da gigi thiéu cac SP/DV méi trong 5 nim qua” (INC6) dat
4,68 (SD = 1,428).

Yéu t6 “Cong ty chung toi thir nghiém nhiing y tuéng mai” (INC1) véi 4,67, V6i
d6 léch chuan khat cao (1,424), cho thay su khac biét gitra cac doanh nghiép trong
viéc thir nghiém y tudng mai. Tiép theo 1a yéu t6 “Cong ty chiing toi phat trién cac
SP va DV moi” (INC4) c6 diém 4,63 (SD = 1,403). Yéu t6 “Cong ty ching toi tim
kiém nhitng céch thicc moi dé thyc hién cong viéc” (INC2) dat 4,60 (SD = 1,411).

Diém trung binh thip nhat thudc vé “Nhan thirc caa cong ty ching toi vé su doi
méi 1a khéng co rii ro va do d6 co thé chap nhan duoc” (INC5) véi 4,54 (SD = 1,446),
cho thay cac doanh nghiép van con than trong vé rai ro trong hoat dong doi méi. Bo
léch chuan dao dong tir 1,358 dén 2,463, phan &nh su phan hoa dang ké gitra céc

doanh nghiép trong nang luc doi méi.
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Xét trén téng thé, ning lyc doi mai (InC) véi trung binh 4,64 12 dau hiéu tich cuc

cho kha nang thich nghi, d6 léch chuan SD thap (1,198), phan anh su déng déu tuong

d6i. Tuy nhién, viéc giam thiéu rai ro (INC5) va ting cuong sang tao (INC1, INC2,

INC4) can duoc chl trong dé thuc day dbi mai bén viing.

Biang 4.7. Thong ké md ta ning lye d6i Méi

Bién quan sat N Nh,(") L(’)’p Trung Sai s0
q nhat | nhat | binh | chuan (SD)

INC1 Cong ty chung t6i thir nghiém nhiing y 383 1 7 467 1424
tuong mai. ' '
INC2 Cong ty ching 61 tim kiém nhimg cach 383 1 7 460 1411
thirc mai dé thyc hién cong viée. ’ ’
INC3 Cong ty ching t61 sang tao trong phuong 383 1 7 471 1358
phap hoat dong. ’ ’
INC4 Cong ty chiing t6i phat trién cac SP va
DV méi. 383 1 7 4,63 1,403
INC5 Nhén thirc cua cong ty chung to1 Vé7 U
doi mai 1a khong c6 rui ro va do d6 co thé chap | 383 1 7 454 1,446
nhan duoc.
INC6 Cong ty ching t61 da gidi thidu cac
SP/DV mdi trong 5 ndm qua. 383 1 7| 468 1,428
INC. Ning lwc d6i méi 383 1 7 4.64 1.198

(Nguon: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)

4.3.3 Théong ké mé ta Thuc hanh KTQT (MAP)

Két qua thong ké Bang 4.8 cho thay cac thyc hanh ké toan quan tri vé chi phi

duoc &p dung & muc do trung binh kha, véi gia tri trung binh dao dong tir 4,70 dén

4,98 trén thang do 7 diém. Cu thé, ky thuat xtr 1y chi phi theo don dit hang hozc theo
quy trinh SX (MAPC1) dat gia tri trung binh cao nhat (4,98; SD = 1,412), tiép theo

1a phuong phap tinh gia thanh SP bao gém chi phi bién doi, chi phi gia ting va chi
phi ¢6 dinh (MAPC2) voi trung binh 4,96 va SD=1,401. Diéu nay cho thay céc doanh

nghiép Viét Nam c6 xu hudng wu tién ap dung nhitng ky thuat ké toan chi phi truyén

thdng va tuong doi dé trién khai.

Thuc hanh chi phi dua trén hoat dong (MAPC3) dung thur ba véi gia tri trung
binh 4,91 (SD = 1,409), cho thay phuong phap ABC costing da dugc mot s6 doanh

nghiép quan tam va trién khai. Tuy nhién, viéc sir dung ty & chi phi chung toan nha
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may hoic bo phan (MAPC4) c6 mirc do &p dung thap hon (4,76; SD = 1.438), diéu
nay c6 thé phan anh su phuc tap trong viéc phan bé chi phi chung mét cach hop 1y.

Péng chu ¥, ba thuc hanh ¢ mtc do &4p dung thap nhat bao gém phan tich chi
phi tiéu chun va chénh Iech chi phi (MAPCS: 4,74, SD= 1,555), phan tich chi phi
chat lwgng (MAPC6: 4,73, SD = 1,511), va ky thuat duong cong kinh nghiém
(MAPCT: 4,70, SD = 1,461). Sy han ché trong viéc ap dung cac ky thuat nay c6 thé
duoc giai thich bai nhiéu yéu té. Thir nhat, phan tich chi phi tiéu chuan doi hoi HTTT
quan tri phat trién va kha ning du béo chinh xac, trong khi phan tich chi phi chat
luong can sy hiéu biét sdu sic vé QL chat luong toan dién. Thu hai, ky thuat duong
cong kinh nghiém yéu cau DL lich sir dai han va kha ning phan tich dinh luong cao,
diéu nay c6 thé vuot qua nang lyc cia nhiéu doanh nghiép.

Do léch chuan cua cac bién quan sat dao dong tir 1,401 dén 1,555 cho thay muc
d6 dong thuan tuong d6i cao giira cac doanh nghiép trong dénh gia. Tuy nhién, phan
tich chi phi tiéu chuan va chénh léch chi phi (MAPC5) c6 do léch chuan cao nhat
(1,555), cho thay su khac biét dang ké giira cac doanh nghiép trong viéc ap dung ky
thuat nay. Diéu ndy c6 thé phan anh sy phan hda vé trinh do phat trién cua hé théng
ké toan quan tri giita cac doanh nghiép, trong d6 mot sé da trién khai thanh cdng cac
ky thuat phic tap trong khi s6 khac van gap khé khan.

V& tong thé, MAPC (Thuc hanh KTQT: hé thdng chi phi) trung binh dat 4,83, va
d6 léch chuan (SD) la 1,078. Két qua cho thady MAPC & muc trung binh khé, phan
anh kha nang QL chi phi HQ. D6 léch chuan 1,078 cho thay sy phan tan tuong ddi

thap, goi ¥ su dong déu trong nhan thirc hozc thuc hanh giita cac doanh nghiép.

Bang 4.8. Thong ké mé ta thuc hanh KTQT trén hé théng chi phi (MAPC)

Sai §6
Nh6 | Lén | Trung | chuén
nhat | nhat | binh (SD)

Bién quan sat N

MAPCI1 K¥ thuat xt ly chi phi theo don dat
hang hoac theo qua trinh SX

MAPC2 Gié thanh SP: chi phi bién ddi, chi phi
gia tang va chi phi c6 dinh

383 1 7 4,98 1,412

383 1 7 4,96 1,401

MAPC3 Chi phi dya trén hoat dong 383 1 7 491 1,409
MAPC4 Str dung ty 1¢ chi phi chung toan nha
may hodc bg phan hay nhiéu ty 1€ chi phi 383 1 7 4,76 1,438

chung toan nha may
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Sai§6
Nhé | Léon | Trung | chuan

Bién quan sat N| nhét | nhat | binh (SD)

MAPCS Phan tich chi phi ti€u chuan va chénh 383 1 7 4,74 1,555

1&ch chi phi

MAPCG6 Phan tich chi phi chét lugng 383 1 7 4,73 1,511
MAPC7 K¥ thuét duong cong linh hoi 383 1 7 4,70 1,461
MAPC. Hé thdng chi phi 383 1 7| 483 1,078

(Nguon: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)

Két qua théng k& mo ta tir 383 doanh nghiép Viét Nam nam 2024 cho thay cé4c
thuc hanh ké toan quan trj vé 1ap ngan sach duoc &p dung ¢ mirc do tich cuc, véi gia
trj trung binh dao dong tir 4,80 dén 4,94 trén thang do 7 diém (xem Bang 4.9). Trong
d6, ky thuat lap dy toan ngan séach ty sé Zero (MAPB7) dat murc d6 4p dung cao nhat
véi trung binh 4,94 va SD = 1,351, tiép theo Ia viéc 1ap dy toan ngan sach cho ké
hoach dai han (MAPB2) vai trung binh= 4,92 va SD = 1,400, Céc thuc hanh lap du
toan ngan sach dé kiém soat chi phi SP (MAPB1) va lap dy toan ngan sach dya trén
hoat dong (MAPB3) déu dat mirc trung binh 4.90 véi d6 léch chuan tuong ung 1a
1,465 va 1,411.

Péng cha ¥, viéc ¢d phan tich dbi nhan cua chi phi (MAPB6) c6 do léch chuan
thap nhat (SD = 1,256), cho thay sy dong thuan cao gitra cac doanh nghiép trong viéc
ap dung thuc hanh nay. Nguoc lai, viéc 1ap du ton linh hoat (MAPB5) va lap BCTC
du toan (MAPB4) c6 mirc d6 &p dung twong dbi thip hon véi trung binh = 4,85 va
SD = 4,80, Két qua nay cho thay céc doanh nghiép Viét Nam da nhan thirc dugc tam
quan trong cua cac cdng cu lap ngan sach trong quan tri doanh nghiép, dac biét la cac
phuong phéap hién dai nhu Zero-based budgeting (Iap ngan sach tir s6 Zero) va ngan
sach dya trén hoat dong, tuy nhién van ton tai khoang céch trong viéc trién khai cac
k¥ thuat phitrc tap hon nhu ngan sach linh hoat.

Xét trén tong thé, MAPB (Thuc hanh KTQT: lap ngan sach trung binh dat 4,88,
va do léch chuan (SD) 1a 1,053. Két qua cho thay MAPB & muc trung binh khé, phan
anh kha ning 1ap ké hoach TC HQ. B¢ léch chuan 1,053 cho thay sy phan tan twong

d6i thap, goi y su ddng déu trong nhan thac hoic thuc hanh gitra cac doanh nghiép.
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Bang 4.9. Théng ké mé ta Thuc hanh KTQT vé 1ap ngan sach (MAPB)

Bién quan sit N | Nhé | Lén | Trung | Sai 50
nhat | nhat | binh chuan
(SD)

MAPBI1 Cong ty ching t6i 1ap du toan ngan
séich d¢ kiém soat chi phi SP. 3 Ly T 40 1,465
MAPB2 Cong ty chung t6i 1ap du todn ngan
sach cho viéc 1ap ké hoach dong tién. 383 1 ! 4,92 1,400
MAPB3 Cczng ty chlfng toi 1ap du todn ngan 383 1 7 4,90 1411
sach dua trén hoat dong.
MAPB4 Cong ty chung t61 ¢6 1ap BCTC du 383 1 7 4,80 1411
toan
MAPBS5 Cong ty chiing t61 14p du toan linh 383 1 7 4.85 1,415
hoat
MAPB? Copg t}/ chiing t61 c6 phan tich do 383 1 7 4,87 1,256
nhay cua chi phi.
I\{IAPI?? ?ong ty chung t6i 1ap du toan ngan 383 1 7 4,94 1,351
sach tir sO Zero
MAPB. Lap ngan sich 383 1 7| 488 1,053

(Nguén: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)

Phan tich thong ké mo ta tir 383 doanh nghiép Viét Nam nam 2024 vé céc thyuc
hanh ké toan quan tri danh gia HQHP cho thdy mirc do &p dung tich cuc véi gia tri
trung binh dao dong tir 4,73 dén 4,95 trén thang do 7 diém (bang 4.10). Pang chu ¥,
thudc do gia tri kinh té gia ting (MAPP8) dat murc 4p dung cao nhat véi trung binh =
4,95 va SD = 1,486, cho thay cac doanh nghiép di nhan thirc dugc tam quan trong
cua viéc do luong gia tri tao ra cho c6 dong. Tiép theo 14 thuc hanh tinh thé diém can
bang (MAPP1) véi trung binh = 4,88 va SD = 1,423, phan anh su quan tim dén hé
thong danh gia HQ toan dién.

Céc thude do TC va phi TC duoc trién khai twong ddi déng déu, trong d6 thudc
do TC (MAPP2: trung binh = 4,85, SD = 1,488) va thudc do phi TC lién quan dén
quan tri KH (MAPP3: trung binh = 4,86, SD = 1,500) c6 mtrc d6 4p dung gan tuong
duong. Tuy nhién, thudc do phi TC lién quan dén NV (MAPP5) c6 mic ap dung thap
nhat (trung binh = 4,73) va d6 bién thién cao nhat (SD = 1,617), cho thay sy khac biét
I6n giira cac doanh nghiép trong viéc quan tim dén cac chi s6 nhan su nhu su hai
1ong va luu chuyén NV. Diéu nay goi ¥ rang mic du cac doanh nghiép Viét Nam da

chi trong dén danh gia HQHD thong qua nhiéu goc d6 khac nhau, viéc do luong va
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quan tri nguén nhan lyc van chua dugc vu tién day du, c6 thé do su phuc tap trong
viéc thiét ké va trién khai cac thudc do phi TC nay.

Nhin chung, MAPP (Thuc hanh KTQT: danh gia HQHD) c6 gia tri trung binh
dat 4,85, va do léch chuan (SD) 1a 1,216. Két qua cho thiy MAPP & mic trung binh
kh&, phan anh kha nang do luong va cai thién hiéu suat tét. Do léch chuan 1,216 cho
thiy su phan tan vira phai, goi y mot sé khéc biét trong cach tiép can gitra cac doanh
nghiép.

Bang 4.10. Théng ké m6 ta KTQT thuc hanh danh gia HQHD (MAPP)

Nhé | Lén | Trung | Saisd
nhat | nhat | binh chuan
(SD)

383 1 7 4,88 1,423

Bién quan sat N

MAPP1 Céng ty ching tdi ¢4 tinh th¢ diém
can bang.

MAPP2 Cong ty chung t6i c6 xay dung cac
thude do TC

MAPP3 Cong ty chling toi ¢6 xay dung céac
thude do phi TC lién quan dén quan tri KH — 383 1 7 4,86 1,500
su hai long cia KH.

383 1 7 4,85 1,488

MAPP4 Cong ty chung t6i c6 xay dung cac
thudc do phi TC lién quan dén hoat dong va
d6i méi nhu bang sang ché, ching chi, giai

thudng.

383 1 7 4,84 1,564

MAPPS5 Cong ty chung t61 c6 xay dung cac
thude do phi TC lién quan dén NV nhu sy hai | 383 1 7 4,73 1,617
long cua NV, lugng NV nghi viéc.

MAPP6 Cong ty chung to1 c6 xay dung chuan 183 1 7 4,78 1,529

dbi sanh.
zi[IAPP7 Cong ty ching t6i c6 thu nhap thang 383 1 7 4,87 1542
MAl?PS Cong ty ching t6i ¢ gia tri kinh té 383 1 ; 4,95 1.486
gia tang.
MAPP. Panh gia HQHD 383 1 7] 485 1,216

(Nguén: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)

Két qua thong ké ma ta tir bang 4.11 vé cac thuc hanh ké toan quan tri cung cap

TT cho viéc ra quyét dinh cho thdy muc d6 &p dung & mac trung binh véi gia tri dao
dong tir 4,55 dén 4,72 trén thang do 7 diém. Hai thyc hanh dugc &p dung nhiéu nhat
bao gom phan tich diém hoa vén (MAPI1) va phan tich lgi nhuan theo KH (MAPI9),
cung dat trung binh = 4,72 véi do léch chuan tuong tng 1a 1,530 va 1,527. Biéu nay

cho thay cac doanh nghiép Viét Nam da nhan thie duoc tim quan trong cua viéc phan
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tich diém hoa vdn trong viéc danh gia kha ning sinh 16i va phan tich loi nhuan theo
tirng KH dé t6i uu héa CL KD.

Cac thuc hanh khac c6 muc d6 ap dung twong dbi dong déu, véi phan tich khoan
dau tu theo phuong phap dong tién chiét khau (MAPI3: trung binh = 4,69, SD =
1,469), phan tich lgi nhuan caa SP (MAPIS8: trung binh = 4,69, SD = 1,547), va md
hinh kiém soat hang ton kho (MAPI2: trung binh = 4,68, SD = 1,565). Pang chu ¥,
md hinh kiém soat hang ton kho c6 d6 bién thién cao nhat (SD = 1,565), cho thay su
khac biét dang ké giira cac doanh nghiép trong viéc ap dung cac cong cu QL ton kho
hién dai. Thuc hanh ¢ muac &p dung thap nhat Ia phan tich lgi nhuan (MAPIT: trung
binh = 4,55, SD = 1,544), diéu nay c6 thé phan &nh su phwc tap trong viéc thiét ké hé
théng phan tich lgi nhuan toan dién. Nhin chung, cac doanh nghiép Viét Nam dang
trong qua trinh hoan thién HTTT ké toan quan tri dé hd trg viéc ra quyét dinh, tuy
nhién van can nang cao ning luc ap dung c4c cdng cu phan tich TC phuc tap hon.

Nhin chung, MAPI (Thuc hanh KTQT: TT cho viéc ra quyét dinh c6 trung binh
dat 4,66, va do léch chuan (SD) 1a 1,217. Két qua cho thdy MAPI ¢ muc trung binh,
phan anh kha nang str dung TT dé hd tro quyét dinh & mic chap nhan dugc. Do léch
chuan 1,217 cho thay su phan tan vira phai, goi y mot s6 khac biét trong cach ap dung
gitra cc doanh nghiép.

Bang 4.11. Théng k& m6 ta Thuc hanh KTQT vé thong tin cho viéc ra quyét
dinh (MAPI)

Nhé | Lén | Trung | Sai so chuén

Bién quan sat N nhét | nhit | binh (SD)
I\/.IﬁAPll‘ Cor)g ty ching t6i c6 phan tich 383 1 71 472 1,530
diém hoa von.
MAPI2 Copg ty chung t61i c6 mo6 hinh kiém 383 1 7 4,68 1,565

soat hang ton kho.

MAPI3 Cong ty chung t6i c6 danh gia
khoan déu tu von 16n theo phuong phap 383 1 7 4,69 1,469
dong tién chiét khau.

MAPI4 Cong ty chung ti ¢6 danh gia cac
kl}oén dau tu von giua trén thoi gian hoan 383 1 7 4.66 1,418
von va/hodc ty suat lgi nhuan ké toan.

MAPIS Cong ty chung toi c6 pan tich do

nhay ctia mo hinh chi phi. 383 1 7 4,62 1,481

MAPI6 Cbng ty chdng tdi co phéan tich gia
tang.

383 1 7 4,64 1,491




119

Bién quan sat N Nho | Lon | Trung | Sai s0 chuin
1 nhét | nhit | binh (SD)
MAPI7 Cong ty ching t6i ¢6 phan tich lgi
nhuan. 383 1 7 4,55 1,544
MAPI8 Cdng ty chung tdi c6 phan tich loi
nhuan ctia SP. 383 1 7 4,69 1,547
MAPI9 Cdng ty chung tdi c6 phan tich loi 383 1 7 472 1597
nhuan theo KH. ’ ’
MAPI. Théng tin cho viéc ra quyét dinh 383 1 7 4,66 1,217

(Nguon: Két qud tir mau NC thu thap cua 383 doanh nghiép tai Viét Nam, 2024)

Vé cac thuc hanh ké toan quan tri trong quan tri CL trinh bay trong Bang 4.12
cho thiy muc d6 &p dung & muc trung binh véi gié tri dao dong tir 4,43 dén 4,66 trén
thang do 7 diém. Phan tich nganh cong nghiép (MAPS4) dat mac ap dung cao nhat
Vi trung binh = 4,66 va SD = 1,486, cho thay c4c doanh nghiép da nhan thirc duoc
tam quan trong caa viéc hiéu rd bdi canh nganh trong hoach dinh CL. Tiép theo la
phan tich gia tri c6 dong (MAPS3) vai trung binh = 4,65 va SD = 1,566, phan anh xu
hudng dinh hudng tao gia tri cho cac bén lién quan.

Céc cong cu QL hién dai nhu 1ap du bao dai han (MAPS14: trung binh = 4,61),
sir dung k¥ thuat chuyén gia (MAPS2: trung binh = 4,61), va phan tich vi thé canh
tranh (MAPS5: trung binh = 4,61) c6 mac d6 4p dung twong duong nhau. Pang cha
y, QL chat luogng toan dién (MAPS10) c6 do léch chuan thap nhat (SD = 1,434), cho
thay su dong thuan cao gitra cac doanh nghiép vé tim quan trong cua QL chat luong.
Nguoc lai, phan tich chudi gia tri (MAPS1) c¢6 d6 bién thién cao nhat (SD = 1,681)
mac di chi dat trung binh = 4,54, cho thay su phan hoa dang ké trong viéc ap dung
cdng cu phan tich nay.

Thuc hanh ¢6 mac 4p dung thip nhat 1 phén tich diém manh va diém yéu cua
d6i thu canh tranh (MAPSS: trung binh = 4,43, SD = 1,602), diéu ndy goi y rang cac
doanh nghiép Viét Nam van gip kho khin trong viéc thu thap va phan tich TT vé d6i
thi. Nhin chung, muc do &p dung céc thuc hanh quan tri CL thap hon so véi cac nhém
thuc hanh khéc, cho thay day 1a linh vuc doi hoi sy dau tu va phat trién thém dé nang
cao NLCT cua doanh nghiép trong bbi canh hai nhap quéc té.

Xét trén tong thé, MAPS (Thyc hanh KTQT: quan tri CL) ¢6 trung binh dat 4,56,
va do léch chuan (SD) 1a 1,185. Két qua cho thiy MAPS & mic trung binh, phan anh
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rang cac doanh nghiép tai Viét Nam hién nay c6 kha ning st dung TT dé dinh huéng

va thuc thi CL & mac chap nhan dugc, nhung chua thyc su tdi wu. Trung binh 4,56

nam trong khoang tir 1 dén 7, cho thay phan Ién céc t6 chirc dang & giai doan trung

binh, vé&i khdng it doanh nghiép chwa khai thac day du tiém ning cua quan tri CL dya

trén TT ké toan quan tri (KTQT). Do léch chuan 1,185, cao hon mot chit so vai céc
bién khac nhu MAPC (1,078) hoic MAPB (1,053), phan anh su phan tan vira phai

trong cach &p dung quan trj CL giita cac doanh nghiép. Diéu nay cd thé xuat phat tir

sur khac biét vé quy md, nganh nghé, hoic muc d6 dau tu vao hé théng KTQT. Mot

s6 doanh nghiép c6 thé da tich hop tét thdng tin CL vao qué trinh ra quyét dinh, trong

khi nhitng doanh nghiép khac vin phu thudc vao phuong phap truyén théng hoic

thiéu nguén luc dé trién khai HQ.

Bang 4.12. Théng ké mé ta Thuc hanh KTQT trong quan tri CL (MAPS)

Bién quan sat N | Nho | Lon | Trung | Sai s0 chuin
nhat | nhat | binh (SD)

MAES; ,Copg ty chang tdi c6 phan tich 383 1 ; 4,54 1681
chuoi gia tri.
MA:PSZ C?ng ty chung t6i ¢o str dung ky 383 1 ; 4,61 1515
thuat chuyén gia.
I\/!AI?S?i Cong ty chang toi co6 phén tich gia 383 1 ; 4,65 1,566
tri co dong.
M,‘APS4AC0ng tyAchung tdi cO phan tich 383 1 . 4,66 1.486
nganh cong nghiép.
MzAxPSS Cong ty ching t61 c6 phan tich vi 383 1 7 4,61 1,616
thé canh tranh.
I\/‘IAPSE‘S'C0ng ty chdng tbi cd phan tich 383 1 . 4,58 1,550
vong doi SP.
MAPS7 Cong ty chiing t61 c6 kha nang
tich hop vé&i chudi gia tri cia NCC vacia | 383 1 7 4,48 1,502
KH.
MAPS8 Cong ty ching toi c6 phan tich
diém manh va diém yeéu cia doi thu canh 383 1 7 4,43 1,602
tranh.
MAAPS9 C(ing ty ching t6i c6 quan tri dua 383 1 7 4,56 1,528
trén hoat dong.
MAPS10 Cong ty chiing tdi c6 QL chat
lgng toan dién (TQM), 383 1 7 4,58 1,434
MAPS11 Cong ty chdng tdi c6 theo doi
hang ton kho ttrc thoi (JIT). 383 . 7| 452 1,568
MAP$A12 Cong ty chang téi co QL chi phi 383 1 7 4,52 1,543
muc ticu.
MAPS13 Cong ty ching tbi co QL tinh 383 1 2 4,51 1,540

gon.
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Bién quan sat N | Nho | Lon | Trung | Sai s0 chuin
nhat | nhat | binh (SD)
MAPSM Cong ty ching t6i c6 1ap du bao 383 1 7 4,61 1,566
dai han.
MAPS. Quan tri chién luwge 383 1 7 4,56 1,185

(Nguon: Két qud tir mau NC thu thdp cua 383 doanh nghiép tai Viét Nam, 2024)

Bang 4.13 thong ké tdng hop céc thanh phan cia MAP bao gom MAPC, MAPB,
MAPP, MAPI va MAPS.
Bang 4.13. Théng ké md ta thuc hanh KTQT

Bién quan sit N | Nho | Lén | Trung | Sai s6 chuén

1 nhét | nhit | binh (SD)
MAPC. Thyc hanh KTQT hé thng chi phi 383 | 1 7 4,83 1,078
MAPB. Thuc hanh KTQT lap ngan sach 383 | 1 7 4,88 1,053
MAPP. Thyc hanh KTQT danh gia HQHD | 383 | 1 7 4,85 1,216
MAPL thyc hanh KTQT TT cho viéc ra 383 | 1 7 4,66 1,217
quyét dinh
MAPS. Thyc hanh KTQT quén tri CL 383 | 1 7 4,56 1,185
MAP. Thyc hanh KTQT 383|194 | 6,68 | 4,76 0,928

(Nguén: Két qud tir mau NC thu thép cia 383 doanh nghiép tai Viét Nam, 2024)

Két qua tir Bang 4.13 cho thay cac bién phan tich co trung binh dao dong tir 4,56
dén 4,88, cho thay mutc do thuc hanh KTQT & muc trung binh kha, véi MAPB dat
cao nhat (4,88) va MAPS thap nhat (4,56). Bo léch chuan tir 1,05 dén 1,22 phan anh
su phan tan tuong d6i dong déu, voi MAPC va MAPB c6 bién thién thap nhat (SD =
1,05-1,08), cho thay sy nhat quan hon trong hiéu rd chi phi va lap ngan sach.

Xét trén tong thé MAP (Thyc hanh KTQT - Ké toan quan tri) ¢ trung binh dat
4,757, va d6 léch chuan (SD) 1a 0,928. Két qua cho MAP tai Viét Nam ¢ muc trung
binh kha, phan &anh kha nang ap dung cac cong cu va ki thuat KTQT dé hd tro QL va
ra quyét dinh & mtrc @6 chap nhan duoc. Trung binh 4,757, cao hon muc trung binh
LT 3,5, cho thay phan 16n cac doanh nghiép da tich hop KTQT vao hoat dong, nhung
van con khoang cach dé dat dén muc téi wu (5,5 tro 1én). D6 léch chuan 0,928, rat
thap so véi cac bién riéng 1é (nhw MAPC: 1,078, MAPS: 1,185), thé hién su phan tan
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nho, phan &nh mirc 46 dong déu cao trong cach cac doanh nghiép &p dung KTQT trén

toan bo cac khia canh.

Trong bdi canh KD hién tai, khi cac nha QL c6 thé danh thoi gian danh gid va 1ap
ké hoach, két qua nay 1a tin hiéu tich cuc. Thuc hanh KTQT véi trung binh 4,757
cung cip nén tang quan trong dé téi wu hoa quan ly TC, hd tro ra quyét dinh CL, va
thuc ddy HQ hoat dong. Tuy nhién, dé nang cao hon nita, cAc doanh nghiép can tap
trung vao cac khu vyc con yéu nhu quan tri CL (MAPS: 4,561) hoac TT ra quyét dinh
(MAPI: 4,665), ddng thoi tan dung su dong déu (SD = 0,928) dé nhan rong cac mod
hinh thyc hanh tét. Biéu nay sé gitip tang cuong kha ning canh tranh va PTBV trong
dai han.

4.3.4 Théng ké mé ta tinh bén vieng trong kinh doanh (BS)

Tinh bén viing trong KD (BS) duoc do ludong thong qua 3 yéu té Kinh té (ES),
XH (SS) va MT (ENS). Két qua thong ké mé ta tir 383 doanh nghiép Viét Nam niam
2024 vé tinh bén vitng KD theo md hinh Triple Bottom Line cho thay su phan hoa ro
rét giira ba tru cot, vai mirc do quan tam giam dan tir tinh bén viing kinh té, XH dén
MT.

Tinh bén viing kinh té (ES) dat mac d6 quan tam cao nhat véi gia tri trung binh
dao dong tir 4,96 dén 5,11 (bang 4.14), trong d6 viéc tao sy khéc biét cho quy trinh/SP
dwa trén nd luc tiép thi vé HQ MT (ES6: trung binh = 5,11, SD = 1,415) dan dau, tiép
theo 1a giam chi phi dau vao dé can bang voi muc d6 tao SP dau ra (ES2: trung binh
= 5,04, SD = 1,490) va lam viéc véi cac vién chirc nha nude dé bao vé lgi ich cong
ty (ES4: trung binh = 5,03, SD = 1,467). Piéu dang chu y 1a giam chi phi chat thai dé
can bang véi muc do tao SP dau ra (ES3) c6 do léch chuan thap nhat trong nhém (SD
=1,428), cho thay sy dong thuan cao vé tam quan trong cia viéc tdi vu héa quy trinh
SX.
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Bang 4.14. Théng ké mo ta tinh bén vitng vé kinh té (ES)

, , Nhé | Lén | Trung | Saiso
Bién quan sat N | nhat | nhat | binh | chuan
(SD)

ES1 Coéng ty ban cac phé pham dé gia ting

doanh thu. 383 1 7 498 | 1575

ES2 Cong ty giam chi phi dau vao dé can bang
vo1 muc d6 tao SP dau ra.

ES3 Cong ty giam chi phi QL chat thai d¢ can
bang voi muc do tao SP dau ra.

383 1 7 5,04 1,490

383 1 7 4,99 1,428

ES4 Cong ty lam viéc voi cac vién chirc nha

nudce dé bao vé loi ich cia cong ty. 383 1 7 5,03 1,467

ES5 Cong ty tao ra cic cong nghé phu co thé
ap dung mot cach sinh l¢i vao cac linh vuc KD | 383 1 7 4,96 1,489
khéc.

ES6 Cong ty tao sy khac biét cho quy trinh/SP
dua trén no luc tiép thi vé HQ MT cua quy | 383 1 7 511 1,415
trinh/SP.

ES. Kinh té 383 1 7 502 | 1,254

(Nguon: Két qud tir mau NC thu thdp cua 383 doanh nghiép tai Viét Nam, 2024)

Tinh bén vitng XH (SS) thé hién muc do chi trong twong tu véi gia tri tir 4,97
dén 5.03 (bang 4.15), vai viéc nhan thiy va hanh dong dua trén nhu cau tai tro cho
c4c sang kién cong dong dia phuong (SS2: trung binh = 5,03, SD = 1,393) dat cao
nhat, duoc theo sau bai truyén dat cac tac dong va rai ro MT téi cong chung (SS5:
trung binh = 5,02, SD = 1,399) va wu tién sizcc khée NV hoic cong dong (SS1: trung
binh = 5,01, SD = 1,525). Dac biét, viéc xem xeét lgi ich cua cac bén lién quan trong
quyét dinh dau tu (SS6) c6 do léch chuan thap nhat toan bd mé hinh (SD = 1,372),

phan anh su thong nhat cao vé tam quan trong cua quan tri da bén lién quan.

Bang 4.15. Théng k& mo ta tinh bén virng vé x& hdi (SS)

] Nhé | Lén | Trung | Saisb
Bién quan sat N | nhat | nhat | binh | chuan
(SD)

SS1 Cong ty uu tién strc khde va su an toan cua

NV hoc cong ddng. 383 1] 7| 501 1525

SS2 Cong ty nhan thdy va hanh dong dya trén
nhu cau tai trg cho cac sang kién cong dong dia | 383 1 7 5,03 1,393
phuong.
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, Nhé | Lén | Trung | Saiso
Bién quan sat N | nhat | nhat | binh | chuan
(SD)

S§3 Cor}g tX bag vé cvac kAhleu {1@1 va quyeén loi 383 1 7 4,97 1438
cua nguoi ban dia hoac cong dong dia phuong.
SS4 Cong ty thé hién su quan tadm dén }(hia
canh tryc quan (hinh anh) cta co sé vat chat va | 383 1 7 4,99 1,354
hoat dong cua cong ty.
SS5 qungA ty truy’ep qat cac ’tac dong va rai ro 383 1 7 5,02 1,399
MT cua cong ty t6i cong chung.
SS6 Cong ty xem xet loi iqh cua cac bén lién
quan trong cac quyét dinh dau tu bang cach tao | 383 1 7 4,99 1,372
ra mot cudc doi thoai chinh thirc.
SS. Xa héi 383 1 7 5,00 1,198

(Nguon: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)

Tinh bén vitng MT (ENS) c6 mtic d6 ap dung thap hon dang ké voi gia tri tir 4,72
dén 4,92 (bang 4.16), trong d6 giam chat thai va khi thai tir cac hoat dong (ENS2:
trung binh = 4,92, SD = 1,537) dat cao nhat, tiép theo 1a thyc hién cac hanh dong tu
nguyén dé phuc hoi MT (ENS9: trung binh = 4,90, SD = 1,566) va giam mua vat liéu,
hoa chat va linh kién khdng thé tai tao (ENS7: trung binh = 4,90, SD = 1,511). Thuc
hanh c6 muc ap dung thap nhat 1a giam tac dong d¢én MT cua SP/DV (ENS4: trung
binh = 4,72, SD = 1,528), cho thay cac doanh nghiép van gip khé khin trong viéc
tich hop yéu té MT vao thiét ké SP. Pang chl y, hoat dong kiém toan MT (ENS10)
c6 d6 bién thién cao nhat toan bo md hinh (SD = 1,588), cho thay sy khac biét 16n
trong nang luc va cam két thuc hién kiém toan MT.

Bang 4.16. Thong ké mo ta tinh bén virng vé maéi truang (ENS)

] Nhé | Lén | Trung | Saiso
Bién quan sat N | nhat | nhat | binh | chuan
(SD)

ENS1 Cong ty giam tiéu thu ndng luong. 383 1 7 4,85 1,530
ENS2 ?ong ty giam chat thai va khi thai tir cac 383 1 F 4,92 1537
hoat dong.
E}\IS3 Cong }y giam taE dong dén cac loai dong 383 1 F 4,87 1,454
vat va MT soOng tu nhién.
ENS4 Cong ty giam tac dong dén MT cua
SP/DV ctia minh. 383 1 ! 4,72 1,528
ENS5 Céng ty giam tic dong dén MT bang
cach thiét 1ap QH véi céc déi tic. 83 1) 7] 486 1445
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, Nhé | Lén | Trung | Saiso
Bi¢n quan sat N | nhat | nhat | binh | chuan
(SD)

383 1 7 4,79 1,503

ENS6 Cong ty giam thiéu rui ro vé tai nan MT,
sur ¢ tran diu va ro ri chét thai.

ENS7 Céng ty giam mua vt liéu, hoa chit va

linh kién khong thé t4i tao. 83 1y 7 4% 1511

ENS8 Cong ty giam viéc sir dung nhién li¢u
truyén thong bang cach thay thé chung bang | 383 1 7 4,86 1,536
cac nguon ning luong it gy 6 nhiém hon.

ENS9 Cong ty thyc hién cidc hanh dong tu
nguyén (vi du: cac hé}nh déng khong duoc yéu | 383 1 7 4,90 1,566
cau theo quy dinh) dé phuc héi MT.

ENS10 Cong ty thuc hién cac hoat dong kiém

toan MT, cong bd TT cong khai, huan luyén va | 383 1 7 485 | 1,588
bao vé NV.
ENS. Mé6i trwomg 383 1 7 4,85 1,304

(Nguon: Két qud tir mau NC thu thdp cua 383 doanh nghiép tai Viét Nam, 2024)

Cac chiéu cua tinh bén viing trong KD (BS) - Kinh té (ES), XH (SS), va MT
(ENS) - ¢6 trung binh dao dong tir 4,85 dén 5,02 (bang 4.17), cho thay muc d6 thuc
hién & muc trung binh kha véi cac doanh nghiép tham gia khao sat. ES dat cao nhat
(5,02), phan &nh su ch trong caa cac doanh nghiép vao HQ kinh té, trong khi ENS
thap nhat (4,85), cho thay can cai thién trong bao vé MT. 6 léch chuan tir 1,198 dén
1,304 thé hién su phan tan twong d6i ddng déu, véi ENS c6 bién thién cao nhat (SD
= 1,304), goi y su khac biét trong nhan thac hoic thuc hanh vé yéu t6 MT.

Bang 4.17. Thong ké md ta tinh bén virng trong kinh doanh (BS)

Bién quan sét N Nhé | Lén | Trung | Sai s0 chuén

nhat | nhat | binh (SD)
ES. Kinh té 383 1 7 5,02 1,254
SS. Xa hoi 383 1 7 5,00 1,198
ENS. Moi truong 383 1 7 4,85 1,304
BS. Tinh bén virng trong kinh doanh | 383 | 1,26 | 6,67 4,96 1,086

(Nguon: Két qud tir mau NC thu thap cia 383 doanh nghiép tai Viét Nam, 2024)

Xét tong thé, gia tri trung binh BS (4,96) cao hon 4,5, cho thay mirc d6 bén

viing tong thé & mic kha, nhung van chua dat ngudng téi wu (5,5 trd 18n). Vé do léch
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chuan (1,086) thap nhat so vai cac chiéu riéng I¢, cho thiy su dong déu cao trong
danh gia tong thé tinh bén viing. Piéu nay goi y rang cac doanh nghiép da dat duoc
su nhat quén trong viéc tich hop céc khia canh kinh té, XH, va MT, d0 mic d6 thuc
hién con khac nhau. Trong bi canh bén viing KD, két qua nay cho thdy doanh nghiép
tai Viét Nam d3 can bang t6t gitra kinh té va XH, nhung can ting cudng tap trung vao
yéu td MT dé dap ung céc tiéu chuan qudc té va phat trién 1au dai. Sy dong déu trong
phan tan ciing am chi rang cac CL can duogc diéu chinh dé dam bao tinh nhat quan
giita cac chiéu, dic biét trong viéc thiic day thuc hanh bén viing vé MT.

4.4. Két qua nghién ciru dinh hrong chinh thirc

4.4.1 Phan tich pre-test

Kiém tra tinh vitng chac cia DL (robustness test)

Thuc hién kiém dinh don nhan t6 Harman bang phan tich EFA (Podsakoff va
cong sy, 2003) trong SPSS nham kiém soat hién tuong bién thién trong DL NC do
phuong phéap do ludng chung (common method bias - CMB) c6 thé xay ra khi thuc
hién khao sat DL. Két qua phan tich nhan té EFA tai bang 4.18 khi dua toan bo 84
bién quan sat thudc tat ca cac nhan té IC, InC, MAP va BS vao chung mét lan, cho
thiy phuong sai trich chi chiém 31,625% tong phuong sai (<50%), diéu ndy chiing
minh rang khong co su hién dién cia CMB (Podsakoff va Organ, 1986).

Bang 4.18. Tong phwong sai dwoc giai thich

Thanh ? Eigenv;héefaban ddu Téng trich Xlé;z‘tch?asé’ tdi binh phwong
phan | Téng phu?o'nl; sai Tic&)lﬁy Tong phu?o'nL; sai Tich lay 7
1 26,565 31,625| 31,625| 26,565 31,625 31,625
2 9,440 11,238| 42,863
3 4,885 5,815| 48,678
4 3,145 3,743 52,421
5 2,698 3,212| 55,634
6 2,261 2,692| 58,325
7 2,091 2,489 60,814
8 1,702 2,026| 62,840

(Nguon: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)
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K¥ thuat kiém tra d§ chic chin cia wéc tinh dwoc sit dung (FIMIX-PLS)

Theo Hair va cong su (2017), nham kiém tra tinh khong dong nhat chua duoc
quan sat (unobserved heterogeneity) cua DL thi nén tién hanh sir dung ky thuat kiém
tra d6 chac chin cua udce tinh duoc sir dung 12 FIMIX-PLS. Két qua phan tich FIM1X-
PLS dung lai & giai phap phan mau thanh hai nhém vi kich thudc cta giai phap phan
mau thanh ba nhom 1 rat nho (5,5%), thap hon ngudng caa mot nhoém hop 1y 12 25%.
Bang 4.19 cho thay tat ca tiéu chi bao gom AIC, AIC3, AIC4, BIC va CAIC ¢ phan
doan phan mau thanh moét nhém 1a cao nhat so véi viéc phan mau thanh hai va ba
nhom. Két qua nay chi ra ring tinh khéng déng nhat chua dwoc quan st cua DL 14
khéng ton tai.

Bang 4.19. Két qua kiém tra tinh khong dong nhat chwa dwoc quan sat

1 phdn doan 2 phdn doan 3 phdn doan

AIC (Tiéu chi TT Akaike) 5764,112 5724,112 5684,112
AIC3 (AIC diéu chinh v6i nhan t6

thir 3) 5745,112 5685,112 5625,112
AIC4 (AIC diéu chinh v6i nhan t6

thir 4) 5726,112 5646,112 5566,112
BIC (Tiéu chi TT Bayesian) 5689,099 5570,138 5451,178
CAIC (AIC nhat quan) 5670,099 5531,138 5392,178

(Nguon: Két qud tir mau NC thu thdp cua 383 doanh nghiép tai Viét Nam, 2024)
4.4.2 Két qud phan tich mé hinh béc thip (LOC)
4.4.2.1. Chdt lwong bién quan sat
Qua lan luot cac 1an chay, nhitng bién quan sat INC1, MAPC1, MAPC7 chta
hé sb tai ngoai lan luot bang 0,552; 0,695; 0,695, déu nho hon 0,7, do d6 bi loai khoi
mo hinh sau khi d3 can nhic dong gop vao gi tri ndi dung va tac dong cua viéc loai
bién dén do tin cay nhat quan ndi tai va do gié tri thang do. Hé s6 tai cua tat ca nhiing
bién quan sét con lai déu cao hon ngudng 0,7 (Bang 4.20), thé hién rang do tin cay

riéng cua nhirng bién quan sat dugc NC déu tét (Hair va cong su, 2021).



Bang 4.20. Panh gia chét lwong bién quan sat mé hinh bac thap (LOC)
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ENS

ES

HC

INC

MAPB

MAPC

MAPI

MAPP

MAPS

RC

SC

SS

ENS1

0,825

ENS2

0,860

ENS3

0,838

ENS4

0,857

ENS5

0,844

ENS6

0,849

ENS7

0,882

ENS8

0,897

ENS9

0,886

ENS10

0,844

ES1

0,876

ES2

0,813

ES3

0,874

ES4

0,882

ES5

0,827

ES6

0,821

HC1

0,889

HC2

0,903

HC3

0,913

INC2

0,860

INC3

0,870

INC4

0,859

INC5

0,830

INC6

0,838

MAPB1

0,757

MAPB2

0,729

MAPB3

0,820

MAPB4

0,765

MAPB5

0,766

MAPB6

0,734

MAPB7

0,738

MAPC2

0,774

MAPC3

0,773

MAPC4

0,787

MAPCS5

0,778

MAPC6

0,740

MAPI1

0,773

MAPI2

0,803

MAPI3

0,798

MAPI4

0,825

MAPI5

0,829

MAPI6

0,804

MAPI7

0,841
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ENS

ES

HC

INC

MAPB

MAPC

MAPI

MAPP

MAPS

RC

SC

SS

MAPI8

0,810

MAPI9

0,782

MAPP1

0,731

MAPP2

0,794

MAPP3

0,804

MAPP4

0,813

MAPPS5

0,845

MAPP6

0,830

MAPP7

0,806

MAPP8

0,774

MAPS1

0,755

MAPS2

0,755

MAPS3

0,772

MAPS4

0,773

MAPS5

0,760

MAPS6

0,762

MAPS7

0,800

MAPS8

0,792

MAPS9

0,728

MAPS10

0,709

MAPS11

0,762

MAPS12

0,749

MAPS13

0,785

MAPS14

0,801

RC1

0,858

RC2

0,902

RC3

0,924

RC4

0,864

SC1

0,912

SC2

0,896

SC3

0,932

SC4

0,907

SS1

0,838

SS2

0,870

SS3

0,852

SS4

0,878

SS5

0,837

SS6

0,811

(Nguon: Két qud tir mau NC thu thap cia 383 doanh nghiép tai Viét Nam, 2024)

4.4.2.2. Do tin cqy va tinh hop ¢ cua thang do

Két qua danh gia do tin cay nhat quan noi tai (Bang 4.21) cho thay nhiing gia

tri déu Ion hon ngudng 0,7 dugc d& nghi bai (Hair va cong sy, 2021). Két qua danh
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gia gia tri hoi tu cho thiy phuong sai trich trung binh (AVE) cta céc khai niém déu
cao hon mirc 0,50, do d6 tat ca thang do déu dap tng tét nhitng ngudng yéu cau va
¢6 do hoi tu cao.

Bang 4.21. Két qua danh gia dé tin cay, gia tri hi tu thang do

Khai ni¢gm nghién Cronbach's Bf? fin cdy Phirong S‘fi trich

ctiu alpha tong hop trung binh
(rho_c) (AVE)
HC 0,885 0,929 0,813
RC 0,910 0,937 0,788
SC 0,932 0,952 0,831
INC 0,906 0,930 0,725
MAPB 0,877 0,905 0,576
MAPC 0,829 0,880 0,594
MAPI 0,933 0,944 0,652
MAPP 0,919 0,934 0,640
MAPS 0,945 0,952 0,585
ENS 0,960 0,966 0,737
SS 0,922 0,939 0,719
ES 0,923 0,939 0,721

(Nguén: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)

4.4.2.3. Do phan biét cua thang do

Gia tri phan biét dugc danh gia bang hai phuong phap chinh: chi s6 HTMT
va tiéu chi Fornell-Larcker. Tat ca c4c gia tri HTMT déu nho hon 0,85 (Bang 4.22),
dam bao céac khai niém phan biét rd rang (Henseler va cong sy, 2015). Vi kiém dinh
bang chi s6 Fornell-Larcker, két qua tir Bang 4.23 cin bac hai AVE déu 16n hon céc
hé sd twong quan lién quan, do dé thang do dat gia tri phan biét (Hair va cong su,
2016).

Bang 4.22. Chi s6 HTMT

ENS ES HC | INC | MAPB | MAPC | MAPI | MAPP | MAPS RC SC

ENS

ES 0,551

HC 0,579 | 0,415

INC 0,409 | 0,497 | 0,414

MAPB | 0,400 | 0,359 | 0,338 | 0,160

MAPC | 0,460 | 0,440 | 0,463 | 0,221 | 0,744

MAPI 0,475 0,146 | 0,313 | 0,151 | 0,545 0,477

MAPP 0,273 10,310 | 0,279 | 0,115 | 0,754 0,596 | 0,625
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ENS| ES| HC| INC | MAPB | MAPC | MAPI | MAPP | MAPS | RC| sC
MAPS | 0,380 | 0,130 | 0,317 | 0,090 | 0539 | 0,524 | 0,793 | 0,608
RC 0,519 | 0422 | 0532 | 0,239 | 0,339 | 0457 | 0,399 | 0,309 | 0,371
sC 0,714 | 0,378 | 0,595 | 0,270 | 0407 | 0471 | 0536 | 0,332 | 0,466 | 0,584
ss 0,845 | 0,619 | 0,539 | 0,440 | 0,350 | 0451 | 0472 | 0,315 | 0,378 | 0,479 | 0,659
(Nguon: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)
Bang 4.23. Chi s6 Fornell-Larcker
ENS ES HC | INC | MAPB | MAPC | MAPI | MAPP | MAPS RC SC
ENS | 0,858
ES 0,524 | 0,849
HC 0,537 | 0,376 | 0,902
INC | 0,391 | 0455 | 0,377 | 0,852
MAPB | 0,368 | 0,325 | 0,299 | 0,145 | 0,759
MAPC | 0,415 | 0,388 | 0,398 | 0,195 | 0,636 | 0,771
MAPI | 0449 | 0,137 | 0,285 | 0,140 | 0494 | 0,425 | 0,808
MAPP | 0,258 | 0,289 | 0,255 | 0,098 | 0679 | 0524 | 0,580 | 0,800
MAPS | 0,363 | 0,121 | 0,292 | 0,079 | 0495 | 0471| 0747 | 0570 | 0,765
RC 0,485 | 0,389 | 0477 | 0,219 | 0,304 | 0396 | 0367 | 0,285 | 0,345 | 0,888
sC 0,676 | 0,355 | 0,542 | 0,254 | 0,368 | 0418 | 0,499 | 0310 | 0439 | 0,538 | 0,912
SS 0,795 | 0,576 | 0,488 | 0409 | 0315| 0398 | 0437 | 0292 | 0,355 | 0,438 | 0,611

(Nguon: Két qud tir mau NC thu thdp cua 383 doanh nghiép tai Viét Nam, 2024)

Qua trinh danh gia cac cau tric bac thap (LOCs) di cho thay rang tit ca cac

LOCs déu dap ung day du cac tiéu chi vé do tin cay, gié tri hoi tu va phan biét. Cu

thé, céc chi sb Cronbach’s Alpha, D6 tin ciy tong hop, phuong sai trich trung binh

(AVE) cho thay thang do cua chling c6 tinh nhat quan va gia tri hoi tu tot. Bén canh

do, cac kiém tra HTMT va Fornell-Larcker di xac nhan riang cac LOCs do luong

nhitng khai niém khac nhau. Nhu vay, cac LOCs trong MHNC nay da dat yéu cau va

da diéu kién dé str dung trong budc phan tich mé hinh bac cao, dam bao tinh chinh

xac va do tin cay cua toan bo MHNC (Sarstedt va cong su, 2022).

Két luan vé do luwang
Theo Cooper and Schindler (2014) (trang 244 — trang 265), mot do luong tét

can thoa man 3 khia canh gom:

e Giatri (validity): mic d6 ma bai kiém tra do ludng duoc nhitng gi nha

NC thyc su muén do luong.
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e D tin cay (reliability): 1ién quan dén d6 chinh xéac va rd rang (accuracy
and precision) cua quy trinh do luong.
e Tinh thuc tién (practicality): lién quan dén yéu t6 kinh té, tién loi va dé
hiéu
Théng qua qué trinh thiét ké do luong bang céch ké thira cac NC uy tin trong
cung linh vuc, Vé co ban, cac do luong di duoc chip nhan vé gia tri, do tin cay va
tinh thuc tién cua ching. Két hop vai quy trinh TTDL duoc thiét ké can trong va co
thuc hién cac kiém dinh bd sung nhu kiém tra tinh viing chac cua DL (robustness
test) va kiém tra d6 chac chan cua udc tinh duoc st dung cling véi cac két qua kiém
tra mo hinh do ludng nham danh gia cac gia tri cua do luong da trinh bay & trén, thang
do cac khai niém NC trong NC nay da dat dugc ca ba khia canh ctia mot do luong
t6t. Do d6, n6 thoa mén diéu kién dé tién hanh giai doan tiép theo cua quy trinh phan
tich DL.
4.4.2.4. Kiém dinh da cong tuyén
Thuat toan Consistent PLS Algorithms duoc chon véi dinh dang két ndi tat ca
nhiing bién tiém an dé tinh toan. Két qua kiém dinh hé s6 phong dai phuong sai VIF
ctia Cac bién quan sat déu < 5 (Bang 4.24) nhung van nam trong khoang dé nghi
(Kock, 2015). Vi vay, hién tuong da cong tuyén khdng ton tai trong NC nay.
Bang 4.24. Hé s6 phong dai phwong sai VIF

Bién quan sdt VIF Bién quan sdt VIF Bién quan sat VIF

ENS1 3,132 | MAPB1 1,918 | MAPS1 2,481
ENS2 3,824 | MAPB2 1,850 | MAPS10 2,620
ENS3 3,699 | MAPB3 2,251 [ MAPS11 2,597
ENS4 3,861 | MAPB4 1,893 | MAPS12 2,743
ENS5 3,505 | MAPB5 2,030 [ MAPS13 3,041
ENS6 3,178 | MAPB6 1,804 | MAPS14 3,008
ENS7 4,623 | MAPB7 1,781 | MAPS2 2,588
ENS8 4,985 | MAPC2 2,175 [ MAPS3 2,665
ENS9 4,979 | MAPC3 2,279 | MAPS4 2,858
ENS10 3,518 | MAPC4 1,989 | MAPS5 2,554
ES1 3,113 | MAPC5 2,051 [ MAPS6 2,384
ES2 2,681 [ MAPC6 1,782 | MAPS7 2,804
ES3 3,155 | MAPI1 2,419 [ MAPS8 2,775
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Bién quan sdt VIF Bién quan st VIF Bién quan st VIF
ES4 3,110 | MAPI2 2,716 | MAPS9 2,626
ES5 2,640 | MAPI3 2,603 | RC1 2,660
ES6 2,511 | MAPI4 2,911 | RC2 3,233
HC1 2,215 | MAPI5 2,755 | RC3 3,935
HC2 2,717 | MAPI6 2,473 | RC4 2,814
HC3 2,842 | MAPI7 3,177 | SC1 3,436
INC2 2,482 | MAPI8 3,030 | SC2 3,064
INC3 3,186 | MAPI9 2,699 | SC3 4,267
INC4 2,515 | MAPP1 1,872 | SC4 3,401
INC5 2,518 | MAPP2 2,452 | SS1 2,815
INC6 2,371 | MAPP3 2,813 | SS2 3,446
MAPP4 2,815 | SS3 3,224
MAPP5 2,907 | SS4 3,202
MAPP6 2,765 | SS5 3,220
MAPP7 2,709 | SS6 2,627
MAPP8 2,312

(Nguon: Két qud tir mau NC thu thdp cua 383 doanh nghiép tai Viét Nam, 2024)

4.4.2.5. Kiém dinh sw bat bién do luong
Dé danh gia tinh 6n dinh cua két qua phan tich, thi tuc bootstrapping véi n=5000

duogc thyc hién. Két qua kiém dinh tir bang 4.25 cho thay do léch gitra nhitng lan dat

muc yéu cau, khoang tin cay khéng chira gia tri 0, cac sai s6 chuan cao nhat = 0,022.

Theo céc khuyén nghi, mé hinh dugc danh gia 1a bén vitng (Chin, 1998; Hair va cong

su, 2021).
Bang 4.25. Kiém dinh sy bat bién do lwong
5. . H¢ s6 duon Sai s6 chudn | Gid tri Khodng tinh cg
Moi quan h¢ Cain | T (sTDEY) P 250% | 67.50%
ENS -> BS 0,561 0,015 0,000 | 0,532 0,593
ES -> BS 0,253 0,016 0,000 0,22 0,281
SS -> BS 0,315 0,009 0,000 | 0,298 0,333
IC -> MAP 0,002 0,002 0,264 | -0,001 0,008
INC -> MAP 0,002 0,001 0,110 | 0,000 0,005
MAPB -> MAP 0,180 0,011 0,000 | 0,157 0,200
MAPC -> MAP 0,149 0,012 0,000 | 0,125 0,171
MAPI -> MAP 0,280 0,015 0,000 | 0,251 0,311
MAPP -> MAP 0,221 0,012 0,000 | 0,197 0,242
MAPS -> MAP 0,388 0,017 0,000 | 0,356 0,423
RC->IC 0,406 0,017 0,000 | 0,372 0,440
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Méi quan h¢ H¢ sé duong Sai 56 chuin | Gid tri Khodng tinh cdy

: din (STDEV) P 2.50% 97.50%
SC->IC 0,497 0,022 0,000 0,457 0,542
HC ->IC 0,302 0,017 0,000 0,268 0,334

(Nguon: Két qud tir mau NC thu thdp cua 383 doanh nghiép tai Viét Nam, 2024)
4.4.3 Két qud phan tich mé hinh bic cao (HOC)

Sau khi kiém dinh mé hinh LOC, cac diém s6 thanh phan duoc tinh toan va st
dung l1am chi b&o cho md hinh bac cao (HOC). Pay la buéc quan trong dé dam bao
rang HOC duoc xay dung dua trén nén tang vitng chic cua LOC (Becker va cong su,
2023). Theo céch tiép can nay, bién tiém an IC tir bac hai chuyén thanh bién tiém an
bac mét, cac LOC gom HC, RC, SC chuyén thanh bién quan sat. Tuong tw, MAP bao
gom MAPB, MAPC, MAPI, MAPP, MAPS va BS bao gom: ENS, ES, SS.

HC MAPB
RC IC
MAPC
sC ENS
NG MAPI
~ MAP BS ES
INC3 MAPP
sSS
INC4
INC MAPS
INC5
v
INC6

Hinh 4.1. Mé hinh béac cao (HOC)
4.4.3.1. DPanh gia mé hinh do lvong HOC

Panh gia cong tuyén giira cac cau tric
Céc ciu tric nguyén nhan bac 2 & bang 4.26 cua IC (HC, RC, SC), MAP
(MAPB, MAPC, MAPI, MAPP, MAPS) vi BS (ENS, ES, SS) déu c6 Outer VIF
values rat nho (dudi ngudng 5). Khong xay ra tinh trang cong tuyén giira nhiing bién

quan sat nguyén nhan cua cac thang do.
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Bang 4.26. Panh gia cdng tuyén giira cac ciu trac

Céu tric VIF
ENS 2,765
ES 1,523
SS 3,000
HC 1,520
RC 1,511
SC 1,653
MAPB 2,346
MAPC 1,789
MAPI 2,471
MAPP 2,249
MAPS 2,496
INC2 2,482
INC3 3,186
INC4 2,515
INC5 2,518
INC6 2,371

(Nguon: Két qud tir mau NC thu thdp cua 383 doanh nghiép tai Viét Nam, 2024)

Panh gia chat lwong bién quan sat

Thu tuc phan tich Bootstrapping voi n=5000 dé danh gia trong s6 tai ngoai cua
nhitng bién quan sat. Két qua cho thay p-value trong sb tai ngoai cua cap QH phan
nhé hon 0,05, cho thay nhiing bién quan sat ENS, SS, HC, RC, SC, MAPC, MAPI
c6 y nghia. Riéng nhitng bién ES, MAPB, MAPP, MAPS cd p-value cao hon 0,05,
khong c6 ¥ nghia thong ké (bang 4.27). Do d6, luan an tiép tuc st dung két qua tur
phan tich PLS-SEM, xét tiép hé sd tai ngoai (outer loading). Két qua phan tich tur
bang 4.28 cho thay hé sé tai ngoai cua nhitng bién quan sat trén déu lén hon 0.5 nén
bién quan sat van duoc giit lai dé kiém dinh mé hinh (Hair va cong su, 2021).

Bang 4.27. Panh gia chat lwong giira cac bién quan sat (outer weight)

Moi quan hé H¢ sé tdi ngoai Sai s6 chudn P values
ENS -> BS 0,651 0,099 0,000
ES ->BS 0,157 0,101 0,122
SS ->BS 0,295 0,097 0,002
HC -> IC 0,256 0,094 0,006
RC->IC 0,247 0,077 0,001
SC->IC 0,670 0,095 0,000
MAPB -> MAP 0,160 0,107 0,136
MAPC -> MAP 0,553 0,100 0,000
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Méi quan hé H¢ 56 tdi ngoai Sai 56 chudn P values
MAPI -> MAP 0,607 0,144 0,000
MAPP -> MAP -0,206 0,134 0,124
MAPS -> MAP 0,053 0,116 0,647
INC2 <- INC 0,278 0,027 0,000
INC3 <- INC 0,192 0,019 0,000
INC4 <- INC 0,257 0,022 0,000
INC5 <- INC 0,201 0,022 0,000
INC6 <- INC 0,246 0,019 0,000

(Nguon: Két qud tir mau NC thu thap cua 383 doanh nghiép tai Viét Nam, 2024)
Bang 4.28. Panh gia chit lweng giira cac bién quan sat (outer loading)

MGéi quan hé H¢ 56 tdi ngoai Sai s6 chuén P values
ENS -> BS 0,967 0,020 0,000
ES -> BS 0,667 0,082 0,000
SS->BS 0,902 0,029 0,000
HC ->IC 0,737 0,059 0,000
RC ->IC 0,730 0,056 0,000
SC->1IC 0,942 0,031 0,000
MAPB -> MAP 0,697 0,069 0,000
MAPC -> MAP 0,829 0,067 0,000
MAPI -> MAP 0,840 0,056 0,000
MAPP -> MAP 0,574 0,091 0,000
MAPS -> MAP 0,728 0,058 0,000
INC2 <- INC 0,862 0,018 0,000
INC3 <- INC 0,870 0,020 0,000
INC4 <- INC 0,858 0,018 0,000
INC5 <- INC 0,828 0,029 0,000
INC6 <- INC 0,838 0,021 0,000

(Nguon: Két qud tir mau NC thu thdp cuia 383 doanh nghiép tai Viét Nam, 2024)
4.4.3.2. Pdanh gid mé hinh cdu tric HOC
Panh gia da cong tuyén
Két qua danh gia tir Bang 4.26 duogc phan tich trude d6, mo hinh khong xay ra
hién tuong da cong tuyén giita cac bién quan sat. Tuwong tu, cac chi s6 Inner VIF
values gitra cac bién tiém an trong Bang 4.29 déu nho hon 3. Do d6, khong xay ra

hién tuong da cong tuyén trong md hinh.
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Bang 4.29. Panh gia hién twong da cdng tuyén giira cac bién tiém an

BS IC INC MAP
BS
IC 1,626 1,115
INC 1,115 1,115
MAP 1,519

(Nguon: Két qud tir mau NC thu thdp cua 383 doanh nghiép tai Viét Nam, 2024)

Do phu hep ciia mé hinh

Két qua phan tich tir Bang 4.30 cho thidy md hinh bac cao dat ¢ phil hop tot
d6i chiéu theo cac tiéu chi do Hair va cong su (2021) dé xuat. Gia tri R? (Explained
Variance) ciia mé hinh di voi BS dat 0,588, phan anh mirc d6 giai thich tét theo tiéu
chuan cuia Hair va cong sy (2021), dong thoi phan anh vai tro caa ENS, SS, IC, InC
trong BS tai Viét Nam, phu hop véi bdi canh hoi nhap va chuyén doi s6. Trong khi
d6, R? cia MAP (0,342) & muc trung binh, cho thay tiém nang nhung ciing boc 16
han ché cua cua cac doanh nghiép trong ap dung MAP. Ngoai ra, gia tri Q2 (Predictive
Relevance) dbi voi BS 12 0,422 va doi vi MAP 12 0,187, khang dinh mé hinh c6 kha
nang du bao trung binh. Nhiing chi sé nay cuing nhau chtng minh ring MHNC khéng
chi phir hop véi DL hién tai ma con ¢ kha nang giai thich va du doan HQ cac bién
phu thuoc trong NC.

Bang 4.30. B¢ phu hop caa mé hinh HOC

Tiéuchi | Yéutdo | MAP BS
IC 0,458 | 0,441
f2 INC 0,000 | 0,124
MAP 0,046
R2 0,342 | 0,588
Q2 0,187 | 0,422
SRMR 0,058

(Nguon: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)
Panh gia mirc dd anh hwéng caa tirng bién déc 1ap dén bién phu thugc
Phan tich chi s6 2 tir Bang 4.30 cho thay murc d6 anh huong dang ké cua cac
bién doc lap ddi vai céc bién phu thudce trong mé hinh. i voi thuc hanh KTQT
(MAP), vén tri tué (IC) c6 tam quan trong 16n véi 2 = 0,458, thuoc muc anh huong

manh (Hair va cong sy, 2021), phan anh vai tro quan trong cia vén con ngudi, von
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QH, va vén cau trac trong viéc dinh hinh MAP, dic biét tai caic DNNVV ¢ Viét Nam.
Nguoc lai, ning luc d6i méi (InC) lai khéng c6 tac dong dang ké véi 2 = 0,000, cho
thay NC va phét trién chua dugc tich hop HQ vao céc thuc hanh KTQT, ¢6 thé do
han ché trong dau tu d6i mai cua cac doanh nghiép tham gia khao sat. V& tinh bén
viing trong KD (BS), thir ty anh huong dugc sap xép theo mirc do quan trong 1a 1C
véi 2 = 0,441 (muc anh hudong manh), InC vai 2 = 0,124 (mac anh hudng trung
binh), va MAP véi f2 = 0,046 (mirc anh hudng yéu). Diéu ndy cho thay IC 1a yéu t6
cbt 16i hd trg BS, trong khi InC déng gop vira phai va MAP con han ché tac dong,
phu hop vai thuc trang kinh té - XH Viét Nam, noi ap luc hoi nhap (CPTPP, EVFTA)
va chinh sach PTBV (Nghi quyét 193/2025/QH15) thuc day vai trd cua von tri tué.
Tuy nhién, sy khac biét trong f2 ciing phan anh nhu cau cai thién nang luc doi méi va
trng dung MAP trong bdi canh chuyén ddi s6, dic biét tai cac khu vuc nhu TP.HCM,
Binh Duong, Pong Nai, va Ba Ria - Viing Tau, noi mau NC tap trung.
Phan tich post-hoc

Két qua phan tich cho thay mé hinh c6 hiéu tng manh doi véi R? (Wetzels va
cong su, 2009). Bén canh d6 dé danh gia mirc do phu hop caa mé hinh, NC tiép tuc
str dung chi s6 trung binh sé du binh phuong gdc chuan héa (the standardized root
mean square residual — SRMR). Két qua cho thay hé sé6 SRMR dat gia tri 1 0,058,
duéi giGi han trén 1a 0,08 (Bang 4.30) dugc xem 1a phi hop tét dbi véi cac mo hinh
PLS — SEM (Henseler va cong su, 2015). Két qua nay ciing pht hop véi dé xuat cua
Hair va cong su (2016), chizng minh md hinh trong NC duoc dé xuét c6 tinh phii hop
cao.

4.4.4 Tong hop két qud kiém dinh gid thuyét nghién ciru
4.4.4.1. Kiém dinh tdc dong truc tiép
Dé xem xét tac dong tryc tiép cua cac mbi QH cua cac bién I1C, InC, MAP va
BS. Bang 4.31 bén dudi tong hop két qua KPGT caa NC nay.
Bang 4.31. Két qua phan tich dwong din

ﬂfliyﬁé ¢ M&éi quan hé Hésop | Giatrit | Giatrip Két luin
H1 IC ->BS 0,544 10,741 0,000 | Chap nhan
H2 IC -> MAP 0,580 13,783 0,000 | Chép nhan
H3 INC -> MAP 0,014 0,311 0,756 | Khong chap nhan
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Gia £ A A K - - AL 1A
thuyét Moi quan h¢ Hé so p Giatrit Giatrip Két luan

H4 INC -> BS 0,239 5,089 0,000 Chap nhan

H5 MAP -> BS 0,170 3,351 0,001 Chap nhan

(Nguon: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)
Két qua phan tich KBPGT cho thdy méi QH gitta IC va BS, gia thuyét H1 véi
hé sb p = 0,544 va p-value = 0,000 dwgc chap nhan, cho thiy rang IC c6 anh hudng
manh mé va tich cuc dén BS ctia DN. Diéu nay phd hop véi cac NC trude day, nhan
manh tam quan trong cua IC trong viéc thiic ddy su phét trién va BS caa DN (Xu va
cong su, 2023).
Mbi QH giita IC va MAP ciing dugc xac dinh c6 y nghia thong ké cao véi p =
0,580 va p-value = 0,000. Biéu nay cho thay vén tri tué anh huong dang ké dén cac
thue hanh KTQT, hd tro gia thuyét H2. Két qua nay twong déng véi quan diém cua
Sahibzada va cong sy (2022), nhitng nguoi di chi ra rang QL tri thirc 12 yéu t6 then
chét trong viéc cai thién cac quy trinh quan tri noi bo va nang cao HQHD doanh
nghiép.
Ning luc d6i méi ciing duoc phét hién c6 anh hudng tich cuc dén BS véi p =
0,239 va p-value = 0,000, hd tro gia thuyét H4. Biéu nay khang dinh vai tro cia ning
luc dbi mai trong viéc giup DN thich ttng va duy tri sy canh tranh, phd hop véi céc
NC cua (Avila, 2022) vé tam quan trong cia d6i méi trong bén viing DN. Tuy nhién,
mdi QH giita InC va MAP véi p = 0,014 va p-value = 0,756 khong dat ¥ nghia thong
ké, dan dén viéc khdng chap nhan gia thuyét H3. Biéu nay goi mé mot sé ly giai quan
trong vé ban chat phuc tap cia mbi QH gitra d6i méi va hé thong ké toan quan tri
trong DN, dic biét trong bdi canh Viét Nam. Dau tién, nguyén nhan tir dic tinh cua
InC. Khac véi IC - vén dya trén céc tai san ¢ thé hé thong hoa (nhu quy trinh, CSDL,
mang ludi QH), doi méi thudong mang tinh d6t pha, kho do luong va khong tuan theo
quy trinh ké toan truyén théng (Hutahayan, 2020). Chang han nhu cac sang kién cong
nghé xanh hoiac mé hinh KD méi thudng duoc trién khai thir nghiém ma chua tich
hop ngay vao hé thong BC chi phi (Cooper va Kaplan, 1992). Mit khac, trong boi
canh NC tai Viét Nam, c6 thé xuat phét tir viéc thiéu co ché ké toan linh hoat cho doi
méi. Nhiéu DN Viét Nam, dic biét 1a SMEs, chua c6 hé théng MAP da manh dé do

luong gia tri vo hinh tir d6i méi (Nguyén va Tran, 2022). Chang han céc chi sé nhu
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A

“gia tri XH cua sang kién” hoic “tiém ning giam phat thai dai han” thuong bi bo qua
trong BC ké toan. Hon nita, trong nhiéu DN d6i méi thuong duoc thuc day boi 1anh
dao cap cao hoic &p luc bén ngoai (vi du: chinh sach nha nuéc, yéu cau KH) ma
khong xuit phat tir hé théng ké toan noi bo (Gyedu Gyedu va cong su, 2021).

Mbi QH giita MAP va BS duoc hd trg manh mé véi p = 0,170, p-value =
0,001, chtng to ring céc thuc hanh KTQT HQ déng vai trd quan trong trong viéc
nang cao BS, hd tro gia thuyét H5. Diéu nay twong thich véi NC cia Gomez-Conde
va cong su (2019), nhirng nguoi da ching minh raing MAP c6 thé cai thien HQHD
va bén virng cua DN.

Két qua kiém tra m6 hinh canh tranh duoc trinh bay tai phu luc 16, cho thay
mo hinh dé xuat phd hgp hon so véi md hinh canh tranh.

4.4.4.2. Kiém dinh tic déng trung gian
Bang 4.32. Két qua phan tich bién trung gian

Gia Tac dong truc tiép | Tac dong gian tiép | Vai tro
thuyét|  Méiquanh¢ [Hésd| Giai|Gidtri| Hé [Gid tri] Giatri | trung gian
B t p | soP t p
Hea |IC->MAP->BS |0.544|10,741|0,000 |0,098|3.194 |0,001 | rung gian
ban phan
Heb  |INC -> MAP -> BS |0,239 |5.089 |0,000 |0.002|0,297 |0.766 | <NONQ 12
trung gian

(Nguon: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)

Vé gia thuyét H6a (IC — MAP — BS), ca tac dong truc tiép (B = 0,544, p <
0,001) va gian tiép (B = 0,098, p = 0,001) déu c6 y nghia thong ké, thé hién trung gian
mot phan (Hair va cong sy, 2022). Biéu nay cho thay MAP hd tro téi uvu hoa IC dé
tang cuong BS. Diéu nay phu hop vai cac NC trude day nhan manh vai trd trung gian
cua cac quy trinh quan tri ndi bo trong viéc truyén tai gié tri cta vén tri tué dén cac
két qua bén vitng cia DN (Suparwadi va cong su, 2024). Vé ban chat, IC bao gom
HC, SC, RC - déu la cac yéu té co tinh hé thdng, can dugc do luong, QL va tdi vu
hoa thong qua cac cong cu KTQT nhu ABC, TQM, hay LCC (Asiaei va cong Su,
2018). Do d6, MAP dong vai tro “bod loc” gilip chuyén hda IC thanh cac gié tri bén
vitng cu thé. Céc doanh nghiép Viét Nam, dac biét 1a SMEs, thudng thiéu co ché QL
tri thac bai ban (Suparwadi va cong su, 2024). Do do, MAP tré thanh cong cu khdng
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thé thiéu dé hé thong hoa HC, SC va RC thanh cac quy trinh bén viing (vi du: dao tao
nhan lyc xanh, t6i uvu chudi cung tng).

Nguoc lai, dbi voi H6b, nang luc doi mai (InC) khong cé hiéu tng trung gian
qua MAP (P gian tiép = 0,002, p = 0,766), mic du tac dong truc tiép c6 ¥ nghia (B =
0,239, p < 0,001), cho thay InC tac dong truc tiép dén BS ma khéng can MAP (Zhao
va cong su, 2010), dan dén viéc khong chap nhan gia thuyét Heb. Diéu nay cé thé
phan &nh rang ning lyc d6i mai khdng anh hudng dén tinh bén viing thdng qua cac
thue hanh KTQT (Gyedu va cong su, 2021). Vé mit ban chat, InC thudng mang tinh
dot pha, phi cau trac va kho do luong bang cac chi s6 KTQT truyén théng (Zhao va
cong su, 2010). Cac sang kién d6i méi (vi du: cong nghé xanh, md hinh KD méi)
thudng tac dong truc tiép dén BS ma khong can thong qua co ché QL chi phi hay hiéu
suat. Mit khac, InC thuong di kém véi yéu té con ngudi va van hoa. Tai Viét Nam,
nhiéu sang kién d6i mai xuat phat tir tinh than khai nghiép hoac &p lec canh tranh
(Nguy@n va Nguyén, 2023), thay vi tir hé thdng KTQT. Piéu nay giai thich tai sao
MAP trung gian manh & IC nhung yéu & InC.

0,580 (0,000) 0,544 (0,000)

0,014 (0,756) 0,239 (0,000)

Hinh 4.2. Két qua kiém dinh mé hinh cau trac HOC (Téng hep)

KQNC cho thdy IC vd MAP la cac nhan té then chét anh huong dén BS. IC
khong chi c6 tac dong truc tiép dén BS ma con thdng qua cac thyc hanh KTQT, diéu
nay nhan manh tam quan trong cua viéc QL tri thirc va cai thién cac quy trinh quan
tri noi bo dé dat duoc sy bén virng 1au dai (Novas va cong su, 2017). Ning luc doi
méi mac du ¢6 tac dong truc tiép dén BS, khong anh huéng dén céc thyc hanh KTQT
trong mo hinh nay, diéu nay cé thé do nhitng yéu té trung gian hoic diéu tiét khéac

chua dugc dua vao NC, nhu vin hoa t6 chire hodc CL QL (Lam va cong su, 2021).
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Nhitng phat hién nay cung cap nhitng TT quan trong cho cac DN trong viéc tap
trung vao phéat trién vén tri tué va cai thién cac thuc hanh KTQT dé thic day tinh bén
vitng. Dic biét, viéc von tri tué va thuc hanh KTQT duogc xac dinh 13 nhitng yéu t6
quan trong, cho thay su can thiét trong viéc dau tu vao cac ngudn luc tri tué va cai
thién cac quy trinh quan tri ndi bd nham dat dwoc su bén viing 1au dai (Al-Dhubaibi,
2024; Hutahayan, 2020).

4.45 Téng hop két qua kiém dinh gia thuyét nghién civu chi tiét
4.45.1. Kiém dinh tic déng truc tiép (chi tiét)

Dé xem xét tac dong truc tiép cua nhitng mdi QH cua cac cau trdc cua IC bao
gom HC, SC va RC cuing véi cac bién InC, MAP va BS. Bang 4.33 bén dudi tong
hop két qua KDGT cua NC nay.

Bang 4.33. Két qua phan tich dwong din (chi tiét)

Gia thuyét M&éi quan hé Hésop | Giatrit | Giatrip Két luan
Hila HC ->BS 0,132 2,511 0,012 Chép nhan
Hilb SC ->BS 0,404 6,035 0,000 Chép nhan
Hilc RC -> BS 0,097 1,930 0,054 | Khong chip nhan
H2a HC -> MAP 0,087 1,147 0,252 | Khong chip nhan
H2b SC -> MAP 0,399 4,479 0,000 Chép nhan
H2c RC -> MAP 0,189 2,897 0,004 Chép nhan
H3 INC -> MAP 0,024 0,496 0,620 | Khong chip nhan
H4 INC -> BS 0,236 4,908 0,000 Chép nhan
H5 MAP -> BS 0,168 3,306 0,001 Chép nhan

(Nguén: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)

Vé gia thuyét Hla: HC anh huong dén BS. Két qua cho thay mébi QH gitra HC
va BS 1a c6 y nghia thdng ké vai hé s6 p = 0,132 va p-value = 0,012. Biéu nay cho
thay rang HC c6 anh huong tich cuc va dang ké dén BS, hd tro gia thuyét H1. Két
qua nay twong thich véi NC cua Hitka va cong su (2019), nhitng ngudi da nhan manh
vai tro quan trong cua HC trong viéc nang cao hiéu suat va bén viing cua DN.

Vé gia thuyét H2a: HC anh huong dén MAP. Méi QH giita HC va MAP khéng
dat ¥ nghia thong ké (B = 0,087, p-value = 0,252), dan dén viéc khdng chap nhan gia



143

thuyét H2a. DBiéu ndy c6 thé dugc giai thich boi viec HC khdng tryuc tiép anh huong
dén MAP, hoic c6 thé do su hién dién cua cac yéu té trung gian khac chua dugc xét
dén trong mo hinh. NC cta Hutahayan (2020) ciing cho thay rang anh huong cia HC
dén MAP c6 thé dugc trung gian hoa bai cac yéu té khac nhu van hoa t6 chuc.

Vé gia thuyét Hib: SC anh hudng dén BS. Méi QH giira SC va BS 1a ¢6 y nghia
thdng ké cao (B = 0,404, p-value = 0,000), hd tro gia thuyét H1b. Diéu nay cho thay
rang SC c6 anh huong manh mé va tich cuc dén BS, khang dinh tim quan trong cua
viéc dau tu vao SC va cai thién cac quy trinh quan tri ndi bd nham dat dwgc su bén
vitng lau dai (Malik va cong su, 2020).

Vé gia thuyét H2b: SC anh huong dén MAP. Méi QH giita SC va MAP la cd y
nghia théng ké cao (B = 0,399, p-value = 0,000), hd tro gia thuyét H2b. Diéu nay cho
thiy rang SC anh huong tich cuc va dang ké dén MAP, tuong thich véi cac NC cua
Al-Dhubaibi (2024), nhitng nguoi di chirng minh rang SC théng qua cac mang ludi
va mdi QH x& hoi co thé cai thién cac thuc hanh quan tri ndi bo.

Vé gia thuyét Hlc: RC anh huong dén BS khong duoc chap nhan, vi p-
value=0,054 > 0,05. Piéu nay chi ra rang yéu té RC khong c6 tac dong dit manh dén
BS trong NC nay. Két qua nay ddng thuan voi NC cua Trarintya va cong su (2021)
tuy nhién lai mau thuan véi NC cua (Abdullah va cong su, 2015; Gross-Gotacka va
cong su, 2020) va gan nhét 1a Hariyono va Narsa (2024), trong d6 RC duogc xac dinh
la mot yéu té trung gian quan trong gitta HC va BS trong cac DNVVN tai Indonesia.
Sy khac biét ndy c6 thé xuat phat tir dac diém caa mau NC, vi caic DNVVN thuong
phu thudc nhiéu hon vao mang lugi QH dé duy tri tinh bén vitng so véi cac doanh
nghiép 16n hon.

Vé gia thuyét H2c: RC anh huong dén MAP dugc chap nhan (p-value < 0,05),
chang minh rang mdi QH gitra RC va MAP c¢6 ¥ nghia thong ké. Két qua kiém dinh
cho thiy hé s6 p = 0,189, tirc 1 co su tac dong tich cuc gitta RC va MAP, diéu nay
¢ nghia 1a khi von QH ting 18n, cai thién su hop tac va giao tiép giira cac bén lién
quan, diéu ndy gilp ti vu hoa cac quy trinh trong doanh nghiép, bao gém ca thuc
hanh ké toan quan tri (Ten Rouwelaar va cong sy, 2021; Sunarni, 2013).

V& gia thuyét H3: InC anh hudng dén MAP. Méi QH giira InC va MAP khéng
dat ¥ nghia thong ké (B = 0,024, p-value = 0,620), dan dén viéc khdng chap nhan gia
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thuyét H3. Két qua nay c6 thé phan anh rang InC khéng truc tiép anh hudng dén
MAP, hoic c6 thé can xem xét cac yéu té trung gian khac nhu vin hoa to chirc hoic
chién luoc QL (Le va cong su, 2020).

V& gia thuyét H4: InC anh huong dén BS. Méi QH giita InC va BS 1a c6 ¥ nghia
thdng ké cao (B = 0,236, p-value = 0,000), hd tro gia thuyét H4. Biéu nay khang dinh
vai tro cua ning luc d6i méi trong viéc gip DN duy tri sy canh tranh va bén viing,
phl hop véi cac NC cua Hanaysha va cong su (2022) vé tam quan trong cua doi méi
trong bén virng DN.

Vé gia thuyét H5: MAP anh huong dén BS. Méi QH giita MAP va BS 1aco y
nghia thong ké cao (B = 0,168, p-value = 0,001), h tro gia thuyét H5. Biéu nay cho
thay raing MAP HQ dong vai trd quan trong trong viéc nang cao BS, twong thich voi
NC cua (Al-Dhubaibi, 2024; Hutahayan, 2020), nhitng ngudi da chirng minh rang céc
thuc hanh quan tri ké toan noi bo co thé cai thien HQHD va BS.

4.45.2. Kiém dinh tic dong trung gian (chi tiét)
Bang 4.34. Két qua phan tich bién trung gian

Gia N A "l:acidgn.g’ tr}rc tf?p : Taf dgn.g, glfln tl.e,p Vai tro
thuyét Moi quan h¢ HE¢ so | Giatri | Giatri| H¢ |Giatri| Gia trung gian
B t p so P t tri p

Heal |HC -> MAP ->BS 0,132 |2.511 0,012 |0.132|2.511 |0.012|<Nong la
trung gian

H6a2 |RC -> MAP ->BS 0404 |6,035 0,000 |0.404/6,035 |0 0001 uNg gian
toan phan

H6a3 |SC -> MAP ->BS 0,097 [1.930 0,054 |0.097|1,930 |0054/'"und gian
ban phan

Heb |INC -> MAP ->BS |0.087 |1.147 0,252 |0,087|1,147 |0,252|K<hong |2
trung gian

(Nguon: Két qud tir mau NC thu thdp cia 383 doanh nghiép tai Viét Nam, 2024)

Két qua phan tich hiéu ang trung gian trong mé hinh cho thay céac vai trd khac
nhau ctia MAP. Déi véi H6al, vén con nguoi (HC) khdng ¢é hiéu ¢ng trung gian qua
MAP dén tinh bén viing (BS), véi tac dong truc tiép (B =0,132, p = 0,012) c6 ¥ nghia,
nhung tac dong gian tiép (B = 0,015, p = 0,306) khéng y nghia (Hair va cong su,
2022). Vén con nguoi (HC) ¢6 thé truc tiép anh huong dén tinh bén viing (BS) thong
qua k¥ ning QL va sang tao cua NV, ma khong can dén vai trd trung gian caa MAP.

Piéu nay cho thay rang cac hoat dong KTQT cd thé khong phai 12 co ché chinh dé
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chuyén ddi HC thanh BS trong bi canh NC. Béi véi H6a2, vén QH (RC) thé hién
trung gian chi cé gian tiép (trung gian hoan toan) (B = 0,032, p = 0,042), vi tac dong
tryc tiép khong y nghia (B = 0,097, p = 0,054). Biéu nay cho thay rang vén QH chi
anh hudng dén tinh bén viing khi dwoc hd tro bai cac thuc hanh KTQT. Gia thuyét
H6a3 cho thay von céu trdc (SC) c6 trung gian mot phan qua MAP (tac dong gian
tiép: p=0,067, p = 0,007; truc tiép: p = 0,404, p < 0,001), khiang dinh vai trd bb sung
cia MAP. MAP khong thay thé hoan toan méi QH giita SC va BS, nhung b sung
gia tri bang cach ti wu hoa cac quy trinh va hé thdng té chic. Gia thuyét H6a2, H6a3
phl hop véi NC cua Hutahayan (2020), nhan manh vai trd trung gian caa cac quy
trinh quan tri ndi bo trong viéc truyén tai gia tri cua von QH dén cac két qua bén viing
cua DN.

V& gia thuyét H6b: Tac dong trung gian: Nang luc d6i méi (InC) — Thuc hanh
KTQT (MAP) — Tinh bén vitng trong KD (BS): khong dat y nghia thong ké (B =
0,004, p-value = 0,640), ddn dén viéc khong chap nhan gia thuyét H6b. Biéu ndy cho
thay rang MAP khong dong vai tro trung gian trong mbi QH gitta nang luc doi mai
va tinh bén vitng trong KD, ¢d thé do su anh hudng chu yéu cua céc yéu té khéc trong
mo hinh nay.

0,087 (0,252)

° 0,132 (0,000)
0,399 (0,000) , :

0,189 (0,004)

0,236 (0,000)
0,024 (0,620)

Hinh 4.3. Két qua kiém dinh mé hinh ciu tric HOC (Chi tiét)
4.5. Thao luin két qua nghién ciru
KQNC cho thdy HC va SC déu c6 anh huang truc tiép va manh mé dén BS. HC
duoge xac dinh 1a yéu t6 quan trong trong viéc thuc day BS. KQNC cho thay méi QH
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nay co y nghia théng ké cao, vai hé sé p = 0,132 va p-value = 0,012. Biéu nay hd tro
gia thuyét Hla vé tac dong tich cuc cia ngudn nhan luc dén BS, dong thoi phu hop
v6i NC cua Becker va Huselid (1998) vé vai trd quan trong caa nhan lyc trong nang
cao HQ va bén vitng DN. Tai Viét Nam, noi ma ngudn nhan luc chat lvong cao dang
dugc dau tu manh mé, viéc phat trién va QL vén nhan luc dong vai tro thiét yéu trong
viéc duy tri su canh tranh va PTBV. Nguyen va Simkin (2017) ciing chi ra rang, viéc
nang cao chat lugng nhan luc thong qua dao tao va phat trién ky nang 1a co s d¢é DN
Viét Nam duy tri NLCT trén thi truong quéc té. Két qua nay pht hop véi LT ngudn
luc (RBV), khi HC la nguén luc CL kho bat chuée, dic biét trong bdi canh Viét Nam,
noi trinh d6 k§ nang nhan lyc con khong ddng déu. NC dong gop méi bang cach 1am
rd vai trd cia dio tao ki nang sd (nhu phan tich DL, QL chudi cung &ng) trong nang
cao BS, diéu it dugc nhan manh trong cac NC trudc tai Viét Nam.

SC v6i hé s6 B = 0.404 ciing cho thdy su anh hudéng manh mé dén BS, phu hop
v6i NC cua Putnam (1993) da chi ra rang SC, bao gom cac mébi QH va mang ludi
XH, dong vai tro quan trong trong viéc duy tri BS. Cac méi QH nay gidp DN xay
dung 10ng tin, hop tac va hd tro 13n nhau, qua d6 tao ra sy 6n dinh va kha ning phat
trién 1au dai. Tai Viét Nam, cac mdi QH KD va mang lugi XH dong vai trd quan
trong trong viéc thich ng véi su thay doi cua thi trudng va tang cuong kha nang canh
tranh, nhu Hoang va cong su (2020) di chi ra. Két qua cung ¢ RBV, khi SC 1a nguén
lee t6 chac doc ddo, dac biét trong van hoa QH dac trung cua Viét Nam. So vadi cac
NC tai nén kinh té phat trién, NC nay phat hién méi rang SC tai Viét Nam c6 tac dong
manh hon do DN phu thugc nhiéu vao mang lugi khéng chinh thicc (nhu QH véi
NCC, ddi tac) dé vuot qua han ché vé ha tang phap ly va chinh sach, bé sung goc
nhin mai cho LT SC toan cau.

Bén canh d6, RC cho thay khong c6 mdi QH véi BS (Hic). Mot sé6 NC cua
Bontis (1998) va Matinaro va cong su (2019) cho ring RC thiic day BS qua viéc duy
tri moi QH va chia sé tai nguyén tuy nhién KQNC tai Viét Nam phan anh sy phuc tap
trong viéc ap dung CL bén virng. Nhiéu DN d3 nhan thic dugc tim quan trong cua
RC trong c4c CL bén viing, nhung thyc té tai Viét Nam, su thiéu hut vé co ché hd tro
nhu chinh sach MT hoic sy chwa dong déu vé nhan thic va kha niang thyc thi cac CL

bén vitng c6 thé 1am yéu di tac dong cia RC dbi véi BS. Mat khac, viéc thiéu cong
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cu do ludng gia tri RC ciing c6 thé ly giai cho két qua nay. Cac doanh nghiép chua
ap dung cac chi sé cu thé (vi du: ty 18 NCC dat chang nhan xanh, mic d6 gan két
cong dong) dé danh gia dong gop cuia RC vao BS, dan dén viéc khdng nhan dién duoc
loi ich rd rang (Asiaei va cong su, 2018). Do d0, cac yéu té van hoa, co sé ha ting va
chinh s&ch & tirng quéc gia c6 thé anh huéng manh dén két qua nay. Tuy nhién, RC
lai tac dong tich cuc manh mé dén MAP. Diéu nay phi hop véi LT Bontis va cong
sir (2000), cho rang RC giup téi wu hoa quy trinh ké toan va kiém soat. Két qua nay
cho thay su khac biét vai ly thuyét RBV & bdi canh Viét Nam, noi RC chua duoc
khai thac hiéu qua cho BS do han ché vé nhan thirc va cong cu do ludong. NC dong
g6p méi bang céch chi ra ring RC tai Viét Nam tac dong gian tiép d¢én BS qua MAP,
dic biét trong cac nganh xuat khau (nhu dét may, thuc pham), noi QH véi ddi tac
qudc té cai thién quy trinh KTQT.

InC ciing c6 anh huong tich cuc dén BS, hd tro gia thuyét H4, twong dong voi
NC cua Tidd va Bessant (2014) vé tam quan trong cua ddi mai trong viéc duy tri sy
canh tranh va PTBV cua DN. Ddi mai khéng chi gitp DN phét trién SP, DV mé&i ma
con cai thién quy trinh va HQ KD, gitip DN nhanh chéng thich nghi véi thay d6i caa
thi tredng. Trong bdi canh Viét Nam, nén kinh té dang chuyén d6i manh mé, véi sy
phét trién nhanh chéng cua cong nghé va thi truong tiéu dung, nang lyc doi mai tro
thanh yéu t6 then chét trong viéc giip DN duy tri sy PTBV. Tuy nhién, méi QH gitra
InC va MAP khong dat y nghia thong ké trong NC nay, diéu nay c6 thé do céc yéu to
trung gian nhu vin hoa t6 chic hoic chién lwoc QL chua duge tinh dén, nhu NC cua
Zahra (1996) da chi ra. Sy két hop giita d6i mai va QL ké toan tai Viét Nam van chua
thuc su ddng bo, can c6 cac CL quan tri phu hop dé hd tro céc sang kién d6i mai
trong DN. Két qua pht hop véi LT d6i méi, nhung NC b sung phat hién méi rang
InC tai Viét Nam chua yéu thuc day BS qua d6i méi SP va DV (nhu cong nghé xanh,
SP than thién MT), hon 1a qua MAP. Biéu nay khéc vai cac NC tai nén kinh té phat
trién, noi InC va MAP tich hop chit ché, va phan anh thach thac vé ki nang ap dung
KTQT tién tién & Viét Nam.

MAP véi hé s6 = 0,168, da ching minh tdm quan trong cua viéc cai thién cac
quy trinh ké toan trong viéc nang cao HQ va tinh bén vitng trong KD. Két qua nay

pht hop véi NC cua Dahal va cong sy (2024), nhitng ngudi di nhan manh vai trd cua
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cac MAP trong viéc hd tro cac quyét dinh CL va dam bao tinh minh bach, qua d6 gop
phan vao sy PTBV cua DN. Tuy nhién, tai Viét Nam, mic du cac DN da c6 nhiing
cai tién trong QL ké toan, nhung van con tén tai mot s6 van dé vé tdi uvu hoa cac quy
trinh nay dé dat dugc HQ tbi da. Tac dong trung gian MAP trong méi QH giita RC
va SC véi BS ciing duoc NC va c6 y nghia thong ké. Diéu nay hd trg két luan rang
cac quy trinh quan tri ké todn c6 vai trd quan trong trong viéc duy tri cac méi QH KD
bén viing, qua d6 gop phan vao sy phét trién 1au dai caa DN, phi hop véi cac NC cua
Hutsalenko va cong su (2022). Tuy nhién, MAP khong dong vai tro trung gian trong
mdi QH gitra HC va BS, ciing nhu giira InC va BS. Diéu nay c6 thé giai thich do su
thiéu hut cac yéu t6 trung gian khac, hoic do nhitng yéu té MT bén ngoai chua dugc
xét dén trong mo hinh. Két qua cing ¢6 LT quan ly tan tam, khi MAP 1a cong cu
chién luoc hd tro PTBV. NC déng gop méi bang cach lam ré vai tro trung gian cia
MAP trong cac DN xuét khau Viét Nam, noi cac cong cu nhu chi phi MT va lap ngan
sach dua trén hoat dong gilp tuan thu tiéu chuan quéc té. So voi NC trudc, NC nay
nhan manh rang MAP tai Viét Nam con han ché trong viéc tich hop véi InC, do thiéu
k¥ nang va cong nghé hd trg, mé ra huéng NC mai vé ddng bo hoa doi méi va KTQT.
Tong thé, NC khdng chi xac nhan cac mdi QH giita HC, SC, RC, InC, MAP va
BS ma con 1am rd sy phd hop vai béi canh Viét Nam, noi van hoéa QH, chuyén doi
s6, va ap luc hoi nhap dinh hinh cac yéu té ndy. So véi NC trude, NC dong gop mai
bang cach: (1) 1am noi bat vai tro dao tao k§ ning sé trong HC, (2) nhan manh tac
dong manh ciia SC trong bdi canh QH khdng chinh thirc, (3) chi ra RC tac dong gian
tiép qua MAP, (4) xac dinh InC thiic diy BS qua d6i mgi SP hon 1a MAP, va (5) lam
rd vai tro trung gian cia MAP trong DN xuat khau. Han ché 1a chua phan tich sau céc
yéu t6 trung gian (nhu chinh sach, van hoéa té chirc), nhung NC mé ra huéng NC
tuong lai vé tich hgp InC va MAP trong béi canh Viét Nam.
4.6. Vai tro anh huwéng ciia cic bién kiém soat dén tinh bén virng trong kinh
doanh
Dé kiém tra tac dong truc tiép, bién kiém soat duoc két ndi truc tiép vai bién phu
thudc. Sau d6, mo hinh duoc chay voi Bootstrapping dé kiém tra hé s6 B, t-value va

p-value. Néu p < 0.05, bién kiém soat c6 anh huéng dang ké.
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S6 lao
dong

0,541 (0,000) 0,093 (0,132)

0,580 (0,000)

0,152 (0,007)

0,014 (0,756) 0,231 (0,000) -0,168 (0,019)

-0,011 (0,741)

Hinh 4.4. Két qua kiém dinh vai tro cia cac bién kiém soat

0,002 (0,952)

KQNC cho thay trong céc bién kiém soat duoc NC thi hinh thic so hitu va nganh
nghé cho thay khong co tac dong dén tinh bén viing trong KD (BS). Tuy nhién, trong
c4c tiéu chi vé quy md DN thi chi ¢ vén cha so hitu va doanh thu ¢6 anh huéng dén
BS, nguoc lai, s6 LD thi khong. Sau khi thém bién kiém soat, R ctia BS tang tur 0,588
lén 0,603, cho thiy bién kiém soat giup cai thién kha ning giai thich cia mé hinh
(bang 4.35).

Bang 4.35. Két qua kiém dinh vai tro cia cac bién kiém soat

Tac dong HésOP| Giatrit| Giatrip Két luan

S6 Lb ->BS 0,093 1,507 0,132 | Khéng tac dong
Vén chii s¢ hitu -> BS 0,152 2,682 0,007 | Tac dong
Doanh thu -> BS -0,168 2,352 0,019 | Tac dong

Hinh thtc s hiru -> BS 0,002 0,060 0,952 | Khong tac dong
Nganh nghé -> BS -0,011 0,330 0,741 | Khong tac dong

R? ciia BS
Khong ¢ bién kiém soat | 0,588
C6 bién kiém soat 0,603

(Nguon: Két qud tir mau NC thu thap cia 383 doanh nghiép tai Viét Nam, 2024)

Két qua tir kiém dinh cho thiy khong c6 su khac biét dang ké vé BS giita cac nhém
hinh thirc s hitu (DN nha nude, DN Tu Nhan, DN 100% vOn nuéc ngoai, DN TNHH,

DN ¢ phan). Bidu nay c6 thé cd su khac biét khi xem xét cac LT va NC trude day
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vé vai tro cua hinh thirc s¢ hitu trong viée dinh hinh cac CL va thuc hanh bén viing
cuia DN. Két qua nay c6 thé duoc ly giai tir bdi canh hién nay, ap luc tir cac bén lién
quan (KH, nha dau tu, cong dong) vé tinh bén viing trong KD dang gia ting ddi voi
tat ca cac loai hinh DN, khdng phan biét hinh thtc s& hitu (Hahn va cong su, 2014).
Diéu nay c6 thé dan dén viéc cac DN, bat ké hinh thirc so hitu, déu c6 xu hudng ap
dung céc thuc hanh bén viing dé dap tng ky vong cua céc bén lién quan. Thém vao
d6, cac muc tiéu PTBV (SDGs) cua Lién Hop Qudc va céc chinh sach vé bién di khi
hau dang thic day su hdi tu v& muc tiéu bén virng giita cac DN. Diéu ndy c6 thé lam
giam su khac biét vé muac do6 cam két ddi vai tinh bén viing trong KD gitta cac hinh
thac so hiru (Aguilera va cong su, 2021).

Bén canh d6, BS 1a CL mang tinh t6 chitc hon 13 phu thudc vao nganh nghé. BS
khong don thuan bi chi phéi boi dic thi nganh ma cha yéu duoc quyét dinh bai nang
lyc noi tai, CL quan tri va mac do cam két tir 1lanh dao (Eccles va cong su, 2014). Céc
DN c6 thé hoat dong trong cling mot nganh nhung c6 dinh huéng bén vitng khac nhau
do khéc biét vé van hoa DN, CL quan tri rai ro, va ap luc tir cac bén lién quan. Tur
gdc do kinh té va quan tri, von chi sé hitu va doanh thu c6 tac dong tich cuc dén BS,
vi ching phan anh ning luc TC va kha ning dau tu dai han vao cac CL bén viing.
Céac DN c6 von chi s¢ hitu 16n thuong ¢ ngudn lyc TC on dinh, gitp ho dau tu vao
cdng nghé sach, quan tri rai ro va cac chién lugc PTBV (Eccles va cong su, 2014).
Nguoc lai, Gonzalez-Benito va cong su (2006) cho thay quy md LD khong co tac
dong dang ké dén muc d6 bén viing, ma quan trong la CL quan tri va HQ sir dung

nhan lyc.



151

KET LUAN CHUONG 4

Chuong nay trinh bay két qua phan tich DL, kiém dinh MHNC va gia thuyét.
Pau tién, KQNC dinh tinh so bo tir két qua phong van 10 ngudi tham gia 1a cac nha
QL DN, QL ké toan va giang vién c6 chuyén mén trong linh virc NC cua dé tai. Két
qua ty 18 ddng y voi noi dung CHKS tir 70% tro 1én, trong d6 ¢6 kha nhiéu cau hoi
lién quan dén céc bién quan sat cho ty 1& dong y trén 90%. T4c gia ciing di tién hanh
diéu chinh lai thang do v&i myc dich 1am rd nghia ctia mot s6 bién quan sat theo nhur
y kién dong gop cua nhirng ngudi tham gia phong véan, dong thoi lua chon toan bo 84
bién quan sat cua cac thang do vé IC, InC, MAP va BS dé dua vao bang khao sét
chinh thuec.

KQNC dinh lugng tiép theo thdng qua viéc sir dung ky thuat PLS-SEM vai 383
mau NC. NC kiém dinh cac mé hinh bac thap (LOC) va bac cao (HOC) nham danh
gia chat luong thang do va mé hinh ciu triic. Két qua KDGT cho thdy mic do tac
dong cua IC va InC dén BS, dong thoi cho thay vai trd trung gian cia MAP dén mdi
QH gitra IC va BS. Cac bién kiém soat ciing duoc phén tich dé xem xét anh huong
cuia quy md DN, hinh thac sé hitu va nganh nghé. Bén canh do, cac két qua phan tich
pre test va post hoc cho thdy d tin cay caa DL va su phu hop caa MHNC. Cudi ciing,

chuong dua ra cac ban luan vé phat hién chinh, 1am rd y nghia cuia KQNC .



152

CHUONG 5: KET LUAN VA HAM Y NGHIEN CUU
Gidi thiéu chwong

Chuong nay tong két nhitng phét hién quan trong tir NC, lam 13 ¥ nghia thyc tién
va LT cua cac két qua dat dugc. Trude hét, NC tong hop lai cac phét hién chinh dua
trén céc gia thuyét da duoc kiém dinh, tir d6 rit ra cac ham y quan tri c6 gia tri doi
v6i DN va nha hoach dinh chinh séch. Bén canh d6, NC ciing chi ra nhimng diém méi
va déng gop so vai cac NC trude day, thé hién sy khac biét vé phuong phap tiép can
hodc pham vi NC. Cudi cing, chuwong nay ciing dé cap dén mot sé han ché cua NC
hién tai va dé xuat cac huéng NC mé rong trong twong lai nham khac phuc nhiing
han ché nay va phat trién thém cac khia canh lién quan.

5.1. Tong hop két qua nghién ctru

NC nay di phan tich méi QH giita cac thanh phan caa von tri tu¢ (IC), bao gom
vbn con nguoi (HC), vén ciu tric (SC) va vdn quan hé (RC), cing véi ning luc doi
méi (InC) di véi tinh bén viing trong KD (BS), dong thoi xem xét vai trd trung gian
cua thuc hanh KTQT (MAP) trong béi canh DN tai Viét Nam.

KQNC di kiém dinh céc gia thuyét va 1am rd cac moi QH giita cac yéu to von tri
tug, nang luc d6i méi, thuc hanh KTQT va tinh bén vitng trong KD. Cu thé, vén con
ngudi c6 anh huong tich cuc va cd ¥ nghia thdng ké dén tinh bén viing trong KD (B
= 0,132, p-value = 0,012), qua d6 hd trg gia thuyét Hla. Tuy nhién, méi QH gitra von
con ngudi va thue hanh KTQT khong dat ¥ nghia thdng ké (B = 0,087, p-value =
0,252), do d6 gia thuyét H2a khong duoc chap nhan. Diéu ndy nhan manh tam quan
trong cua viéc phat trién va QL ngudn nhan luc chat luong cao dé dat duoc sy bén
virng 1au dai. Tuy nhién, viéc HC khong anh huong truc tiép dén MAP cho thay rang
c4c yéu té khac, nhu CL t6 chire va van hoa DN, ciing c6 thé déng vai trd quan trong
trong viéc hinh thanh céc thuc hanh quan tri HQ.

Déi véi von cau tric, KQNC khang dinh yéu t nay cé tac dong tich cyc manh
mé va y nghia thong ké rat cao ddi véi ca tinh bén viing trong KD (B = 0,404, p-value
= 0,000, hd tro gia thuyét H1b) va thuc hanh KTQT (B = 0,399, p-value = 0,000, hd
trg gia thuyét H2b). Diéu ndy nhan manh vai trd quan trong ctua cac méi QH XH va
mang ludi KD trong viéc thiic day su bén viing ciia DN, dic biét trong béi canh kinh

té phét trién nhanh chong nhu tai Viét Nam.
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V& yéu té ning luc doi mai, két qua cho thiy tac dong tich cuc dang ké cua ning
luc d6i méi ddi véi tinh bén viing trong KD (B = 0,236, p-value = 0,000), hd tro gia
thuyét H4. Tuy nhién, nang lyc d6i méi khong ¢ anh hudng co y nghia thong ké doi
Vvé6i thuc hanh KTQT (B = 0,024, p-value = 0,620), dan dén viéc bac bo gia thuyét H3.
Viéc ning luc doi moi khong tac dong truc tiép dén MAP c6 thé cho thay rang su doi
méi can duoc két hop véi cac CL quan tri HQ dé mang lai tac dong tich cuc, dac biét
la trong viéc toi wu héa cac quy trinh ké toan va quan tri.

V& tac dong cua thuc hanh KTQT ddi véi tinh bén vitng trong KD, két qua cho
thdy MAP ¢ vai trd quan trong véi tac dong tich cuc va ¥ nghia thong ké cao (B =
0,168, p-value = 0,001), qua d6 hd tro gia thuyét H5. Xem xét vai tro trung gian cua
MAP, két qua cho thiy MAP dong vai tro trung gian tich cuc c6 ¥ nghia thong ké
trong mdi QH gitra vén QH va tinh bén viing trong KD (B = 0,032, p-value = 0,042,
hd tro gia thuyét H6a2), va gitra von cau tric véi tinh bén viing trong KD (B = 0,067,
p-value = 0,007, hd trg gia thuyét H6a3). Nguoc lai, MAP khdng gitr vai trd trung
gian trong mdi QH giita von con nguoi va tinh bén viing trong KD (B = 0,015, p-
value = 0,306, bac bo gia thuyét H6al), ciing nhu giita ning luc d6i méi va tinh bén
viing trong KD (B = 0,004, p-value = 0,640, bac bo gia thuyét H6b). Piéu nay cho
thay rang thuc hanh KTQT ndi bo khong chi tryc tiép anh huong dén tinh bén viing
trong KD ma con truyén tai gia tri cua cac yéu té von tri tué dén két qua bén viing.

KQNC chi ra rang hinh thiic sé hitu va nganh nghé khong c6 tac dong déng ké
dén tinh bén virng trong KD, diéu nay cd thé do ap lrc gia ting tir cac bén lién quan
vé tinh bén viing dbi véi tat ca cac loai hinh DN. Cac NC trudce day cho thay hinh
thire so hiru ¢6 thé anh huong dén CL bén viing, nhung trong bdi canh hién nay, ap
lyc XH va cac muyc tiéu PTBV toan cau cd thé 1am giam sy khéc biét giita cac hinh
thire s hiru. Tuong tu, tinh bén virng trong KD khéng chi b chi phdi boi nganh nghé
ma chu yéu phu thudc vao ning luc noi tai caa DN, CL quan tri va mic d6 cam két
tir 1anh dao. Két qua ciing cho thay rang von chu so hitu va doanh thu ¢ anh huong
tich cuc dén tinh bén vitng trong KD, vi ching phan anh kha ning TC va ngudn luc
dé dau tu vao cac CL bén viing dai han. Cac DN c6 vén chu s hitu Ién thuong co

kha niang TC 6n dinh dé trién khai cdng nghé sach va cac CL bén virng. Nguoc lai,
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s6 LD khong c6 tac dong dang ké dén tinh bén vitng trong KD, diéu nay c6 thé do sy
quan trong cua CL quan tri va HQ st dung nhan luc.

Két qua phan tich tir Bang 4.30 cho thiy mé hinh béc cao dat d6 phu hop tdt theo
tiéu chi cuaa Hair va cong su (2021), vai gia tri R?2 = 0,588 (murc giai thich trung binh),
Q2 = 0,422 (kha ning dy bao trung binh) va SRMR = 0,058 (< 0,08, thé hién do phu
hop cao véi DL). Vé tac dong cu thé, von ciu tric va ning luc doi méi anh huong
dang ké dén tinh bén virng (f2 lan luot 12 0,210 va 0,116), trong khi tac dong caa von
con nguoi va thuc hanh KTQT nho hon (f2= 0,026 va 0,045).

Tom lai, két qua KDGT bing phan mém SmartPLS cho thdy MHNC vé tinh bén
viing trong KD Vi c&c yéu té von tri tué (IC), nang lwc d6i méi (InC) va thuc hanh
KTQT (MAP) dat do pht hop tét. Cac mdi QH hau hét trong mé hinh déu c¢6 ¥ nghia
théng ké cao, ngoai trir mdi QH giita ning lyc ddi mai va thuc hanh KTQT. Nhiing
phéat hién nay cung cap nhitng TT quan trong dé cac DN c6 thé tap trung vao viéc
phat trién von tri tué va cai thién céac thuc hanh KTQT nham dat dwgc su bén viing
lau dai.

5.2. Ham y quén trij

KQNC cho thay vén ciu triic dong vai trd quan trong nhat trong viéc thuc day ca
thuc hanh KTQT va tinh bén viing trong KD. Trong khi d6, ning luc d6i mgi ¢ anh
huong truc tiép dén BS nhung khong tic dong dén MAP. Bac biét, MAP dong vai trd
trung gian gitp SC va RC tac dong gian tiép dén BS. Dya trén nhiing phat hién nay,
cac ham y quan tri dugc dé xuit nhu sau:

(i) Tang cwong vén Cau triic (SC) dé nang cao cd MAP va BS

KQNC cho thiy SC ¢6 anh hudng manh nhit dén ca MAP (B = 0,399, p = 0,000)
va BS (B = 0,404, p = 0,000). Diéu nay khang dinh rang viéc phat trién hé thong QL,
quy trinh 1am viéc va CNTT dong vai tro quan trong trong viéc tdi vu hoa hoat dong
KTQT va thuc day sy PTBV. Cu thé, vén ciu tric (SC) véi cac bién quan sat SC1
(hé thdng va quy trinh d6i méi), SC2 (chia sé kién thtc), SC3 (HQ TT), va SC4 (linh
hoat thu tuc) dat trung binh tir 4,81 dén 4,84 trén thang 7 diém tir mau 383 nha QL,
phan anh nén tang SC kha tot nhung chura t6i vru tai Viét Nam. Sai s6 chuan dao dong
tir 1,414 (SC3) dén 1,564 (SC4) cho thay su bién dong Ion trong nhan thac, dic biét

& tinh linh hoat thu tuc va hé théng doi mai, goi ¥ tiém ning cai thién dang ké.
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Trong bdi canh chuyén déi s va PTBV, SC trg thanh cau ndi CL. Do dé, cac
doanh nghiép can uu tién dau tu vao viéc chuan héa quy trinh (SC1) bang cach trién
khai phan mém QL du an nhu MS Project hoic ERP dé téi wu hoa 1ap ké hoach chi
phi (MAPC) va nang cao bén virng kinh té (ES), dong thoi giam 1ang phi tai nguyén.
V& thoi quen chia sé kién thirc (SC2), viéc té chirc cac chuwong trinh dao tao ndi bo
va ap dung hé théng QL tri thirc (KM) s& cai thién viéc thu thap TT TC (MAPI), ting
cudng bén vitng XH (SS) thong qua hop tac, va hd tro ra quyét dinh CL (MAPS).
Dbi voi HQ HTTT (SC3), nang cap cdng nghé véi céc giai phap nhu Business
Intelligence (BI) hoac CRM s& dam bao théng tin kip thoi, phu hop, tir 6 nang cao
quan tri hiéu suat (MAPP) va xay dung BC bén viing (BS) dap ¢ng yéu cau ESG
(VnEconomy, 2023). Cuéi cung, don gian hoa thi tuc (SC4) théng qua ty dong hoa
va loai bo cac bude khdng can thiét sé giam ganh nang quan tri chi phi (MAPC), dong
thoi thie day bén vicng MT (ENS) bang cach t6i wu hoa quy trinh. Nhitng bién phap
nay khong chi khai thac téi da tiém ning caa SC ma con dinh huéng CL PTBV dai
han.

(ii) Phét huy vén QH (RC) dé t6i wu héa MAP va gidn tiép cdi thién BS

RC c6 anh hudéng dang ké dén MAP (B = 0,189, p = 0,004) nhung khong tac dong
truc tiép dén BS (B = 0,097, p = 0,054). Tuy nhién, RC tac dong gian tiép dén BS
thong qua MAP véi hé sb gian tiép (B = 0,032, p = 0,042), cho thiy ring viéc xay
dung va duy tri cac mbi QH véi d6i tac, KH va cac bén lién quan c6 thé cai thién thyuc
hanh KTQT, tir d6 tac dong tich cuc dén tinh bén ving.

DL tir Bang 4.5 b trg thém, véi cac chi sb trung binh cao tir 4,99 dén 5,09 trén
thang 7 diém, phan anh nhan thic tich cuc vé RC, trong khi sai s6 chuan (SD) tur
1,234 dén 1,388 chi ra sy bién dong vira phai, goi y tiém nang khai thac thém. Cuy thé,
RC1 (kha ning quang ba hinh anh) dat trung binh 5,04 (SD = 1,363), cho thay cé4c
doanh nghiép di c6 nén tang tét trong viéc dinh hudng KH va cac bén lién quan; RC2
(kha nang giai thich va sir dung TT bén ngoai) dat 5,09 (SD = 1,234), phan anh HQ
tich hop TT vao hoat dong hang ngay; RC3 (kha ning dbi ph6 ap luc MT) dat 4,99
(SD = 1,325), chi ra ning luc diéu chinh noi bo truéc bién dong & mic 6n dinh; va
RC4 (mbi QH lau dai va hoc hoi) dat 5,04 (SD = 1,388), nhin manh vai trd caa hop
tac bén vitng. Trong bdi canh chuyén d6i s6 va hoi nhap kinh té (CPTPP, EVFTA),
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cac doanh nghiép can tan dung RC nhu mét lgi thé CL. Diu nay doi hoi tap trung
xay dung va duy tri mdi QH chit ché véi KH, NCC, va ddi tac CL théng qua cac
chuong trinh hop tac dai han va cac sy kién giao Iuvu dinh Ky, nham ting cuong su tin
cay va hd tro 1an nhau.

Hon nita, TT thu thap tir cac mdi QH nay nén duogc tich hop HQ vao hé théng
KTQT bang cach trién khai cac cong cu nhu CRM (Customer Relationship
Management) va cac nén tang phan tich DL, gilp cai thién quy trinh ra quyét dinh,
nang cao kha ning dy bao thi truong, va dap tng nhu ciu thay doi mot cach bén viing.
Viéc ap dung CRM khéng chi téi wu héa viéc QL TT tir RC2 (giai thich va st dung
TT) ma con hd tro RC4 (hoc hoi tir méi QH) théng qua viéc luu trix va phan tich DL
tir cac doi tac, tir d6 ting cuong kha nang thich tng véi bién dong thi truong. Pong
thoi, cac nha quan tri can nang cao ning luc két ndi bang cach té chirc cac hoi thao
chuyén dé voi cac bén lién quan (RC1), téi wu hoa kénh thu thap va xa ly TT bén
ngoai (RC2) thdng qua céng nghé Al hoic BI, xay dung co ché hop tac bén viing
(RC4) véi cac hop dong dai han, va phat trién CL doi pho véi ap luc MT (RC3) nhu
cac chuong trinh CSR (trach nhiém XH doanh nghiép). Nhirng bién phap nay khéng
chi téi wu hda MAP ma con giéan tiép cung cé BS, thac day HQ kinh té, nang cao
trach nhiém XH, va tao nén tang virng chic cho PTBV dai han, pht hop véi dinh
huéng PTBV va xu thé hoi nhap quéc té.

(iii) Pdy manh ning lwc déi méi (INC) dé cdi thién truc tiép BS

Trong bdi canh DN ngay cang d6i mat véi ap luc duy tri tinh bén viing trong KD
truéc nhitng bién dong cua thi trudng, Nang luc d6i méi dong vai tro then chdt trong
viéc tao ra LTCT bén vitng. KQNC cho thdy InC c6 tiac dong dang ké dén BS (B =
0,236, p = 0,000), nhung khong anh hudng dang ké dén thuc hanh KTQT (MAP, =
0,024, p = 0,620). Biéu nay chi ra rang nang lyc doi mai 1a dong luc quan trong dé
nang cao tinh bén ving, nhung khong tac dong truc tiép dén céc hoat dong KTQT.

Phan tich cac yéu té nang luc d6i méi trong NC cho thdy DN da c6 nén tang nhat
dinh trong thir nghiém y tudéng mai, sang tao trong phuong thirc hoat dong va phat
trién SP, DV. Tuy nhién, d¢ t6i wu hoa tac dong cua InC dén BS, can c6 mot CL doi

méi ddng bo, toan dién va phi hop véi muc tiéu bén viing. Cu thé:



157

Thiic ddy déi méi trén toan bé DN dé dam bao bén viing dai han. Boi méi sang
tao khdng chi tap trung vao SP, DV, ma can ma rong sang quy trinh van hanh, mé
hinh KD va hé théng quan tri. DL cho thiy mic do thr nghiém ¥ tuéng mai (INC1,
Mean = 4,78) va sang tao trong phuong thirc hoat dong (INC3, Mean = 4,71) kha cao,
nhung d6 léch chuan 16n phan anh sy khong dong déu gitra cc bo phan. DN can xay
dung vin hoa d6i mai toan té chuc, két hop giira khuyén khich séang tao va co ché
kiém soét rai ro HQ dé dam bao d6i méi khong 1am tén hai dén sy 6n dinh 1au dai.

Lién két doi méi véi CL PTBV. Viéc phat trién va gidi thiéu SP/DV méi (INC4,
Mean = 4,63; INC6, Mean = 4,68) dong vai tro quan trong trong duy tri LTCT, nhung
can duoc tich hop chit ché véi CL PTBV. Boi méi phai dap ang nhu cau thi traong,
tan dung cdng nghé xanh, t6i uu hoéa chudi cung ung, qua d6 gop phan gia tang tinh
bén virng kinh té (ES), bén vitng MT (EN) va bén vitng XH (SS).

Toi wu héa quy trinh dé ndng cao HOHP va bao vé nguon luc. Doi mai trong
phuong thirc 1am viéc (INC2, Mean = 4,60) giip DN giam thiéu lang phi tai nguyén,
t6i uu chi phi va nang cao hiéu suat van hanh, tao nén tang viing chac cho bén viing
kinh té (ES). Viéc &p dung cdng nghé sd, tu dong hoa, va DL 16n ¢6 thé giup DN ting
nang suit va giam tac dong tiéu cuc dén MT, gép phan nang cao bén viing MT (EN).

Giam thiéu rii ro trong déi méi dé dam bao PTBV. Nhan thirc vé rii ro khi doi
méi (INC5, Mean = 4,54) con han ché, khién nhiéu DN e ngai trién khai sang kién
méi do lo ngai that bai va chi phi cao. Pé giai quyét van dé nay, DN can xay dung
cac chinh sach hd trg doi méi bén viing, nhu: Quy dau tu cho sang tao; M6 hinh thi
nghiém c6 kiém soat; Ung dung cong nghé trong QL rui ro; gitp DN ty tin d6i méi
ma van dam bao tinh bén viing dai han.

Xay dung hé sinh thdi doi méi bén viing. Dé téi da hoa tac dong cua InC dén BS,
DN can: (i) hop tac véi cac truong dai hoc, vién NC dé tiép can céng nghé tién tién
va nhan tai; (ii) tham gia cac mang ludi d6i mai nganh dé chia sé kinh nghiém va hoc
hoi thuc tién tot; (iii) dau tu vao dao tao va phat trién nhan luc co tu duy dbi mai va
hiéu biét vé bén viing; (iv) thiét 1ap cac chi s danh gia HQ d6i mai bén viing nhu sd
lugng ¥ tudong xanh dugc trién khai, micc d6 giam thiéu tac dong MT va cai thién
phuic lgi XH.
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T6m lai, viéc phét trién ning luc ddi méi theo hudng bén vitng khong chi gitp
DN tao ra LTCT ma con déng gop tich cuc vao viéc giai quyét cac thach thac toan
cau vé MT va XH. Théng qua viéc tich hop d6i mai vao CL bén viing, DN c6 thé dat
duoc sy can bang tdi vu giira ting truong kinh té, bao vé MT va trach nhiém XH.

(iv) Thuwe hanh KTQT (MAP) dong vai tro trung gian quan trong trong viéc
nang cao BS

MAP c6 tac dong truc tiép dén BS (B = 0,168, p = 0,001), dong thoi dong vai trd
trung gian trong méi QH giita SC va BS (B gian tiép = 0,067, p = 0,007), ciing nhu
gitta RC va BS (B gian tiép = 0,032, p = 0,042). Piéu nay cho thay rang viéc nang cao
thuc hanh KTQT s& gilip tdi vu hoa hiéu suat hoat dong va cai thién BS. Do do, cac
DN can chd trong vao viéc ap dung cac céng cu quan tri chi phi, phan tich TC va do
ludng hiéu suat nham téi vu héa HQHP. Hon nita, viéc dao tao va phét trién doi ngi
KTQT voi ki nang phan tich DL va tu duy CL s& giup DN dua ra quyét dinh chinh
xéc hon, tir @6 nang cao NLCT va tinh bén viing trong dai han.

Cu thé, ddi véi hé thong chi phi (MAPC), mac du céc doanh nghiép di ap dung
t6t cac ky thuat chi phi co ban véi mie do trung binh tir 4,70 dén 4,98, viéc trién khai
cac cong cu tién tién van con han ché. Cu thé, ky thuat duong cong kinh nghiém
(4,70) va phan tich chi phi chat lwong (4,73) ¢6 mic &p dung thap nhat, trong khi
phan tich chi phi tiéu chuan c6 do bién thién cao nhit (SD = 1,555). Piéu nay cho
thay cac nha QL can wu tién dau tu vao HTTT quan tri tich hop dé hd tro viéc trién
khai cac ky thuat chi phi phac tap hon, dong thoi ting cuong dao tao nhan lyc c6
nang luc phan tich dinh lugng cao.

Trong linh vyc lap ngan sach (MAPB), cac doanh nghiép thé hién ning luc twong
dbi tét vai diém sb tir 4,80 dén 4,94, dac biét xuat sac trong viéc ap dung ngan sach
tir s zero (4,94) va ngan sach dua trén hoat dong (4,90). Tuy nhién, viéc lap dy toan
linh hoat (4,85) va BCTC dur toan (4,80) van chua duoc trién khai HQ. Diéu nay goi
¥ cho cac nha lanh dao can phat trién ning lyc dy bao va md hinh héa tinh huéng dé
nang cao tinh linh hoat cua hé théng ngan sach, dong thoi tich hop ngan sach vai quy
trinh 1ap ké hoach CL dai han nham dam bao tinh nhat quan va kha nang thich tng
Véi bién dong MT KD.
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V& danh gia HQ hoat dong (MAPP), mic di cac doanh nghiép da nhan thire duoc
tam quan trong caa viéc do luong gia tri kinh té gia tang (4,95) va thé diém can bang
(4,88), viéc phat trién cac thude do phi TC lién quan dén NV van 1a diém yéu 16n
nhét (4,73) véi d6 bién thién cao nhit (SD = 1,617). Diéu ndy phan anh sy thiéu dong
bo trong viéc can bang cac thudc do TC va phi TC. Cac nha QL can wu tién xay dyng
hé thdng do luong tich hop, dic biét dau tu vao viéc phét trién céc chi s6 nhan su nhu
mtc d6 hai 10ng, NSLP va ty 1¢ luu giir nhan tai, nham tao ra mot hé thong danh gia
HQ toan dién va can bang.

Khia canh yéu nhat 1a cung cp TT cho ra quyét dinh (MAPI) véi diém sb thap
nhat toan bo mé hinh (4,55 - 4,72), dic biét phan tich lgi nhuan tdng thé chi dat 4,55.
M6 hinh kiém soat hang ton kho c6 do bién thién cao nhat (SD = 1,565), cho thay sy
phé&n hoéa lén trong nang luc tng dung cong nghé QL. Ham y quan trong la cic doanh
nghiép can dau tuw manh mé vao HTTT quan tri tich hop, phat trién nang lyc phan tich
DL, dong thoi chuan héa céc quy trinh phan tich TC dé nang cao chat lugng TT hd
tro viéc ra quyét dinh CL.

Cudi cuing, quan tri CL (MAPS) 1a linh vuc doi hoi su chu trong dic biét voi diém
s tir 4,43 dén 4,66. Phan tich diém manh va diém yéu cua ddi thu canh tranh ¢ mirc
ap dung thap nhat (4,43), trong khi phan tich chudi gia tri c6 do bién thién cao nhat
(SD = 1,681). Biéu nay cho thiy céac doanh nghiép Viét Nam van gip kho khin trong
viéc thu thap va phan tich TT canh tranh. Ham y quan trj then chét 1a can xay dung
hé thdng canh tranh théng minh, dau tu vao nang luc phan tich nganh va thi truong,
dong thoi phat trién cac moi QH ddi tac CL dé nang cao kha nang tich hop chudi gia
tri va dinh vi canh tranh trong béi canh hoi nhap quéc té ngay cang sau rong.

(v) Vai tro ciia von con ngwoi (HC) chwa ré rang do dé can co CL phat trién
dai han

KQNC cho thdy HC c6 anh huéng dén BS (B = 0,132, p = 0,012) nhung khong
tac dong dén MAP (B = 0,087, p = 0,252). Biéu nay cho thay rang mac di ngudn nhan
luc ¢ tac dong tich cuc dén BS, nhung chua c6 bang chang rd rang vé vai trd cua
HC trong viéc thiic day thuc hanh KTQT. Do dé, DN can c6 CL dai han trong viéc
dau tu vao phat trién ngudn nhan luc, dic biét 1a trong viéc nang cao trinh do chuyén

mon va nang lyc quan tri TC cho NV.
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Két qua thdng ké cho thay cac yéu té Hiéu suat NV (HC1, Mean = 5,13), Kha
nang hoc hoi va str dung TT (HC2, Mean = 5,17), va Nang lyc ngudn nhan lyc (HC3,
Mean = 5,16) déu dat muc khé cao, phan anh nén tang nhan sy vitng chic cua DN.
Tuy nhién, dé t6i wu hoa tic dong cia HC dén BS, doanh nghiép can c6 CL phat trién
nhan sy dai han, tap trung vao nang cao hiéu suat 1am viéc, kha nang hoc hoi va ning
luc tong thé.

Trude tién, dé cai thién hiéu suat NV (HC1), DN can ti wu héa chuong trinh ddo
tao k¥ ning, ap dung cdng nghé QL hiéu suit nhim do ludng va cai thién ning sut,
d6ng thoi 16ng ghép muc tiéu bén vitng vao hé thong danh gia thanh tich dé tao dong
luc cho NV. Bén canh d6, kha nang hoc hoi va sir dung TT (HC2) can duoc thac day
thong qua viéc xay dung hé thdng quan tri tri thicc (KMS), khuyén khich hoc tap lién
tuc bang cac chwong trinh mentoring (c6 van) va dao tao noi b, ciing nhu tng dung
DL vao qua trinh ra quyét dinh dé nang cao HQHP.

Ngoai ra, dé cing ¢ ning luc ngudn nhan lyc (HC3), DN can trién khai CL phat
trién nhan su dai han, tap trung vao nang cao niang lyc quan tri TC va lanh dao, dong
thoi xay dung chinh sach giir chan nhan tai voi cac ché do dai ngd hap dan gén lién
v6i PTBV. Viéc tng dung cdng nghé dao tao, chang han nhu e-learning, ciing s& gilp
nang cao ky nang NV mot cach nhanh chong va HQ.

Tom lai, viéc dau tu bai ban vao dao tao, QL hiéu suat va tdi uu hoéa tri thic
khong chi nang cao chat luong nguon nhan lyc ma con ¢am bao DN phat trién theo
huéng bén viing, tao LTCT dai han.

(vi) Ham y chinh sach cho co quan hoach dinh chinh sach

Dé nang cao tac dong cta NC di vai thuc tién, can khai thac siu hon cac ham y
chinh séch nham hd tro doanh nghiép phat trién von tri tué va thuc hanh ké toan quan
tri, dong thoi cai cach hé théng ké toan quan tri & cap d6 nganh. Cac khuyén nghi
chinh sach cu thé bao gom:

Khuyén ngh;j vé chinh sach hé tror doanh nghiép phat trién vén tri tué va thuc
hanh ké toan qudn tri (ICAP):

Co quan hoach dinh chinh sach can xay dung cac chinh sach uu dai thué, tai trg

dao tao va chuong trinh d6i mai sang tao dé thuc day doanh nghiép dau tu vao von
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tri tué (bao gom vén cau trac, von QH va vén con ngudi) va thuc hanh ké toan quan
tri. Cu thé:

- Uu dai thué: Cung cap vu dii TC cho céc doanh nghiép ap dung MAP MT/XH,
dic biét 1a DNVVN; Xay dung co ché ddi thoai giita doanh nghiép va céac bén lién
quan dé hd tro MAP trong viéc cai thién trach nhiém XH, vi du: thdng qua cac hoi
thao do hiép hoi nganh td chuc.

- Tai tro dao tao: Pao tao doanh nghiép vé cac cong cu MAP nhu ké toan MT va
phan tich chi phi vong doi dé thuc day BS. Tang cudng ning luc QL bén viing qua
cac chuong trinh ddo tao vé ESG (MT, XH, quan tri), phdi hop véi cac truong dai
hoc va hiép héi nhu VCCL

- Chuong trinh d6i méi sang tao: Thiét 1ap cac quy hd trg doi moi sang tao, cung
cap von hoac bao 1anh vay cho doanh nghiép trién khai cac sang kién lién quan dén
cdng nghé xanh, chudi cung tng bén viing va quan tri TC hién dai. Cac chuong trinh
nay can gin véi muc tieu PTBYV, dac biét 1a bén viing kinh té (ES) va bén vitng MT
(EN).

Cdi cach hé théng ké toan quan tri & cdp dg nganh:

NC cho thdy MAP déng vai tro trung gian trong mdi QH gitra SC, RC va BS,
nhung chi 20% DN Viét Nam sir dung c¢ong cu MAP chuan hoa (VCCI, 2022). Cai
cach hé thdng ké toan quan tri nganh s& ting HQ quan tri TC, dap (ng yéu cau hoi
nhap va canh tranh. Cac giai phap cu thé bao gom:

- Xay dung chuan muc ké todn quan tri nganh: Phat trién cac bo tiéu chuan ké
toan quan tri phu hop véi dac thu tieng nganh (vi du: SX, DV, cdng nghé), giup doanh
nghiép ap dung cac céng cu quan tri chi phi, phan tich TC va do ludng hiéu suat mot
cach dong bo va HQ.

- Khuyén khich chia s¢ tri thirc nganh: Thanh 1ap cac dién dan hoic mang ludi
chia sé tri thie vé thuc hanh ké toan quan tri giira cac doanh nghiép trong cting nganh,
nham nang cao ning lyc quan tri TC va kha nang thich &ng véi bién dong thi truong.

- Ung dung cdng nghé trong ké toan quan tri: H3 tro doanh nghiép &p dung cac
cdng nghé hién dai nhu tri tué nhan tao, DL 16n va blockchain trong ké toan quan tri,

thong qua cac chuong trinh thi diém hoic tai tro trién khai. Biéu nay khdng chi giup
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nang cao HQ quan tri ma con gop phan gia ting tinh minh bach va trach nhiém XH
cua doanh nghiép.

Nhitng chinh sach nay khéng chi hé trg doanh nghiép nang cao NLCT va PTBV
ma con gop phan xay dung mét hé sinh thai KD bén vitng & cap do nganh va quéc
gia. Viéc trién khai cac khuyén nghi nay doi hoi sy phdi hop chit ché giita co quan
nha nuéc, hiép hoi nganh nghé va céc to chic NC dé dam bao tinh kha thi va HQ
trong thuc tién.

5.3. Piém méi cia nghién ciru

NC nay c6 mot sé diém moi déang chi v, dac biét 1a trong béi canh kinh té dang
phat trién nhanh chéng cua Viét Nam, bao gom:

(i) Phan tich da chiéu theo cac thanh phan bac hai cia vén tri tug: Thay vi xem
vn tri tué nhu mot khai niém tong hop, NC nay da phan tich tach biét cac thanh phan
vén tri tu¢ (HC, RC, SC) va cach chiing tuong tac vdi cac thuc hanh quan tri va két
qua bén virng. Cach tiép can nay cung cdp mot céi nhin rd rang hon vé tirng thanh
phan va vai tro riéng biét cua chling trong viéc thuc day tinh bén viing. Bontis (1998)
da nhan manh rang mdi thanh phan cua vén tri tué déu c6 nhiing dong goép dac thu
khac nhau ddi vai hiéu suat va su bén vitng cua to chirc, tir d6 gitp cac DN xiy dung
cac CL QL vén tri tué¢ HQ hon.

(ii) Tac dong trung gian cua thyc hanh KTQT: Viéc xem xét vai tro trung gian
cua thyc hanh KTQT trong cac mbi QH gitra von tri tué va tinh bén viing cung cap
cai nhin siu sic vé cach céac thuc hanh quan tri noi bo c6 thé truyén tai gié tri caa von
tri tué dén cac két qua bén viing. Pay 1a mot khia canh méi chua duoc nhiéu NC khac
khai thac. Tayles va cong su (2007) di chi ra rang cac quy trinh quan tri ndi bo nhu
kénh giao tiép HQ, khung quyét dinh CL, va nén tang hop tac la thiét yéu dé chuyén
d6i von QH thanh céc két qua bén virng thuc té. MAP khong chi gitp toi uu hoa viéc
str dung von tri tué ma con dam bao rang cac sang kién bén viing duoc thuc hién mot
cach HQ va nhat quén.

(i) B&i canh NC tai Viét Nam: NC nay tap trung vao DN tai Viét Nam, mot thi
truong dang phat trién vai nhitng dac th riéng vé van hoa KD va MT kinh té. Diéu
nay gilp cung cap cac két qua phu hop véi bdi canh kinh té va van héa dia phuong,

tir d6 c6 thé ap dung thuc tién mot cach HQ hon (Chowdhury va cong su, 2022). Bbi
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canh NC tai Viét Nam khong chi lam tang tinh rng dung cia cac phéat hién ma con
dong gop vao viéc hiéu rd hon vé cach cac DN trong thi trudng dang phat trién co thé
xay dung va QL cac ngudn luc tri tu¢ dé dat dugc su bén virng trong MT canh tranh
cao. Do nhiéu nén kinh té trén thé gisi ciing dang trong giai doan phat trién nhu Viét
Nam, do d6, nghién ctru d3 cung cdp mot khia canh méi, mot cach tong quat 1a tir cac
thi truong dang phat trién.

5.4. DPoéng gop nghién ctru

(i) Vé mit ly thuyét, NC d3 mé rong nén tang Iy luan vé mdi QH giira vén tri tué
(IC), nang luc d6i méi (InC), thuc hanh ké toan quan tri (MAP) va tinh bén viing
trong KD (BS) bang cach phat trién va kiém dinh mot mé hinh tong hop dua trén
nhiéu LT nén tang nhu LT nguon luc (Resources Based View - RBV), quan Iy tan
tam (Stewardship Theory), d6i méi (Innovation Theory) va ning lyc dong (Dynamic
Capabilities). Cu thé:

Thir nhat, dong gop 1y luan quan trong caa NC 1a 1am rd vai trd riéng biét cua
tirng thanh phan cau thanh 1C - von con nguoi (HC), von cau tric (SC), vén QH (RC)
dén MAP va BS. Cu thé, SC va RC duoc xac nhan 1a c6 anh hudng gian tiép va truc
tiép dang ké dén MAP, tuy nhién véi HC thi khong c6 tac dong. Xét trén tac dong
tryc tiép 1én BS, SC c6 vai trd quan trong, ké dé 1a HC trong khi RC thi khong c6
nghia thong ke.

Thi hai, NC b sung ly thuyét vé vai trd trung gian caa MAP, xac nhan MAP
dong vai tro trung gian mot phan trong méi QH gitra IC va BS, nhung khéng trung
gian trong mbi QH gitta InC va BS. Diéu nay giai thich co ché MAP dong vai tro
trung gian trong viéc chuyén hoéa gia tri caa IC thanh két qua bén viing — méot goc
nhin chua duoc khai thac ddy du trong cac mo hinh LT trude day. Két qua nay ciing
cung cap bang chitng méi cho thay InC ¢6 anh huong truc tiép dén BS nhung khong
tac dong dén MAP, tir 46 goi ma cach hiéu mai vé co ché ma doi méi sang tao dong
g6p vao PTBV doanh nghiép, ma khdng nhat thiét phai théng qua céac thuc hanh ké
toan quan tri.

Thi ba, NC gop phan 1am rd béi canh thé ché vao khung LT nén, nhan manh vai
trd caa chinh sach nha nude, quy dinh MT, va dic diém vin hoa tai thi trudng moi

ndi nhu Viét Nam trong viéc dinh hinh trién khai von tri tué (IC) va nang luc d6i méi
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(InC). Mic du khong truc tiép do ludong yéu té thé ché, cac bién nhu RC (phan &nh
van héa QH), EN (hiéu qua kinh té) va SS (trach nhiém x& hoi) (chiu anh huong tir
cac chinh sach ESG, CPTPP), InC duoc thiic diy bai chinh sach d6i méi sang tao cua
qudc gia, cho thiy tac dong thé ché hién dién rd trong hanh vi doanh nghiép. Cach
tiép can nay ciing khic phuc han ché cua cac NC trude von bo qua bdi canh thé ché
(Schaltegger va Burritt, 2010), lam phong pht khung phan tich da cdp do (doanh
nghiép, nganh, quéc gia). Pong gop nay cung cip co sd LT dé phat trién cac mé hinh
SEM tich hop truc tiép yéu té thé ché trong NC tuong lai, dam bao tinh phu hop voi
thi trudng méi ndi (Al-Dhubaibi, 2024; Hutahayan, 2020).

(ii) Vé mat thuc tidn, KQNC cung cap cac TT quan trong cho cac nha QL DN tai
Viét Nam trong viéc xay dung va QL cac nguén luc IC nham dat duoc su bén virng.

Thi nhat, phat trién vén con nguoi: DN can du tu vao dao tao va phat trién ki
nang cho NV, khong chi dé nang cao hiéu suat 1am viéc ma con dé dong gop vao sy
bén virng 1au dai caa DN (Becker va Huselid, 1998). HC chat lugng cao gitp DN tao
ra MT 1am viéc niang dong, thiic day su sang tao va d6i mai, tir d6 nang cao kha nang
thich tng vai nhimg thay doi nhanh chéng cua thi truong. Viéc phat trién nhan lyuc
khdng chi mang lai loi ich ngan han vé hiéu sudt ma con dam bao su 6n dinh va PTBV
trong tuong lai.

Tha hai, xay dung vdn cau trac: Tang cudng cac méi QH XH va mang ludi KD
gilp tao dung 1ong tin va hop tac, tir d6 thuc day cac sang kién bén viing. Diéu nay
dic biét quan trong trong bdi canh KD canh tranh cao tai Viét Nam. Vén cau tric,
bao gom cac quy trinh QL, co sé ha tang cong nghé va HTTT, tao nén tang cho
HPKD HQ va hd trg cac CL dai han (Truong va cong su, 2024). Cac DN c¢d vén cau
trdc manh mé c6 kha nang tdi uwu hoa cac ngudn lyc, giam thiéu chi phi va ting cuong
kha nang dap tng nhu cau caa KH, gop phan vao su bén viing cia DN.

Thir ba, cai thién thuc hanh KTQT: DN can tdi uu héa cac quy trinh KTQT noi
bo dé dam bao tinh minh bach, HQ va h tro cac quyét dinh CL, tir d6 déng gop vao
sur bén vitng lau dai (Al-Dhubaibi, 2024). Thuc hanh KTQT t6t gitip DN theo di va
phan tich hiéu suat TC mot cach chinh xac, hd trg viéc dua ra cac quyét dinh dya trén
DL thyc té va cai thien HQHD. Diéu nay khong chi gidp DN duy tri sy 6n dinh TC

ma con hd tro trong viéc phat trién cac CL dai han hudng toi bén viing.
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Thi tu, ting cuong nang luc doi méi: Boi méi khdng chi trong SP ma con trong
quy trinh KD dé duy tri su canh tranh va thich ng nhanh chéng véi céac thay doi cua
thi truong. Nang luc ddi méi lién tuc gitp DN cai thién cac quy trinh noi bo, phat
trién SP méi va dap tng kip thoi cac yéu cau cua thi trudng, tir 46 nang cao kha ning
canh tranh va duy tri su ton tai 1au dai (Tidd va Bessant, 2014). B6i mai trong quy
trinh KD ciing giap DN t6i wu hoa ngudn lyc, giam thiéu lang phi va ting cudng
HQHDP, gop phan vao sy bén virng tong thé.

Thi nim, tich hop cac yéu td quan tri va ddi mai: Cac DN can tich hop cac CL
d6i mai véi cac quy trinh quan tri ké toan noi bo dé dat dugc HQ tdi wu trong viéc
thac day tinh bén viing (Nartey va cong su, 2021). Su tich hop nay dam béao rang céc
sang kién doi méi dugc hd trg bai cac hé thong quan tri HQ, tir d6 tang cuong kha
nang trién khai cac CL bén ving va dat dugc cac muyc tiéu KD dai han. Viéc két hop
chat ché& giira doi méi va quan tri gitip DN khong chi thich ang véi MT KD hién tai
ma con dy doan va chuan bj cho nhiing thay doi trong twong lai, dam bao su phéat
trién lién tuc va bén viing.

5.5. Han ché va hwéng nghién ciu tiép theo

NC nay gap mot sé han ché dang cha y. Pau tién, MHNC chwa bao gom cac yéu
t6 trung gian hodc diéu tiét nhu vin héa t6 chirc, CL QL, hay céc yéu té MT KD, diéu
nay c6 thé 1am giam kha ning giai thich ddy du cac mdi QH gitra cac yéu t6 vén tri
tué va tinh bén viing. Viéc thiéu cac yéu to nay co thé dan dén viéc khong phat hién
dugc cac tac dong tiém an hoic cac co ché trung gian quan trong, nhu dugc dé cap
trong cdc NC cua Wright va McMahan (2011). Tha hai, pham vi NC chi tap trung
vao mot s6 nganh cong nghiép va khu viec cu thé tai Viét Nam, 1am han ché kha ning
tong quét hoa két qua cho cac nganh hoac khu vuc khac. Thir ba, NC chua di sdu vao
phan tich cac thanh phan ciia BS gom KT - XH — MT ma chi phan tich tong quan vé
BS, do d6 chua lam rd dwoc anh hudng cua IC, InC va MAP dén ting thanh phan
nay nhu thé nao?. KQNC cho thay tac dong ctia von tri tué va ning luc doi méi dén
tinh bén vitng trong KD c6 thé bi déanh gia thap do DL thoi diém khdng phan &nh
dugc hiéu ang do tré. Cac NC trudc day da chi ra rang cac yéu té nhu dao tao NV
hodc dbi méi quy trinh thudng can vai nim dé tao ra tac dong dang ké dén hiéu suat

bén viing. Do d6, cac NC twong lai nén sir dung DL bang hoac két hop phuong phép
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dinh tinh dé lam 3 co ché va thoi gian cua cac hiéu ung nay. Cudi ciing, mic du, NC
nay da 4ap dung céc kiém dinh nham kiém tra d6 tin cay cia DL khao sét, phuong
phap TTDL thdng qua khao sat dang tu BC ¢ thé gay ra van dé vé d¢ tin cay va tinh
chinh xac, do sy thién léch cta nguoi tham gia khao sat, diéu nay da duoc nhiéu NC
chi ra nhu trong NC ctua Zahra (1996).

Dé khic phuc nhitng han ché trén, cac NC tuong lai nén xem xét mé rong MHNC
bang céch thém vao céc yéu t trung gian hoic diéu tiét nhu van héa to chirc, CL QL,
hoidc cac yéu t6 MT KD. DBiéu nay s& gilp hiéu rd hon vé cac co ché tac dong giira
c4c yéu t6 von tri tué va tinh bén viing, tir 46 nang cao kha ning giai thich va du béo
cua md hinh. Hon nira, hudng NC tiép theo nén tap trung phan tich riéng biét ting
thanh phan cua tinh bén viing (bén viing kinh té, XH va MT) dé 1am rd anh huong
cua cac yéu té von tri tué va ning luc d6i méi dén tirng khia canh. Bén canh do, viéc
mé rong pham vi NC sang nhiéu nganh cong nghiép va khu vyuc khac nhau tai Viét
Nam s& tang tinh tong quat va kha ning ang dung cua KQNC. PPNC trudng hop dién
hinh (case study) 1a mot lya chon phi hop dé kham phé sau céc yéu té dic thu caa
tirng nganh hoic khu vuc. Vi du, NC c6 thé chon 3-5 doanh nghiép tiéu biéu tir cac
nganh khac nhau (nhu SX thuc pham, CNTT, hoic logistics) va phan tich cach ho ap
dung von tri tué dé dat dugc tinh bén vimg. Phuong phap nay gitip 1am rd bdi canh
thuc tién va cung cap nhitng bai hoc kinh nghiém cé thé ap dung cho céc doanh nghiép
khac.

Ngoai ra, st dung cac phuong phap TTDL da dang hon nhu phong van sau, sir
dung DL thir cip hozc NC trudong hop sé gitip ting do tin cay va tinh chinh xac cua
DL, giam thiéu cac van dé vé thién léch. Cubi cung, dé lam rd cac co ché tac dong
phtic tap giita cac yéu té von tri tué (IC), ning luc d6i mai (InC) va tinh bén viing
trong KD (BS), c6 thé ap dung phan tich mé hinh cau tric theo thoi gian (longitudinal
structural equation modeling). Phuong phap nay cho phép theo di sy thay doi cua
cac mdi QH gitra cac bién theo thoi gian, tir ¢6 cung cap cai nhin sau sic hon vé dong
luc PTBV cuaa doanh nghiép trong bi canh kinh té bién dong. Vi du, NC c6 thé TTDL
tir c4c doanh nghiép trong 3-5 nam dé phan tich sy thay doi trong tac dong cua von
cau tric (SC) hoac vén QH (RC) dén tinh bén viing kinh té (ES), XH (SS) va MT
(EN).
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KET LUAN CHUONG 5

Dua trén céac két qua da duoc trinh bay tai chuong 4, chuong nay téng hop KQNC
va chitng minh ring cac muc tiéu bao gdm muc tiéu téng quét va muc tiéu cu thé cua
NC da dat duoc. Trudc hét chuong 5 trinh bay tong két cac phat hién chinh tir NC vé
méi lién hé gitra c4c thanh phan IC - gdm HC, SC va RC - cling véi InC, MAP va BS
trong bdi canh DN tai Viét Nam. KQNC cho thay SC c6 tic dong manh mé nhat dén
ca BS (B = 0,404, p = 0,000) va MAP (B = 0,399, p = 0,000), trong khi HC anh huéng
tich cyc d¢én BS (B = 0,132, p = 0,012) nhung khong tac dong dang ké dén MAP. RC
khéng anh huong tryuc tiép dén BS nhung c6 tac dong gian tiép thong qua MAP (B =
0,032, p = 0,042). InC ciing cho thay anh huang rd rét dén BS (B = 0,236, p = 0,000),
du khong lién quan dén MAP. MAP vira c6 tac dong truc tiép d¢én BS (= 0,168, p =
0,001), vira dong vai tro trung gian trong mbi QH gitra SC, RC va BS. MHNC dat do
phu hop tét véi R2 = 0,588, Q2 = 0,422 va SRMR = 0,058, khing dinh tinh thuyét
phuc cua cac két qua.

Duya trén KQNC, tac gia dé& xuat cac ham y quan tri bao gom: (i) ting cuong SC
bang cach dau tu vao hé théng QL va cdng nghé dé nang cao HQ quan tri va BS; (ii)
phat huy RC théng qua mang ludi QH dé téi wu hoa MAP va gian tiép cai thién BS;
(iii) ddy manh InC nham tao LTCT va thac day BS tryc tiép; (iv) cai thién MAP nhu
mot cdng cu hd tro quan tri va trung gian quan trong; (v) phat trién HC dai han dé toi
ru hoa ngudn nhan luc hudng toi bén vimg. Diém mai ndi bat cua ngién ctru nay do
la NC d3 phan tich cu thé cac thanh phan IC, 1am rd vai trd trung gian cia MAP va
ap dung trong bdi canh Viét Nam, gép phan vao ca LT vé IC, InC, MAP va BS l4n
thue tién QL DN. Cudi cung, chuong 5 di trinh bay cac han ché va huéng NC iép

theo.
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KET LUAN

Téng quan NC trén thé gi6i vé tinh bén vimng trong KD cho thdy mdi quan tim
ctia rat nhiéu nha NC. Tinh bén viing trong KD dwgc NC & nam cum chu dé chinh,
bao gém: (1) Céng bé TT bén virng va trach nhiém XH - cac NC trong cum nay nhan
manh cach DN c6 thé tao ra gié tri dai han bang céch tich hop cac yéu té bén viing
vao HPKD va quan tri; (2) Phét trién va doi méi mé hinh KD bén viing; (3) PTBV
DN: vai tro, trach nhiém XH va dong luc; (4) Nhitng yéu té thuc day va rao can trong
viéc trién khai CL bén ving; (5) QL chudi cung tng bén viing.

Trong linh vuc quan tri bén vig DN, céc yéu té nhu vén tri tué (intellectual
capital - IC), ning luc doi mai (innovation capability - InC), thuc hanh KTQT
(management accounting practices - MAP) va tinh bén vitng trong KD (business
sustainability - BS) déu dugc xac dinh 1a nhitng thanh phan quan trong gop phan vao
su phat trién va duy tri LTCT caa DN. Mdi yéu t6 nay déu mang lai nhitng loi ich
riéng biét. Mic du tam quan trong caa tirng yéu té nay da duoc khang dinh qua nhiéu
NC , hién nay van con thiéu cac NC toan dién két hop dong thoi tat ca cac yéu to nay
lai v&i nhau. Cac NC hién tai thuong chi tap trung vao ting yéu té riéng I¢, dan dén
su thiéu hut hiéu biét vé cach thirc chiing twong tac va hd trg 13n nhau trong viéc thic
day bén viing DN.

Tai Viét Nam, lién quan dén chu dé vé MAP, ¢ rat it NC & Viét Nam vé mbi
QH giira IC, InC d¢én MAP va giita MAP vai BS. Vi vay, con ton tai nhiéu khoang
trbng NC can luan ban va 1am 1. Do dé, luan an duoc thuc hién nham cung cip co
so ly luan va bang chietng nham giai thich méi QH gitta IC, InC dén MAP va BS tai
Viét Nam.

Céc dinh nghia vé von tri tué, nang luc ddi mai, thue hanh KTQT va tinh bén
vitng trong KD di duoc trinh bay cu thé va chi tiét. Ngoai ra, trong luan an, 4 LT nén
tang dugc van dung dé bién luan cho cac mdi QH giita IC, InC dén MAP va giita
MAP véi BS. Cac LT nay bao gdm: LT ngudn lyc, LT quan 1y tan tam, LT d6i moi

va LT nang lyc dong.
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Phu luc 1: PRISMA-P Phién ban 2015: Cac muc khuyén nghi cin cé trong giao thirc tong quan hé thong

Do ddy la cong trinh do nghién ctu sinh (NCS) tu thuc hign cho muc dich tong quan NC cho dé tai luan &n tién si, do do, céc budc dau tién
theo quy trinh cua PRISMA la thao luan trong nhom NC dugc thay thé bang budc thao luan gitra NCS va tép thé nguoi hudng dan. Bang sau
trinh bay chi ti€t cac budc ti€p theo trong quy trinh tong quan NC theo PRISMA.

Phin va chu dé Noi dung Kiém tra Thuc hién trong luin an

GIOI THIEU

Co so ly luan: M0 ta co s& ly luan cho viéc danh gia trong bdi canh nhitng gi Cac ly thuyet nén, cac cong trinh 'nghién ctiu thuc nghiém trudce co
da biét lién quan dé tong hop su phét trién khai niém va cha dé nghién cau

trong linh vuc “business sustainability” tir 1991-2024; x4c dinh cac
cum chu dé chinh va khoang trong nghién ctu.

Muc tiéu: Cung cap mot tuyén bé rd rang vé cac cau hoi ma danh gia s& Tong hop cac kham pha va hiéu biét hién hanh vé tinh bén viing
giai quyet lién quan den nguoi tham gia, can thigp, doi twong  trong kinh doanh va nhan di¢n cac khoang trong nghién ctiru nham
so sanh va két qua (P1CO) lam co s& hinh thanh muc tiéu nghién ctru cy thé cua luan an.

Cau hoi: “Cac xu huéng nghién ciu va khoang tréng tri thic vé tinh
bén viing trong kinh doanh 1a gi?”

PHUONG PHAP
Tiéu chi lya Chi 15 cac diic diém nghién ctru (nhu PICO, thiét ké nghién  Tiéu chi bao gom: (i) loai tai liéu (bai béo tap chi), (ii) linh vyc, va
chon: cuy, boi canh, khung thoi gian) va cac dac di€ém bao cao (nhu (iii) gioi han ngdn ngir/nganh. i , q
nam dugC xem xet, ngon ngi, trang thai xuat ban) s& dugc sir Ngon ngi: Chi bao gom nghién ctru bang tieng Anh dé dam bao kha
dung lam tiéu chi du dieu kién dé danh gia nang tong hop toan cau.

Tinh trang xuét ban: Bai bao da qua phan bién (peer-reviewed) trong
tap chi khoa hoc.

Thoi gian: 1991 dén 01/12/2024

Loai tai liéu: Bai bao tap chi (journal articles).

Ngbn ngi: Tiéng Anh.
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Phin va cha dé Néi dung kiém tra

Thuc hién trong luan an

Linh vyc: Kinh té, kinh doanh, quan Iy, ké toan, tai chinh, khoa hoc
xa hoi.
Pham vi tim kiém: Tiéu dé, tém tit (abstract), tir khoa (keywords).

Ngudn thdng tin: M ta tt ca cac nguon thdng tin du dinh (nhu co s6 dit ligu
dién tu, lién h¢ voi tac gia nghién ctu, so6 dang ky thir nghiém
hoac cac nguon tai liéu xam khéac) véi ngay du kién bao phu

Sir dung co s¢ di liéu Scopus dé tim kiém toan dién cac bai bao khoa
hoc tir nam 1991 dén 01/12/2024

Chién lugc tim  Trinh bay ban thao chién lugc tim kiém s& dugc sir dung cho
kiem: it nhat mot co so dix Iiéq dién tr, bao gom cac gidi han da lén
ké hoach, sao cho c6 thé lap lai

C4c tir khoa lién quan dén tinh bén viing trong kinh doanh déu duoc
xem x€t nhu: “business sustainability” hodc “corporate
sustainability” hodc “sustainable business”.

Cac bai NC duoc lya chon trong giai doan nay dam bao ba tiéu chi
sau:

(i) tai liéu tim kiém: cac bai béo trong tap chi xuat ban tiéng Anh;
(i) gi6i han tim kiém trong nhém kinh té, kinh doanh, QL, ké toén,
TC, khoa hoc xa hoi;

(iii) pham vi tim kiém: tiéu d¢ bai bao, tom tat va c4c tir khda lién
quan trong trudng tim kiém tai liéu thugc trang cha Scopus.

Ho so nghién

cuu:

Quan ly dix lisu M@ ta co ché s& duoc sir dung dé quan ly hd so va dir liu
trong sudt qua trinh danh gia

Quy trinh lya Néu quy trinh s& duoc st dung dé lya chon cac nghién ctu

chon (chang han nhu hai nguoi danh gia doc lap) trong ting giai
doan danh gia (tc 12 sang loc, du diéu kién va dua vao phan
tich tong hop)

Quy trinhthu M0 ta phuong phéap di 1ap ké hoach dé trich xuét di liéu tur

thap di liéu cac b&o c4o (chang han nhu biéu mau thi diém, duoc thyuc
hién doc lap, theo ban sao), bat ky quy trinh nao dé thu thap
va xac nhan dix liéu tir cac nha diéu tra

Dir liéu tai tir Scopus va xir ly bang phan mém hd trg phan tich thu
muc (VOSviewer, Excel).

Céc nghién ciru duoc phan nhom theo cum chi dé/hudng nghién ciu
chinh, pht hop véi muc tiéu téng quan hé thong.

Téc gia ra soat thu cong toan bo két qua tim kiém dé dam bao pha
hop tiéu chi chon loc.

Dix liéu trich xuat gdm: nam, tac gia, trich dan, tir khoa, cum chu dé
(ter VOSviewer).
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Phan va cha deé

Néi dung kiém tra Thuc hién trong luan an

Cac muc dix liéu

Liét ké va dinh nghia tat ca cac bién ma dir liéu s& duoc tim  Bién sb phan tich (cum chu d8) duoc xac dinh dua trén ndi dung tai
kiém (chang han nhu cac muc PICO, ngudn tai trg), bt ky gia liéu.
dinh va don gian héa di liéu duoc 1ap ké hoach trudc nao - Nam cong bd

- Tén tac gia

- Trich dan

- Cum chu dé

- Tir khoa dong xuat hién.

Két qua va uu
tién

Liét ké va dinh nghia tat ca cac két qua ma dix liéu s& duoc  Biéu do theo giai doan, cum chu dé chinh, khoang tréng nghién cuu.
tim kiém, bao gom viéc uu tién cac két qua chinh va bo sung, - Phan tich theo giai doan
véi ly do - X4c dinh cum cha dé chinh

- Khoang tréng nghién cuu.

Nguy co sai 1éch
trong cac nghién
cau riéng lé

M0 ta cac phuong phéap du kién dé danh gia rui ro sai léch cua sir dung bai bao da duoc binh duyét va phan tich trac luong
ting nghién ciu, bao gdm liéu diéu nay s& duoc thuc hién ¢

cap do két qua hay nghién ciru hay ca hai; néu cach thong tin

nay sé& dugc sir dung trong qua trinh tong hop dit liéu

Téng hop di liéu

MO ta cac tiéu chi ma dir liéu nghién ciu s& dugc tong hop  Tong hop sb lugng bai viét, biéu do theo ndm, mang ludi tir khoa,
dinh luong cum chu dé.

Néu dit liéu phd hop dé tong hop dinh lugng, hdy md ta cac  Phan cum bing VOSviewer; phan tich trich dan; khong st dung
bién phap tom tat da 1én ké hoach, phuong phép xir Iy dix lieu meta-analysis.

va phuong phap két hop dir liéu tr cac nghién cuu, bao gom

bat ky cudc tham do nao vé tinh nhat quan da 1én ké hoach

(chang han nhu 12, t cua Kendall)

M6 ta bat ky phan tich bo sung nao duoc dé xuat (chang han  Phan tich cac giai doan thoi gian; chu dé ndi bat; dé xuat hudéng

nhu phan tich d6 nhay hozc phan nhom, siéu hdi quy) nghién cuu tiép theo.
Néu tong hop dinh lugng khang pht hop, hdy md ta loai tom Do tinh chét cua phan tich tréc luong thu muc, két qua dugc tong
tat da lén ke hoach hop dudi dang dinh tinh thong qua x4c dinh xu huéng va khoang

trong.
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Phin va cha dé Néi dung kiém tra Thuc hién trong luan an

Meta-bias(es) ~ Chi dinh bat ky danh gia nao duoc 1én ké hoach vé thién kién Khong ap dung do phuong phép dinh luong (bibliometric).
siéu hinh (chang han nhu thién kién cdng bo trong cac nghién
ctru, bao cao cé chon loc trong cac nghién ciru)

Sy tin tudng vao MO ta cach danh gia sirc manh ciia co s¢ bang chimg (chang  Tin cy dua trén do I6n dix liéu (6.034 bai viét) va su chat ché trong
bang chung tich  han nhu GRADE) phan tich thu muc.
Ity

* Ban quyén ddi véi PRISMA-P (bao gdm danh sich kiém tra) thudc vé Nhém PRISMA-P va dwgc phin phéi theo Gidy phép Creative Commons Ghi cong 4.0.

From: Shamseer L, Moher D, Clarke M, Ghersi D, Liberati A, Petticrew M, Shekelle P, Stewart L, PRISMA-P Group. Preferred reporting items for
systematic review and meta-analysis protocols (PRISMA-P) 2015: elaboration and explanation. BMJ. 2015 Jan 2;349(jan02 1):g7647.
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Phu luc 2: Tong hop cac nghién ciru theo cic cum chii dé vé tinh bén virng trong kinh doanh

Cum chii dé 1: Céc nghién ciru dwec trich dan nhiéu nhat vé cdng bé
thong tin ben virng va trach nhiém xa hoi

TT Nghién ciru Tén N&i dung chinh Sﬁdt{ich Chi @ chinh
an
1 Murray (2017) The Circular Economy: An Bai béo tap trung vao khai niém Nén kinh té tuan hoan, Nén kinh té
Interdisciplinary Exploration of | kham pha y nghia va nguon goc cua nd, ciing nhu viéc ap tuan hoan
the Concept and Application in a | dung trong bbi canh toan cau. Nhan manh sy két hop giira 1838
Global Context loi ich kinh té va MT, nhung ciing chi ra han ché vé cac
khia canh XH va dao duec.
2 Flammer (2021) Corporate green bonds NC vé trai phiéu xanh, mét cong cu TC hd trg cac dy an Tréi phiéu xanh
than thién vai MT. Bai bao phan tich phan tng cta nha
N A IR Ls X B 644
dau tu va tac dong cua viéc phat hanh trai phiéu xanh dén
hiéu suat MT va quan trj cong ty.
3 Gao (2013) Instrumental and Integrative Bai bao so sanh logic cong cu (dau tu XH, MT dé dat loi Logic cong cu
Logics in Business ich TC) va logic tich hep (tich hgp muc tiéu XH, MT véi va tich hop
Sustainability TC). Phén tich DL ctia hon 700 cong ty trong 13 nam dé 1925 trong tinh bén
xac dinh xu hudng tich hgp ngay cang ré rang trong QL viing
bén viing.
4 Roca va cong su An analysis of indicators Phan tich cac chi sé duoc cdng b trong Bao cao PTBV. Chi sé trong BC
(2012) disclosed in corporate Bai bao xéac dinh 585 chi sé va so sénh viéc ap dung giita PTBV
o 1869
sustainability reports cac nganh, dong thoi phan tich sy tuan thu céc tiéu chi cua
GRI (Sang kién BC Toan cau).
5 Eccles (2014) The Impact of Corporate NC tac dong cua tinh bén virng doanh nghiép dén quy Tinh bén viing
Sustainability on Organizational | trinh va hiéu sut t6 chirc. Bai bao chi ra rang cac cong ty 1356 doanh nghiép

Processes and Performance

ap dung chinh sach bén viing c6 hiéu suat TC va phi TC
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TT Nghién ciu Tén Ni dung chinh Sﬁdt:rfch Chua d@ chinh
an
cao hon, nho viéc tich hop cac quy trinh bén viing va minh
bach TT.
6 Kriger (2015) Corporate goodness and Bai b4o phan tich mbi QH giita trach nhiém XH doanh CSR vagia tri
shareholder wealth nghiép (CSR) va loi ich c6 déng. Tac gia chi ra phan ng cb dong
cua nha dau tu d6i vai cac sy kién CSR tich cuc va tiéu 782
cuc, nhan manh vai trd ciia CSR trong nang cao gia tri ¢6
dong.
7 Milne va Gray W(h)ither Ecology? The Triple | NC vé TBL (Ba nguyén tac co ban) va GRI (Sang kién GRIva TBL
(2013) Bottom Line, the Global BC Toan cau) trong BC bén virng. Bai bao chi trich viéc trong BC bén
Reporting Initiative, and BC bén viing khong giai quyét dugc cac van dé sinh thai 765 viing
Corporate Sustainability cap bach va thiéu tinh thyc tién trong thuc ddy thay doi
Reporting MT.
8 Xie (2019) Do environmental, social, and | NC tac dong cua hoat dong ESG (MT, XH, Quan tri) ESG va hi¢u
governance activities improve | dén hiéu suat TC doanh nghiép. Bai béo chi ra mdi QH 499 Suit TC
corporate financial tich cuc gitra cong bo ESG ¢ muc vira phai vai HQ TC va
performance? kha nang sinh 161 cta doanh nghiép.
9 Drempetic (2020) | The Influence of Firm Size on | Phan tich méi twong quan giita quy mé cong ty va diém Quy mo cong ty
the ESG Score: Corporate ESG. Bai béo chi ra céc cong ty 16n c6 loi thé vé diém £40 va diém ESG
Sustainability Ratings Under | ESG nhung dat cau hoi vé kha nang do luong chinh xac
Review tinh bén vitng thuc sy cia hé thong danh gia ESG.
10 Salzmann (2005) The Business Case for Panh gia tai liéu vé truong hep KD cho tinh bén viing. Truong hop KD
Corporate Sustainability:: Bai bao phan tich cac dong luc KD, méi QH gitra hiéu Eo5 cho PTBV

Literature Review and Research
Options

suit TC va XH, va cac cong cu hd tro PTBV doanh
nghiép.

(Nguon: tac gia tom tat)
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TT Nghién ciu Tén Néi dung chinh Sédt:”Ch Chii da chinh
an
1 Boons (2013a) Business models for Thiic day NC doi méi bén viing bang cach tich hop | 1526 Do6i méi md
sustainable innovation: state- | cac khia canh ctia mé hinh KD, bao gdm dé xuét gia hinh KD bén
of-the-art and steps towards a | tri, t6 chtrc chudi gia tri va mé hinh TC. viing
research agenda
2 Evans (2017) Business Model Innovation | Xay dung khung LT thong nhét cho d6i méi mé hinh DPo6i méi mod
for Sustainability: Towards a | KD bén vitng, nhdm cai thién hiéu suat kinh té, XH 784 hinh KD bén
Unified Perspective for va MT. virng
Creation of Sustainable
Business Models
3 Schaltegger Business cases for Phat trién khuon khd d6i méi mo hinh KD dé hd trg 780 D61 méi mod
(2012) sustainability: the role of | cac truong hop KD bén viing, tich hop céc gié tri XH hinh KD bén
business model innovation for | va MT trong hoat dong doanh nghiép. viing
corporate sustainability
4 Freudenreich A Stakeholder Theory Ung dung LT bén lién quan dé mo rong khung gié tri 477 Giatriva LT
(2020) Perspective on Business duogc tao ra va chia sé gitra doanh nghiép vdi cac bén bén lién quan
Models: Value Creation for | lién quan, hudng téi su bén virng toan dién.
Sustainability
5 Geissdoerfer Business models and supply | Phan tich mbi QH giita mé hinh KD tuan hoan va 754 Nén kinh té
(2018) chains for the circular chudi cung mg tuan hoan, nham giam thiéu rac thai tuan hoan
economy va tdi uu hoa tai nguyén.
6 Joyce (2016) The triple layered business | Phat trién cong cu 'M6 hinh KD ba 16p', tich hop céc 742 Cong cu thiét

model canvas: A tool to

gia tri kinh té&, MT va XH, hd trg doanh nghiép huéng
t6i PTBV.

ké md hinh
KD
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TT Nghién ciu Tén Néi dung chinh Sédt:”Ch Chii da chinh
an
design more sustainable
business models
7 Di Vaio (2020) Artificial intelligence and Panh gia vai tro cua tri tué¢ nhan tao (Al) trong viéc 518 Al va muc tiéu
business models in the xay dung mo hinh KD bén viing theo cac muc tiéu PTBV
sustainable development PTBV (SDG).
goals perspective: A
systematic literature review
8 Bocken (2020a) Barriers and drivers to Xac dinh cac rao can va dong luc anh huong dén doi 373 Rio can va
sustainable business model | m&i mé hinh KD bén viing trong cac tap doan 16n, dong luc do6i
innovation: Organization v6i trong tam vao thiét ké t6 chtc va ning lyc ning médi SBMI
design and dynamic dong.
capabilities
9 Baumgartner Strategic perspectives of Két hop céc khia canh CL va QL PTBV dé hd tro cic 377 QL CL va
(2017) corporate sustainability doanh nghiép tich hop tinh bén viing vao CL tong thé. PTBV
management to develop a
sustainable organization
10 Bocken (2019) | Sustainable business model | Phat trién khung LT thir nghiém cac mé hinh KD bén 230 Hé sinh thai

experimentation by
understanding ecologies of
business models

vitng, tip trung vao hé sinh thai mo hinh KD dé tdi
wu hoa gia tri MT, XH va kinh té.

m6 hinh KD
bén ving

(Nguén: tac gia tom tat)
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TT Nghién ciu Tén Néi dung chinh Sédt:”"?h Chii dé chinh
an
1 Dyllick (2002) | Beyond the business case for corporate | Bai viét trinh bay cach khai niém PTBV M hinh KD
sustainability duoc ap dung & cip d6 doanh nghiép va dé 2317 bén viing
xut cac tiéu chi nhu HQ sinh thai va cong
bang XH.
2 Stubbs va cong Conceptualizing a 'Sustainability Khai niém héa mo6 hinh KD bén viing trong M6 hinh KD
su (2008) Business Model' d6 tinh bén vitng duoc tich hop vao dong 943 bén viing
lyc va qua trinh ra quyét dinh cua doanh
nghiép.
3 Hockerts Greening Goliaths versus emerging Phan tich cach cac doanh nghiép 16n va nho Tinh than KD
(2010) Davids: Theorizing about the role of | déng vai trd thuc ddy qua trinh chuyén ddi 858 bén viing
incumbents and new entrants in bén vitng nganh cong nghiép.
sustainable entrepreneurship
4 Hahn (2015) Tensions in Corporate Sustainability: | Pé xuat khung LT tich hop dé giai quyét cac 648 QL cing thang
Towards an Integrative Framework cang thang trong tinh bén viing ctia doanh bén viing
nghiép.
5 Bos-Brouwers | Corporate sustainability and innovation | Phén tich thuc nghiém vé cac hoat dong bén 575 Bén viing va
(2010) in SMEs: Evidence of themes and vimg va d6i méi trong cic DNVVN d6i méi SMEs
activities in practice (SMEs).
6 Dyllick (2016) | Clarifying the Meaning of Sustainable | Gidi thi€u phan loai cac mo hinh tir 'KD nhu 554 Phan loai KD

Business: Introducing a Typology From
Business-as-Usual to True Business
Sustainability

thudng 1&' dén cac mo hinh bén ving thuc
su.

bén viing
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TT Nghién ciu Tén Néi dung chinh Sédt:”"?h Chii da chinh
an
7 Weber (2008) The business case for corporate social | Phat trién mé hinh do ludng tac dong KD 519 Po luong CSR
responsibility: A company - level cua trach nhiém XH doanh nghiép (CSR) tur
measurement approach for CSR goc nhin cta cong ty.
8 Lozano (2015) | A Holistic Perspective on Corporate | Cung cép goc nhin toan dién vé cac dong 492 Pong luc bén
Sustainability Drivers luc PTBV ciia DN tir yéu t6 bén trong va virng doanh
bén ngoai. nghiép
9 Baumgartner | Managing Corporate Sustainability and | Dé xuat khuon khd QL tich hop cac gia tri, QL CL bén
(2014b) CSR: A Conceptual Framework CL va cong cu dé PTBV. 465 viing
Combining Values, Strategies and
Instruments Contributing to Sustainable
Development
10 Engert (2016b) | Exploring the integration of corporate | Tong quan tai liéu vé tich hop bén viing 403 Tich hop bén

sustainability into strategic management:
a literature review

doanh nghiép vao QL CL va dé xuat khung
LT.

viing vao CL

(Nguén: tac gid tom tat)
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Cum chi dé 4: Cac NC dwoc trich din nhiéu nhit vé nhirng yéu té thic diy va rao can trong viéc trién khai CL bén virng

TT Nghién ciu Tén Néi dung chinh Sédt:”"?h Chii dé chinh
an
1 Hahn (2014b) Cognitive Frames in Corporate Phan tich cac khung nhan thirc trong tinh 674 QL nghich 1y
Sustainability: Managerial Sensemaking | bén vitng doanh nghiép, néu bat vai trd cia trong tinh bén
with Paradoxical and Business Case cac nghich 1y trong viéc tao y nghia va QL viing doanh
Frames cac cang thang. nghiép
2 Ortiz-de- The long-term benefits of organizational | Kham pha cach cac hoat dong KD bén viing 605 Loi ich lau dai
Mandojana & | resilience through sustainable business | mang lai lgi ich lau dai cho kha nang phuc cua thuc hanh
Bansal (2021) practices héi to chirc. bén viing
3 Fernando Pursuing green growth in technology | Panh gia vai tro ctia doi méi MT va ning 441 Tang trudng
(2019) firms through the connections between | Iyc DV trong viéc thic ddy hiéu suat bén xanh va hiéu
environmental innovation and vitng ctia doanh nghiép. sudt bén ving
sustainable business performance
4 Shahzad Exploring the influence of knowledge | Tim hiéu qua trinh QL tri thirc anh hudng 319 Po6i méi xanh
(2020a) management process on corporate dén d6i moi xanh va hiéu suét bén ving. thong qua QL
sustainable performance through green tri thic
innovation
5 Whiteman Planetary Boundaries: Ecological Gioi thiéu khung LT “Ranh gidi hanh tinh” 607 Co s6 sinh thai
(2013) Foundations for Corporate Sustainability | dé danh gia tic dong sinh thai ctia cac doanh cho tinh bén
nghiép. viing doanh
nghiép
6 Bansal (2017) Similar But Not the Same: Lam 10 su khac biét gitra trach nhi¢ém doanh Phan biét trach
Differentiating Corporate Sustainability | nghiép va tinh bén virng, d& xuit NC sau 483 nhiém va tinh

from Corporate Responsibility

hon vé su giao thoa gitra hai khai niém.
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TT Nghién ciu Tén Néi dung chinh Sédt:”"?h Chii da chinh
an
bén viing
doanh nghiép
7 Amui (2017) Sustainability as a dynamic Dé xuit khung ning lyc ning dong dé giup 377 Nang luc dong
organizational capability: a systematic | cac doanh nghiép thich nghi va huéng dén cho chuyén
review and a future agenda toward a | PTBV. do6i bén viing
sustainable transition
8 Van Der Byl Embracing Tensions in Corporate Panh gia cac NC vé cach giai quyét cac QL cing thang
(2015) Sustainability: A Review of Research | cang thang trong tinh bén vimg doanh 340 trong tinh bén
From Win-Wins and Trade-Offs to nghiép, tir cac cach tiép can doi bén cung co virng
Paradoxes and Beyond loi d&én nghich ly.
9 Linnenluecke Corporate sustainability and Kham ph4 vai trd ctia vin hoa to chirc trong 611 Vin hoéa to
(2010) organizational culture viéc thuc day tinh bén viing doanh nghiép. chuc va tinh
bén viing
10 Bansal (2014) | Business sustainability: It is about time | Nhdn manh vai trd cta yéu td thoi gian 454 Thoi gian va

trong tinh bén viing doanh nghiép va nhu
cau vuot qua chi nghia ngan han.

tinh bén viing
doanh nghiép

(Nguon: tac gia tom tat)
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Cum chi dé 5: Cac NC dwoc trich din nhiéu nhat vé QL chudi cung #ng bén viing

TT Nghién ciu Tén Néi dung chinh Sédt:”Ch Chii d2 chinh
an
1 Ahi (2013) A comparative literature analysis of Phén tich tai liéu so sanh cac dinh nghia vé 1067 Dinh nghia
definitions for green and sustainable QL chudi cung tmg xanh (GSCM) va bén GSCM va
supply chain management vitng (SSCM), x4c dinh khoang trong va dé SSCM
xuat dinh nghia moi.
2 Ageron (2012) Sustainable supply management: An NC thyc nghiém vé QL cung ting bén viing, 695 QL cung ting
empirical study tap trung vao cac CL & cac cong ty Phap. bén viing
3 Yildiz cankaya Effects of green supply chain Kham pha tic dong cia cac thuc hanh 409 Hiéu suit bén
(2019) management practices on sustainability | GSCM dén hiéu suat bén ving (kinh té, vitng
performance MT, XH).
4 Gunasekaran Sustainability of manufacturing and | Panh gia tinh bén viing trong SX va DV, dé 513 SX va DV bén
(2012) services: Investigations for research and | xuit cac CL cai thién hiéu suat. vitng
applications
5 Bai (2019) Social sustainable supplier evaluation | Pé xuat mo hinh hd tro ra quyét dinh nhom 227 Luya chon
and selection: a group decision-support | dé danh gia va lya chon NCC bén viing XH. NCC bén viing
approach
6 Grimm (2014) Critical factors for sub-supplier Xéc dinh cac yéu t6 thanh cong trong QL 373 QL NCC phu
management: A sustainable food supply | NCC phu, dic biét trong nganh thyc pham
chains perspective bén viing.
7 Formentini Corporate sustainability approaches and | NC co ché quan trj va cac phuong phap tiép 257 Co ché quan
(2016) governance mechanisms in sustainable | can bén virg doanh nghiép trong SSCM. tri SSCM

supply chain management
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TT Nghién ciu Tén Néi dung chinh Sédt:”Ch Chii d2 chinh
an
8 Luthra va cong An analysis of interactions among Phén tich tuong tac gitta cac yéu té thanh 239 Yéu t6 thanh
su (2015) critical success factors to implement cong chinh dé thuc hién GSCM, tap trung cbng GSCM
green supply chain management towards | vao nganh céng nghiép An DJ.
sustainability: An Indian perspective
9 Svensson va | Framing the triple bottom line approach: | Khung phéan tich Triple Bottom Line (TBL) Triple Bottom
cong su (2018) |  Direct and mediation effects between | va tuong tac gitra cac yéu t6 kinh té, XH va 189 Line
economic, social and environmental MT.
elements
10 Azevedo Influence of Green and Lean Upstream | Phan tich anh hudéng ctia cac thyc hanh Thyc hanh
(2012) Supply Chain Management Practices on | chudi cung Gmg xanh va tinh gon ddi véi su chudi cung
Business Sustainability bén viing doanh nghiép. ung xanh va
220 tinh gon

(Nguon: tac gia tom tat)
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Phu luc 3. Bang tom tit cac NC ¢ nwéc ngoai vé tic dong ciia von tri tué (IC) dén tinh bén virng trong KD (BS)

STT | Nim | Téc gia Qubc gia Muc tiéu NC PPNC KQNC
- BS d6ng vai trd quan trong nhu 1a tién dé
1a danh tiéng DN va RC.
Phan tich vai tro quan trong cua | PPNC dinh lIuwgng, mdé hinh cua’ alj 1eng i V? X ,
) . Lo . % \ < . x| -Céaclinh vuc kinh té, XH va MT cua BS
De Leaniz Tay Ban | BS do6i v6i danh tiéng cua DN | SEM. DLTT duoc tr mét mau |, | g, P
1 | 2013 . N - . A A a1 ~ | c6 tac dong truc tiép tich cuc dén danh
va cong sy Nha nhu mot trong nhitng thanh phan | gom 400 nguoi ti€u dung Tay | ,
chinh cua RC Ban Nha tieng cua DN',
' ' - BS v¢ kinh t€ dugc coi l1a khia canh quan
trong nhat dé nang cao danh tiéng ctia DN.
, o, Viéc tich hop thuc hanh bén virng vao qua
. N PPN h tinh i i L .
NC nham kham pha cach tich hop (E Su, dur%g o C din ;tm, > | trinh dao tao, phat trién HRD ¢6 thé tao ra
.. N . | phan tich tai liéu va LT dé xac N . .. n
Kola- L cac nang lyc bén viing MT vao | .. , N co hdi phat trién IC va st dung tai nguyén
2 |2013 Nigeria 1 s ..z | dinh cac co hoi tich hop thue | /5 A 3
Olusanya A. qué trinh dao tao, phat trién von hanh bén vime vao qua trinh bén virng. PBi€u nay cling gitp nang cao veé
nhan lyc (HRD) dé thuc déy BS. Lz . £ q nhan thirc MT va thuc déy cac thuc hanh
phat trién nhan lyec. NS I
than thién v&i MT trong t6 chirc.
Két qua cho thay dé tién xa hon giai doan
S oA Az, HQ sinh thii cua BS, cac cong ty can
NC nay nh ) : . : .
C"na.yA n ar.lz xay dl%'ngkcau ~n ol NC sir dung PPNC dinh tinh, | chuyén tir viéc bién minh cho truong hop
. khai niém gitta IC va bén viing . . A~ N
3 | 2013 Wasiluk e DN dé didu tra cach cic cone t NC truong hop trong nganh | KD bén vitng sang viéc hi€u cach huy
K.L. E W pat dong san va xdy dung tai | dong IC dé tién téi mot DN bén viing vé

huy dong IC nham thyc hién phat
trién BS.

Uc.

mit sinh thai va cong bang XH. Mdi loai
IC doéng vai tro trong viéc thuc hién CS
vao thyc tién va ho tro thay doi to chuc.




47

STT |Nam | Tacgia Quoc gia Muc tiéu NC PPNC KQNC
Xdy dung mot khuon kho khii NC nhdn manh tdm quan trong cia viéc
Ngah | niém v& LTCT bén viing (SCA) | PPNC dinh tinh, téng quan tai | . AT T quaTt Tong eua vie
4 | 2015 N Malaysia e n . R I tan dung IC, QL kién thtrc va tri tu¢ sang
va cong sy voi viée QL kién thae va tri tué | lidu. a0 dé xav dune SCA cho cie DNVVN
déi méi cho cic DNVVN. ; y CHng '
NC nay nham kham pha vai tro | NC sir dung PPNC dinh luong | Tat c4 céc thanh phan cua IC déu c6 anh
Abdullah b p ctia IC trong viéc thuc day hiéu | va dinh tinh dé danh gi4 tac | hudng tich cuc dén hiéu sudt bén viing cia
5 12015 va célrjl asu a (ilgoc suit bén virng ctia DN va cdi thién | dong cia cac thanh phﬁn IC | DN. bac biét, HC va SC dong mdt vai tro
N St g kha nang canh tranh ciing nhu tao | (HC, SC, RC) d6i v6i hiéu | rat quan trong nham day manh hiéu suat
ra gia tri 1au dai cho DN. suat bén vimng cua DN. vé MT va TC ciia DN.
NC nay nham phan tich va danh
s ?ns C‘g‘oflgaﬁaKD 1]; Zgﬁgszl PPNC dinh luong, stt dung mé | HC va vén XH khong cé dnh huéng dang
Haerani | uyen  Donggala, INAONSSIA- | ah oEM DLTT qua khio sét | ké dén BS cia nganh KD bo thit. Tuy
6 | 2015 N Indonesia | Pong thoi xac dinh cacyéutoanh | | L. . R P o
va cong su , Z , . .| va phéng van tir 165 nong dan | nhién, cac yéu to6 khac nhu SC va von TC
huong dén BS cua nganh nay tai huyén Donggala c6 thé c6 tac don
trong boi canh nhu cau thit bo | ve ggata. g
ngay cang tang.
NC nhim khém phé cic quy trinh Céc yeu 10 boi canh quoc gia 0 the tao ra
K&t néi KD tao nén tane cho cic cac dong lyc va rao can KD dan dén céc
_ L e g .. | PPNC dinh tinh, bao gbm | két qua di san KD bén vitng. Cac két qua
Kaplanidou két qua di sain KD dugc khéi , A R N . n !
7 | 2016 N Qatar . e A LA 1 . phdéng van 24 bén lién quan tr | di san KD bén viing muc tiéu bao gom
va cong su xuong boi viéc t6 chuc mot sy

kién 16n nhu World Cup 2022 tai
Qatar.

cac to chirc thé thao tai Qatar.

thay d6i van hoa, d6i méi, phat trién von
XH, HC va tai dinh vi quéc gia trong thé
gidi KD.
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STT |Nam | Tacgia Quoc gia Muc tiéu NC PPNC KQNC
NIC nhiim phan tich tac dong ciia | = dini lugng bang cich
_ _ B T .| thu thap DL tur cac ngan hang PR , 2 iA 1sn
Siswanti I. von tri tu¢ HoOi gido (Islamic | . 7, .. - | IC Hoi gido co tac dong dang ké dén hi¢u
. . . LA ;. | HO1 gido trong giai doan tur £ N A £ A
va .| intellectual capital) va hi¢u suat | _ Z .., | suat TC Hoi gidao va BS. Hi¢u suat TC Hoi
8 | 2019 Indonesia Xe e, . . . | ndam 2010 dén 2016 trén cac | ., _, C : n A
Sukoharson TC Hoi gido (Islamic financial X . n «. | gld0 dOng vai tro trung gian mt phan
2. , , | BCTC va BC thuong nién. Str e . e,
0 performance) doi BS cua cac N . .| trong moi QH gitra IC Hoi giao va BS.
ngan hang Hoi gi4o tai Indonesia dung ky thuat PLS dé phan
8 ; | tich DL.
NC miim 66 xuit mat phuong | (S TR T P T
thirc hoat dong méi dé dat duge | - g, o =71 Cac yéu t6 nhu IC va 1anh dao c6 thé anh
. . N tong hop céc tai licu hién co, . X X X ,
Metaxas va su xuat sdc trong KD bén viing | _.x % . . hudng dén chat lwong DV va HQHD cua
9 |2019 . Hy Lap . A . 1. 1. | di€utra moi QH gitra IC, lanh , VY )
cong su khi MT bién dong, dac biét la z x. | khach san, tir d6 thuc day BS trong nganh
. : , dao, chat lugng DV, chuoi ]
trong nganh khach san cua Hy , . an , , khach san
cung ung, tdc dong cua khach
Lap. 3
san va CL.
PPNC dinh luong, xem xét
Gross- Chi ra nhiing yéu t6 nao cua von | 1041 don vi kinh té. Cac nha Nhiing yéu td cau thanh nén IC la quan
10 | 2020 | Gotacka va BalLan | tri tué cua cic DNVVN & Ba Lan | QL cta cac DNVVN di duoc | trong nhat. IC c6 tiac dong 16n nhat dén
cong su c6 tac dong 16n nhat dén BS. yéu cau danh gia cac yéu té | BS.
cua IC.
Hinh thanh mot mé hinh KD bén | PPNC dinh luong, ky thuat
(ing cua cc ngan ha di gido | PLS-SEM, ddi twong NC 1a 9 o .
Cahaya Y.F. ai Indonesia thong qua cac khia | ng g g VABS.

canh TC va phi TC véi hiéu suét
TC 1a bién trung gian.

NC sir dung phuong phép diéu
tra dan sb.
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12

2020

Oprean-Stan
va cong su

Romania

Phat trién mot mo hinh don gian
hoa dé danh gia cac ngudn luc vo
hinh bang cach sir dung TT ¢6 san
cong khai.

PPNC dinh tinh: tién hanh
danh gia sau rong cac tai li¢u
hién c6 vé BS va cac ngudn tai
nguyén vo hinh. NC st dung
phuong phép giai thira dé
danh gia cac thanh phan cua
ngudn lyc vo hinh

QL HQ IC, vén d6i méi, RC va SC dé ting
cuong BS cua DN.

13

2021

Xavier va
cong sy

Malaysia

Xem xét anh hudng ctua nhiing
thay ddi trong qua trinh phat trién
HC va su tién hoa cua kién thirc
ngam sau qua trinh ké thira xuyén
thé hé trong cac cong ty dan toc.

PPNC dinh tinh. Sau cudc
phong van duoc thuc hién véi
3 cong ty do ngudi An Do 1am
chu trong nganh cong nghiép
trang stc tai Malaysia.

Nhiing thay do6i ctia IC va kién thirc ngdm
da gitp cac cong ty An Do KD trang strc
c6 thé thay doi SP ciia minh dé dép tng
nhu ciu ctia XH hién dai trong khi van duy
tri BS va bién ban sic dan toc cuaa DN
thanh hang hoa.

14

2021

Wang va
cong sy

Pai Loan

Panh gia cau tric cac chiéu cia
m6 hinh KD bén viing khach san
(HSBM) va hé théng phan cip
tuong Ung cua cac chi sé danh
gi4, dong thoi dy doan xac suat
thanh céng chung.

PPNC dinh tinh, mdt nhom
chuyén gia khach san tai Pai
Loan di duoc yéu ciu xu ly
cac phép so sanh ting cdp
bang cach sir dung cic bién
ngdn ngit dé xac dinh trong s6
ctia cac chiéu va chi sb

TC duoc coi 1a chiéu quan trong nhat, tiép
theo 1a HC.

Céc gié tri dy doan cho thay kha nang trién
khai HSBM thanh c6ng, lam sang t6 tim
nhin vé BS cho nganh khach san

15

2021

Rezende va
cong su

Phap, Buc
va Thuy
Sq,

Xem xét mbi QH giira IC va hiéu
sudt TC cia cac DN niém yét
cong khai tai Phap, Ptic va Thuy
ST tir nam 2009 dén 2018.

PPNC dinh luong, phuong
phap hé s6 gia tri gia ting tri
tué (VAIC™) dé danh gia HQ
ctia von con ngudi (HCE), von
céu trac (SCE) va von sir dung
(CEE).

C6 méi QH tich cuc giita SCE, CEE va
hiéu sut ctia cong ty, trong d6 CEE c6 tac
dong manh nhat, trong khi HCE c6 tac
dong yéu hon. NC ciing phat hién ra sy
danh d6i gitra viéc tich lily bang sang ché
va nhan hiéu v&i hiéu suat TC ngén han.
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16

2021

Trarintya va
cOng su

Indonesia

Kiém tra tac dong cua IC (bao
gdbm: SC, RC vbén XH va vén
danh tiéng) ddi voi BS tai cac to
chirc TC vi mo tai Bali.

PPNC dinh luong. St dung
PLS-SEM dé phan tich DL tir
100 miu cua cac td chuc tin
dung ¢ Bali.

SC va vbn XH c¢6 tac dong tich cuc dang
ké 1én hiéu suat TC va BS. Hiéu suit TC
anh hudng dang ké dén BS. Chi c¢6 von cau
tric va von XH méi co thé duogc didu
chinh béi hiéu suat TC.

17

2021

Gross-
Gotacka va
cong sy

Ba Lan

Xem xét tac dong cua IC dén su
BS cua cac DN vira, vira va 16n
tai Ba Lan.

PPNC dinh lugng. Cac nha
NC di tién hanh mét cudc
khao sat vao nam 2019 trong
56 1.067 DN tai Ba Lan. Ho da
st dung cac phuong phap
thong ké, bao gdm kiém dinh
doc lap chi binh phuong va
phan tich bién thién cho s6 md
(FANOVA), dé x4c minh céac
gia thuyét cta ho.

Céc nha QL nhan ra tam quan trong ctia IC
d6i v6i BS nhung thuong thiéu mot CL
QL IC duoc trién khai. Co su khac biét
dang ké giita Hiéu biét LT va ung dung
thue té caa QL IC trong céc DN.

18

2021

Minoja va
Romano G.

Kham pha céach QL IC anh hudng
dén BS trong bdi canh QL chit
thai cong cong duoc tai co cu
(re-municipalized).

PPNC dinh lugng, NC truong
hop, phan tich DL tir mot DN
QL chat thai cong cong tai Y.
DL dugc thu thap thong qua
phong van, tai lidu ndi bo va
BC cong khai.

QL IC c6 thé thac day BS bang cach dat
duoc cac két qua kinh té&, XH va MT dong
thoi. Sy s& hitu cong cong cuia DN ciing
anh huong tich cuc dén mébi QH gitra IC
va BS.

19

2022

Bhatti M.A.
va cong su

A tap

Xem xét tdc dong cua cac thuc
hanh QL xanh, d6i moi cong
nghé, HC va dé xuat gia tri ddi
v6i BS va hiéu suit thanh cong

PPNC dinh lugng, mdé hinh
SEM, DLTT tr 182 NV cua
cac DNVVN tai A Rap.

Céc thuc hanh QL xanh, d6i mdi cong
nghé, HC va dé xuét gia tri déu c6 tac dong
tich cuc dén BS va hiéu suét thanh cong
cua SMEs.




o1

STT |Nam | Tacgia Quoc gia Muc tiéu NC PPNC KQNC
cua cac DNVVN (SMEs) tai A
Rap
. D . , Tu duy QL tai nang (TMM) c6 moi QH
Xem x€t vai tro trung gian cua , 2. . .
o HC d6i véi méi QH gitta OL t3i | PPNC dinh luong, ky thuat | Carg k€ voi HC va SBP, trong khi CL QL
20 | 2022 | AQErshiVA | \o1avsia | nang (TM) va hiu suét KD bén | PLS-SEM véi mau ban dau la | 1 n4ng (TMS) thi khong. HC c0 moi QH
cong su - C A A n A . truc tiép dang ké voi SBP va dong vai tro
viing (SBP) tai cac bénh vién | 174 bénh vién Malaysia. . £ . .
Malaysia. trung glanAChO mf).1 Ql—| gitta TMM va SBP
nhung khong phai gitta TMS va SBP.
Viéc cong bd TT MT khong lién quan dén
PPNC dinh luong, st dung mé | HQ IC, trong khi vi¢c cong b6 TT quan tri
NC nay nham kham phd mdi QH | hinh hé sb gia tri gia ting tri | c6 lién quan dén viéc taing HQ IC thong
. gitta HQ IC cua cac cong ty va | tué (VAIC). DL dugc thu thap | qua cac thanh phan HCE va RCE. Viéc
21 | 2021 Vzefgr:;ds?x Ta%hian viéc cong bd TT vé MT, XH va | tir cac cong ty niém yét trén S¢ | cong bd TT XH c6 lién quan ti?u cuc dén
i i QT (ESG) tw nguyén, srdung DL | Giao dich Chtimg khoan | HQ IC thong qua cac thanh phan SCE va
tir cac cbng ty niém yét tai Jordan. | Amman. RCE. Tuy nhién, viéc cong bd TT vé& mot
hodc hai trong ba khia canh ESG c6 tac
dong tich cuc dén HQ IC
- PPNC dinh lugng, phéan tich
o N hoi quy. AP  tac done H 4
Alakkas . Xem xet anh hudng cua IC nhu . vy .. | HClamot TSVH c6 tac dong tich cuc dén
22| 2023 | i congsu | AREP | 16t TSVH déi véi higu sugt MT, | - D duoccongbo tirkhaosat | oo 1 ey

thyc hanh QL MT giai doan
2020-2022
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23

2023

Hanifa
va cong su

Indonesia

NC nham phan tich tac dong ctia
LTCT, HQHDP va IC ddi véi
LTCT bén ving (SCA) trong
nganh ngan hang.

PPNC dinh lugng véi DL
bang tur cac ngan hang niém
yét trén SO Giao dich Chimg
khoan Indonesia (IDX) trong
giai doan 2012-2021.

Két qua cho thdy LTCT c6 tac dong tich
cuc va dang ké dén SCA trong nganh ngan
hang. Tuy nhién, HQHD va IC khong c6
tac dong dang ké dén SCA.

24

2023

Bussoli
va cong su

Chau Au

Kiém tra mbi QH giira sy da dang
trong hoi ddng quan tri (HPQT)
cua cac ngan hang, dugc xéac dinh
qua cac dic diém vé tudi va gidi
tinh va hiéu suat XH ctia cac ngan
hang.

PPNC dinh lugng. Mau gom
46 ngan hang chau Au duoc
thu thap tr nim 2009 dén
2017 qua céc bao cao XH cua
cac ngan hang.

Hiéu suat XH ctia ngan hang bi anh huong
tich cuc boi sy da dang vé gidi tinh va tudi
cua HDQT. HC duoc xac dinh béi su da
dang cao hon trong HDQT cutia ngan hang
12 mot nguodn lyc quan trong dé ap dung
c4c m6 hinh KD bén viing hon.

25

2023

Ashraf va
cong sy

Chau Au

Khéam pha vai tro quan trong cua
IC trong viéc dam bao hi¢u suit
va ting truong bén vitng cua cac
cong ty DV khéach san chau Au,
cd 16n va nho, trong cudc khing
hoang COVID-109.

PPNC dinh luong. Phan tich
sau rong DL tir 42.516 cong ty
trong linh vuc luu tr, thuc
pham va du lich trén 18 qubc
gia EU tir ndm 2012 dén nam
2021.

IC con nguoi co tac dong tich cuc dén loi
nhuan cua cac SME. IC QH ¢6 1gi cho ca
cac cong ty nho va 1on. IC cdu trac tac
dong tiéu cuc dén ting truong tai san cho
ca cac DNVVN va céc cong ty 16n trudce
cugc khing hoang nhung khong co tac
dong trong cudc khung hoang.

26

2023

Idris va
cong sy

Indonesia

Tao ra mot mé hinh LT vé BS cua
DN véi hiéu biét TC 1a tién de.
Bai viét nay xem xét tac dong cta
IC va thai d¢ rai ro ddi v6i BS
trong c&c DNVVN SX vai batik
cua Indonesia.

PPNC dinh luong, lay miu co
chu dich dé thu thap DL tir 222
nguoi tra 101 trén sau thanh
phé & Poéng Java, Indonesia.
Str dung k¥ thuat PLS-SEM dé
phén tich DL.

Thai do rai ro ¢6 anh hudng tich cuc dén
hiéu biét vé TC va khong co tac dong tich
cuc dang ké dén BS. Hiéu biét vé TC va
IC ¢ anh hudng tich cuc dén BS. Kién
thitc TC khong lam trung gian cho anh
huong ciia IC dén BS nhung c6 thé lam
trung gian cho anh hudng cua thai do rui
ro
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27

2023

AlQershi
va cong su

Malaysia

Xem xét vai trd cua IC dén BS
trong cac cong ty SX 1on tai
Malaysia, dac biét trong bdi canh
bién dong thi truong do dai dich
Covid-19 va cugc khung hoang
Nga-Ukraine.

PPNC dinh luong, khao sat dé
thu thap DL tir 203 cong ty
16n. St dung ky thuat PLS-
SEM d¢é phan tich DL.

HC va SC c6 anh huong dang ké dén BS,
trong khi RC thi khong. Ngoai ra, bién
dong thi truong (MT) diéu tiét mdi QH
gitta HC va RC véi BS, nhung khong diéu
tiét mdi QH giira SC va BS.

28

2023

Fontalvo
va De La
Puente

Colombia

Xem xét mbi QH giita cac yéu td
cua lanh dao CL (Strategic
Leadership) va BS trong cac cong
ty cong nghé tai ving bo bién
phia Bic ciia Colombia tir nim
2015 dén 2019.

PPNC dinh luong, st dung
phuong phap danh gid tuong
quan, phan tich Dickey-Fuller
va phan tich phéan tan.

Céc bién lién quan dén HC va bdi canh t6
chic (Organizational Contexts) cd anh
huong dén hanh vi cia MT XH, dong vai
trd nhu mot chat xuc tac cho sy phat trién
cua cac DN cong ngh¢.

29

2024

Di Vaio
va cong su

Anh

Xem xét IC dong gop vao cac nd
luc phi cacbon héa cua cac DN,
nhan manh su can béng gitra 1oi
nhudn va cic muc tiéu vé
MT/XH.

PPNC dinh tinh. Phuong phap
tong quan tai liéu c6 hé théng
(systematic literature review).
149 bai bao tiéng Anh dugc
xudt ban trong co so DL
Scopus va Google Scholar tir
nam 1990 dén nam 2024.

- NC nhéan manh nhu cau tich hop IC véi
ké toan phat thai carbon dé dép tmg cac
muc tiéu SDG 8 va QH dbi tac nhiéu bén
lién quan (SDG 17) dé chia sé kién thirc va
tai nguyeén.
- Cung cip mdt goc nhin doc dao bang
cach lién két IC voi qua trinh phi cacbon
hoa va cac mo hinh KD bén viing, mét linh
vue chua duge dé cap rong rai trong cac
NC hién co.

30

2024

Shivhare va
cong su

An Do

- Xem x¢ét tdc dong cua cac hé
thdng hd trg do chinh phu tao ra
(SFGS), XH (SFSS) va von con
ngudi (SFHC) dbi véi tinh bén

- PPNC dinh lugng, DL dugc
thu thap tor mot mau gém 350
cong ty khoi nghiép.

- Tac dong tich cuc cua cac h¢ théng hd
trg do von con nguodi tao ra doéi voi su
PTBYV cua cac DN khéi nghiép
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viing cua cong ty khdi nghiép
(SS).

- Kham phé vai trd diéu tiét cua
gidi tinh cia HDQT/ngudi sang
1ap (G) trong cac dong luc nay.

- Phan tich nhan t6 kham pha
(EFA) va phén tich nhan td
xac nhan (CFA).

31

2024

Sari va cong
su

Indonesia

Xem xét cac mdi QH nay trong
bbi canh nganh CNTT va truyén
thong (ICT).

PPNC dinh luong. St dung
cac ky thuat 1dy mau c6 chu
dich dé thu thap DL qua bang
CHKS tir hon 90 cong ty ICT
tai Indonesia.

- IC khong anh huong truc tiép dén hiéu
sut PTBV cuia cong ty nhung co tac dong
dang ké dén cac lién minh CL cta DN.

- P6i moi ki thuat sb ¢6 anh huong dén ca
lien minh CL cua cong ty va hiéu sut
PTBV cua DN.

32

2024

Arku va
cong sy

Ghana

Nhim xac dinh va vu tién cac yéu
t6 hd trg quan trong cho dbi méi
md hinh KD DV (SBMI) dé dat
dugc hiéu suit bén ving trong
linh vuc cung cép dién tai Ghana.

PPNC dinh luong. St dung
Phuong phap Best-Worst
(BWM) dé xéac dinh va vu tién
ba yéu t6 hd trg chinh va muoi
mot yéu t6 hd tro phu cia
SBMI.

Po6i méi sang tao gia tri DV duogc xac dinh
13 yéu t6 hd tro chinh quan trong nhat. HC,
nén tang cong nghé va gia dya trén gia tri
1a ba yéu t6 hd trg phu hang dau cho hiéu
suat bén vimng.

33

2024

Hariyono va
Narsa |.M.

Indonesia

Tang cuong su ké thira IC trong
cac DN nho va vira (MSMEs) tai
Indonesia dé cai thién kha ning
canh tranh, HQ TC va sy bén
viing cua ho

PPNC dinh luong, st dung mo
hinh SEM d¢ phan tich DL tir
cac MSMEs da hoat dong it
nhat muoi nim va sir dung
cong nghé trong HDKD.

HC anh huéng dén SC, RC va kha ning
canh tranh cua MSMEs. SC va RC dong
vai tro trung gian manh mé gitta HC va
kha nang canh tranh ciing nhu sy bén viing
cia MSMEs. méi QH giita HC va HQ TC
duoc trung gian bo1 SC va RC nhung danh
gia yéu.
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SC c6 tac dong tiéu cuc va dang ké dén
Xem x¢ét vai tro cua IC trong viée hiéu suét TC, trong khi von XH va vén
QL céac Té chirc Tin dung Lang | PPNC dinh luong, st dung k¥ | danh tiéng c6 tac dong tich cuc va dang ké
aa | 2gpg | Yuliastutiva| o (Village Credit Institutions - | thuit PLS-SEM dé “phan tich dén hiéu suit TC. Tuy nhién, SC va von
cong sy VCI) dé dat dugc BS, dua trén | DL tir 122 nguoi dung dau cac | XH khong anh hudng dén tinh lién tuc cua
khai niém Catur Purusa Artha ctia | VCI tai huyén Badung, Bali. | DN, trong khi von danh tiéng va hiéu suit
van hoa dia phuong Bali. TC co tac dong tich cuc va dang ké dén

tinh lién tuc cua DN.

Kham pha tic dong vOn con : , -

nguoi (HCR) va von TT (ICR) PPIEIC dinh luong, ?\SU' d}mg,ky HCR va ICR déu c6 anh hudng tich cuc
o e .. \ g ... | thuat PLS-SEM dé phan tich | _. . \ . C
35 | 2024 Tjahjadi va Indonesia doi voi BS? dong th(.)’l xem xét Va¥ DLTT tir 347 chu so hiw/QL dén BS_. Pac biét, MO va BP dong vai tro
cong su tro trung gian cua dinh hudng thi trung gian trong moi QH gitta HCR va BS,

truong (MO) va hi¢u sudt KD
(BP).

cua cac MSMEs tai tinh Dong
Java, Indonesia.

cling nhu gifra ICR va BS.
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Phu luc 4. Bing tém tit cic NC & nwée ngoai vé tac dong ciia von tri tué (IC) dén MAP

STT

Nam

Tac gia

Quoc gia

Muc tiéu NC

PPNC

KQNC

2007

Tayles va
cong sy

Malaysia

Xem xét tac dong cua IC trong
cac cong ty c6 anh huéng dén
MAP, dac biét 1a trong céc linh
vuc nhu do luong hi¢u suét, lap
ké hoach va kiém soat, 1ap ngan
sach von va QL rui ro.

PPNC dinh lugng, mau 119 cong
ty 16n tai Malaysia. Phan tich
bang cic phuong phap thong ké,
dic biét 1a phuong phap hdi quy
dé kiém tra moi QH giira IC,
MAPSs va chi phi.

C6 mdi QH tich cuc gitta IC va hiéu
suat DN, dong thoi MAP ciing dong vai
trd quan trong trong viéc thiic day hiéu
Suét.

2009

Cleary, P.

Ireland

Kham phd méi QH giita hé
thong KTQT va SC trong céc
nganh cong nghiép doi hoi kién
thire cao.

PPNC dinh lugng, k¥ thuat PLS-
SEM, mau 88 coéng ty trong
nganh CNTT va truyén thong
(ICT) tai Ireland.

H¢ thong KTQT trong nganh ICT tai
Ireland c6 anh huong tich cuc dén viec
tao ra TT KTQT. Két qua ciing chi ra
moi QH tich cuc gitta TT KTQT va von
cu truc.

2013

Ananthram
va cong su

Bic My

Kham pha cich thic cac t6
chtrc & Bic My ap dung cac CL
QL tai san con ngudi dé t6i uu
hoa HQ t6 chirc va danh gia tac
dong cua cac CL nay ddi voi sy
PTBV, thanh cong cua DN.

PPNC dinh tinh bang phin mém
NVIVO, mau 30 giam dbc diéu
hanh cép cao tir cac cong ty da
qudc gia.

Nhiéu cong ty da quc gia & Bic My
nhén ra gia tri cia CL QL tai san con
nguoi trong viéc cai thién higu suat to
chtrc va thich tng v6i MT KD toan cau
nang dong.

2014

Mohamed
va Jones

Ai Cap

NC nham dé& xuat mot mo hinh
LT dé giai thich cach cac k¥
thuat SMA c6 thé anh hudng
dén 1oi nhuan cua td chuc.

PPNC dinh luong, DLTT duoc sé&
dugc phan tich théng ké nhim
kiém tra méi QH giita cic k¥
thuat SMA va kha nang sinh 101.

Céc k¥ thuat KTQT CL nhu hé thong
chi phi muc tiéu, phan tich gia tri gia
tang, du bao va 1ap ké hoach CL ¢6 anh
hudng tich cuc dén kha ning sinh 1oi
cua DN.
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STT

Tac gia

Qubc gia

Muc tiéu NC

PPNC

KQNC

2015

Cleary, P.

Ireland

NC nham phét trién va kiém tra
mot loat cac mo hinh khai niém
dé diéu tra tac dong cua hé
thdng KTQT (MAS) va TT
KTQT (MA) lén vbn ciu trac
(SC) va hiéu suit KD cua cac
cong ty

PPNC dinh dugng, k¥ thuat PLS-
SEM, st dung cong cu khao sat
dé thu thap DL tir cac giam ddc
TC hoac tuong duong tai cac
cobng ty trong nganh CNTT va
truyén thong (ICT) tai Ireland.

Két qua cho thiy hé théng KTQT tién
tién c6 mbi QH tich cuc va c6 ¥ nghia
thong ké v6i hiéu suat KD. Tuy nhién,
két qua khong tng hd viéc MAS 1a mot
phan cta vén cdu triic cia cac cong ty

2017

Novas va
cong sy

Bd Dao
Nha

NC nham kiém tra vai trd cta
hé thong KTQT (MAS) trong
viéc phat trién IC (bao gdbm HC,
SC va RC) va anh huong cua
ching dén higu suat to chirc

PPNC dinh luong, mé hinh céu
tric (SEM) véi AMOS, str dung
bang CHKS dé khao sat cac nha
QL cip cao ctia cac cong ty tai Bo
bao Nha.

Két qua cho thay co sy hd tro thong ké
cho sau trong sd chin mbi QH gia
thuyét. Két qua xac nhan vai trd cia
MAS trong viéc phat trién HC va SC.
Cudi cung, két qua chi ra rang SC ¢o
mdi lién hé tich cuc va c6 y nghia véi
hiéu suat to chrc.

2019

Coyte R.

Thyy
Dién

NC tim hiéu cach ma MCS hd
trg vigc hoc tap va thich nghi
trong MT lam viéc thyc té.

PPNC dinh tinh, phén tich dé lam
& cach cac MCS c6 thé duoc
thiét ké va trién khai dé ho trg hoc
tap va phat trién nang luc ciia NV
trong bdi canh to chirc.

Céc hé thong MCS HQ gilp NV hoc
hoi tir cac tinh hudng thyc té trong cong
viéc va phét trién ning lyc ca nhan
cling nhu nhom.

2020

Giuliani va
cong sy

Anh

Xem xét vai tro cua thoi gian
trong cac hoat dong KTQT lién
quan dén IC.

PPNC dinh tinh, DL dugc thu
thap thong qua phong van sau va
quan sat trong MT thyc té, nham
hiéu 16 cach thirc cac cong ty QL
va st dung IC qua céc giai doan
thoi gian khac nhau.

Viéc QL IC HQ doi hoi cac cong ty
phai ¢ cac CL dai han dé duy tri va tan
dung ngudn tai nguyén niy qua cic giai
doan khac nhau cua t churc.
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STT

Tac gia

Qubc gia

Muc tiéu NC

PPNC

KQNC

2020

Hilorme va
cong sy

Ukraine

Xem x¢t cach thuce do luong va
QL tai san con ngudi nhu mot
yéu td quan trong anh hudng
dén HQ va sy PTBV cua DN.

- PPNC dinh tinh, m6 hinh hoa ké
toan (accounting modeling) dé
thiét ké mot mo hinh danh gia HC
trong MT TT cua DN.

KQNC cho thdy mé hinh ké toan duoc
dé xuét giup DN c6 thé danh gia chinh
xac hon gié tri ciia HC trong cac quyét
dinh CL va TC.

10

2020

Marlina va
Tjahjadi

Toan cau

Danh gia vai tro cia KTQT CL
(SMA) trong viéc cai thién hi¢u
sut clia céc truong dai hoc,
xem xét anh hudng cia vén tri
tug.

PPNC dinh tinh phan tich tai liu
dé tong hop cac NC tir nam 2009
dén 2018.

SMA c6 thé gitp céac truong dai hoc cai
thién hiéu suét thong qua viéc cung cép
TT CL va hd tro ra quyét dinh. Cac yéu
t6 nhu IC, van hoa t6 chire, su hd tro tir
lanh dao va HTTT QL déng vai tro
quan trong trong viéc trién khai SMA.

11

2020

Nik
Abdullah va
cong sy

Indonesia

Kham phé vai tro cia KTQT
CL trong vi¢c tao ra su khac
biét vé HC, ning lyc CNTT
(ITC) va tao gia tri (value
creation) cho t6 chic.

PPNC dinh lugng, stt dung PLS-
SEM phan tich DL tir 215 bang
CHKS dugc thu thap tir cac nha
QL va chuyén gia trong cac to
chue.

KTQT CL doéng vai tro quan trong
trong viéc tan dung su khac biét vé HC
va ITC dé tao ra gia tri cho DN. SMA
gitip cac to chirc khai thac tiém ning
clia cac yéu t6 nay, qua do cai thién
hiéu suit va kha ning canh tranh trén
thi truong.

12

2023

Thien T.H.
va Hung
N.X.

Viét
Nam

Khéam pha méi QH giita IC va
HQ dau tu trong cac DN, dong
thoi lam 18 vai tro trung gian
cia KTQT CL trong mdi QH
nay.

Str dung DL tir 127 cong ty niém
yét tai Viét Nam, NC st dung
phuong phéap PLS-SEM dé phan
tich mbi QH giita IC, cac hoat
dong SMA va IE

IC c6 tac dong tich cuc dén HQ dau tu
ctia DN. Pdng thoi, thuc hanh KTQT
CL dong vai tro trung gian quan trong
trong viéc chuyén hoa tac dong cua IC
thanh HQ dau tu cao hon.
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Phu luc 5. Bang tom tit cac NC ¢ nwéc ngoai vé tic dong ciia ning lwe d6i méi (InC) dén tinh bén virng trong KD (BS)

SX tai cac nudc dang phat trién
thuc hién KD bén viing vé MT

Philippines.

STT |Niam | Tacgia | Qudc gia Muc tiéu NC PPNC KQNC
Céc kha ning tiép thi manh m& va CL
Kham pha cach cac kha niang | PPNC dinh tinh bao gdm viéc str | d6i méi dua trén tinh bén ving co thé
1 | 2011 Mariadoss MG tiép thi va CL d6i mai ¢ thé | dung cac cudc phong van va NC | tao ra LTCT cho cac cong ty B2B. Cac
va cong su Y thac day tinh bén vimg MT | truong hop dé thu thap DL tir cac | cong ty c6 kha nang tiép thi tét hon c6
trong céc cong ty B2B cong ty B2B. xu huéng thuc hién cac CL bén ving
HQ hon

Két qua cho thay thang do tam chiéu
Phat trién va xac thuc mot mo (%?.Cgikgell_navr;idgégng; ts;f :?l,lecbﬁg
Ab Rahman hinh do ludng tinh bén viing ctia | PPNC dinh luong. DL dugc thu som: i 2 LA
2 | 2015 <A Iran . N z A C v . | tro, phan bd nguon luc, giao tiép va
va cong su kha nang doi maoi tong the cua | thap tr 175 DN nho va vura tai . Ao n
, f s mang ludi, QL kién thic va cong nghé,
cac DN nh¢ va vira (SMEs) Iran. S, A f 1,
QL y tudng, phat trien du an va kha

nang thuong mai hoa.
Két qua cho thay cac SMEs can phai
Xem xét vai tro cua QL tri thirc khai thac dinh hudng KM cuaa ho dé tan
5 | 20t | ROEVA | e | o va v (SMIES) trong nganh | PPNC dinh laamg: Th ngp DL | (060 0 80 T e a6

Chadee PP 8 N8I | tir khao sat 241 SMEs SX tai Y G °

moi. Kha ning nay 1a can thiét dé tich
hop céac thuc hanh QL MT HQ trong
KD.
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STT

Tac gia

Quoc gia

Muc tiéu NC

PPNC

KQNC

2016

Tang va
cong sy

Trung
Quoc

NC nham giai thich 1y do tai sao
nhiéu DN SX cong nghé cao tu
nhan nhdé va vira (SMEs) cua
Trung Qudc cé thé ton tai va
phat trién trong mot hé thong thé
ché va chinh tri khong thuan loi

PPNC dinh tinh. Str dung nganh
cong nghiép dién thoai di dong
lam truong hop NC minh hoa.

Két qua cho thdy cac DN tu nhan khong
thuoc nha nudc cia Trung Qubc di
chon mé hinh d6i méi gia ting dé tim
kiém LTCT. Mic du khong nam trong
cac ké hoach ddi moi cua chinh phu,
cac DN nay van c6 md hinh KD bén
virng dya trén viéc tuy chinh DV, gidi
thi¢u SP nhanh chong va sir dung cac
thanh phﬁn dé dat dugce tiéu chuén.

2019

Fernando
va cong su

Malaysia

Xem xét kha ning d6i méi DV
c6 thé tic dong dén mbi QH
gilta d6i m&i MT va hiéu suat
bén viing ctia DN.

PPNC dinh lugng, k¥ thuat PLS-
SEM, khao sat qua buu di¢én va
truc tuyén, thu thap DL tu 95
cong ty cong nghé xanh tai
Malaysia.

Poi mdi MT c¢6 tac dong tich cuc dén
hiéu suit bén vitng ctia DN. Kha ning
d6i m&i DV ¢6 vai tro trung gian va tao
ra rao can voi su gia nhap cia cac d6i
tha canh tranh méi.

2019

Exposito,
A., va
Sanchis-
Llopis, J.
A.

Tay Ban
Nha

Kiém tra tac dong cua cac loai
d6i mé&i khac nhau 18n hiéu sut
KD ctia cic SMEs bang cach sir
dung phuong phéap phan tich da
chiéu

PPNC dinh tinh, bao gom viéc
thu thap DL tor mot mau rong cac
SMEs tai Tay Ban Nha va ap
dung phuong phdp phan tich so
sanh dé xac dinh cac yéu t6 hiéu
suét lién quan.

Do6i méi ¢ tac dong tich cuc dén cac
khia canh TC va hoat dong cua hi¢u
sudt KD. Tuy nhién, c6 su khac biét
dang ké trong cac tac dong nay tuy
thudc vao loai doi méi va chi sb hiéu
suat duoc xem xét

2020

Pohlisch J.

Puc

Tim hiéu cach cac cong ty c6 thé
ap dung nguyén tic d6i méi mo
bén trong t6 chirc théng qua
ngudn luc cong dong dé vuot
qua cac rao can TT va tang
cuong kha nang d6i méi.

PPNC dinh tinh, NC tinh huéng,
phan tich ndm trién khai InC tai
SAP.

InC c6 thé giup cac cong ty khai thac
va phat trién nguén Iuc noi bo, tao ra
c4c md hinh KD bén vimng va thac day
tinh than khdi nghiép cua NV.
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STT | Nam | Tac gia Quoc gia Muc tiéu NC PPNC KQNC
S ‘. ) PPNC dinh lugng, DL tr Khao . )
) Xéc dinh ligu c6 moi QH gitta | , ;. . . ° g’; . . | Kha nang d6i méi duge xéc dinh 1a co
Céc quic IO A sat D61 ma1 Cong dong (CIS) giai | ;. ] - L3
Sempere- . d6i médi cong ngh¢ va BS trong N x| moi QH tich cuc véi BS, cho thay rang
. . gia Trung R ., L. doan 2012-2014, phan tich mau | , ) . 2. .
8 |2020 | Ripollva A nganh TC tai cac quoc gia dang | _, N R cac cong ty c6 kha nang do61 mai cao
N va bong L, .- lon gom 1574 coéng ty trong | i ] ) R
cong su A phat trién va cac quoc gia Trung R : . cling ¢6 xu hudéng huong tdi1 bén viing
Au Ca A nganh TC tai 11 quoc gia Trung
va Bong Au. S n A hon.
va Dong Au.
: . ic ta an co thé LTCT
Nham muc dich tich hgp céc | PPNC dinh tinh tdp trung vao C;a ¢ tal,) doa. 2 €0 t_e ,dat duoc ¢
Durge, V. . e SRR N , . : ., | bang cach trién khai cAc CL PTBV dua
iR Da quoc | khai niém dang phat trién vé | viéc tich hop cac khuén kho gia | . = = 0 5 2
9 |2020 C.,va : A A . AN e 1 .2 | trén cac doi madi vé cong nghé va to
gia cong ngh¢, PTBV va tang | tri bén viing véi bang diém can A . , A 1A
Sangle, S. ) N . o chure thong qua minh hoa céach thiét ké
truong DN. bang vé tinh bén ving. \ 2 A 13 L, A~
bang diém can bang v¢ tinh bén viing.
Céc bién nhu don bay TC, kha nang d6i
Nham xac dinh cac két hop o1 | x. moi, kha nang SX va HC c6 anh huon
. d; 2 ‘C © Fp,o Ap dung phan tich hoi quy OLS ,0 S g ., € o . vong
. uu cua cac yéu to tir co ché thich . . .~ | déng ké BS. Phan tich FsQCA xéc dinh
Lo F.va .. , 'R »_ | (Ordinary Least Squares) vaphan | ~, ©, . ] A e
10 | 2021 N Pai Loan | ung MT thé ché va cac nguon | ;, .. .~ =~ ; | cac cau hinh cua nhiéu giai phap cho
cong su < - A tich dinh tinh tap mo (FsQCA) dé NN Y e
luc hodc kha nang noi by anh | | A it JAs BS bao gom cac yéu t6 thé cheé va/hoac
\ . tim ra cac mo hinh t6i wvu cho BS | X T A
huong dén BS cac nguodn luc va kha nang ndi bo cua
DN.
Kha nang t6 chtrc c6 anh hudéng dang
ké dén hiéu suat to chirc. Tam yéu to
Xic dinh anh hwéng ciia céc kha | PPNC dinh Trong, mé hinh SEM, | M d6ng g6p vao hiéu suat to chuc
Muthuveloo : C X g i, x A ts ., . .. | bao gom: kha nang cong ngh¢, kha
11 | 2021 N Malaysia | nang t6 chirc deén hi¢u suat cua | Mau thu thap la cac cd nhan lam | _ R RO .
va cong su nang dong, kha nang ti€p thi, kha nang

t6 chirc trong nganh SX.

viéc trong cac to chuc SX tai
Malaysia.

d6i méi, kha nang CNTT, kha nang QL
tri thire, kha nang hoc hoéi va kha nang

QL.
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STT

Tac gia

Quoc gia

Muc tiéu NC

PPNC

KQNC

12

2019

Rauter va
cong sy

Piéu tra vai tro cla cac ddi tac
ddi méi mo trong viéc cai thi¢n
hiéu sudt d6i méi kinh té va bén
ving.

PPNC dinh tinh, bao gdom viéc
thu thap DL tir mot mau chéo ciia
cac cong ty cong nghi€p va ap
dung phuong phap so sanh dé xac
dinh cac yéu t6 hiéu suat lién
quan.

Viéc ting cuong hop tac véi cac to
chuc phi chinh phu (NGOs) va cac
trung gian cling mang lai loi ich cho cac
cong ty. Hon nita, hiéu sudt d6i méi
kinh té c6 mdi twong quan tich cuc véi
hiéu suat d6i méi bén viing.

13

2022

Hanaysha
va cong su

A rap

Xéc dinh anh hudng cua cac loai
hinh d6i méi dén tinh bén viing
trong KD cua DN nho va vira
(SMEs)

PPNC dinh lugng, k¥ thuat PLS-
SEM dé thu thap DL tir 171 NV
trong cdc SME:s tai A Rap Xé Ut.

Do6i méi SP va DV ¢6 tac dong tich cuc
va dang ké dén BS. P6i méi quy trinh
cling rat quan trong dé dat duoc BS.
Do6i méi tiép thi ¢ tac dong dang ké
BS.

14

2022

Acosta-
Velasquez
va cong su

Colombia

Phat trién mot mé hinh dé dinh
lugng kha ning hip thu dong,
giup cac DN nho va vira (SMEs)
tai Colombia cai thién tinh bén
virng KD.

Thu thap DL tir 148 SMEs tai
Colombia théng qua bang
CHKS. Str dung mé hinh SEM dé
xéc dinh cac bién tiém 4n va phan
tich cac chiéu cua kha ning hap
thu dong.

M6 hinh PM4AC c6 chi sé phu hop
chuan hoa (NFI) 1a 0.935, chi sé phu
hop so sanh (CFI) 1a 0.986 va RMSEA
la 0.042. M6 hinh nay gitip cai thi¢n va
cung cip mot khung lanh dao bén viing
mai cho cac DN.

15

2022

AlQershi va
cong su

Malaysia

Xem xét mbi QH gitra cac khia
canh ctia d6i méi va BS trong
nganh bao hiém tai Malaysia,
cling nhu vai tro diéu tiét cia
dinh huéng CL trong mbi QH
nay.

PPNC dinh Iuong, k¥ thuat PLS-
SEM, mau 116 DN trong nganh
bdo hiém.

D6i méi quy trinh va SP ¢6 anh hudng
dang ké dén BS, trong khi d6i m&i hanh
chinh khong c6 anh hudéng tuong tu.
Dinh hudéng CL diéu tiét mdi QH giira
d6i méi quy trinh va SP véi BS, nhung
khong diéu tiét mbdi QH véi d6i moi
hanh chinh.

16

2022

Heenkenda
va cong su

Sri Lanka,

banh gia tac dong cuia kha nang
d6i méi doi véi BS cua cac DN

PPNC dinh lugng, m6 hinh SEM,
mau NC 384 chu DN SMEs tai
Sri Lanka.

Kha ning d6i moi, cong nghé dot pha
va tao ra tri thirc déu co tac dong tich
cuc dén BS cia SMEs. Kha niang doi
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STT

Tac gia

Quoc gia

Muc tiéu NC

PPNC

KQNC

nhé va vua (SMEs) trong boi
canh nén kinh t€ moi ndi

méi dugce xac dinh 1a yéu td du bao cua
cong nghé dot pha va tao ra tri thuec.

17

2022

Ostermann
va cong su

Brazil

So sanh cac sap x¢p cua InC va
moi twong quan cua chung voi
trach nhiém XH-MT.

PPNC dinh lugng dugc thyc hién
voi 1.322 cong ty SX tai Brazil.
NC phén tich (1) sdp xép thuc té
clia cac nang lyc va (2) sap xép ly
tuong cua cac nang luc co tac
dong 16n nhat dén d6i méi

C6 su khéc biét trong sip xép cac ning
lyc gitra hai nhom. Céc cong ty Green
can tap trung nd lyc vao niang luc giao
dich, tiép theo 1 ning luc QL, phét
trién va van hanh. Trong khi do, cac
cong ty Gray can tap trung vao ning luc
phat trién, tiép theo 1a ning luc QL,
giao dich va van hanh.

18

2023

Adu-
Yeboah va
cong sy

Ghana

Xem x¢ét tdc dong cua céac khia
canh bén vitng DN dén ddi méi
DV va vai tro diéu tiét ciia kha
ning hap thy ctia DN.

PPNC dinh luong, 514 bang
CHKS da dugc stir dung cho phan
tich thuc nghiém trong cac cong
ty DV thudc nhiéu nganh cong
nghiép khac nhau tai Ghana.

Céc thyc hanh bén vimg vé MT, kinh té
va XH déu co tac dong dén qua trinh va
két qua d6i méi DV. Kha ning hap thu
ctia cac DN DV duoc tim thay 14 c6 tac
dong tich cuc dén mébi lién hé gifra cac
thyc hanh bén vimg DN va doi méi
DV.

19

2023

Rajiani va
Normuslim

Indonesia

Kiém tra tic dong cua QL tri
thirc (KM) va hoc tap t6 chirc
(OL) dén hiéu suat to chirc cla
cac mo than tai Indonesia.

PPNC dinh tinh, phan tich thanh
phan chinh dé xac nhan ciu tric
nhan td cua cac bién quan sat.
Phan tich duong dan dé kiém tra
cic LT da dé xuat.

C6 mdi QH tich cyc gitta QL tri thic,
hoc tap to chirc va hiéu suat t6 chirc.
Tuy nhién, do ddc thu cua nganh khai
thac mo, kha nang d6i méi khong anh
huong dén hiéu sut to chirc.

20

2023

Beger va
cong su

Thé Nhi
Ky

NC nham diéu tra xem liéu doi
méi c6 trach nhiém co thé tan
dung céc loi thé bén viing cua
DN dé cai thién cam két t6 churc

PPNC dinh luong, st dung ky
thuat PLS-SEM véi ¢& mau gom
196 QL cép trung trong ciac DN
nho & Tho Nhi Ky

Po6i mai ¢ trach nhiém cé tac dong
trung gian dang ké 1én cac lién két duoc
dé xuét, va ca kham pha va khai thac
déu kich thich kha nang d6i moi trong
cac thyc hanh bén vimng.
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STT |Nam | Tac gia Quoc gia Muc tiéu NC PPNC KQNC
va kha nang canh tranh hay
khong
P IS Hoc héi chudi cung tng cé tac dong
NC nham di€u tra co ché 0l @i | 5o\~ 45k rong mo hinh SEM, | tich cuc dén hiéu sudt bén viing ciia
. cua tac dong cua hoc hoéi chuoi N o \ . X .14 .
Sun va Trung A a g phén tich Bootstrap trén DL bang | DN. Kha nang d6i méi kham pha va
21 | 2024 R A cung ung Ién hi¢u suat bén viing A s A C s as C .
cong su Quoc , NN . | CHKS thu thap tir 262 cong ty | khai thac dong vai tro trung gian trong
cua DN tur goc do kha nang doi £ 2. o x- ,
méi [udne dun Trung Quoc. moi QH gilra hoc hoi chudi cung Gng
& cung va hiéu suat bén vimng ciia DN
Str dung phuong phép tong quan
o |tailiGucd ho thong dE phan loai | o i 4di i mo hinh KD Khéc
Kaitazi va Kham phé va danh gié tdc dong | va thao ludn cac loai d6i méi dan nhau ¢6 the déne o6b vio vide chuvén
22 | 2023 | rAtaziva Ao | cua déi méi mé hinh KD (BMI) | dén mé hinh KD bén ving va | "o © dong gop vao Viee chuyer
cong su . N .z , | doi sang cac m6 hinh KD bén viing va
doi voi BS tuan hoan. Ap dung phuong phap tudn hoan
PRISMA dé thyc hién tong quan '
tai liéu
Xem xé&t tac dong cua kha nang . YT P
déi méi len BS ciia SMEs tai | PPNC dinh luong, ky thuat PLS- | <@ nang doi méi ¢6 loi cho viée dam
. e . , n . . | bdo BS. Ngoai ra, sy nang dong cua
Olaleye va .. Nigeria va vai tro trung gian cia | SEM, thu thap DL tir 401 NV cua ., , . , )
23 | 2024 A Nigeria . Ao R , . . ~ ... | MT giip cac chi DN nho duy tri
cong su kha nang phuc hoi to chuc, | cac SMEs tai khu vyc d6 thi < e . . 2.
A \ < L HDKD va tang cuong kha ning doi
LTCT bén vitng va su nang | Lagos, Nigeria. .
n , moi.
dong cua MT.
. 5 Ap Iyrc tir cac bén lién quan va CSR anh
Xa h tac do la kha T . .
p ;‘frigll [;2\‘/" (Vigrliﬁé‘;athuzslzgg PPNC dinh lugng, k thuit PLS- | huong dén chién thuat tiép thi xanh va
Khan va : : ;e cmen U P SEM, voi DLTT tir 284 SMEs tai | hiéu sudt KD bén viing. Kha ning déi
24 | 2024 N Pakistan | thi xanh dén hiéu suat KD bén ) Pt i 5, . A . e X
cong su Pakistan dé kiém tra cac gid | mgi DV dieu tiét moi QH gilra chién

viing cua cac DN nho va vua
(SMEs).

thuyét NC .

thuat tiép thi xanh va hiéu suat KD bén
ving.
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STT |Nam | Tac gia Quoc gia Muc tiéu NC PPNC KQNC

Phan tich cach cac kha niang d6i | Thuc hién NC da truong hop bao

Nasci m&i vé phat trién cong nghé, van | gdm cac DN nho bén virng tir bén | Kha ning d6i méi c6 ba chiéu: XH, MT

25 | 2024 stf(')r;er;tf Brazil | hanh, QL va giao dich lién quan | nganh cong nghiép: thoi trang | va kinh té, véi céc thanh phin khac

ong st dén tinh bén vitng XH, MT va | bén viing, luu tra bén viing, ndi | nhau tiy theo timg kha ning.

kinh té cta cac DN bén viing. that chia sé va ning lugng tai tao.

Van hoa DN, lanh dao chuyén doi va

Ca , huyén d6i s c6 anh huong déng ké

Xem xét cach chuyén doi so, | PPNC dinh luong, k¥ thuat PLS- C;uyeg ol ?O c§) an~ u’O’{’lg ;ang , ©

., N \ ., .| dén hi¢u suat bén vitng cua td chuec.

Asif V3 - van hoa DN va lanh dao anh | SEM, khdo sat tu QL, dugc phan Kha nine déi méi déne vai tro trun
26 | 2024 | SM"Va UNG | hugng dén hidu sudt bén viing | phéi cho 350 chi s¢ hirw, QL, | R g val o Tl
cong su Quoc gian cho lanh dao chuyén doi, chuyén

cua cac cong ty SX tai Trung
Quéc.

lanh dao va NV cua céac cong ty
SX.

doi s6 va BS. Sy nang dong cia MT
dicu tiet moi QH gitra kha nang doi maéi
va hi¢u suat bén viing cua DN.
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Phu luc 6. Bang tom tit cac NC ¢ nwéc ngoai vé tic dong ciia ning hre doi méi (InC) dén MAP

viéc str dung hé théng KTQT

STT| Niam | Tacgia | Qudc gia Muc tiéu NC PPNC KQNC
i 1 4 a2 . v Heé thong kiém soat QL d phat trién to
Céch thiét ké hé théng kiém | Phan tich LT va téng hop cic NC C;;h ‘t’i%g ;Z?tsriaeg th%?lp 1hzlenki§
Chenhall, 1 5. s Ha | soat QL (MCS) phit trién dé | truée day tir cac 4n phim nhu =P G471 truyen twong, ep
1 2015 R. H., va ., AT . . sang cach ti€p can md, phuc tap hon,
MOers Lan dap tng nhu cau dgl méi trong | Accounting, Organizations and h? tro déi méi va thich tmg véi MT bén
MT khong chac chan. Society (AOS). .
ngoai.
NC nay nham kiém tra cach cac
Céc québc | cong ty theo dudi CL khac biét | PPNC dinh luong, st dung mé | QH giita CL khac biét hoa va ddi moi
> | 2019 pasch gian6i | hoa co thé cai thién két qua doi | hinh SEM dé phan tich DL tir 244 | khdm phd dugc trung gian béi hai yéu
tiéng | m&i kham pha thong qua vai trd | cong ty tai cac qudc gia ndi tiéng | to: vai tro ddi tac KD ciia cac KTQT va
buac | ddi tac KD cua cac KTQT va | Puc viéc sir dung hé théng KTQT.
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Phu luc 7. Bing tom tit cic NC & nuwéc ngodi vé tac dong ciia MAP dén tinh bén virng trong KD (BS)

STT

Nam

Tac gia

Quoc gia

Muc tiéu NC

PPNC

KQNC

2006

Abdel-Kader,
va Luther, R.

Anh

Xem xét vé MAP trong nganh
cong nghiép thuc pham va do
uong tai Anh.

PPNC dinh tinh, su dung
phuong phép khdo sat qua buu
dién quy mo lén, dugc hd trg
boi cac cude phong van so bo.
Céc cudc phong van bd sung
cling dugc thuc hién dé giai
thich cac phan hoi.

Phuong phap tinh gia truc tiép duoc st
dung rong rii va quan trong. Thé diém
can bang va cac bién phap hiéu suat phi
TC khac dugc coi 1a quan trong nhung
hiém khi duoc st dung bdi 40% céc
cong ty. Phan tich logi nhuan SP dugc ap
dung thuong xuyén.

2012

Arroyo, P.

Canada

Dé xuat mot cach tiép can khoi
nghiép thé ché dé kiém tra su
thay d6i KTQT do cac mbi quan
tdm XH va MT gay ra.

PPNC dinh tinh, sir dung khung
khai niém dua trén cac mo hinh
thay d6i thé ché va LT khai
nghiép thé ché dé kiém tra cach
MAP méi dugce xay dung trong
qua trinh thay ddi t6 chirc.

Pé xuit mot cach tiép can khac dé kiém
tra cach cac MAP méi dugc xay dung
trong qua trinh thay doi to chuec.

2016

Joshi, S., va
Li, Y.

Cong ty
da quoc
gia

Xéc dinh va lam rd khai niém vé
BS va céach cac cong ty thuc
hanh no tir goc d0 NC KTQT.

PPNC dinh tinh, tong quan tai
liu dé phan tich cac NC trude
day va cac khung LT lién quan
dén BS.

Céc nd lyc bén viing co thé cai thién
HQHD, giam chi phi, QL rti ro MT va
XH t6t hon, va tao ra gia tri 1au dai cho
DN.

2016

Uyar va
Kuzey

Pakistan

Cai tro trung gian cua cic MAP
trong mbi QH giita thiét ké hé
thong chi phi (CSD) va hiéu
sudt ctia DN.

PPNC dinh lugng, st dung mo
hinh CB-SEM, DL duogc thu
thap tir cac DN thong qua khao
sat.

Thiét ké hé thong chi phi khong anh
hudng tryc tiép dén hiéu suat ciia DN.
Tuy nhién, CSD anh hudng dén hiéu
sudt thong qua vai trd trung gian ciia
cac MAP.

2017

Abbas va
cong su

Pakistan

Xem x¢ét tac dong cua bién doi
khi hau va cac bién phap QL
cay trong doi véi cac giai doan

PPNC dinh tinh st dung mo
hinh khi hdu va md hinh cay
trong dé phéan tich DL vé& nhiét

Cung cap nhirng hiéu biét quan trong vé
cach thirc bién d6i khi hau anh huong
dén hé thong canh tac ngd va dé xuat
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STT

Tac gia

Qubc gia

Muc tiéu NC

PPNC

KQNC

sinh truong (phenology) ctuia hé
théng canh tic ngd tai Punjab,
Pakistan.

d6 va cac bién phap QL cay
tréng.

cac bién phap QL cay trong dé duy tri
ning suit va tinh bén ving cua hé
thong canh tac nay.

2018

Azudin va
Mansor

Malaysia

Kham pha tac dong ctiia DNA t6
chire, tiém ning KD va cong
nghé van hanh ddi voi cac thue
hanh KTQT (MAPS) trong cac
DN nhé va vua (SMEs) tai
Malaysia

PPNC dinh tinh va dinh lugng
dé thu thap DL tir cac SMEs.
Mau thu duogc tir SMEs tai bo
bién phia dong cua Malaysia
gém 110 bang CHKS dugc tra
loi va 8 bang CHKS khong
hoan chinh da bi loai bé khoi
phan tich cudi cung.

Cong ngh¢ van hanh co6 tac dong tich
cuc dén MAPs (p-value 0,005), trong
khi DNA t6 chirc va tiém ning KD
khong anh huéng dang ké dén MAPs.
Céac SMEs nay chu yéu ap dung hai giai
doan dau tién trong bén giai doan phat
trién MAPs theo khung Nishimura
(2003). Nhitng phat hién nay khong
nhat quan véi két qua da dugc ghi nhan
cho cac cong ty 16n, do d6 can c6 cac
NC tuong lai dé kham phé thém vé cac
vin d¢ MAPs

2018

Zyznarska-
Dworczak B.

cac nudc
Trung va
Pong Au

Xem xét cac quan diém phat
trién cua KTQT bén viing
(SMA) trong bdi canh cic nudc
Trung va Pong Au, dong thoi
xac dinh cac yéu té anh huong
dén sy phat trién nay.

PPNC dinh tinh, phan tich LT
va phuong phap luan tam giac,
két hop giira suy luan quy nap
va dién dich, ciing nhu phan
tich mo ta va so sanh trong NC
KTQT tai cac nudc Trung va
Pong Au tr nim 1945 dén
2017.

Céc thay doi chinh tri, cu trac, XH va
kinh té di anh huéng manh mé dén tat
ca cac HDKD cua céc cong ty, dac biét
13 hé thoéng KTQT.

2018

Tuczek va
cong sy

brrc,

New
Zealand
va Ao.

Xem xét cac LT QL trong bdi
canh céc tiéu chuan ty nguyén
vé chét lugng, QL MT va trach
nhiém XH.

PPNC dinh tinh tong quan tai
li¢u, phan tich cac NC hién co
vé cic tiéu chuan ty nguyén
trong cac linh vuc chét lugng,
MT va trach nhiém XH.

Tam quan trong cua viéc tich hop cac
tiéu chuan ty nguyén vao CL QL dé dat
dugc HQ bén virng va trach nhiém XH.
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STT

Tac gia

Qubc gia

Muc tiéu NC

PPNC

KQNC

2020

Alkaraan F.

Anh

Kiém tra viéc 4p dung cac ky
thuat phan tich truyén théng va
m&i ndi trong cac thuc hanh ra
quyét dinh dau tur CL (SIDM)
tai cac cong ty SX 16n & Vuong
qudc Anh.

PPNC dinh tinh, khao sat bang
bang CHKS tiéu chuan va phan
tich cac BCTN cua cac cong ty.
Cac BC nay cung cip TT bd
sung thong qua céac ghi chu giai
thich va céc tiét 16 kém theo
BCTC cua cong ty.

Céc k¥ thuat phén tich TC truyén thong
van chiém uu thé trong viéc danh gia
cac du 4n dau tu CL. Cac yéu t6 phi TC
ciing duoc két hop cung véi phan tich
dinh lugng trong viéc danh gia co hoi
dau tu CL.

10

2020

Abdullah va
cong sy

Malaysia

Piéu tra HQ cua cac thuc hanh
KTQT CL (SMA) trong viéc
taing cuong mdi QH giira kha
nang hinh thanh CL va tao gia
trj trong cac cong ty lién két voi
chinh phu Malaysia (GLCs).

PPNC dinh lugng st dung mo
hinh SEM va thu thap DL tu
mau gdm 215 bang CHKS.

NC m¢& rong kién thuc vé cac thuc hanh
SMA, tao gia tri va kha ndng hinh thanh
CL, dong thoi cung cép bang chimg vé
cach cai thién dang ké viéc tao gia tri
thong qua viéc 4p dung céc ky thuat
SMA.

11

2020

Msomi va
cong sy

Nam Phi

Xéc dinh céch tich hop céc thuc
hanh KTQT (MAPs) nhu mot
CL sang tao dé duy tri va phat
trién cac DN nhé tai khu vuc do
thi eThekwini, Nam Phi.

PPNC dinh luong sir dung mau
gébm 120 DN SX nhé va vira
(SMEs) tai eThekwini.

Viéc ap dung MAPs c6 thé cung cap
anh huodng tich cuc vé mit hanh chinh
va CL, giup cac DN nho tang cuong cac
phuong phap KD CL dé duy tri tinh bén
vitng va sy sdng con.

12

2021

Dasanayaka
va cong su

Anh

Téng hop va danh gia cac tai
lidu hién co vé viéc ap dung cac
thuc hanh KTQT (MAPs) ddi
vol su PTBV cua cac DN gia
dinh (FBs).

PPNC dinh tinh phan tich LT va
phuong phép luan tam giac, két
hop gifra suy luan quy nap va
dién dich, ciing nhu phan tich
mo ta va so sanh.

Céc dic diém khong dong nhat cia DN
gia dinh c6 thé dan dén muc d6 bat d6i
xing TT thap hon, tir d6 lam giam nhu
cau vé MAPs.

13

2021

Gunarathne
va cong su

Sri Lanka

Diéu tra viéc trién khai KTQT
MT (EMA) trong viéc chuyén
ddi CL QL MT thanh hiéu suat
t6 chirc.

PPNC dinh Iuvong st dung DL
tur 144 DN tai Sri Lanka, phan
tich bang ky thuat PLS-SEM.

CL QL MT ¢ lién quan tich cuc dén
hiéu sudt MT va kinh té cia to chirc,
trong khi EMA dong vai tro trung gian
trong mdi QH nay. MT thé ché cia DN
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STT

Tac gia

Qubc gia

Muc tiéu NC

PPNC

KQNC

cling anh huong tich cuc dén ca CL QL
MT va EMA.

14

2021

Oyewo B.M.

Nigeria

Kiém tra két qua cia su twong
tac giita cac dic diém t6 chirc va
thuc hanh KTQT ddi véi BS,
dua trén nguyén tic KTQT toan
cau (GMAP).

PPNC dinh luong st dung bang
CHKS ¢6 céu trac dé thu thap ¥
kién cta cac can bo ké toan/TC
cip cao tir 131 cong ty tai
Nigeria.

Cac dic diém t6 chic nhu quy mo,
vong doi td chirc, sy hién dién cua ky
ning chuyén mon, lién két voi thyc thé
nudc ngodi va cdu tric s& hiru anh
huong déng ké dén MAP.

15

2021

Nartey va
cong sy

Nam Phi

Xac dinh cac thuc hanh KTQT
sang tao co thé dugc tich hop
vao CL cua cac DN SX nho va
vira (SMEs).

PPNC dinh tinh tong quan tai
liéu hé thong, phén tich cac bai
bao di dugc xudt ban tir thu
vién truc tuyén cua Pai hoc
Nam Phi.

NC khuyén nghi rang cic SMEs SX
nén tich hgp cdc MAPs nay vao CL cta
ho dé tac dong dén cac chinh sach MT,
XH, QL chudi cung ung va tai ché
nham thuc day HQHP va dat dugc tinh
bén ving.

16

2022

Varzaru va
cong su

Romania

bénh gia tac dong cua viéc su
dung céc cong cu KTQT sang
tao (IMATs) ddi v6i hiéu suit
va BS.

PPNC dinh lugng dya trén khao
sat 567 ké toan cap cao ctia cac
cong ty tai Romania. Céac gia
thuyét duoc kiém tra bing mo
hinh SEM va phan tich mang
no-ron nhan tao.

Céac cong ty su dung nhiéu coéng cu
KTQT sang tao hon c6 hi¢u suét tot hon
va c6 nhiéu cong cu hon dé do ludong va
QL tinh bén vimg. Cac céng cu niy
cung cip TT tot hon va cach thirc cai
thién hiéu suét to chirc va tinh bén viing
dé doi pho voi sy bat on do khing
hoang kinh té gay ra.

17

2022

Schaltegger
va cong su

Ptc va
Uc

Cung cap mot tong QH thong vé
cach KTQT bén viing (SMA)
lién két véi céc boi canh clia to
chuc va dong gop vao cac
chuyén ddi bén viing vuot ra
ngoai ranh gioi t chire

PPNC dinh tinh téng quan tai
liéu hé théng, phan tich cac NC
hién c6 vé SMA va cac lién két
da cap d6 voi bdi canh t6 chirc
va cac dong gop bén viin

NC dé xuat mot khung cong viéc da cap
d6 (CAT framework) dé phat trién
SMA, bao gdm céac yéu t6 bdi canh,
hinh thanh hanh dong va dong gop
chuyén doi.
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STT | Nam Tac gia Qubc gia Muc tiéu NC PPNC KQNC

NC xéc dinh ba co ché tu cung cd lién
A ... | PPNC dinh tinh dé thu thap DL | quan can tr& sy tham gia cua ké toan
Wenzig vé Hicu rd cdc rao can khién cdc tir cac ké toan vién va cac nha | vao bén viing: tip trung manh vao cac

18 |2023| WENZIOVA | peo | KTQT khong tham gia vao ké < toal vien Vi . o & 4p TTung tmath \
cong su s LA QL dén tr v61 33 cong ty tai | wu tién TC, cdi tién tung budc do ky

toan bén virng trong DN. , , x \ A
Prrc. vong cua QL cdp cao, va su chuyén

mon hda.
Kh&m pha cach cac MAP tich | PPNC dinh tinh, phéan tich ndi | Viéc tich hgp HQ gilta phan tich DL
19 | 2024 Abdelhalim ARS hop véi phéan tich DL 16n (big | dung cta ciac BC thuong nién | 16n va KTQT c6 tac dong dang ké dén
A.M. P | data analytics) va tac dong ciia | naim 2021 cia coéng ty SX | su phat trién hiéu sudt bén viing cia
su tich hop nay ddi véi BS. Almarai. DN.

Y \ , SMA c¢6 tac dong truc tiép tich cuc dén
Xem xet anh huong cua KTQT 5o - 4o yong sir dung DL | CL dinh huong déi méi, CL dinh

Ekkaphol S. CL (SMA) doi voi BS bang | | . DA , e A ,
\ . . ne 1A . .| tir 168 cOng ty ni€ém yét trén S& | huong HQ va hiéu suat bén viing, do do

va . cach tich hop TT ndi by toan | . . , . A \ XA N X
20 | 2024 _ . ThaiLan | .. . .. .2 | Giao dich Chuing khoan Thai | cdc nha QL can tdp trung vao cac nguon
Wichitsathian dién va MT KD bén ngoai dC ;. "\, Chan tich bing m6 hinh | lyc lién quan d& thic day SMA, tir d6

S. dua ra quyét dinh CL nham P & ' d Y ’

nang cao kha nang canh tranh.

PLS-SEM.

nang cao khd ndng canh tranh va hi¢u
sudt bén virng cua DN.
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Phu luc 8. Bang tom tit cac nghién citu trong nwée vé IC, InC, MAP va BS

STT | Nam Tac gia Muc tieu NC PPNC KQNC
Tim hiéu vé ning lyc dong | PPNC dinh tinh, tong quan tai | Két qua c6 méi QH tich cuc giira ning luc doi mai
L | 2015 | Nouyénva va xem xét anh huong dén | liéu lién quan dén niang luc dong | dén PTBV cua DN thong qua hé théng tong quan tai
Anh (2015) | PTBV cia DN ligu vé nang lyc dong.
Tim hiéu céc nhan t6 anh | PPNC dinh lwrong, mau 120 cong | 5 trong sb 6 yéu td c6 lién quan tich cuc dén muc do
huong dén viéc van dung | ty trong cac nganh SX, thuwong | &p dung KTQT; bao gdm quy mé DN, vin héa to
o | ogpo | L€ vacong KTQT tai cdc DN Viét Nam. | mai va DV tai Viét Nam. 6 yéu td | chte, co cau to chie, cdng nghé va hoat dong nguérn
su dugc lya chon dé do luong viéc | nhan lyc. Trong d6, van héa DN c¢6 tac dong cao nhat
&p dung KTQT tai cac DN. va y kién cua nha QL c6 tac dong thap nhit dén viéc
ap dung KTQT.

Diéu tra mdi QH gitra IC va | DLTT théng qua cac cudc khao | Ap dung md hinh hé sé tri tué gia tri gia ting cua
HQHD cua DN. sat DN hang nam cua Téng cuc | Pulic (1998) sau khi dugc tinh chinh, 1ap md hinh
. Théng ké Viét Nam, mau 13.900 | duong dan giita IC va HQHD caa DN. IC ¢c6 mdi
3 2020 I_l%?lngs\éa DN Viét Nam trong giai doan | twong quan tich cuc VS'ri HQHD cua DN trong giai
N St 2012-2016. doan nay. HC chi c6 moi twong quan tich cuc vi HQ
HDKD. HQ SC ¢6 méi twong quan tich cyc 16n nhat

v61 HQHD cua DN.
MAP duoc pho bién rong réi nhat trong cac DN Viét
Thyc tién KTQT o DN Viét | PPNC: dinh tinh Nam | bai céc yéu té: chi phi tiéu chuan, chi phi hap
4 | 2001 Nguyénva | Nam Mau NC : 270 , thy, 1ap ngan sach dé kiém soat gia thanh SP, lap
cong su K§ thuat xu ly: Thong ké mé ta | ngan sach theo doanh thu, phén tich céac ty s6 TC,

phan tich ty suat sinh 1oi va phan tich lgi nhuan cho
SP.
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STT| Nam | Tacgia Muc tiéu NC PPNC KQNC
IC c6 mirc do dong gop Ion vao HQHD cua ngén
IC va HQHD ngan hang ¢ | PPNC: dinh lugng hang & Viét Nam. Ngoai ra, HQHD cua NH cha yéu
5 2021 | V& va Trin Viét Nam Mau NC : 14 ] duogc thuc day bai HQ sir dung vén. HQ s dung HC
Ky thuat xu ly:GMM dong gop tich cuc vao HQHD ctia ngan hang nhung
it tac dong 1én HQHD cua NH.

NC vé anh hudng cta IC dén | PPNC: dinh luong Anh huéng tich cuc caa vén tri tue¢ (VAIC) t6i
HQ cua NHTM tai Viét | Mau NC : 30 HQHD cua NHTM tai Viét Nam. Tuy nhién, két qua
Nam Str dung: GMM cling nhan manh rang méi QH giita VAIC va HQHD
. ctiia ngan hang 1a méi QH phi tuyén tinh (hinh chir
6 2021 | Ngava Dat U). Ngoai ra, khi quan sat cac thanh phan caa VAIC,
c6 thé thiy CEE, HCE, SCE c6 tac dong tich cuc dén
HQ TC cua cac ngan hang. Bac biét, CEE cé tac

dong Ién dén HQTC cua NHTM.
NC vé mbi QH giita QL tri | PPNC: dinh luong Céc yéu té dao tao NV, CL va chinh sach cua DN,
thire, d6i mai, va HQ té | Mau NC : 211 Thu nhan tri thac caa NV, va Vin Hoéa T6 Chuc 1a
7 | 2021 Tuanva | chirc tai caic DNVVN ¢ Viét | K§ thuat xi Iy: SEM-Amos22 ¢6 anh huong tich cuc dén sy d6i méi va sy d6i mai

Trung Nam. ¢6 anh huong tich cuc dén HQTC.

HQ IC tai cac cong ty niém | PPNC: dinh luong Cung cap TT tong thé vé thyc trang dau tu IC cua
yét trén TTCK Viét Nam: | Mau NC : 1298 céc cong ty niém yét tren TTCK Viét Nam. V& muc
g | 2023 Hanhva | Thuc trang va mot s6 hamy | K thuat xt ly: SPSS d6 dong gop cua cac thanh phan vao I1C, KQPT ciing
cong su NC. cho thdy, HQ sir dung HC Ia thanh phan dong gop

nhiéu nhat, tiép d6 1a HQ SC, thap nhét 13 HQ vén
vat chat.



https://jfm.ufm.edu.vn/index.php/jfm/article/view/331
https://jfm.ufm.edu.vn/index.php/jfm/article/view/331
https://jfm.ufm.edu.vn/index.php/jfm/article/view/331
https://jfm.ufm.edu.vn/index.php/jfm/article/view/331
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STT | Nam Tac gia Muc tiéu NC PPNC KQNC
Tac dong tir IC dén HQHP | PPNC: dinh luong Tac dong caa IC, gdm ba thanh phan chinh 1a HC,
| cta DNVVN & Tp. H6 Chi | Miu NC : 220 SC va RC, tac dong dén HQHD ctia DNVVN tai TP.
9 | 2023 | Bichvacong |y Sir dung PLS-SEM Hé Chi Minh. KQNC cho thy, ca ba thanh phan ciia
i IC déu c6 tac dong tich cuc dén HQHD cua céc
DNVVN, dac biét la RC.
Anh huong cua IC va von | PPNC dinh lvong. Mau NC : 238, | QH giira IC, vén XH, QL tri thic, InC, va HQ bén
XH dén InC va HQ bén | phan tich CFA va SEM viing c6 thé cung cap manh méi vé cach cac DNVVN
. viing thong qua QL tri thic c6 thé thuc day thu nhan tri thirc, chia sé tri thic va
10 | 2024 Tuan P.A. i, , , co X AT \
trong boi canh DNVVN & ung dung tri thirc nham tich hop tri thirc bén trong va
Viét Nam. bén ngoai DN dé cai thién InC va duy tri HQ bén
virng cua DN.
Vai trd ciia ning luc hap thy, | PPNC dinh luong duoc tién hanh | Nang luc hap thy co tac dong tich cuc dén InC; ning
InC va db6i mai co trach | voi cac khach san tai Ha Noi, bao | luc hdp thu va InC c6 tac dong tich cuc dén RI va
11 | 2024 | Ngan va Théi nhiém voi LTCT bén viing | gdm phéan tich d¢ tin cay, phan | SCA; RI ¢6 tac dong tich cyc dén SCA va dong vai
tai cac khach san & Ha Noi. | tich nhan t6 khdm pha, phén tich | trd trung gian trong méi QH gitra nang luc hap thuy,
mo hinh do luong va phan tich | InC va SCA.
md hinh céu trdc.

Tim hiéu anh huong caa InC | PPNC hdn hgp gom NC dinh tinh | Nang lyc doi méi va HTTT KTQT ¢6 anh huong tich
dén HQHPD cua cac DN tai | va dinh luong, sir dung ky thuat | cuc dén HQHP cua DN. Hon nira, HTTT KTQT
. ... | Viéet Nam, kiém dinh vai trd | PLS-SEM dé phan tich DL véi ¢& | ciing dong vai trd trung gian trong méi QH gitra InC

12 | 2024 | Lién va Thao

trung giancua HTTT KTQT
trong mbi QH giira InC va
HQHD cua DN.

mau 12 195 DN tai Viét Nam.

va HDHD cua DN.
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Phu luc 9. M6 hinh canh tranh

Pé 1am rd hon mdi quan hé giita cac bién va ting cuong do tin cay cia nghién
ctru, mot mé hinh canh tranh dugc dé xuit, trong d6 bo sung gia thuyét vé méi quan hé
tryc tiép tir IC dén INC. Gia thuyét nay dua trén ly thuyét raing Von tri tué (IC) cia mot
t6 chtic ¢6 thé thuc ddy Nang luc doi mai (INC) théng qua viéc tao diéu kién cho cécy
tuong mai, khuyén khich di méi, va xay dung vin héa sang tao trong td chuc.

Phéan tich md hinh canh tranh la mét buéc quan trong trong phuong phap PLS-
SEM, nham dam bao rang mé hinh duoc chon khong chi vira van véi dit liéu ma con
phu hop véi khung ly thuyét va cé kha ning du doan t6t nhat (Hair va cong su, 2022).
Bang cach so sanh md hinh ban dau véi mé hinh canh tranh, nghién cau nay co thé xac
dinh liéu méi quan hé IC — INC c6 thuc su ton tai va dong vai trd quan trong trong viéc
giai thich tic dong 1én MAP va BS hay khong. Piéu ndy ciing gitp giai quyét cac van
dé tiém an nhu da cong tuyén hozc hiéu (ng che lap, vén da dugc phat hien trong mo
hinh ban dau, noi IC dudng nhu chiém wu thé so véi INC (MacKinnon va cong su,
2000).

VON TRI TUE (IC)

Vén con nguoi Hiape (+) _
Vén céu trac TINH BEN VUNG
- A + TRONG KINH
N THUC HANH |_Hs (%)
KTQT (MAP) DOANH (BS)
. Ha (+)
NANG LUC
POI MO (InC) T

Quy mé doanh nghiép;
Hinh thic sé hiru;
Nganh nghe

Hinh 1. M6 hinh nghién ctru canh tranh
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Phu luc 10. Khai quat cac thang do khai niém trong nghién ciru

A. Khai quat thang do khai niém vén tri tué (IC)

C6 nhiéu NC sir dung khai niém IC dé NC tac dong cua (i) IC va MAP; (ii) IC va

BS. C6 thé ké dén cac NC ndi bat nhu sau
(@) NC cia Youndt va céng sw (2004)

Youndt va cong su (2004) NC su khac biét vé IC cac t6 chirc. NC khao sat (Liket
5 mic d) v6i d6i twong 14 giam ddc didu hanh cip cao nhét ciing nhu dén nguoi phu
trach nhan su cia 298/919 DN, véi quy mo cua cong ty ¢c6 4019 NV toan thoi gian va
doanh thu trung binh hang nam Ia 771 triéu d6 la. DLTT ttir Disclosure, Bloomberg,

Directory of Corporate Affiliations va StatUSA.

NC Youndt va cong su (2004) cho rang IC 1a tong cua tat ca kién thirc ma mot to
chtic c6 thé tan dung trong qua trinh tién hanh KD dé dat duoc LTCT. IC khong bi gi6i
han ¢ kién thic do cic c4 nhan nam gilt, ma con bao gdm kién thirc, quy trinh kinh

doanh, hé théng va cac QH. NC sir dung thang do IC gdm vén con nguoi, von x3 hoi,

von t6 chtrc véi cac phat bi€u sau:

Bang tong hop thang do IC ciia Youndt va cong sw (2004)

STT

Thang do IC

Vén con ngudi (Nguon luc con ngudi)

1

NV cua chlng toi c6 tay nghé cao

2

NV ciia chiing toi dugc coi 1a tot nhat trong nganh cong nghiép

3

NV cua CT sang tao va théng minh

4

NV cuia ching toi 1a cac chuyén gia trong cac cong viéc va chiic ning cu thé
cua ho

Vén x4 hoi

1

NV cuia ching toi c6 kha ning hop tac voi nhau dé chan doan va giai quyét
van dé

2

NV cua chiing toi chia sé théng tin va hoc hoi lan nhau

3

NV cua chiing toi twong tac va trao d6i y twong Voi nhitng ngudi tir cac linh
vuc khac nhau cua cong ty

4

NV cua ching tdi hop tac voi KH, NCC, ddi tac lién minh, v.v., dé phat trién
cac giai phap

5

NV cua chiing tdi &p dung kién thirc tir mot linh vuc cta cong ty cho cac van
dé va co hoi phéat sinh & mot linh vuc khac

Vén cau trac (Vén to chuc)

1

T4 chirc cua chdng tdi sir dung bang sang ché va gidy phép nhu mot cach dé
luu trit kién thac

2

Phan 16n kién thtic cua td chirc cia chung t6i ¢6 trong hudng dan, co so DL,
V.V.
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STT Thang do IC

Vin hoéa t6 chirc ciia chung tdi (cau chuyén, nghi 18) chira nhitng ¥ tuéng co
gié tri, c&ch lam Kinh doanh, v.v.

Hé thng t chuc cua ching toi chira dung nhiéu kién thirc va TT vé ciu trdc,
hé thdng va quy trinh

Nguon Youndt va céng su (2004)
(b) NC ciia Wang va Chang (2005)

Wang va Chang (2005) NC vé tac dong cua IC dén HQKD, ciing nhu QH giita cac
yéu t6 IC tir goc do nhan qua. Trong NC cua minh, Wang va Chang (2005) chia IC thanh
4 yéu té gdm: von con nguoi, vén KH, vén ddi mai va vén quy trinh. NC st dung PP
PLS, mau NC la cac DN trong nganh CNTT trong giai doan 1997-2001 dugc thu thap
& BCTN va ban céo bach tir Tap chi Kinh té Dai Loan (Taiwan Economic Journal -
TEJ). Mic du cac mau khdng quéa nho, nhung vi muc dich can nhac than trong, Wang
va Chang (2005) sir dung bootstraping dé tién hanh suy luan. KQ cho thay céc yéu t6 IC
anh huong truc tiép dén HQKD, ngoai trir HC. HC anh huong gian tiép dén HQKD
thong qua ba yéu t6 khéc: vén d6i mai, von quy trinh va von KH. Xac dinh ¢ QH nhan
qua giira bon yéu té cua IC. HC anh huéng dén von doi méi va von quy trinh. Vén doi
méi anh hudng dén von quy trinh, tir @6 anh huong dén vén KH. Cudi cuing, von cia
KH c6 tac dong dén HQHP.

Bang tong hop thang do IC ciia Wang va Chang (2005)

STT Thang do IC

Vén tri tué con ngudi (HIC)

1. | S6 lugng NV, tinh bang: tong s6 NV

2. | S6 lugng von tri tué nang cao, tinh bang: Tong sb sinh vién tét nghiép dai hoc

3 | Céc bac hoc van: tinh bang cach chia thanh thac si, dai hoc va trung hoc hoic
dudi.

4. | Hoc van cua NV, tinh bang: Ty Ié tét nghiép dai hoc/tong s6 NV

1
5. | TG lam viéc trung binh ciia NV, tinh bang: tham nién lam viéc trung binh cua
NV
6. | Tudi trung binh, tinh bang: Tudi trung binh cua NV
7. | Ty I¢ thay d0| trong s6 luong NV, tinh bang: (so luong NV vao cudi mdi giai
doan trir di s6 lugng NV vao dau giai doan)/sd lu’ong NV vao dau giai doan.
8. | Ty € chi phi luong bong, tinh bang: (Chi phi tién lwong + CP LD tryc tiép + CP
LD gian tiép)/doanh thu thuan
, Vén quy trinh

1 | Nang suat trén mdi NV, tinh bang: Doanh thu rong/tong s6 NV
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STT

Thang do IC

Gia tri gia tang trén mdi NV, tinh bang: Thu nhap rong sau thué/tong sé6 NV

Tudi cong ty, tinh bing: Khoang thoi gian tir ndm thanh 13p cong ty dén ndm hién
tai (hay két thuc hoat dong)

Mirc d6 on dinh cua to chirc (P4), tinh bang: S6 ndm lam viéc trung binh cua
NV/tudi cong ty

Vong quay von hién tai, tinh bang: Doanh thu thuan/tai san hién tai trung binh

Ty I& chi phi QL, tinh bang: CPQL/DT thuan

CP QL phan bd cho méi NV, tinh bang: Chi phi QL/s6 lwong NV

Doanh thu hang ton kho, tinh bang: Chi phi hang héa duoc ban/Hang ton kho
trung binh

Vong quay Tai San Nha Xuong Thiét Bj, tinh bang: Doanh thu rong/ Tai San
Nha Xuong Thiét Bi trung binh

on doi mai

Ty trong R va D ky hién tai (I1), tinh bang Chi phi RvaD trong nim nay/doanh
thu rong trong nam nay

Ty trong R va D ky cudi cuing, tinh bang: Chi phi RvaD nim ngoai/doanh thu
rong ndm ngoai

Chi phi R va D ky hi¢n tai

Chi phi R va D ky cudi cing

Thu nhap trén chi phi RvaD, tinh bang: Thu nhap rong sau thué/chi phi RvaD

S6 lugng NV RvaD

N o g &~ W

Ty 16 NV RvaD, tinh bang: S6 luong NV RvaD/Sé tong s6 NV

Chi phi RvaD cho méi NV, tinh bang: Chi phi RvaD trong nim nay/sd lugng NV
RvaD

Ty 1 RvaD, tinh bang: Chi phi RvaD trong nam nay/Téng tai san trung binh

10.

Chi phi bang sang ché

KH

S6 lugng KH chinh, tinh bang: S6 lugng KH c6 ty 1¢ ban hang trén 10 %

Toc d6 tang truang, tinh bang: Toc do ting trudng trong doanh s6 ban hang

Chi phi quang céo, tinh bang: Chi phi quang cao

Chi phi tiép thi, tinh bang: Chi phi tiép thi

gl B |W|IDN|F

Ty Ié chi phi tiép thi, tinh bang: Chi phi tiép thi/Doanh thu rong

Cac khoan giam trir doanh thu, tinh bang: 1 - (hang bi tra lai va giam gid/doanh
s0 ban hang thuan)

Sy tap trung, tinh bang: Doanh thu thuan tir ba KH I¢n nhat/doanh thu rong

Nguon: Wang va Chang (2005)
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(c) NC ciia Massaro va cong su (2015)

Massaro va cong su (2015) NC vé ¥ dinh chién luoc tac dong dén IC va IC anh
huong dén HQHD cua DN SEMs. Mau NC tai Italia véi 1.392 bang CHKS phan hai tir
11.267 DN SEMs tai 19 nganh nghé duoc xac dinh va ddi chiéu véi Hiép hoi ké toan
Italia (Italian Association of Chartered Accountants). Stir dung mé hinh SEM cho KQ c6
su danh gia vé IC trong MAP. Trong NC nay, tac gia ciing nhan dinh tuvong tac 1a mot
khai niém quan trong trong IC, HC phu thudc rat nhiéu vao SC va RC. Do d6, HC, RC
va SC duoc két ndi chat ché, twong tac voi nhau dé hinh thanh IC.

NC str dung thang do IC (gdm HC, SC va RC) ké thtra tir NC trudc (Leitner va va
Guldenberg, 2010; Spanos va Lioukas, 2001; Subramaniam va Youndt, 2005; Sharabati
va cong su, 2010; Leitner va va Guldenberg, 2010). Cu thé;

Bang tong hop thang do IC (gdm HC, SC va RC) caia Massaro va céng sw (2015)

Thang do IC

Vén tri tué con ngudi (HIC)
1 | Néang luc cua NV ¢ bd phén trudéc

2 | Nang luc cua thyc tap sinh

3 | Nang lyc cua ké toan vién duoc uy quyén lién quan

4 | Ning lyc cta ké toan vién khong dwoc iy quyén lién quan

Vén tri tué cau trac (SIC)

Quy trinh tuong tac véi KH

Hai hoa cac thu tyc gitra cac van phong

1
2
3 | Co s& DL va kho kién thirc khac
4

Tai nguyén dé QL chi phi (thanh toan, v.v.)

Vén KH (RIC)
1 | QH chat ché veéi KH

o | QH chit ché véi nguoi khac (dbi tac, v.v.)

3 | Thuong hi¢u va danh tiéng

Nguon: Massaro va céng si (2015)

(d) NC ciia Tayles va cong su (2007)
Theo Tayles va cong su (2007) thi von tri tué con ngudi (HIC) bao gom kién thuc,
k§ nang chuyén mén va kinh nghiém ciing nhu su sang tao cua ngudi lao dong. Vén tri

tué cau trdc (SIC) bao gém von doi méi (tai san tri tué nhu bang sang ché) va von quy
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trinh (thu tuc va quy trinh cua té chic). Vén tri tué quan hé (RIC) nam bat kién thuc vé
cac kénh thi truong, gitta KH va NCC, mang luéi chinh pha hoac nganh.

Tayles va cong su (2007) xem xét cach thirc MAP va QL nhu thé ndo khi su phat
trién vé 1C ngay cang cao, mau NC gém 119 DN I6n ¢ Malaysia nam 2003, théng qua
QH véi HQHD, 1ap ké hoach, kiém soat, ngan sach vn va QL rui ro. KQ NC cho thay
nhitng ngudi dugc hoi déu nhan ra ca ba hinh thace IC chinh, nhung né dwgc thé hién rd
nhat & vén con ngudi (5,5) va it nhat 1a ¢ vdn cau trac (5,1). Cac thang do vé IC bao
gom:

Bang tong hep thang do IC (gom HC, SC va RC) ciia Tayles va céng sw, (2007)

STT Thang do
Tam quan trong cua IC

1| Cac mirc do cua IC

2 | Tam quan trong cua IC
3 | Kién thuc hoac IC
Bao céo IC

1 | Théng tin vé IC duoc cdng bd trong béo cdo thuong nién

2 | Théng in vé IC trong cac b&o cao noi bo

IC duoc nhic dén tai QD chién lugc cua DN

S| w

n tri tu¢ con nguoi (HIC)

Cac nha QL duoc lya chon theo nang luc va su sang tao cua ho
Sy cam két giira nha QL va NV
NV duoc yéu cau chia sé kién thirc

NV la chuyén gia trong pham vi cng viéc cua ho

Can bd QL va NV cung la nguoi sang tao

OO oW N

NV c6 thé chuyén tdm vao chat lwong cong viéc dugc giao

Vén tri tué cau trac (SIC)

1 | Dé dang truy cap cac TT

Hé thdng/quy trinh dé dang update khi can nang cap

Hé thong/quy trinh yéu cau chia sé kién thirc va khuyén khich hoc tap

Pau tu vao ddi mai cao

Tai san tri tué dugc ghi nhan, theo ddi va st dung day du

Ty 1& di méi cao so voi ddi tha canh tranh

N | o | o | b~ W

Phan b chi phi hang nam 1a cao cho CNTT
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STT Thang do

Cac thong tin c6 trong sach huéng dan, co sé DL, V.v.

o

DL quan trong dwoc bao vé dé tranh mat mat trong truong hop NV xuat sic
nghi viéc

5n tri tué quan hé (RIC)

(o]

<
o>

KH la tai san gié tri

Binh hudng thi truong/ tap trung vao KH

Hiéu qua trong viéc lam hai long KH

Hiéu phan khdc muc tiéu va KH muc tiéu

Tiép nhan phan hoi té tir KH

Thuong xuyén gap go KH

Tiép thu va phan hoi khiéu nai cua KH

C6 QH tét vai cac NCC

Danh thoi gian dé kiém tra/phé duyét NCC
Duy tri QH lau dai voi NCC

a1l
O | o | N| oo oD W|IDN|PRF

[EEN
o

Ngusn: Tayles va céng su, (2007)
() NC ciia Novas va cong su (2017)

NC caa Novas va cong sy (2021) vé QH giira hé thong KTQT (MAS- Managernent
Accounting Systerms) va IC. NC van dung mé hinh SEM vé&i mau NC duoc thu thap ti
viéc khao sat cac nha QL c4p cao cua 281cdng ty c6 sb lugng NV hon 100 va dudi 500
tai Bo Pao Nha. Muyc dich xem xét anh huong ciia KTQT dbi véi HQHD thong qua mdi
lien hé truc tiép ddi véi 1C. Novas va cong su (2017) di tach IC thanh HC, SC va RC
va lap luan rang néu 1C 1a mét nguon lyc thi c6 méi lién hé gitra I1C va hé thong KTQT.
Két luan NC cho thay c6 su ton tai ciia cac QH tryc tiép gitta MAS va tirng thanh phan
cua IC da duoc thiét lap, co tac dong tich cuc va c6 ¥ nghia thong ké cia MAS dbi voi
HC, SC va RC. Trong NC nay, céc thang do chu yéu lién quan dén IC (gom HC, SC va
RC) Vi c4c cau hoi theo tirng mure d6 tir 1- cuc ky thap dén muc d6 7-cuc ky cao.

Bang tong hop thang do IC (gom HC, SC va RC) ciia Novas va cong sw (2017)

STT Thang do IC
Vén tri tué con ngudi (HC)

1 | D11. Hiéu qua caa NV

D15. Kha ning hoc hoi tir cac su kién, cac quyét dinh trong qua khir va sir

2 dung thong tin nay trong hoat dong hién tai

3 | D16. Nang lyc ngudn nhan lyc
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Vén tri tué cau trac (SC)
D2. Céc hé thong va quy trinh thiic day sy phét trién, hd tro va thyc hién
cua cac giai phap sang tao

1

2 2 | D4. Théi quen chia sé kién thic

D5. Hiéu qua caa hé thong thdng tin (tiép can thong tin, phu hop, lién quan

3| va thong tin kip thor)

4 | D13. Tinh linh hoat va don gian cua cac thu tuc, quy trinh

Vén tri tué quan hé (RC)

D6. Kha ning dua hinh anh cia CT dén KH va cac bén lién quan mot cach

manh m& dua trén hiéu qua va tap trung dén KH.

5 D8. Kha ning giai thich va dong bo cac thdng tin bén ngoai co lién quan va

5 su dung cac TT nay trong cac hoat dong cua DN.

P9. Kha ning ddi pho véi ap luc méi truong bén ngoai va thuc hién cac

diéu chinh ddi véi RC.

D19. QH lau dai vai KH, NCC va cac bén lién quan khéc, kha nang hoc hoi

tir nhitng QH nay va sir dung viéc hoc hoi nay vi lgi ich cua to chirc
Nguon: Novas va céng su (2017)

1

(f) NC cia Bayraktaroglu va cong su (2019)

Bayraktaroglu va cong su (2019) dé& xuat mot md hinh hé sé tri tug (VAIC) dé
kham pha QH gitta IC va HQHP ctia DN san xuat Thé Nhi Ky tir nam 2003-2013. KQ
cho thiy cac thanh phan cua IC ¢6 vai tro diéu tiét QH gitra hiéu qua str dung von IC va
kha nang sinh 10i. M6 hinh duoc dé xuat khac véi mé hinh VAIC & cac NC trude o ba
diém: cu thé Bayraktaroglu va cong sy (2019) d3 bo sung hai thanh phan vao thang do
vén KH (CC) va vén d6i méi dé NC tac dong diéu tiét cua (i) von doi méi dbi voi QH
HQHDP; (ii) von cau trac va tac dong diéu tiét cua cac thanh phan IC d6i véi QH HQHP.
Diém khéc biét cudi cung, Bayraktaroglu va cong su (2019) d& xuat mot su thay doi
trong céch tinh VA do cac thanh phan IC, CC va véon ddi méi méi dugc thém vao.

(9) NC ciia Yousaf (2022)

NC vé tac dong ciia IC dén HQHD cua 336 cong ty tai Séc, bao gom 20 cong ty
dugc ching nhan tir M6 hinh xuat sic cua To chire QL chit lwong chau Au (EFQM) tir
nam 2015 dén 2019. KQ quan trong cua cac thanh phan IC déu c6 tac dong tich cuc dén
HQHP cia cdng ty. KQ cho thay chang chi chat lugng tir EFQM c6 tac dong tich cuc
dén HQHD cua cong ty. Yousaf (2022) st dung mé hinh VAIC dé do IC. Gia dinh chinh
cuia mo hinh VAIC 1a ngudn luc véi ban chat 1a mot khoan dau tu, khong phai 1a chi phi.
Yousaf (2022) tinh toan VA theo Soewarno va Tjahjadi (2020) vai gia tri gia tang (VA)
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la tong cua chi phi NV (EC), loi nhuan hoat dong (OP), khau hao (A) va khau hao (D).

Vithé: VA=EC+0OP+A+D

Bang tong hop thang do IC caa Yousaf (2022)

Yousaf (2022) sir dung VAIC dé do luong IC
VAIC = HCE + SCE + CEE

HCE (Human
capital efficiency)

"HCE =VA/HC

VA = lgi nhuan hoat dong +

chi phi NV + khéu hao,

HC = tong chi phi dau tu vao

Shamsuzzoha (2021);
Tran va cong su (2020);
Bayraktaroglu va cong
su (2019); Poh va cong
su (2018); Scafarto va

VAIC capital efficiency)

NV cong sy (2016)
Bayraktaroglu va cong
SCE  (Structure | SCE= SC/VA su (2019); Xu and Li

V6i SC=VA-HC

(2019); Maji  and
Goswami (2017)

CEE
(Capital employed
efficiency

CEE=VA/CE

Vi CE = vén chu sé hitu + no

dai han

Bayraktaroglu va cong
su. (2019); Xu va cong
sy (2019); Hamdan
(2018)

(h) Tong hop cac NC

Nguon: Yousaf (2022)

Bang tong hop cac NC chinh 1am ciin et do lwdong cac khai niém

Trich . Hang tap

NC din Tap ch chi (SJR)
Youndt va cong su (2004) 1966 | Journal of Management Studies Q1
Wang va Chang (2005) 991 | Journal of Intellectual Capital Q1
Massaro va cong su (2015) 115 | Journal of Intellectual Capital Q1
Tayles va cong su (2007) 474 | Accounting, Auditing va Q1

Accountability Journal

Novas va cong su (2017) 114 | Journal of Intellectual Capital Q1
Bayraktaroglu va cong sy (2019) | 465 | Journal of Intellectual Capital Q1
Yousaf (2022) 61 | Total Quality Management va Q1

Business Excellence

Nguon: Tac gid téng hop
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B. Khai quat thang do khai niém thuc hanh KTQT (MAP)

(a) NC cia Tayles va cong su (2007)

Tayles va cong su (2007) xem xét cach thic anh huéng cua IC dén MAPs nhu thé

nao khi cac DN ngay cang c6 sy phét trién vé IC tai 119 DN lén duoc niém yét trén
KLSE & Malaysia nim 2003. Thong qua QH véi HQHBD, 1ap ké hoach, kiém soat, ngan

sach vdn va QL rui ro. Bé do ludng MAPS, nhom téc gia dung cac thang do sau day:

Bang tong hop thang do MAPs ciia Tayles va cong sw (2007)

STT

Thang do MAPs

Do luong 13i 16

1

Doanh s6 ban hang

2

Kha nang sinh 10i

C4c bién phap do lvong HQHD co ban

1

EVA

2

Loi nhuan muc tiéu

3

Gid tri ¢6 phiéu cua co dong

4

Giai thich dung cach hach toan céc gia tri DN c¢6 thé dugc thém vao hoic mat
di

Phuong an khuyén khich khi c6 sy gia ting ning suat hoac ké hoach tra luong
khuyeén khich khi c6 su gia ting trong KQKD

TC

hoac phi TC

Cac bién phap do luong IC ca vé mat TC va phi TC

Céc dbng gobp cua IC dugc do luong trong KQHD cua céng ty

Tap trung vao thanh cong trong tuong lai

Tap trung vao cac két qua HD trong tuong lai

gl bW |IN|BF

Tap trung vao TC codng ty

Khung do luong HQHD

1

BSC

2

Giam sat TSVH

Tableau de Bord (la phan meém ho tro phan tich (Data Analyst) va truc quan
hoa DL (Data Visualization), Tableau duogc su dung nhiéu trong nganh Bl
(Business Intelligence).

Phuong phap do luong Skandia navigator ciia Edvinsson va Malone, (1997)

0 hinh ngan sach mai - Beyond budgeting

[EN

Du bao thuong xuyén

N

Téch thiét 1ap muc tiéu khoi ké hoach TC
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STT Thang do MAPs
3 | St dung Ngan sach diéu chinh lién tuc (Rolling Budget)

Phuong phap 1ap ngan séch vén
1 ROCE/ARR

5 | NPV
6 | 3|IRR
4

Thoi gian hoan vén

Quyén chon thyc su (1a quyén co gia tri KT dé thyuc hién hoic tir bo mot s6 lua
5 | chon danh cho cac nha QL)

Nguon: Tayles va céng su (2007)
(b) NC ciia Novas va cong su (2017)

Novas va cong sy (2017) dya trén bang chiing thuc nghiém dé xuat rang qua trinh
tao gié tri cua DN c0 lién quan chat ché véi mitc do IC caa té chirc, NC nay ciing xem
xét anh huong cua hé thong KTQT dén HQHP thong qua tac dong tryc tiép tich cuc cua
chting dbi vai IC.

Khung do luong hé théng KTQT (MAS) cua Novas va cong su (2017) dua trén
mot phan cua bang CHKS do Naranjo-Gil va Hartmann (2006) phét trién, trong dé trinh
bay cac dic diém chinh cua viéc sir dung MAS. Vé loai thdng tin Novas va cong su
(2017) tiép can ké thira theo NC caa Bouwens va Abernethy (2000) va Chenhall va
Mooers (2015) d& NC tinh hiru ich dugc cam nhan caa bdn khia canh cia MAS — pham
vi, tinh kip thoi, tong hop va tich hop - cho qué trinh ra QP tac nghiép. Mic 46 ma MAS
duoc sir dung dé hd tro viéc ra quyét dinh ciing dua trén bang CHKS dugc phaét trién va
stir dung boi Naranjo-Gil va Hartmann (2006).

Trong NC nay, cac thang do chii yéu duoc thé hién theo tirng muc do tir 1- cuc ky
thip dén mac do 7-cuc ky cao.

Bang tong hop thang do hé thong KTQT (MAS) ciia Novas va cong su (2017)

STT Thang do hé thong KTQT
Hé thong KTQT duoc trién khai trong cong ty cua ban cung cap théng tin cho
nhiing diéu sau: (1- khdng c6 sin; 7- hoan toan c6 sin)

la. Dung dé xac dinh vai trd caa hé théng KTQT trong cong ty
1 A6: Theo ddi cac truong hop ngoai 1€ va sai léch dang ké

A7: Theo ddi cac ké hoach va muc tiéu dat trudc

A8: Sip xép cac thudc do hiéu suat phi hop véi cac muc tiéu chién lugc
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STT Thang do hé thong KTQT
A9: Lién quan dén viéc chd y thuong xuyén dén cap dudi

A10: Danh gia va giam sat day da cap dudi

1b. Dung dé xem xét tuong tac cua hé théng KTQT trong twong tac, sir dung
Al: Bao hiéu cac khu vuc chién luoc quan trong

A2: Thuc hién cac y tuéng va cach thic méi dé thuc hién cac nhiém vu

A3: Bat myc tiéu va chi tiéu trung/dai han

A4: Bam phan cac muc tiéu va chi tiéu trung/dai han
A5: Tranh luan vé gia dinh DL va ké hoach hanh dong

Al11:Dung cu hoc tap

Loai thong tin (M6 ta MAS cta cong ty ban vé loai thong tin cd san duoc cung cap
bai hé théng KTQT duoc danh gia tir 1- khdng c6 sin; dén 7-c6 sin rong ri)

1 | B1: Chi phi va cac s liéu khac cua céc bo phan khac nhau

B2: Théng tin dugc phan tach (vi du: chi phi dugc tach thanh cac thanh phan
¢b dinh va bién d6i)

B3: Théng tin vé cac khu vyc cu thé (vi du: cac bo phan cua bo phan, trung
tam chi phi, v.v.)

B4: Sy hién dién ctia cac muc tiéu chinh xac cho tirng hoat déng duoc thuc
hién trong cac khu vuc chirc nang khac nhau

B5: TT vé tac dong cua céc sy kién trong khoang thoi gian cy thé (vi du: bao
2 c4o tom tit, xu husng)

B6: Thong tin & dang cho phép ban tién hanh phan tich néu-thi

B7: Thong tin da dugc xtr Iy dé thé hién anh huong cua cac su kién dén cac
chtic nang, chang han nhu tiép thi hodc san xuat, lién quan dén céc hoat dong
hodc nhiém vu cu thé

B8: TT lién quan dén tac dong ciia quyét dinh ctia ban déi véi higu suat cia
cac phong ban khac

B9: Théng tin vé tac dong cua cac QP cua ban trong sudt qua trinh KD cua
ban-don vi/bo phan/v.v.

B10: Théng tin ¢ dinh dang phu hop dé nhap vao cac mé hinh quyét dinh

Nguon: Novas va cgng sw (2017)
(c) NC ciia Oyewo (2021)

NC Oyewo (2021) xem xét két qua cua su twong tac gitra nhitng dic diém cua to
chuc va tinh HQ caa MAP ddi véi BS theo quan diém caa nguyén tac Ké toan QL toan
cau (GMAP). Khung GMAP, duoc phét trién va théng qua bai Vién ké toan cong ching
Hoa Ky (AICPA) va Vién KTQT Coéng ching (CIMA) vao nam 2014, phan &nh sy thay
d6i mé hinh vé vai tro caa KTQT trong thoi gian gan day tir KTQT truyén théng sang
ké toan chién luoc, ddi tac nhan thic duoc nhu cau kinh doanh. Mau NC 1a cé4c can bo

ké toan/TC cap cao tir 131 cong ty co tru so tai Nigeria di duoc thu thap va PT bang céac
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cdng cu théng ké md ta va suy luan (MANCOVA mét chiéu, hdi quy OLS va PT hdi
quy kiém duyét).

KQ mac du nhitng hoat dong KTQT nhin chung dugc thuc hién thuong xuyén
nhung mot s6 hoat dong nhat dinh yéu cau xem xét va sira d6i cac wdc tinh chi phi va
doanh thu di duoc chuan bi dudng nhu dugc thuc hién it thuong xuyén hon. Hon nira,
cac dic diém cua t6 chirc nhu quy mé, vong doi cua to chuc, su hién dién cua cac ky
nang chuyén moén, mdi lién két vai t6 chirc nudc ngoai va co ciu s hitu anh huong dang
ké dén tinh vitng chic cia MAP. KQ ciing cho thiy viéc MAP hiéu qua s& nang cao BS,
cac dic diém cua td chirc nhu quy mo, vong doi cia to chac va su hién dién ciaa cac ky
ning chuyén mon c6 thé xac dinh mic do ma loi ich d6 duoc hién thuc hoa.

Thang do MAP dugc do luong bang céch sir dung 24 muyc dugc diéu chinh tir
khubn khd Nguyén tic ké toan QL toan cau (GMAP), duoc phan loai thanh bay linh virc
thuc hanh chinh va céc cau tra 16i duoc dua ra theo thang diém 5. Thang do thuc hanh
KTQT duoc sir dung 13 thang do da huéng bac hai dang nguyén nhan - KQ gom 5 bién
quan sat (Oyewo, 2021), cu thé nhu sau:

Bang tong hop thang do MAP ciia Oyewo (2021)

Cost Transformation va Management Chuyén déi va QL chi phi

CAac muc tiéu vé chi phi duoc thao luan va phat
trién cling véi cac dong nghiép va dbi tac kinh
doanh nhiam dat duoc mot cam két chung gitra
cac bén, dong thoi s& duogc cai thién theo thoi
gian

1. Cost targets are discussed and developed
in conjunction with colleagues and business
partnerships to gain buy-in. They are refined
over time

2. Costs from previous years at aggregate, | Chi phi dugc xac dinh va tong hop tir cac bod
departmental/functional and product level are | phan dung dé so sanh theo pham vi b phan va
ascertained and compared over the period toan cong ty gitra cac thoi ky.

Cac thudéc do HQHD dwa trén phuong thirc
kiém soat CP ngay cang chi tiet hon va dugc
dua vao nhu la mot thanh phan cia MHKD

3. Performance measures for drivers of costs
are developed or refined across the
components of the business model.

Financial Strategy Chién lwoc TC

4. The impact of decisions on shareholder | Anh huéng cua nhitng quyét dinh quan tri 1én
value are assessed using measures such as | lgi ich co dong va viéc danh gia théng qua céac
customer satisfaction, market share and | thudc do nhu: sy hai 1ong cia KH, thi phan va
profitability LN.

5. Debt and equity capital are sourced at | No va von cé phan dugc huy dong vai chi phi
lowest possible cost in the capital markets thap nhat c6 thé trén thi treong von

6. Nature, extent and impact of financial risks
that the organization face is understood and Ban chat, mirc do va tac dong cua rai ro TC ma
documented t6 chuc gap phai duwgc nam bat va ghi nhan.
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Internal Control

Kiém soat ndi b

7. Responsibility for financial controls is
assigned to appropriate levels of employees.

Tréch nhigm kiém soat TC duoc giao theo ting
cap d6 cho NV mot cach phu hop nhat

8. The physical processes pose the most risk
to the organization are identified and
evaluated.

Xem xét dénh gid cac rui ro cao nhat cho to
chirc trong céc quy trinh QL veé TS

9. Financial processes pose the most risk to
the organization are identified and evaluated

Xem xét danh gid cac rui ro cao nhat cho to
churc trong céc quy trinh QL vé TC

Investment Appraisal

Tham dinh diu tw

9. The results of investment appraisal
calculations are presented to decisionmakers
in a simple and transparent format before the
investment decision

Két qua tinh toan tham dinh dau tw dwoc trinh
bay cho nguoi ra quyét dinh mot cach don gian
va minh bach trudc khi quyét dinh dau tu

10. Investment appraisals are based on cash
flow information, which is relevant, accurate,
reliable, consistent, complete and timely

Tham dinh dau tu dya trén thong tin vé dong
tien phu hop, chinh xdc, dang tin cdy, nhat
quan, day da va kip thoi

11. Due consideration is given to non-
financial information in investment decisions

Cén qhéc ky ludng cac TT phi TC trong céac
QDb dau tu

Management and Budgetary control

QL va kiém soat ngan sach

12. Budgeting processes are transparent and
consultative

Quy trinh 1p ngan sach minh bach va c6 sy
tham van

13. Measures and targets for activities are
cascaded to all levels in the organizations to
help people understand how their success
contributes to organizational success

Cac bién phap va muc tiéu hoat dong duoc phd
bién cho tit ca cac thanh vién hiéu rang - su
thanh cong cua ho dong gop nhu thé nao vao
su thanh cdng chung cua t6 chirc

14. Performance trends for inputs, outputs
and outcomes and relevant benchmarks are
tracked to ensure targeted results are
competitive and continuously improve

Khuynh huéng QL d6i voi dau vao, dau ra va
két qua hoat dong ciing nhur cac tiéu chuan lién
quan dugc giam sat dé dam bao dat dugc muc
tidu két qua cudi cting, mang lai kha ning canh
tranh va luén duoc cai thién.

15. Scenarios on projections of volumes,
prices and cost structures are performed to
analyze the risks of associated activities and
targets.

Céc kich ban dy béo khdi lugng, gia ca va co
cau chi phi thuc hién dé PT rui ro cua cac hoat
dong va muc tiéu lién quan.

Price, Discount va Product Decisions

Quyét dinh vé gia, giam gia va SP

16. Key pricing data is captured centrally and
made available in the form of a pricing tool
to relevant employees

DL dinh gid chinh dugc thu thap mot cach tap
trung, cung cap cho NV c¢6 lién quan duéi dang
cong cu dinh gié.

17. Management accountants are involved in
the early stages of new product/service
development, to evaluate cost/ benefit

KTQT duoc tham gia vao giai doan dau cua
qua trinh phat trien SP/DV méi, nham danh gia
CPllgi ich

18. Pricing processes are standardized and
institutionalized across the organization

Quy trinh dinh gi dwoc chuan hoa va thé ché
hoa trong toan t6 chuc

19 Sensitivity analysis is performed on
projects

Phan tich d6 nhay duoc thuc hién trén cac du
an
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Treasury va Cash Management QL ngan quy va tién mat

20. The organization conducts early | Cong ty ludn tién hanh som cac cudc thao luan
discussions with auditors, corporate advisers | véi kiém toan vién, ¢ van DN va nguoi cho
and lenders about uncommitted facilities, | vay vé cac diéu khoan ngoai cam két, cac diéu
facilities that are up for renewal and any | khoan gia han va bat ky cac vi pham c6 thé c6
forecast breaches of covenants khi ky két hop dong

21. An efficient cash management system is
established that contemplates future growth
of the enterprise, and minimizes idle cash
balances

Mot hé thong QL tién mit higu qua duoc thict
lap d€ dyu doan sy phat trién tuong lai cua DN
va giam thiéu so du tién mat nhan roi

22. Robust credit management processes for | Cac quy trinh QL tin dung dugc thjét lap chat
controlling and collecting payments are | ché va duoc theo ddi can than dé kiém soat cac
carefully followed khoan thu chi

23. The organization’s exposure to | Nhirng bién dong vé ty gia héi dodi va 1ai suat
fluctuations in exchange and interest rates is | luon dugc cdng ty chu dong tinh toan va co6 cac
calculated and proactively manage kich ban tng pho theo tirng mirc d6 rai ro

Nguon: Oyewo (2021)
(d) NC cia Terdpaopong va cfng su (2019)

NC nay kham pha mirc 46 MAP khéc nhau trong cac cong ty san xuat 16n cua Thai
Lan. S6 luong 1.500 cdng ty nhan duoc cudc khao sat, 205 cong ty dd cung cip C4c cau
tra loi day du véi ty Ié phan hoi 1a 13,67%. PT cum dé nhdm mét tap hop cac ddi tuong
DL thanh bdn cum bang cac PP két hop phan cap va phan tich phan biét duoc st dung
dé dam bao do chinh xac ciia phan loai phan tich cum. KQ cho thay nhitng nguoi duoc
hoi di str dung ngan sach dé kiém soat chi phi SP nhiéu nhat. Céc tac gia phét hién ra
rang cac MAP méi, tién tién ngay cang dugc nhiéu DL Ién ciia Thai Lan sir dung. MAP
duoc sir dung va tao nén gia tri cho DN Ién caa Thai Lan. Viéc ap dung van con kém xa
S0 Vi toe @6 thay dbi trong quy trinh san xuat, dac biét 1a trong bdi canh canh tranh

ngay cang ting trén cap do toan cau.

Bang tong hop thang do MAP ciia Terdpaopong va cong sw (2019)

Management accounting practice on

1| Thuc hanh KTQT trén h¢ thong chi phi costing system

Ky thuat xur ly cdng viéc hoic sap xép cong

1.1 viac Job-process or job-order techniques
Gia thanh SP: chi phi bién ddi, chi phigia | Product cost: variable cost, incremental
1.2 | © et e
tang va chi phi co dinh costs va fixed costs
1.3 | Chi phi dua trén hoat dong Activity-based costing

St dung ty I€ chi phi chung toan nha may Use of plant- wide overhead rate or
1.4 | hoac Bo phan hoac nhiéu ty 1€ chi phi chung | Department or multiple plant-wide

toan nha may) overhead rates) 1
15 Chi phi tiéu chuan va phan tich chénh Iéch | Standard costing and cost variance
' chi phi analysis

1.6 | Phan tich chi phi chat lugng Quality cost analysis
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1.7 | Ky thuat duong cong hoc tap Learning curve technique
2. Thuc hanh KTQT trén hé thong chi phi tl;/lanaggment accounting practice on
udgeting
2.1 | Lap ngan sach kiém soat gia thanh SP Budgeting for product cost controlling
2.2 | Lap ngén séach cho lap ké hoach dong tién Budgeting for cash flow planning
2.3 | Lap ngén s&ch dua trén hoat dong Activity-based budgeting
2.4 | BCTC chiéu l¢ Pro forma Financial Statement
2.5 | Ngén séch linh hoat Flexible budget
2.6 | Phan tich @6 nhay cua chi phi Sensitivity analysis of cost
2.7 | Lap ngan séach dya trén s6 khong Zero-based budgeting
3 Thuc hanh KTQT vé danh gia két qua Management accounting practice on
hoat dong performance evaluation
3.1 | Thé diém cén bang Balanced scorecard
3.2 | Dboluong TC Financial measurements
33 Céc phép do phi TC lién quan d&én KH —su | Non-financial measurements related to
' hai long cuia KH customers—customer satisfaction
Céc phép do phi TC lién quan dén van hanh | Non-financial measurements related to
3.4 | va doi méinhu bang sang ché, chimng chi, | operation and innovation such as
giai thudng patents, certificates, awards
Céc phép do phi TC lién quan ¢én NV nhu | Non- financial measurements related to
3.5 | su hailong cia NV, NV — doanh thu employees such as employee
satisfaction, staff—turnover
3.6 | Biém chuan Benchmarking
3.7 | Thu nhap thang du Residual income
3.8 | Giatri kinh té gia ting Economic value added
4 Thyc hanh KTQT vé thong tin phuc vu Management accounting practice on
ra quyét dinh Information for decision-making
4.1 | Phan tich diém hoa vén Break-Even point analysis
4.2 | Md hinh kiém soat hang ton kho Stock control models
Pénh gia cac khoan dau tu von 16n dwa trén | Evaluation of major capital investment
4.3 | phuong phap dong tién chiét khau based on a discounted cash flow
method
Danh gia cac khoan dau tu von dya trén thoi | Evaluation of capital investments based
4.4 | gian hoan vén va/hoic ty 1é hoan von ké on payback period and/or accounting
toan rate of return
4.5 | Phan tich d6 nhay ciaa mé hinh chi phi Sensitivity analysis of cost model
4.6 | Phan tich gia tang Incremental analysis
4.7 | Phan tich lgi nhuéan Profitability analysis
4.8 | Phan tich lgi nhuan cua SP Profit analysis of product
4.9 | Phan tich lgi nhuan KH Customer profitability analysis
5 Thuc hanh KTQT cho quan tri chién Management accounting practice for
lwoc strategic management
5.1 | Phén tich chudi gia tri Value chain analysis
5.2 | Ky thuat chuyén gia Transfer prices technique
5.3 | Phan tich gia tri c6 dong Shareholder value analysis
5.4 | Phan tich nganh cdng nghiép Industry analysis
5.5 | Phan tich vj thé canh tranh Analysis of competitive position
5.6 | Phan tich vong doi SP Product life cycle analysis
57 Kha ning tich hop véi chudi gia tri ctua The possibilities of integration with

NCC va/hoac KH

suppliers and/or customers value chains




91

cg | Phantich diém manh, diém yéu cua doi thu | Analysis of competitors strengths and
' canh tranh weaknesses

5.9 | QL dya trén hoat dong Activity-based management

5.10 | Tong QL chat lwong Total quality management

5.11 | bang lac: JIT Just-in-time: JIT

5.12 | QL chi phi muc tiéu Target costing management

5.13 | QL tinh gon Lean management

5.14 | Du doan dai han Long-range forecasting

(e) NC cua Jamil va cfng su (2015)

Nguon: Terdpaopong va céng suw (2019)

NC nay diéu tra cac yéu t6 va rao can anh huong dén viéc thuc hanh ké toan QL

moi trudng (sau day goi 1a EMA). LT thé ché duoc st dung va DLTT tir cac DNVVN

cuia Malaysia. KQ chi ra rang tit ca DN déu c6 phan bd ngan sach cho c4c hoat dong

méi trudng va thuc hanh EMA vat Iy. NC 1ap luan rang su ép budc 1a yéu td chi phdi dé

thuc hanh EMA va do d6, cac rao can ddi voi su phat trién cia EMA nén duogc giai quyét

boi chinh phu Malaysia. Trong NC nay, cac thang do chii yéu duoc thé hién theo ting

mtrc d6 tir 1- cuc Ky thap dén muac do 5-cuc ky cao.

Bang tong hop thang do MAP ciia Jamil va cong su (2015)

S6 Thwe hanh KTQT méi truwong Environmental management

TT accounting practiccs

1 | Phiton Cost Accounting

2 | Chi phi vong doi Lifecycle costing

3 | Muc tiéu chi phi Target costing

4 Chi phi méi truong lién quan Relevant environmental costing

5 Lap ngan sach vong doi Lifecycle budgeting

6 | Binh gid myc tiéu vong doi Lifecycle target pricing

7 Lap ngan sach hoat ddng moi truong tién té | Monetary — environmental — operational
budgeting

8 Chi phi vén va doanh thu Capital expenditure and revenue

9 | Tham dinh dau tu dy an moi truong tién té | Monetary environmental project
investment appraisal

10 | Panh gia sau quyét dinh chi phi méi truong | Post-assessment of environmental costing
decision

11 | Ngan séch vén méi trudng tién té Monetary environmental capital
budgeting

12 | Sau dau tu cac du an moi truong riéng lé Post-investment of individual
environmental projects

13 | Lap ké hoach TC dai han vé méi trudng Environmental long-term  financial
planning

Nguon: Jamil va c¢ong sw (2015)
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(f) NC ciia Nguyen va cong su (2019)

NC déanh gia dén nhitng yéu t6 anh huong dén viéc st dung KTQT trong cac
DNVVN tai Ha Noi, Viét Nam. Cac yéu té bao gébm: san xuat va dic diém KD; NLCT;
Chién lugc KD; CEO cua QL Nhan thuc; Chat lwgng ngudn nhan luc. NC thuc hién trén
238 DNVVN ¢ Ha Noi va két qua cho thay nhan thirc vé KTQT cua CEO c6 tac dong
manh nhat dén kha nang van dung KTQT caa DN, trong khi yéu té canh tranh c6 tac
dung yéu nhat. KQ chi ra rang quy mé DN déng mét vai trd quan trong trong viéc diéu
chinh tac dong cua dic diém KD cua cac DN ddi véi tng dung KTQT. Déi voi cac DN
nhé hon, KTQT it dugc sir dung va nguoc lai. Tiép theo, cang tac dong nhan thic dbi
Vi cac nha QL tré tudi thi viéc ung dung KTQT cang cao, diéu d6 c6 nghia 1a KTQT
s& dugc str dung nhiéu hon néu c4c nha QL tré hon.

Céc thang do ap dung KTQT:

— AMA 1: Kha nang van dung céc ky thuat KTQT cho chi phi.

— AMA 2: Kha nang van dung céc k¥ thuat KTQT dé udc tinh.

— AMA 3: Kha nang van dung céc ki thuat KTQT dé danh gia hiéu suat.

— AMA 4: Kha ning van dung céc ki thuat KTQT cho qué trinh ra quyét dinh.
— AMA 5: Kha nang van dung céac k¥ thuat hoic chién lugc KTQT.

(9) NC ciia Bui va cong su (2020)

NC diéu tra muc d6 cua tng dung KTQT tai DN Viét Nam lién quan dén nhiing
chic ning QL cua ké hoach, kiém so4t, danh gia va ra quyét dinh. PPNC dinh tinh va
dinh lwong da duoc sir dung. NC dinh tinh dwoc thuc hién véi 23 giam doc va ké toan
truong. NC dinh luong véi ¢d mau khao sat 120 DN. Két qua cho thdy 100 phan trim
DN Viét Nam da ap dung KTQT. Muc do va noi dung cua cdc ttng dung KTQT trong
cac DN thay doi theo quy mé, thoi gian HPKD va linh vure kinh doanh. Cac cong ty nho
thuong ap dung céc ky thuat KTQT thong thuong trong khi cac céng ty I6n sur dung cac
ky thuat KTQT duwong dai nhu chi phi dua trén hoat dong, ngan sach dua trén hoat dong,
phan tich dé ra quyét dinh, chi phi muc tiéu va lap ké hoach chién lugc.

Thang do 4p dung KTQT:

— Churc nang 1ap ké hoach: 1. Ngan sach tiéu dang; 2. Ngan sach san xuat; 3. Ngan

sach chi phi; 4. Ngan sach cho chi phi ban hang va quan tri; 5. Ngéan sach lgi nhuan; 6.
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Ngan sach chi phi cho DN va san xuat; 7. Ngan sach dya trén chi phi muyc tiéu; 8. Ngan
sach linh hoat.

— Chtic ning kiém soat: 1. Theo dbi va thu thap thong tin dé 1ap ngan sach; 2. PT
phuong sai gifra thuc té va ngan sach; 3. PT va xac dinh céc yéu té c6 anh huong; 4.
Tong kiém soat chat lugng.

— Chtic ning danh gia: 1. Phan tich TC vé HQKD; 2. Hiéu qua cua tirng trung tam
c6 trach nhiém; 3. So sénh véi trung binh nganh: 4. So sanh véi cac ddi thu canh tranh;
5. Hiéu qua cua thé diém can bang.

— Pua ra quyét dinh: 1. Pua ra quyét dinh dya trén phan tich khéi luong tiét kiém
chi phi; 2. Pua ra quyét dinh gia; 3. Pua ra cac quyét dinh ngén han dua trén TT lién
quan; 4. Pua ra quyét dinh vé viéc tiép tuc hoic dirng mot du an.

— Ky thuat KTQT: 1. Ching tir; 2. Tai khoan; 3. Gia ca; 4. Bao céo ké toan; 5. Phan
tich thong ké; 6. Xac suat va thong ké; 7. St dung d6 thi, bang.

(h) Tong hop cac NC

Bang tong hop cac NC chinh 1am ciin et do lwdng cac khai niém

NG Tr:ich Tap Hz.l,ng
dan chi tap chi (SJR)
A Accounting, Auditing va

Tayles va cong su (2007) ara Accountabgijlity Journ%l Q1

Novas va cong su (2017) 114 | Journal of Intellectual Capital Q1
Journal of Sustainable Finance

Oyewo (2021) 42 va Investment Q1

Terdpaopong va cong su 9 Polish Journal of Management 03

(2019) studies

Jamil va cong su (2015) 297 Procedia-Social and Behavioral 01
Sciences

Nguyen va cong sy (2020) 16 Management Science Letters Q3

Bui va cong su (2020) 51 égi/a}gvsconomlc and Financial Q2

Nguon: Tac gid téng hop
C. Khai quat thang do khai niém InC
(a) NC cia Sempere-Ripoll va cong su (2020)
NC xéc dinh liéu c6 QH giita InC va BS trong nganh TC tai cic qubc gia dang
phat trién va cac qudc gia Trung va Péng Au. PPNC dinh luong, DL tir CIS giai doan
2012-2014, phan tich mau 16n gdm 1574 cong ty trong nganh TC tai 11 quéc gia Trung

va bong Au. DL phan tich gom cac bién so6 dugc xem xét lién quan dén d6i maéi va céac
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chi s6 BV. KQ cho thiy d6i méi vé cong nghé c6 anh hudng dén BS. Kha ning d6i méi

c6 QH tich cuc voi tinh bén vitng, cac cong ty c6 InC cao cling c6 xu hudng hudng toi

bén virng hon.

Bang téng hop thang do InC cia Sempere-Ripoll va cong sw (2020)

significantly improved goods or services.

STT Thang do InC
INNO_PROD Indicates whether the | NNO_PROD Chi ra liéu DN c6 giéi thiéu
1 |enterprise has introduced new or | SP hoac DV mai hodc duogc cai thién dang

ké hay khong

INNO_PROC Indicates whether the
enterprise has implemented a new or
significantly improved method for the
manufacture or production of goods or
services, logistics systems or delivery or
distribution methods for its supplies,
goods or services and/or support activities
for its processes, such as systems of
maintenance or IT operations, of
purchases or of accounting, being new or
significantly improved

INNO_PROC Chi ra liéu DN c6 trién khai
phuong phap mdai hoac dugc cai thién
dang ké dé san xut hoic ché tao hang hoa
hoic DV, hé thong hau can hodc phuong
phap giao hang hoac phan phdi cho ngudn
cung tng, hang hoa hoac DV va/hoac cac
hoat dong hd trg cho cac quy trinh cua
minh, chang han nhu hé thdng bao tri hoic
hoat dong CNTT, mua hang hoic ké toan,
la méi hodc duoc cai thién dang ké

INNO_ORG Indicates if the enterprise has
introduced a new or improved
organizational change during the research
period

INNO_ORG Chi ra liéu DN c6 gi¢i thiéu
thay doi to chixc mai hoac duogc cai thién
trong thoi gian NC hay khéng

INNO_MARK Indicates if the enterprise
has introduced changes to marketing
concepts or strategies during the research
period

INNO_MARK Chi ra ligu DN c06 gi6i
thiéu thay d6i d6i vai cac khai niém hoic
chién lugc tiép thi trong thoi gian NC hay
khong

Nguon: Sempere-Ripoll va céng sir (2020)

(b) NC cuia Olaleye va cong sw (2024)

NC nay xem xét tac dong cua InC d6i v6i BS cua DN tai cac DN vira va nho
(SME) ctia Nigeria; ciia kha nang phuc hi cua to chirc, LTCT bén viing va dong luc
MT nhu nhitng yéu t6 trung gian lién tiép. Str dung PPNC dinh luong di duoc ap dung
TTDL tir 401 NV tai cac SME & Khu vyc d6 thi Lagos cua Nigeria. NC tién hanh phan
tich DLTT dugc bang phwong phap PLS-SEM nham xéc dinh rang InC c6 loi cho viéc
dam bao BS. Cac phat hién nay cang khang dinh thém tdm quan trong cia LTCT bén
vitng va dong luc MT dbi véi BS.

Két qua ciing cho thdy dong luc moi trudng rat quan trong dé gitp cac chu DN
nho duy tri HDKD va ting kha nang d6i méi cua ho. Cac DN hudng loi tir cac phat hién
ctia NC nay bang cach xdy dung cac chién luoc thich Gtng nhanh hon véi dong luc thi

truong dang thay doi va tan dung cac kha niang méi ndi. Mic di mé hinh nhin manh



95

vao tinh doc d4o, nhung NC hién tai vé cach lién két thanh cong InC véi BS va xdy dung
tinh bén viing trong moi trudng ning dong van con it.

Bang tong hop thang do InC cia Olaleye va cong su (2024)

STT Thang do InC

1 | INVL First-to-market with new INV1 Pau tién ra mat thi treong véi cac
products and services SP va DV mai

o | INV2 Later entrant in established | INV2 Nguoi tham gia sau vao cac thi
but still growing markets trrong da thanh 1ap van dang phat trién

3 | INV3 Entrant in mature, stable INV3 Nguoi tham gia vao cac thi truong
markets trrdng thanh, 6n dinh

4 | INV4 Entrant in declining INV4 Nguoi tham gia vao céc thi truong
markets dang suy giam

5 | INV5 At the cutting edge of INV5 Bi dau trong d6i méi cong nghé
technological innovation

Nguon: Olaleye va céng swr (2024)
(c) NC cia Aljuboori va cong sw (2021)

NC nay tim hiéu tic dong ciia IC (bao gdbm HC, SC, RC) dén hiéu suét cua céac
DN san xuat vira va nho ctia Malaysia. Mdi twong quan giita IC va hiéu suét cta cong
ty da duoc thiét 1ap dua trén vai trd trung gian ctia InC. Mau NC gdm 262 ngudi tir cac
cong ty san xuat tip trung, phan tich theo moé hinh SEM va LT RBV. Céc cong cu thong
ké nhu SPSS.v25 va SmartPLS.v3 di duoc st dung. KQ cho thdy QH giira IC va hiéu
suit ctia cong ty da duoc cing ¢b do su trung gian ctia InC, do d6 dat dugec LTCT cao

hon.

Bang tong hop InC cia Aljuboori va cong su (2021)

STT InC

1 | INC.1 Our firm tries out new ideas. IN?'I (,:(mg &y Ch}l.ng (01 thir nghiém

nhitng v tudéng mai.

2 INC.2 Our firm seek new ways of INC.2 CT t61 tim kiém nhitng cach
doing things. thirc mdi d¢€ thuc hién cong viéc.

3 INC.3 Our firm is creative in its INC.3 Cong ty chung t6i sdng tao
operating methods. trong phuong phap hoat dong.

4 | INC.4 Our firm develops new products | INC.4 Cong ty chung t6i phat trién
and services. cac SP va DV moi.

5 | INC.5 Our firm’s perception of INC.5 Nhén thirc cua cong ty chung
innovation is not risky and therefore toi v€ s doi mai 1a khong ¢o rui ro
acceptable. va do d6 co thé chip nhan duoc.

6 INC.6 Our firm introduced new INC.6 CT ching t6i da gidi thi€u céac
products/service in the last five years. | SP/DV mdi trong 5 ndm qua.

Nguon: Aljuboori va céng sw (2021)
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(d) NC ciia Nazarpoori (2017)
Muc dich ctia NC nay 1a mé ta tac dong cua IC va kha nang hap thu (ACAP) Ién

InC. M6 hinh SEM duoc sir dung véi c& mau gdbm 160 nha QL cap cao va cap trung cua
Cong ty SAIPA tai Tehran. KQ cho thay IC c6 tac dong dang ké dén ACAP va InC. Hé
s6 duong dan ciia HC va ACAP tiém ning (0,40) cho thay HC c6 tac dong 16n nhat dén

ACAP tiém ning so v6i vén t6 chirc (OC) va voén XH. Ngoai ra, hé sb dudng dan cua
OC va ACAP hién thyc héa (0,30) cho thdy OC c6 tac dong 16n nhat dén ACAP hién

thue hoa so voi HC va vén xd hoi. Cudi cliing, hé sb tai cua d6i méi SP (PR INV) 14 0,50

va cho thdy PR INV 1a bién va phép do tot nhat dé mé ta InC tai Cong ty SAIPA.

Bang tong hop thang do InC ciia Nazarpoori (2017)

STT Thang do InC
1 | Product innovation (PR INV) Poi méi SP (PR INV)

1.1 | Developing new products and services | Phét trién cac SP va DV méi dugc
well accepted by the market. thi truong chap nhan.

1.2 | Launching new products or services | Ra mat cac SP hoic DV mai nhanh
faster than competitors. hon doi thu canh tranh.

2 | Process innovation (PRS INV) Poi méi quy trinh (PRS INV)

2.1 | Different operation procedures to hasten | Cac quy trinh van hanh khac nhau
the realisation of the company’s goals. | d¢ day nhanh viéc hién thyc hoa cac

muc tiéu cua cbng ty.

2.2 | Develop more efficient manufacturing | Phat trien quy trinh san xuat hoac
process or operation procedure. quy trinh van hanh hiéu qua hon.

2.3 | Provide products and services according | Cung cap cac SP va DV theo nhu
to the demands of the customers. cau cua KH.

3 | Managerial innovation (MG INV) Poi méi QL (MG INV)

3.1 | Change the division of work among | Thay d6i phan cong cong viéc giita
different departments according to the | cac phong ban khac nhau theo nhu
needs of market management. . cau QL thi truong.

3.2 | Adopt new leadership approaches to | Ap dung cac phuong phap lanh dao
lead all staff towards task completion. | mé&i dé dan dat toan thé NV hoan

thanh nhiém vu.

Nguon: Nazarpoori (2017)

() NC ciia Aramburu va Saenz (2011)
NC tac dong cia cac yéu t6 hd tro to chirc khac nhau — tirc 1a SC dén giai doan
hinh thanh ¥ tudng cua cac quy trinh d6i méi theo goc nhin IC. NC xem xét vai tro diéu
tiét cia quy mo cong ty 1a mot trong nhitng bién s6 du phong c6 lién quan nhat dbi véi

cac diéu kién t6 chirc. Mau NC gbém 142 cong ty san xuit ctia Tay Ban Nha c¢6 hon 50
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NV va thuc hién nhirng hoat dong R&D. Str dung PLS-SEM dé kiém tra cac gia thuyét
rit ra tir NC. Cac KQ thu dugc cho thiy cac thanh phan t6 chirc c¢6 tic dong 10n nhat

dén giai doan hinh thanh y tudng va do d6 cac khia canh wu tién can thyc hién dé nang

cao InC.

Bang tong hop thang do InC cia Aramburu va Séenz (2011)

STT

Thang do InC

Top management carries out visible
action to convey their commitment to
innovation to the organization as a
whole.

Ban QL cap cao thyc hién hanh dong
rd rang dé truyén dat cam ket doi moi
cua ho dén toan bo to chuec.

Introduction of new products and/or
Services

Gidi thiéu cac SP va/hoac DV mai

Improvement of currently existing
products and/or services

Cai thién cac SP va/hoac DV hién co

Introduction of new production
methods and/or new methods for the
provision of services, or improvement
of those currently employed

Gidi thiéu cac phuong phéap san xuat
méi va/hoic cac phuong phap méi dé
cung cap DV hoic cai thién cac
phuong phap hién dang duogc sir dung

Introduction of new logistics methods,
or improvement of already existing
ones

Gidi thiéu cac phuong phap hau can
mai hoac cai thién cac phuong phap
hién c6

Introduction of new marketing
methods, or improvement of those
currently employed introduction of
new management methods, or
improvement of already existing ones

Gidi thiéu cac phuwong phap tiép thi
mai hoac cai thién cac PP hién dang
dugc sir dung gigi thiéu cac PP QL
maoi hoac cai thién cac phuong phap
hién co

(f) Tong hop cac NC

Nguon: Aramburu va Saenz (2011)

Bang tong hop cac NC chinh 1am ciin et do lwdng cac khai niém

NC Trich Tap Hang tap
dan chi chi (SJR)
(Szeégr()gre-Rlpoll vacong su 32 | Sustainability Q1
Olaleye va cong su (2024) 3 Sustainability Q1
Aljuboori va cong su (2021) 108 | Sustainability Q1
Nazarpoori (2017) 99 Internat_ional Journal of Q2
Innovation Management
Aramburu va Séenz (2011) 184 Journal of Management & Q2
Organization

Nguon: Tac gid téng hop




98

D. Khii quat thang do khai niém tinh bén virng trong kinh doanh (BS)
(a) NC cua Olaleye va cong su (2024)

NC diéu tra tac dong cua kha ning d6i méi ddi voi BS tai cac DN vira va nho
(SME) cua Nigeria; cuia kha ning phuc hdi cua to chirc, LTCT bén viing va dong luc
MT nhu nhiing yéu té trung gian lién tiép. PPNC dinh luong da dugc 4p dung dé TTDL
tir 401 NV tai cac SME ¢ Khu vuc d6 thi Lagos cta Nigeria. Sir dung PLS-SEM dé phan
tich DL, KQ cho thiy kha nang d6i méi c6 loi cho viéc dam bao BS. Cac phat hién nay
cang khang dinh thém tim quan trong cia LTCT bén viing va dong luc MT dbi voi BS.
KQ ciing cho thdy dong luc MT rét quan trong dé gitip cac chi DN nho duy tri HDKD
va ting kha nang d6i méi ciia ho. NC ké thira thang do ctia Yong va cong su (2020) va
Tekala va cong su (2024).

Bang tong hop thang do BS ciia Olaleye va cong sw (2024)

STT Thang do BS

1 | BUSS1 Significant increase in the | BUSS1 Tang dang ké muc doanh thu
general level of revenues. chung.

2 | BUSS2 Significant increase in the | BUSS2 Ting déng ké mirc thi phan
general level of market shares. chung.

3 | BUSS3 Significant improvement in | BUSS3 Cai thién dang ké muc ting
the general level of sales growth. truong doanh sé chung.

4 | BUSS4 Significant increase in the | BUSS4 Tiang dang ké muac dau tu
general level of investment. chung.

5 | BUSSS5 Significant increase in overall | BUSS5 Ting dang ké tong thu nhap.
income.

6 | BUSS6 Significant improvement in | BUSS6 Cai thién dang ké tinh hinh méi
its overall environmental situation. trurong chung.

7 | BUSS7 Decrease in costs for | BUSS7 Giam chi phi mua vat liéu.
materials purchasing.

8 | BUSS8 Improved occupational | BUSS8 Cai thién stc khoe va an toan
health and safety of employees. nghé nghiép ciia NV.

9 | BUSS9 Increases social reputation. | BUSS9 Tang uy tin xa hoi.

Nguon: Olaleye va céng s (2024)

(b) NC ciia AlQershi va cong sur (2022)

NC hién tai 1ap ddy nhiing khoang trong hién c6 trong LT va thyc hanh bang cach
diéu tra ban chat ciia QH giita cac chidu kich d6i mdi va BS trong nganh bao hiém tai
Malaysia, ciing nhu nhitng tac dong diéu tiét cua dinh huéng CL d6i véi QH nay. DLTT
tir 116 mau, k¥ thuat PLS-SEM dugc st dung dé kiém tra cac gia thuyét cia NC. KQ
cho thdy d6i méi quy trinh va SP ¢ anh hudng dang ké dén BS, nhung khong phai dbi
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m6i hanh chinh; dinh hudng chién lugc diéu tiét QH giira d6i méi quy trinh va SP véi

BS, nhung khong phai v6i d6i méi hanh chinh. Cac phat hién nay c6 ¥ nghia LT quan

trong doi véi cad Malaysia va cac quoc gia c6 nén KT twong tu. NC s& dong vai tro la

di€m tham chi€u cho céc qudc gia nhu vay khi ¢6 gang hiéu cac yéu to anh hudng dén

BS. NC ké thira thang do theo cong trinh cta Yong va cong sy (2019).

Bang tong hop thang do BS ciia AlQershi va cong sw (2022)

STT Thang do BS

ECP1: Decrease in costs for ECP1: Giam chi phi mua vat liéu.
materials purchasing.
ECP2: Decrease in costs for energy | ECP2: Giam chi phi tiéu thu nang
consumption. luong.

1 ECP3: Decrease in fees for waste ECP3: Giam phi xu ly chat thai.
treatment.
ECP4: Decrease in fees for waste ECP4: Giam phi xa thai.
discharge.
ECP5: Decrease in fines for ECP5: Giam tién phat do tai nan moi
environmental accidents. truong.
ENP1: Improved compliance with ENP1: Cai thién viéc tuan thu cac
environmental standards. tiéu chuan moi truong.
ENP2: Reduction in airborne ENP2: Giam khi thai trong khéng
emissions. khi.

2 ENP3: Reduction in energy ENP3: Giam muc tiéu thu nang
consumption. luong.
ENP4: Reduction in material usage. | ENP4: Giam muc sir dung vat liéu.
ENP5: Reduction in consumption of | ENP5: Giam muec tiéu thu vat liéu
hazardous materials. nguy hai.
SCP1: Improved overall stakeholder | SCP1: Cai thién phuc lgi chung cta
welfare. cac bén lién quan.
SCP2: Improvement in community | SCP2: Cai thién sirc khoe va an toan
health and safety. cong dong.
SCP3: Reduction in environmental SCP3: Giam tac dong va rui ro vé

3 impacts and risks to the general moi trudng ddi véi cdng chdng noi
public. chung.
SCP4: Improved occupational health | SCP4: Cai thién sirc khoe va an toan
and safety of employees. nghé nghiép ciia NV.
SCP5: Improved awareness and SCP5: Nang cao nhan thirc va bao vé
protection of the claims and rights of | cac khiéu nai va quyén cua nhiing
people in the community being ngudi trong cong dong duoc phuc
served. vu

.Nguo”‘n: AlQershi va cong sy (2022)
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(¢) NC ciia Hanaysha va cong su (2022)

NC xem xét tac dong ctia cac loai hinh d6i méi dén BS cac DN vira va nho (SME).
PPNC dinh luong duoc st dung dé TTDL, ¢& mau thu thap gdm 171 NV trong cac SME
tai Vuong quéc A Rap Xé Ut. Phan tich DLTT duoc tién hanh bang phuong phap PLS-
SEM. Céc phat hién cho thdy d6i méi SP ciing nhu d6i méi DV c6 tac dong tich cuc dén
BS. KQ tiép tuc khing dinh d6i méi quy trinh 13 yéu t6 quan trong dé dat dugc BS va
d6i mai tiép thi c6 tac dong dang ké dén BS. Ngoai ra, KQ x4c nhan tim quan trong ctia
ning lyc d6i méi trong viée giup cac DN vira va nhé duy tri HPKD ciia minh va cai
thién strc manh canh tranh cua ho.

Bén cau hoi dugc xay dung sau khi tham khdo NC cua Khan va Quaddus (2015)
da cong bd trude d6 vé cac cau trac dugc chon. Nhitng nguoi tham gia duoc yéu cau
danh gia cac hoat dong bén virng cia cong ty ho theo ba khia canh chinh, cu thé 13 BS
vé MT, KT va XH véi tong s6 12 muc nhu sau — méi truong (bdn muc), kinh té (bn
muc) va xa hoi (bén muc).

Bang tong hop thang do BS ciia Hanaysha va cong sw (2022)

STT Thang do BS
1 | Economic (EC) Kinh té (EC)
1.1 | Provides employment to us and | Cung cap viéc lam cho ching ta va
others (EC1) nhirng nguoi khac (EC1)
1.2 | Sales growth (EC2) Tang trudng doanh sé (EC2)
1.3 | Income stability (EC3) On dinh thu nhap (EC3)
1.4 | Return on investment (EC4) Loi nhuan dau tu (EC4)
2 | Social (SO) Xa héi (SO)
2.1 | Ensures basic needs for our family | Pam bao nhu ciu co ban cho gia dinh
(S01) chdng ta (SO1)
2.2 | Enhances our social recognition in | Tang cuong sy cong nhan cua xa hoi
society (S0O2) trong x& hoi (SO2)
2.3 | Improves our empowerment in | Cai thién quyén ning cua ching ta
society (SO3) trong xa hoi (SO3)
2.4 | Provides freedom and control (SO4) | Mang lai su tu do va kiém soat (SO4)
3 Environmental (EN) Mai treong (EN)
3.1 | Uses utilities in an environment- | Str dung tién ich theo cach than thién
friendly manner (EN1) véi moi truong (EN1)
3.2 | Produces few wastes and emissions | It tao ra chat thai va khi thai (EN2)
(EN2)
3.3 | Concerned about waste | Quan tdm dén QL chat thai (EN3)
management (EN3)
3.4 | Concerned about hygiene factors | Quan tdm dén cac yéu t6 vé sinh (EN4)

Nguon: Hanaysha va cong su (2022)
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(d) NC ciia Yusoff va cong su (2019)
NC tap trung vao khia canh xanh cua von trf tué, cu thé 13 von tri tué xanh. Ngay
nay, do mdi quan tdm ngdy cang ting vé cac van dé MT, viéc diéu tra cac tac dong cia
IC xanh d6i v6i BS 1a diéu can thiét. Do d6, NC nay xem xét mdi lién hé giita cac chiéu
ctia IC xanh (HC xanh, SC xanh va RC xanh) va BS. DLTT tir 168 DN san xuét vira va
nho (SME) tai Malaysia qua k¥ thuat PLS. KQ cho thiy von ciu trac xanh va vén quan
hé xanh c6 QH tich cuc véi BS, trong khi von con ngudi xanh thi khong. Cudi cling, cac
ham y va han ché cua NC nay dd duogc thao luin va cac khuyén nghi cho cac NC trong
tuong lai dugc trinh bay.

Bang tong hop thang do BS ciia Yusoff va cong sur (2019)

STT Thang do

ES1. Cong ty ban cac phé pham dé gia ting doanh thu.

ES 2. Cong ty giam chi phi dau vao dé can bang véi murc do
tao SP dau ra

ES 3. Cong ty giam chi phi QL chat thai dé can bang véi mirc
d6 tao SP dau ra

ES 4. Cong ty 1am viéc vdi cac vién chirc nha nudc dé bao vé
lg1 ich ctia cong ty.

1 Kinh té

ES 5. Cong ty tao ra cac cong nghé phu c6 thé 4p dung mot
cach sinh lgi vao cac linh vuc kinh doanh khac.

ES 6.’C6ng ty tao su khac biét cho quy trinh/SP dua trén nd
luc tiép thi v€ hi€u qua moi trudong cia quy trinh/SP

SS 1. Cong ty uu tién strc khde va su an toan cua NV hodc
cong dong.

SS 2. Cong ty nhén thiy va hanh dong dya trén nhu cau tai
trg cho céc sang kién cong dong dia phuong.

SS 3. Cong ty bao vé cac khiéu nai va quyen lgi clia ngudi
ban dia hoac cong dong dia phuong

2 Xi hoi | SS 4. Cong ty thé hién sy quan tam dén khia canh tryc quan
" | (hinh anh) cua co s vat chat va hoat dong ctia cong ty.

SS 5. Cong ty truyén dat cac tac dong va rai ro méi truong
cua cong ty tdi cong chung.

SS 6. Cong ty xem xét 1o1 ich cua céc bén lién quan trong cac
quyét dinh dau tu bang cach tao ra mot cudc doi thoai chinh
thirc
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ENS 1. Cong ty gidm tiéu thu nang lugng.

ENS 2. Cong ty giam chit thai va khi thai tir cac hoat dong.

ENS 3. Céng ty giam tac dong dén cac loai dong vat va moi
truong song tu nhién.

ENS 4. Cong ty giam tic dong dén méi truong cia SP/DV
cua minh.

ENS 5. Cong ty giam tac dong dén mai truong bang cach
thiét 1ap quan hé véi cac dbi tac.

_ ENS 6. Cong ty giam thiéu rui ro vé tai nan méi truong, su
3 MOi cb tran dau va r0 ri chit thai.

truong

ENS 7. Cong ty giam mua vat liéu, hoa chit va linh kién
khong thé tai tao.

ENS 8. Cong ty giam viéc s dung nhién liéu truyén thong
bang cach thay thé chung bang cac nguén nang luong it gay
6 nhiém hon.

ENS 9. Cong ty thuc hién cac hanh dong tu nguyén (vi du:
cac hanh dong khong duoc yéu cau theo quy dinh) dé phuc
h6i moi truong.

ENS 10. Cong ty thyc hién cac hoat dong kiém toan méi

truong, cong bd thong tin cong khai, hudn luyén va bao vé
NV

Nguon: Yusoff va cong s (2019)
(e) NC cia Idris va cong su (2023)

NC nay tao ra mot mo hinh LT vé BS voi IC va thai d6 rai ro. Mau NC 1a tinh
bong Java, Indonesia. Cac DNV VN Batik chi c6 ¢ Indonesia vi day 1a di san van hoa
thudc vé Indonesia ma khong ton tai & cac qudc gia khac. K¥ thuat ldy mau duogc st
dung 13 1ay mau c6 chu dich, v6i 222 ngudi tra 10i tir cac DNVVN Batik trai rong trén
sau thanh phd. DL duoc ldy bang bang CHKS theo thang diém Likert. Phan tich DL str
dung SEM véi tng dung SmartPLS. KQNC cho thay thai d6 rui ro ddi véi hiéu biét TC
c6 tac dong tich cuc. Tac dong cua hiéu biét TC dén BS trong cta cac DNVVN Batik
c¢6 anh huong tich cuc. Tac dong cua IC dén BS trong nganh Batik c6 tac dong tich cuc.
Thai d6 rui ro khong co tac dong tich cuc dang ké dén BS. Hiéu biét TC van chua thé
lam trung gian cho anh hudng cua IC dén BS cia DNVVN Batik. Diéu nay can duoc
kham pha thém thong qua cac NC sau hon. Hon nita, hiéu biét vé TC c¢6 thé diéu chinh
thai d6 rai ro d6i voi BS cua cac DN vira va nho san xudt vai Batik. Thang do NC duoc

ké thira tir NC cta Cagnin va cong su (013) va Patma va cong su (2021).
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Bang téng hop thang do BS cia Idris va cdng su (2023)

STT Thang do BS
1 BS1 | can create new jobs. BS1 T6i co thé tao ra viéc lam mai.
2 BS2 | maintain environmental | BS2 Tai duy tri tinh bén viing cia mdi
sustainability. trrong.
3 | BS3 I can develop local culture and | BS3 T6i c6 thé phat trién van hoa va tri
wisdom. tué dia phuong.

4 BS4 | can harmonize economic, | BS4 Toi c6 thé hai hoa cac hoat dong
environmental and social activities. | KT, MT va CH.
5 BS5 | generate profits and business | BS5 T6i tao ra lgi nhuan va tang trudng

growth. kinh doanh.
6 BS6 The business that | make has an | BS6 DN ma t6i tao ra c6 mot thé cheé.
institution.

Nguon: Idris va cong sw (2023)
(f) Tong hop cac NC

Bang tong hop cac NC chinh 1am ciin et do lwdng cac khai niém

NC Trich Tap Hang
dan chi tap chi (SJR)
Olaleye va cong su (2024) 3 Sustainability Q1
AlQershi va cong su (2022) 20 Sustainable Futures Q1
Hanaysha va cong su (2022) 423 | FIIB Business Review Q1
Yusoff va cong su (2019) 372 | Journal of Cleaner Production Q1
. A Economics-Innovative and
Idris va cong sy (2023) 8 Economics Research Journal Q3

Nguon: Tac gid tong hop
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Phu luc 11. Dan bai cAu héi phéng vén
PHAN 1: GIOI THIEU

Xin chao qui Thay/Cd, qui Anh/Chi,

T6i tén 1a Nguy@n Thi Ngoc Bich, la nghién ctiu sinh cua Dai hoc Kinh té Tp.HCM.
Truéc hét cho t6i xin goi 10i chao cing 16i cam on dén qui Thay/C6, Anh/Chi vi di tham
gia vao budi thao luan nay.

Hién tai, toi dang tién hanh NC dé tai “Anh hwong ciia von tri tué va nang lwe doi
mdi dén tinh bén vieng trong kinh doanh: vai trd trung gian cia thgc hanh KTQT tai
DN Viét Nam”. Mong qui Thay/Cd, Anh/Chj danh chit thoi gian dé trao d6i quan diém
cling nhu suy nghi ciia minh vé cac van dé lién quan caa NC .

Tat ca cac y kién cua qui Thay/Cd, Anh/Chi déu quy gia cho NC va dugc gitr bi mat
tuyét ddi. Sy trao doi thang than, khach quan cua qui Thay/Co, Anh/Chi s& gop phan
vao thanh cong cia NC nay. Bong thoi, noi dung cua budi thao luan hém nay chi phuc
vu cho muc dich NC chir khéng vi bat ky muc dich thuong mai ndo. Cam on 1an nira vi

su hop tac cua qui Thay/C6, Anh/Chi trong budi thao luan nay.
PHAN 2: NOI DUNG PHONG VAN

Pé do luong cac nhan té trong md hinh, tac gia s dung thang do Likert 5 mitc do
(trong d6 1: Réat khong dong v ; 2: Khong dong ¥ ; 3: Khong y kién; 4: Pong v ; 5: Rat
dong y).

Qui Thay/Cd, Anh/Chj vui long xem xét cac thanh phan caia von tri tué va nang luc
d6i méi, cho biét y kién caa qui Thay/C6, Anh/Chi vé cac thanh phan trén dén tinh bén

vitng trong kinh doanh: vai tro trung gian cua thuc hanh KTQT tai Viét Nam.
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Bién do lrong

Y kién phéng vén

50 . ) P .| Knong | D& nghi
T Tiéng anh (goc) Tiéng viét Pong y déngy | hiéu chinh
1 | Voén tri tué - Intellectual Capital (1C):

Human Capital

Von con nguwoi

HC1. Employee efficiency

HC1. Hi¢u qua cia NV

HC2. Ability to learn from past events and decisions
and make use of this information in current activities

HC2. Kha ning hoc hoi tir cac sy kién, cac quyét dinh
trong qua khir va sir dung thong tin nay trong cac hoat
dong hién tai

HC3. Competence of human resources

HC3. Ning lyc ngudn nhan luc

Structural Capital

Von cau trac

SC1. Systems and processes that promote the
development, support and implementation of
innovative solutions

SC1. Cac hé thong va quy trinh thic day phat trién, hd
tro va trién khai céc giai phap do6i maoi

SC2. Knowledge-sharing routines

SC2. Théi quen chia sé kién thirc

SC3. Efficiency of information systems (access to
information, appropriate, relevant and timely
information)

SC3. Hiéu qua cta hé thong thong tin (tiép can thong
tin, phu hop, co6 lién quan va thong tin kip thoi)

SCA4. Flexibility and simplicity of procedures

SC4. Tinh linh hoat va don gian cta céc thu tuc

Relational Capital

Von quan hé

RC1. Ability to pass to the external environment a
strong corporate image, based on efficiency, and
focused on the customer and other stakeholders

RC1. Khd ndng dua hinh anh cua cong ty ra moi truong
bén ngoai mdt cach manh mé& dya trén hi¢u qua, tap
trung vao KH va cac bén lién quan khac.

RC2. Ability to interpret and assimilate relevant
external information and use it in daily activities

RC2. Kha ning giai thich va dong bd cac TT bén ngoai
c6 lién quan va str dung cac TT nay trong céc hoat dong
hang ngay ctia DN.

RC3. Ability to deal with external environmental
pressure and make the adjustments to reset internal
balances

RC3. Kha ning d6i pho v6i ap luc moi trudng bén ngoai
va thyuc hién cac diéu chinh dé thiét 1ap lai can bang noi
bd




106

Bién do lrong

Y kién phéng vén

SA A X
° X V' <X ‘n x| Khong be nghi
TT Tiéng anh (goc) Tiéng viét Dong y ddng ¢ | hi¢u chinh
RCA. Long term relationships With CUSIOMETS, | by iy 13y dai véi KH, NCC va cdc bén lién quan
suppliers and other stakeholders, ability to learn from . . s o C o en A
. ) 4 . khac, kha nang hoc héi tur cac QH nay va tan dung vi¢e
these relationships and make use of this learning for R D W
. o hoc héi nay vi lgi ich cua t6 chuc
the benefit of the organization
2 Thuc hanh KTQT - Management Accounting Practices (MAP):

Management accounting practice on costing
system

Thue hanh KTQT trén hé thong chi phi

MAPC1. Job-process or job-order techniques

MAPCI1. K¥ thuat xtr Iy cong viéc hay sip xép cong
viéc

MAPC2. Product cost: variable cost, incremental
costs & fixed costs

MAPC2. Gid thanh SP: chi phi bién ddi, chi phi gia ting
va chi phi co dinh

MAPC3. Activity-based costing

MAPC3. Chi phi dua trén hoat dong

MAPC4. Use of plant- wide overhead rate or
Department or multiple plant-wide overhead rates

MAPCA4. Sur dung ty 1€ chi phi chung toan nha may hodc
bd phan hay nhiéu ty I¢ chi phi chung toan nha may

MAPCS. Standard costing and cost variance analysis

MAPCS5. Phan tich chi phi tiéu chuan va chénh 1éch chi
phi

MAPCS6. Quality cost analysis

MAPCS6. Phan tich chi phi chat luong

MAPCT. Learning curve technique

MAPC7. Ky thuat duong cong linh hoi

Management accounting practice on budgeting

Thue hanh KTQT vé l4p ngén sich

MAPB1. Budgeting for product cost controlling

MAPBI. Lap ngan sach dé kiém soat gia thanh SP

MAPB?2. Budgeting for cash flow planning

MAPB2. Lap ngan sach cho viéc 1ap ké hoach dong tién

MAPB3. Activity-based budgeting

MAPB3. Lap ngan sach dya trén hoat dong

MAPBA4. Pro forma Financial Statement

MAPB4. BCTC du kién

MAPBS. Flexible budget

MAPBS. Ngan sach linh hoat

MAPBG. Sensitivity analysis of cost

MAPBG6. Phan tich d6 nhay cua chi phi

MAPBY7. Zero-based budgeting

MAPB?7. Lap ngan sach tir s6 khong
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Management accounting
performance evaluation

practice on

KTQT thuc hanh danh gia HQHD

MAPP1. Balanced scorecard

MAPP1. Thé diém can bang

MAPP2. Financial measurements

MAPP2. Do luong TC

MAPP3. Non-financial measurements related to
customers—customer satisfaction

MAPP3. Po ludong phi TC lién quan d¢én KH — sy hai
long cua KH

MAPP4. Non-financial measurements related to
operation and innovation such as patents,
certificates, awards

MAPP4.Céc thuée do phi TC lién quan dén HD va doi
ma&i nhu bang sdng ché, chung chi, gidi thudng

MAPP5. Non- financial measurements related to
employees such as employee satisfaction, staff—
turnover

MAPPS. Cac phép do phi TC lién quan dén NV nhu sy
hai long cua NV, lugng NV nghi viéc

MAPPG. Benchmarking

MAPP6. Chuin dbi sanh

MAPP7. Residual income

MAPP7. Thu nhap thang du

MAPPS8. Economic value added

MAPPS. Gia trj kinh té gia ting

Management accounting practice on Information
for decision-making

Thwe hanh KTQT vé Théng tin cho viée ra quyét
dinh

MAPIL. Break-Even point analysis

MAPI1. Phan tich diém hoa vén

MAPI2. Stock control models

MAPI2. Mb hinh kiém soat hang ton kho

MAPI3. Evaluation of major capital investment
based on a discounted cash flow method

MAPI3. Danh gia khoan dau tu vbn 16n theo phuong
phép dong tién chiét khau

MAPI4. Evaluation of capital investments based on
payback period and/or accounting rate of return

MAPI4. Panh gia cac khoan dau tu von dya trén thoi
gian hoan von va/hodc ty suat lgi nhuan ke toan

MAPI5. Sensitivity analysis of cost model

MAPIS. Phan tich @6 nhay ctia mé hinh chi phi

MAPIG. Incremental analysis

MAPI6. Phan tich gia tang

MAPI7. Profitability analysis

MAPI7. Phan tich lgi nhuan
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?? Tié ) P .| Knong | D& nghi
iéng anh (goc) Tiéng viét Dong y déng v | hi¢u chinh
MAPI8.Profit analysis of product MAPIS. Phan tich lgi nhuan cta SP
MAPI9. Customer profitability analysis MAPI9. Phan tich lgi nhuan cia KH
Management accounting practice for strategic Thue hanh KTQT trong quan tri chién luge
management : : :
MAPS1. Value chain analysis MAPS]1. Phan tich chudi gia tri
MAPS?2. Transfer prices technique MAPS2. K§ thuét chuyén gia
MAPS3. Shareholder value analysis MAPS3. Phan tich gia tri c6 dong
MAPS4. Industry analysis MAPS4. Phan tich nganh cong nghiép
MAPS5. Analysis of competitive position MAPSS. Phan tich vi thé canh tranh
MAPSG. Product life cycle analysis MAPSG6. Phan tich vong doi SP
MAPS7. The possibilities of integration with | MAPS7. Kha niing tich hgp véi chudi gia tri cia NCC
suppliers and/or customers value chains va/hoac KH
MAPS8. Analysis of competitors strengths and | MAPSS. Phan tich diém manh va diém yéu cta doi thu
weaknesses canh tranh
MAPS9. Activity-based management MAPS9. QL dya trén hoat dong
MAPS10. Total quality management MAPS10. Tong QL chat luong
MAPS11. Just-in-time: JIT MAPS11. Hé thong san xuat tirc thoi: JIT
MAPS12. Target costing management MAPS12. QL chi phi muc tiéu
MAPS13. Lean management MAPS13. QL tinh gon
MAPS14. Long-range forecasting MAPS14. Dy béo dai han
3 Nang luc d6i méi (Innovation Capability, INC):

IC.1 Our firm tries out new ideas.

IC.1 Cong ty chung t61 thir nghi¢m nhirng y twdéng mai.

IC.2 Our firm seek new ways of doing things.

IC.2 Cong ty chung t6i tim kiém nhing cach thirc méi
dé thuc hién cong viégce.
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S6 O ¢
° . £ A n x| Khong Dé nghi
TT Tiéng anh (goc) Tiéng viét Pong y déngy | hiéu chinh
IC.3 Our firm is creative in its operating methods. (IicéfgCOI’lg ty chiing {01 séng tao trong phuong phdp hoat
IC.4 Our firm develops new products and services. | IC.4 Cong ty chiing toi phat trién cac SP va DV mdi.
IC.5 Our firm’s perception of innovation is not risky | IC.5 Nhan thirc cta cong ty chung t61 vé sy d6i mai 1a
and therefore acceptable. khong ¢6 rii ro va do d6 c6 thé chap nhan duogc.
IC.6 Our firm introduced new products/service inthe | IC.6 Cong ty ching t6i da gidi thi€u cac SP/DV mai
last five years. trong 5 nam qua.
4 Tinh bén virng trong kinh doanh (Business Sustainability, BS):

Economic

Kinh té

ES 1. This company sells waste product for revenue.

ES 1. Cong ty ban phé pham dé kiém doanh thu.

ES 2. This company reduces costs of inputs for equal
level of outputs.

ES 2. Cong ty giam chi phi diu vao & mirc du ra bang
nhau.

ES 3. This company reduces costs for waste
management for equal level of outputs.

ES 3. Cong ty giam chi phi QL chét thai véi muc dau
ra nhu nhau.

ES 4. This company works with government officials
to protect the company's interest.

ES 4. Cong ty lam viéc v6i cac vién chirc nha nudce dé
bdo v¢ loi ich cua cong ty.

ES 5. This company creates spin-off technologies
that can be profitably applied to other areas of the
business.

ES 5. Cong ty tao ra cac cong nghé phu c6 thé ap dung
mot cach sinh 1o1 vao cac linh vuc kinh doanh khac.

ES 6. This company differentiates the
process/product based on the marketing efforts of the
process/product's environmental performance

ES 6. ~C(A)ng ty tao su ‘khéc biét cho quy trinh/SP dua
trén no luc tiép thi v€ hiéu qua moéi truong cua quy
trinh/SP

Social

X4 héi

SS 1. This company prioritizes employee or
community health and safety.

SS 1. Cong ty uu tién suc khde va su an toan cia NV
hodc cong dong.
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SS 2. This company recognizes and acts on the need
to fund local community initiatives.

SS 2. Cong ty nhan théy va hanh dong dya trén nhu cau
tai tro cho céc sang kién cong dong dia phuong.

SS 3. This company protects claims and rights of
original people or local community

SS 3. Cong ty bao vé cac khiéu nai va quyén loi cta
nguoi ban dia hodc cong dong dia phuong

SS 4. This company shows concern for the visual
aspects of the firm's facilities and operations.

SS 4. Cong ty thé hién su quan tam dén khia canh truc
quan cua co sd vat chat va hoat dong ctia cong ty.

SS 5. This company communicates the firm's
environmental impacts and risks to the public.

SS 5. Cong ty truyén dat cac tac dong va rii ro moi
truong cla cong ty tdi cong chung.

SS 6. This company considers the interests of
stakeholders in investment decisions by creating a
formal dialogue

SS 6. Cong ty xem Xét lgi ich ctia cac bén lién quan
trong cac quyét dinh dau tu bang cach tao ra mét cudc
doi thoai chinh thirc

Environmental

Moi trudong

ENS 1. This company reduces energy consumption.

ENS 1. Cong ty giam ti€u thu nang lugng.

ENS 2. This company reduces wastes and emissions
from operations.

ENS 2. Cong ty giam chét thai va khi thai tir hoat dong.

ENS 3. This company reduces impact on animal
species and natural habitats.

ENS 3. Cong ty giam tac dong dén cac loai dong vat va
modi truong song tu nhién.

ENS 4. This company reduces the environmental
impacts of its products/service.

ENS 4. Cong ty giam tac dong dén MT ciia SP/DV cua
minh.

ENS 5. This company reduces environmental
impacts by establishing partnerships.

ENS 5. Cong ty giam tac dong dén MT bang cach thiét
1ap quan hé doi tac.

ENS 6. This company reduces the risk of
environmental accidents, spills, and releases.

ENS 6. Cong ty gidm thi€u rui ro ve tai nan mai truong,
sur cO tran dau va ro ri.

ENS 7. This company reduces purchases of non-
renewable materials, chemicals, and components.

ENS 7. Cong ty giam mua vét liéu, héa chét va linh kién
khong thé tai tao.
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ENS 8. This company reduces the use of traditional
fuels by substituting them with less polluting energy
sources.

ENS 8. Cong ty giam viéc sir dung nhién li¢u truyén
thdng bang cach thay thé chiing bing cac ngudn ning
luong it gdy 6 nhiém hon.

ENS 9. This company undertakes voluntary actions
(e.g., actions that are not required by regulations) for
environmental restorations.

ENS 9. Cong ty thyc hién cac hanh dong tu nguyén (vi
du: cac hanh dong khong dugc yéu cau theo quy dinh)
deé phuc hoi moi truong.

ENS 10. This company undertakes actions for
environmental audit, public disclosure, employee
training and immunity.

ENS 10. Cong ty thuc hién céc hoat dong kiém toan moi
truong, cong bo thong tin cong khai, dao tao NV va
quyén mien trur.

Xin chan thanh cam on sy tham gia déng gop y kién ciia qui Thay/Co, Anh/Chi !
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Phu luc 12. Danh sich tham gia phéng vén

— Muc dich thao luan: lay y kién xay dung tap bién vé cac thang do vén tri tug,

nang luc doi méi, thuc hanh KTQT va tinh bén viing trong kinh doanh.

— Déi twong: nha quan ly doanh nghiép, quan Iy ké toan va giang vién cé chuyén

mon trong linh vyc nghién ciru cia dé tai.

— Dia diém: phong van tryc tiép cac ddi tuong qua phiéu khao sat.

— Thai gian phong van: thang 10/2023 dén thang 03/2024.

Thanh Pic diém thanh vién
s ﬁggc Gisitinh | Tudi |  Nghé nghiép Thf)lélgadno nxgﬁ ;gﬂg
A01 N 54 Giang vién Tién si 40 tricu VND
A02 Nam 50 | Pho Tong giam doc |  Tién si 25 triéu VND
A03 Nam 48 Tong giam dbc Pai hoc 28 tricu VND
A04 Nam 48 Giam dbc Pai hoc 32 tricu VND
A05 Nam 44 Giam doc Pai hoc 20 trieu VND
AO05 N 32 Ké toan trudng Dai hoc 18 triéu VND
A07 Nt 47 Giam dbc Pai hoc 35 triéu VND
A08 N 40 Ké toan truong Pai hoc 15 trigu VND
A09 Nt 38 Ké toan truéng Pai hoc 20 triéu VND
A10 Nam 42 Giam doc Thac si 30 tricu VND




Phu luc 13. Két quéa phéng vén

gia: phu luc 12), sir dung thang do Likert dé lay y kién cua chuyén gia.
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Dua trén co s¢ LT va cac NC lién quan trude day tac gia tién hanh xay dyung ban phong van giri dén 10 chuyén gia (danh sach chuyén

Két qua phong van caa chuyén gia vé anh huong caa von tri tué va ning luc d6i méi dén tinh bén viing trong KD: vai trd trung gian

cua thyc hanh KTQT tai Viét Nam. dugc tong hop nhu sau:

Tong hep so liéu phéng van chuyén gia vé thang do

Y kién chuyén gia Tyl¢
TT Bién do lwong Pongy | Khong — dongy
A . Dé nghi hi¢u chinh (%)
dongy
1 | Von tri tué

Von con nguoi
HCI. Hiéu qua cia NV 8/10 2/10 | HCI1. Hiéu suat cia NV 80
HC2. Kha ning hoc hoi tir cac su kién, cac quyét dinh trong | 9/10 1/10 | HC2.Kha nang hoc hoi, dtc rat kinh nghiém va su 90
qué khtr va str dung thong tin nay trong cac hoat dong hién tai dung thong tin qué khir cho hoat dong hién tai
HC3. Ning luc ngudn nhén luc 10/10 100
Von ciu triic
SC1. Cac hé thong va quy trinh thic day phat trién, ho trg va | 10/10 100
trién khai cac giai phap d6i méi
SC2. Théi quen chia sé kién thirc 10/10 100
SC3. Hiéu qua cua hé thong thong tin (tiép can thong tin, phu | 10/10 100
hop, c6 lién quan va thong tin kip thot)
SC4. Tinh linh hoat va don gian cua cac thu tuc 10/10 100
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Y kién chuyén gia Ty 1€
TT Bién do lwong Dongy | Khong — dongy
N Dé nghi hiéu chinh (%)
dongy
Von quan h¢
RC1. Kha nang dua hinh anh cta cong ty ra moi truong bén | 7/10 3/10 | RC1. Kha nang quang ba hinh anh cua cong ty ra bén 70
ngoai mot cach manh mé& dya trén hi¢u qua, tap trung vao KH ngoai mot cach manh mé dya trén sy dinh huéng vao
va céc bén lién quan khéc. KH va céc bén lién quan
RC2. Kha ning giai thich va dong b cac TT bén ngoai c6 lién | 10/10 100
quan va st dung cac TT nay trong cac hoat dong hang ngay
cua DN.
RC3. Kha ning d6i ph6 véi ap luc moi truong bén ngoadi va | 10/10 100
thuc hién cac diéu chinh dé thiét 1ap lai can bang ndi bo
RC4. QH lau dai voi KH, NCC va cac bén lién quan khac, kha | 10/10 100
nang hoc hoi tr cac QH nay va tan dung viéc hoc hdéi nay vi
loi ich cua t6 chuc
2 | Thuc hanh KTQT
Thue hanh KTQT trén hé thong chi phi
MAPCI. K§ thuit xir 1§ cong viéc hay sip xép cong viée 9/10 1/10 | MAPCI. K§¥ thuat xtr ly chi phi theo don dat hang 90
i i i hodc theo QTSX

MAPC2. Gia thanh SP: chi phi bién doi, chi phi gia ting va | 10/10 100
chi phi ¢6 dinh
MAPC3. Chi phi dya trén hoat dong: 10/10 100
MAPCA4. Str dung ty 1€ chi phi chung toan nha may hoac bo | 10/10 100
phan hay nhiéu ty 18 chi phi chung toan nha may
MAPCS. Phan tich chi phi tiéu chuan va chénh léch chi phi 8/10 2/10 | MAPCS. CP dinh mtic va phén tich bién dong CP 80
MAPCS6. Phan tich chi phi chat luong 9/10 1/10 | MAPC6. Phan tich chi phi chat lugng SP 90
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Y kién chuyén gia Ty 1€
TT Bién do lwong Dongy | Khong — dongy
A . Dé nghi hiéu chinh (%)
dongy
MAPC7. K3 thudt dudng cong linh hoi 9/10 1/10 MziKPCT Ky 'thuét d})i(‘mg cong anh f'lf)i .(K)N/, thuat 90
duong cong kinh nghiém trong quan tri chi phi sx)
Thue hanh KTQT vé lap ngan sach
MAPBI. Lap ngan sach dé kiém soét gi thanh SP 8/10 2/10 | MAPBI. Dy toan ngéan sach dé kiém soat chi phi SP 80
MAPB2. Lip ngan séch cho viée lip ké hoach dong tién 8/10 2/10 MAPB% Dy toan ngan sach cho viéc 1ap ké hoach 80
dong tién
MAPB3. Lap ngan sach dya trén hoat dong 8/10 2/10 | MAPB3. Du toan ngan sach dua trén hoat dong 80
MAPB4. BCTC du kién 7/10 | 3/10 | MAPB4. BCTC du toan 70
MAPBS5. Ngan sach linh hoat 8/10 2/10 | MAPBS5. Du toan linh hoat 80
MAPBS6. Phan tich d6 nhay cua chi phi 10/10 100
MAPBY7. Lap ngan sach tir s6 khong 9/10 1/10 | MAPBY7. Dy toan ngan sach tir s6 Zero 90
KTQT thuc hanh danh gia HQHD
MAPP1. Th¢ diém cén bang 10/10 100
MAPP2. Do luong TC 9/10 1/10 | MAPP2. Cac thudc do TC 90
MAPP3. Do ludng phi TC lién quan dén KH — sy hai long cia | 9/10 1/10 | MAPP3. Cac thudc do phi TC lién quan dén quan tr 90
KH KH — sy hai long cua KH
MAPP4.Cac thude do phi TC lién quan dén HP va d6i méi | 10/10 100
nhu bang sang ché, ching chi, giai thuong
MAPPS5. Céc phép do phi TC lién quan dén NV nhu sy hai | 9/10 1/10 | MAPPS5. Cac thude do phi TC lién quan dén NV nhu 90
long cua NV, luong NV nghi viéc su hai long cia NV, lugng NV nghi viéc
MAPP6. Chuén d6i sénh 10/10 100
MAPP7. Thu nhap thang du 10/10 100

MAPPS. Gia trj kinh té gia ting
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Y kién chuyén gia Ty 1€
TT Bién do lwong Dongy | Khong — dongy
N Dé nghi hiéu chinh (%)
dongy

Thue hanh KTQT vé Théng tin cho viéc ra quyét dinh
MAPII. Phan tich diém hoa von 10/10 100
MAPI2. M6 hinh kiém soat hang ton kho 10/10 100
MAPI3. Panh gia khoan dau tu von 16n theo phuong phap | 10/10 100
dong tién chiét khau
MAPI4. Panh gia cac khoan dau tu von dua trén thoi gian | 10/10 100
hoan vén va/hodc ty suit loi nhuan ké toan
MAPIS. Phan tich d§ nhay ciia mo hinh chi phi 10/10 100
MAPI6. Phan tich gia ting 10/10 100
MAPI7. Phan tich 1¢i nhuan 10/10 100
MAPIS. Phan tich 1¢gi nhuan cta SP 10/10 100
MAPI9. Phan tich lgi nhuan cia KH 9/10 1/10 | MAPIO9. Phan tich lgi nhuan theo KH 900
Thue hanh KTQT trong quan tri chién hrgc 100
MAPSI. Phan tich chudi gi tri 10/10 100
MAPS2. K¥ thuat chuyén gia 10/10 100
MAPS3. Phan tich gia tri co dong 10/10 100
MAPS4. Phan tich nganh céng nghiép 10/10 100
MAPS5. Phan tich vi thé canh tranh 10/10 100
MAPSG6. Phan tich vong doi SP 10/10 100

MAPS7. Kha ning tich hgp vé&i chudi gid tri cia NCC va/
hoac KH

MAPS7. Kha ning tich hop véi chudi gia tri cta
NCC va cua KH

MAPSS. Phan tich diém manh va diém yéu cta dbi thu canh
tranh
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Y kién chuyén gia Ty 1€
TT Bién do lwong Dongy | Khong — dongy
A . Dé nghi hiéu chinh (%)
dongy
MAPS9. QL duya trén hoat dong 8/10 2/10 | MAPS9. Quan tri dua trén hoat dong 80
MAPS10. Tong QL chat luong 7/10 3/10 | MAPSI10. QL chat lugng toan dién (TQM) 70
MAPS11. Hé thong san xuét tic thoi: JIT 8/10 2/10 | MAPSI11. Theo déi hang ton kho tire thoi (JIT) 80
MAPSI12. QL chi phi muc tiéu 10/10 100
MAPS13. QL tinh gon 10/10 100
MAPS14. Dy béo dai han 10/10 100
3 | Ning lwe doi méi
INC.1 Cong ty ching toi thir nghiém nhitng y tuéng maoi. 10/10 100
INC.2 Cong ty chung t6i tim kiém nhiing cach thirc méi dé | 10/10 100
thuc hién cong vigc.
INC.3 Cong ty chung toi sang tao trong phuong phap hoat | 10/10 100
dong.
INC.4 Cong ty chung t6i phat trién cac SP va DV méi. 10/10 100
INC.5 Nhan thirc ctia cong ty ching t6i vé su d6i méi lakhoéng | 10/10 100
¢6 rui ro va do do6 co thé chép nhan duoc.
INC.6 Cong ty ching t6i da gidi thiéu cac SP/DV mai trong | 10/10 100
5 nam qua.
4 | Tinh bén virng trong kinh doanh

Kinh té Kinh té
ES 1. Cong ty ban phé phim dé kiém doanh thu. 9/10 1/10 ﬁil Cong ty ban cac phé pham dé gia tang doanh 90

9/10 1/10 | ES 2. Cong ty giam chi phi dau vao dé can bang véi 90

ES 2. Cong ty giam chi phi ¢au vao & mirc dau ra bang nhau.

muc d6 tao SP dau ra
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TT

Y kién chuyén gia Ty 1€
Bién do lwong Dongy | Khong — dongy
A . Dé nghi hiéu chinh (%)
dongy
ES 3. Cong ty giam chi phi QL chat thai v6i mirc dau ra nhu | 9/10 1/10 | ES 3. Cong ty giam chi phi QL chat thai dé can bang | 90
nhau. v&i mire do tao SP dau ra
ES 4. Cong ty lam viéc véi cac vién chirc nha nudc dé bao vé | 10/10 100
lgi ich cua cong ty.
ES 5. Cong ty tao ra cac cong nghé phu c6 thé ap dung mot | 10/10 100
cach sinh loi vao cac linh vuc kinh doanh khac.
ES 6. Cong ty tao su khac bi¢t cho quy trinh/SP dya trén nd | 10/10 100
luc tiép thi vé hiéu qua méi truong cua quy trinh/SP
Xa hoi 10/10 100
SS 1. Cong ty wu tién suc khoe va sy an toan cia NV hodac | 10/10 100
cong dong.
SS 2. Cong ty nhan thay va hanh dong dua trén nhu cau tai trg | 10/10 100
cho céc sang kién cong dong dia phuong.
SS 3. Cong ty bao vé cac khiéu nai va quyén loi ciia nguoi | 10/10 100
ban dia hodc cong dong dia phuong
SS 4. Cong ty thé hién sy quan tim dén khia canh tryc quan 8/10 2/10 | S8 4. Cong ‘ty ﬂ,le hlcfl M qtqlanﬂtamﬂder? khia cz;mh 80
cita co s& Vit chét va hoat dong ciia cong ty. tr}rc qﬂuan (hinh anh) cua co s& vat chat va hoat dong
cta cong ty.
SS 5. Cong ty truyén dat cac tac dong va rui ro méi truong | 10/10 100
cta cong ty toi cong chung.
SS 6. Cong ty xem xét loi ich cua cac bén lién quan trong cac | 10/10 100

quyét dinh dau tu bﬁng céch tao ra mot cude dbi thoai chinh
thire
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Y kién chuyén gia Ty 1€
TT Bién do lwong Dongy | Khong — dongy
N Dé nghi hiéu chinh (%)
dongy

Mbi trwong 10/10 100
ENS 1. Cong ty giam tiéu thu nang luong. 10/10 100
ENS 2. Cong ty giam chat thai va khi thai tir hoat dong. 10/10 100
ENS 3. Cong ty giam tac dong dén cac loai dong vat va moi | 10/10 100
truong song tu nhién.
ENS 4. Cong ty giam tac dong dén moi truong SP/DV cia | 10/10 100
minh.
ENS 5. Cong ty giam tac dong dén MT bang cach thiét lap | 10/10 100
quan hé dbi tac.
ENS 6. Cong ty giam thiéu rii ro vé tai nan méi truong, sy co | 10/10 100
tran dau va ro ri.
ENS 7. Cong ty gidm mua vat liéu, hoa chat va linh kién | 10/10 100
khong thé tai tao.
ENS 8. Cong ty giam viéc st dung nhién lidu truyén thong | 10/10 100
bang cach thay thé chiing bang cic ngudn nang luong it gay 6
nhiém hon.
ENS 9. Cong ty thuc hién cac hanh dong tu nguyén (vi du: | 10/10 100
cac hanh dong khong duogc yéu cau theo quy dinh) dé phuc
hdi méi truong.
ENS 10. Cong ty thuc hién cac hoat dong kiém toan méi | 9/10 1/10 | ENS 10. Cong ty thuc hién cac hoat dong kiém toan 90

truong, cong bd thong tin cong khai, dao tao NV va quyén
mién tru.

moi trudng, cong bd thong tin cong khai, huin luyén
va bao vé NV
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Phu luc 14. Thang do sir dung trong nghién ciru

Bién do lrong

v6i 11 bién quan sat

Sb Thang Tap chi/
TT | do/Nguon Hang/Trich dan Tiéng Anh Tiéng Viét
1 Vén tri thirc - Intellectual Capital (IC): Thang do da hwéng, ciu tric bac 2 dang KET QUA - NGUYEN NHAN -gom 3 céu tric bac hai

Novas va
cong suw
(2017)

Journal of
Intellectual Capital
/Q1/101

Human Capital

Von con nguoi

HC1. Employee efficiency

HCI. Hiéu sut caia NV

HC2. Ability to learn from past events and
decisions and make use of this information in
current activities

HC2.Kha nang hoc héi, duc rat kinh nghiém va st
dung thong tin qua khir cho hoat dong hién tai

HC3. Competence of human resources

HC3. Nang lyc ngudn nhan lyc

Structural Capital

Von cau tric

SC1. Systems and processes that promote the
development, support and implementation of
innovative solutions

SC1. Céc hé thdng va quy trinh thiic ddy phat trién, h
tro va trién khai céc giai phap doi mai.

SC2. Knowledge-sharing routines

SC2. Thoéi quen chia sé kién thuc.

SC3. Efficiency of information systems (access to
information, appropriate, relevant and timely
information)

SC3. HQ ciia h¢ thong thong tin (tiép can thong tin,
phu hop, co6 lién quan va thong tin kip thoi).

SCA4. Flexibility and simplicity of procedures

SC4. Tinh linh hoat va don gidn cac thu tuc.

Relational Capital

Von quan hé

RCL1. Ability to pass to the external environment
a strong corporate image, based on efficiency, and
focused on the customer and other stakeholders

RC1. Kha nang quang ba hinh anh ctia cong ty ra bén
ngoai mdt caich manh mé dya trén sy dinh hudng vao
KH va cac bén lién quan
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Bién do luong

So Thang Tap chi/
TT | do/Nguon Hang/Trich dan Tiéng Anh Tiéng Viét
RC2. Ability to interpret and assimilate relevant 5%251}Ig;611irélinguiflvgus?ﬁndoﬁégﬁﬁgf ttl:r(:l;i t1?r(‘t)>reln
external information and use it in daily activities £ on que T avng & Y £
cac hoat dong hang ngay cua DN.
Novas Va Journal of RC3. Ability to deal with external environmental | RC3. Kha ning ddi pho vOi ép luc moi truong bén
A . pressure and make the adjustments to reset | ngoai va thuc hién cac di€u chinh dé thiét 1ap lai can
cong sw Intellectual Capital internal balan b% 3 b
(2017) /Q1/101 internal balances ang noi bo.
RCA. Long term relationships with CUSIOMEXS, | o~y iy a1 dai véi KH, NCC va céc bén lién quan
suppliers and other stakeholders, ability to learn . . e Cx A
. - . | khac, kha ndng hoc hoi tir cac QH nay va tan dung viéc
from these relationships and make use of this e Ao TS
i . o hoc héi nay vi lgi ich cua t6 chuec.
learning for the benefit of the organization
, | Thue hinh KTQT - Management Accounting Practices (MAP): thang do da huéng ciu tric bac hai dang KET QUA - NGUYEN NHAN

gdm 5 céu tric bac hai véi 45 bién quan sat

Terdpaopong
va cOng su
(2019)

Polish Journal of
Management
Studies/Q3/8

Management accounting practice on costing
system

Thue hanh KTQT trén hé thong chi phi

MAPC1. Job-process or job-order techniques

MAPCI. Ky thuat xt Iy chi phi theo don dat hang hoac
theo qua trinh san xuat

MAPC2. Product cost: variable cost, incremental
costs & fixed costs

MAPC2. Gia thanh SP: chi phi bién doi, chi phi gia
tang va chi phi c6 dinh

MAPC3. Activity-based costing

MAPC3. K& toan chi phi dua trén hoat dong

MAPC4. Use of plant- wide overhead rate or
Department or multiple plant-wide overhead rates

MAPCA4. Str dung ty 1€ chi phi chung toan nha may
hoac bd phan hay nhiéu ty 1¢ chi phi chung toan nha
may

MAPCS5. Standard costing and cost variance
analysis

MAPCS5. Chi phi dinh mirc va phan tich bién dong chi
phi
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So Thang Tap chi/ Bién do lwong
TT | do/Nguon Hang/Trich dan Tiéng Anh Tiéng Viét
MAPCS. Quality cost analysis MAPC6. Phan tich chi phi chit luong SP
MAPC7. K¥ thuat duong cong linh hoi (Ky thuat
MAPCY. Learning curve technique duong cong kinh nghiém trong quan tri chi phi san
xuat)
Management accounting practice on budgeting | Thwe hanh KTQT vé 1ap ngén sich
MAPB1. Budgeting for product cost controlling | MAPBI1. Dy toan ngin sach dé kiém soat chi phi SP
MAPB2. Budgeting for cash flow planning MAPB2 Dy todn ngdn sach cho viéc 13p ke hoach
dong tién
MAPB3. Activity-based budgeting MAPB3. Dy toan ngan sach dya trén hoat dong
Terdpaopong Polish Journal of MAPBA4. Pro forma Financial Statement MAPB4. BCTC dy toan
va cong sw Management MAPBS. Flexible budget MAPBS. Dy toan linh hoat
(2019) Studies/Q3/8

MAPBSG6. Sensitivity analysis of cost

MAPB6. Phan tich d§ nhay cua chi phi

MAPBY7. Zero-based budgeting

MAPB?7. Du toan ngan sach tir s6 Zero

Management  accounting
performance evaluation

practice  on

KTQT thuc hanh danh gia HQHD

MAPPL1. Balanced scorecard

MAPP1. Thé diém can bang

MAPP2. Financial measurements

MAPP2. Cac thude do TC

MAPP3. Non-financial measurements related to
customers—customer satisfaction

MAPP3. Céc thude do phi TC lién quan dén quan tri
KH — sy hai long cua KH

MAPP4. Non-financial measurements related to
operation and innovation such as patents,
certificates, awards

MAPP4.Cac thude do phi TC lién quan dén hoat dong
va d6i mdi nhu bang sang ché, ching chi, gidi thuong
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So Thang Tap chi/ Bién do lwong
TT | do/Nguon Hang/Trich dan Tiéng Anh Tiéng Viét
MAPP5. Non- financial measurements related to MAPPS. Céc thuée do phi TC lién quan dén NV nhur
employees such as employee satisfaction, staff— T , o
su hai long ciia NV, lugng NV nghi vi¢c
turnover
MAPP6. Benchmarking MAPP6. Chuan d6i sanh
MAPP7. Residual income MAPP7. Thu nhap thang du
MAPPS8. Economic value added MAPPS. Gia trj kinh té gia ting
Management  accounting  practice  on | Thwe hanh KTQT vé Théng tin cho viéc ra quyét
Information for decision-making dinh
MAPI1. Break-Even point analysis MAPI1. Phan tich diém hoa vén
MAPI2. Stock control models MAPI2. M6 hinh kiém soét hang ton kho
MAPI3. Evaluation of major capital investment | MAPI3. Déanh gi4 khoan dau tw von 16n theo phuong
Terdpaopong | Polish Journal of | based on a discounted cash flow method phap dong tién chiét khau
va cdng sy Management MAPI4. Evaluation of capital investments based o o : s
(2019) Studies/Q3/8 on payback period and/or accounting rate of MAPI4. Danh gia cac khoan dau tu von dua trén thot

return

gian hoan von va/hodc ty suat lgi nhuan ké toan

MAPIS5. Sensitivity analysis of cost model

MAPIS. Phan tich d§ nhay cua md hinh chi phi

MAPI6. Incremental analysis

MAPI6. Phan tich gia tdng

MAPI7. Profitability analysis

MAPI7. Phan tich lgi nhuan

MAPI8.Profit analysis of product

MAPIS. Phan tich lgi nhuan cua SP

MAPI9. Customer profitability analysis

MAPIO. Phan tich lgi nhuan theo KH

Management accounting practice for strategic
management

Thue hanh KTQT trong quan tri chién lwoc

MAPSL. Value chain analysis

MAPS1. Phan tich chudi gia tri

MAPS2. Transfer prices technique

MAPS2. K§ thuat chuyén gia
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Bién do luong

So Thang Tap chi/
TT | do/Nguon Hang/Trich dan Tiéng Anh Tiéng Viét
MAPS3. Shareholder value analysis MAPS3. Phan tich gié tri c6 dong
MAPS4. Industry analysis MAPS4. Phan tich nganh céng nghiép
MAPSS5. Analysis of competitive position MAPSS5. Phén tich vi thé canh tranh
MAPSG. Product life cycle analysis MAPSG6. Phéan tich vong doi SP
MAPS7. The possibilities of integration with | MAPS7. Kha ning tich hop véi chudi gia tri cia NCC
suppliers and/or customers value chains va cua KH
Terdpaopong | Polish Journal of | \iapsg. Analysis of competitors strengths and | MAPSS. Phan tich diém manh va diém yéu cua déi tha
va cong sw Management weaknesses canh tranh
(2019) Studies/Q3/8 MAPS9. Activity-based management MAPS9. Quan tri dua trén hoat dong
MAPS10. Total quality management MAPS10. QL chét luwong toan dién (TQM)
MAPS11. Just-in-time: JIT MAPSI11. Theo ddi hang ton kho tirc thoi (JIT)
MAPS12. Target costing management MAPS12. QL chi phi muyc tiéu
MAPS13. Lean management MAPS13. QL tinh gon
MAPS14. Long-range forecasting MAPS14. Dy bao dai han
3 | Niing lwc d6i méi (Innovation Capability, INC): thang do don hwéng ciu tric bic mot dang KET QUA gom 6 bién quan sat

Aljuboori va
cong suw
(2021)

Sustainability/Q1/75

INC.1 Our firm tries out new ideas.

INC.1 Cong ty chung to1 thir nghiém nhiing y tudéng
moi.

INC.2 Our firm seek new ways of doing things.

INC.2 Cong ty chiing t6i tim kiém nhimng cach thirc
moi dé thyc hién cong viéc.

INC.3 Our firm is creative in its operating
methods.

INC.3 Cong ty chung tdi sdng tao trong phuong phép
hoat dong.

INC.4 Our firm develops new products and
services.

INC.4 Cong ty ching toi phat trién cac SP va DV méi.
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So Thang Tap chi/ Bién do lwong
TT | do/Nguon Hang/Trich dan Tiéng Anh Tiéng Viét
) . INC.5 Our firm’s perception of innovation is not | INC.5 Nhén thirc cua cong ty ching toi vé sy doi méi
Aljuboori va L risky and therefore acceptable. 1a khong ¢6 riii ro va do d6 6 thé chap nhan dugc.
cong sw Sustainability/Q1/75 . - N i A & .
(2021) INC.6 Our firm introduced new products/service | INC.6 Cong ty chung t6i da gidi thiéu cac SP/DV méi

in the last five years.

trong 5 nam qua.

Tinh bén virng trong kinh doanh (Business Sustainability, BS): thang do da hwéng cu tric bic 2 dang KET QUA NGUYEN NHAN - gom

3 céu tric bac hai v6i 22 bién quan sat

Y usoff va
cong suw
(2019)

Journal of Cleaner
Production/Q1/304

Economic

Kinh té

ES 1. This company sells waste product for
revenue.

ES1. Cong ty ban cac phé pham dé gia ting doanh thu.

ES 2. This company reduces costs of inputs for
equal level of outputs.

ES 2. Cong ty giam chi phi dau vao dé can bang véi
murc do tao SP dau ra

ES 3. This company reduces costs for waste
management for equal level of outputs.

ES 3. Cong ty giam chi phi QL chit thai dé can bang
v61 muc do tao SP dau ra

ES 4. This company works with government
officials to protect the company's interest.

ES 4. Cong ty lam viéc v6i cac vién chure nha nudce dé
bao v¢ loi ich cua cong ty.

ES 5. This company creates spin-off technologies
that can be profitably applied to other areas of the
business.

ES 5. Cong ty tao ra cic cong nghé phu co thé ap dung
mot cach sinh 1gi vao cac linh vuc kinh doanh khac.

ES 6. This company differentiates the
process/product based on the marketing efforts of
the process/product's environmental performance

ES 6. Cong ty tao sy khac biét cho quy trinh/SP dya
trén no lyc ti€p thi vé hi€u qua mdi trudong cua quy
trinh/SP

Social

X3 hoi

SS 1. This company prioritizes employee or
community health and safety.

SS 1. Cong ty uu tién suc khoe va sy an toan cia NV
hodc cong dong.
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So Thang Tap chi/ Bién do lwong
TT | do/Nguon Hang/Trich dan Tiéng Anh Tiéng Viét
SS 2. This company recognizes and acts on the | SS 2. Cong ty nhan thiy va hanh dong dya trén nhu
need to fund local community initiatives. cau tai trg cho cac sang kién cong dong dia phuong.
SS 3. This company protects claims and rights of | SS 3. Cong ty bao vé cac khiéu nai va quyén loi ciia
original people or local community nguoi ban dia hodac cong dong dia phuong
SS 4. This company shows concern for the visual 55 4. C(‘)ng ty the }}1¢n SH quan tan} defl khia Ce'}nh m;m
O e - quan (hinh anh) cua co s¢ vat chat va hoat dong cua
aspects of the firm's facilities and operations. cong ty
SS 5. This company communicates the firm's | SS 5. Cong ty truyén dat cac tac dong va riii ro moi
environmental impacts and risks to the public. truong cua cong ty tGi cong ching.
S5 6. This company ConSIde.rS. the mtereSt.S of SS 6. Cong ty xem xét lgi ich cta cac bén lién quan
stakeholders in investment decisions by creating a . (e A 3 . A A
Y usoff va formal dialogue trgng cac quyét dinh dau tu bang céach tao ra mgt cudc
cong sir Journal of Cleaner do1 thoai chinh thirc
: : Production/Q1/304
(2019) Environmental Mbi trwong

ENS 1. This
consumption.

company reduces energy

ENS 1. Cong ty giam ti€u thu nang luong.

ENS 2. This company reduces wastes and
emissions from operations.

ENS 2. Cong ty giam chat thai va khi thai tir cac hoat
dong.

ENS 3. This company reduces impact on animal
species and natural habitats.

ENS 3. Cong ty giam tac dong dén cac loai dong vat
va moi truong song tu nhién.

ENS 4. This company reduces the environmental
impacts of its products/service.

ENS 4. Cong ty giam tac dong dén MT cuiia SP/DV ctia
minh.

ENS 5. This company reduces environmental
impacts by establishing partnerships.

ENS 5. Cong ty giam tac dong dén MT bang cach thiét
1ap quan hé vai cac doi tac.
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So Thang Tap chi/ Bién do lwong
TT | do/Nguon Hang/Trich dan Tiéng Anh Tiéng Viét
ENS 6. This company reduces the risk of | ENS 6. Cong ty giam thiéu i ro vé tai nan méi
environmental accidents, spills, and releases. truong, sy cd tran dau va ro ri chét thai.
ENS 7. This company reduces purchases of non- | ENS 7. Cong ty gidm mua vat li¢u, hoa chét va linh
renewable materials, chemicals, and components. | kién khong thé tai tao.
ENS 8. This company reduces the use of | ENS 8. Cong ty giam viéc str dung nhién liu truyén
Y usoff va traditional fuels by substituting them with less | thong bang cach thay thé chung bang cic ngudn ning
cong sw Journal .Of Cleaner polluting energy sources. lugng it gay 6 nhiém hon.
2019) Production/Q1/304 -
( ) ENS 9. This company undertakes voluntary

actions (e.g., actions that are not required by
regulations) for environmental restorations.

ENS 9. Cong ty thuc hién cac hanh dong tw nguyén (vi
du: cac hanh dong khong dugc yéu cau theo quy dinh)
de phuc hoi moi truong.

ENS 10. This company undertakes actions for
environmental audit, public disclosure, employee
training and immunity.

ENS 10. Cong ty thuc hién cac hoat dong ki,ém toan
moi truong, cong bo thong tin cong khai, huan luyén
va bao vé NV
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Phu luc 15. Bang khio sat dé xuit trong nghién ctru

BANG KHAO SAT

Kinh chao quy Ong/Ba!

T6i tén Nguyén Thi Ngoc Bich, 1 nghién ctru sinh nganh Ké toan, Dai hoc Kinh Té TP.HCM, hién tai t6i dang thuc hién NC khoa hoc dé tai Anh hweng ciia vén tri tué va néing luc
doi méi dén tinh bén vieng trong kinh doanh: vai trd trung gian cia theec hanh ké toan qudn tri tai doanh nghigp Viét Nam.

Rat mong quy Ong/Ba danh cht thoi gian dé tra loi mot s6 cau hoi khao sat dudi ddy. Céc cAu tra 101 déu khong mang tinh dung hay sai. Su tra 01 khéch quan cua quy Ong/Ba rét
htru ich cho rlghién ciu cua toi va gop phan cai thién tinh ben viing trong kinh doanh cua cac doanh nghiép tai Viét Nam. Cac thong tin ca nhan, y kien va tra 1oi cho cau hoi hd tro
nay cua quy Ong/Ba déu dugc tuyét doi bao mat, s€ khdng cdng bo céng khai duai bat ky hinh thirc ndo. T6i chi xin phép cdng b6 cac s6 liéu tong hop dé phuc vu cho dé tai.

Xin chan thanh cam on va kinh chiic quy Ong/Ba that nhiéu sirc khée.

PHAN A: NQI DUNG KHAO SAT

Ong/Ba vui long cho biét mire dg dong y ciia minh vé cac phat biéu dwéi ddy. Mikc dp dong y ting dan tie 1 dén 7 (vui 1ong khoanh tron va chi chen 1 con sé thich hgp nhat):
Thang diém: 1. Hoan toan khéng dong y > 7. Hodn todn dong y
1. Véon tri tué - Intellectual Capital (1C)

Vén con ngwéi - Human Capital

HC1. NV trong cong ty toi c6 hiéu suét 1am viéc tét. 1234567
HC2. NV trong cdng ty t6i c6 kha nang hoc hoi, dac rat kinh nghiém va sir dung théng tin qua khir cho hoat déng hiéntai. 12 3 456 7
HC3. NV trong cong ty tdi c6 ning luc 1am viéc tét. 1234567
Vén cdu trac - Structural Capital

SC1. Cong ty tdi c6 cac hé thong va quy trinh thic day phat trién, hd trg va trién khai cac giai phap doi méi. 1234567
SC2. Cong ty tdi ludn cd théi quen chia sé kién thirc. 1234567
SC3. Cong ty toi dat hiéu qua cao vé hé thong thong tin véi cach tiép can thdng tin phu hop, ¢6 lién quan va kip thoi. 1234567
SC4. Cong ty tdi ludn linh hoat va don gian céc thu tuc. 1234567

Vén guan h¢ - Relational Capital

RC1. Cong ty t6i c6 quang ba hinh anh cua cdng ty ra bén ngoai mét cach manh mé dua trén sy dinh hudng vao KH va céc bén lién quan. 1234567
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RC2. Cong ty t6i lubn giai thich va dong bo cac thdng tin bén ngoai co lién quan va sir dung cac thong tin nay trong cac hoat dong hang ngay cua DN.
1234567
RC3. Cong ty ludn d6i phd vai p luc moi trrong bén ngoai va thyc hién cac diéu chinh dé thiét 1ap lai can bang noi bo. 1234567

RC4. Cong ty t6i c6 QH lau dai véi KH, NCC va cac bén lién quan khac, kha nang hoc hoi tir cac QH nay va tan dung viéc hoc hoi nay vi lgi ich cua to chuc.
1234567

2. Thuc hanh KTQT - Management Accounting Practices (MAP)

Thyc hanh KTQT gan véi thugt ng KTQT hién dai nham cung cdp thong tin cho viéc trién khai chién luoc cac nguon luc nham muc dich tqo ra gia tri. Thuc hanh KTQT mo rgng vai
tro cua KTQT tur viée xdc dinh chi phi va kiém sodt TC dén vige tqo ra gia tri dam bdo tinh bén viing. Thuc hanh KTQT bao gom cac hoat déng KTQT lién quan den cac hoat dong
sau:

Thauc hanh KTQT trén h¢ théang chi phi - Management accounting practice on costing system

MAPC1. Cong ty ching ti sir dung k¥ thuat xur 1y chi phi theo don dat hang hoic theo qua trinh san xuat. 1234567
MAPC2. Cong ty ching tdi tinh gia thanh SP dwa trén chi phi bién ddi, chi phi gia ting va chi phi ¢6 dinh. 1234567
MAPC3. K¢é toan chi phi ciia cong ty ching toi dya trén hoat dong. 1234567
MAPC4. Cong ty chiing ti sir dung ty 1& chi phi chung toan nha may hozc bo phan hay nhiéu ty 1& chi phi chung toan nha may. 1234567
MAPCS5. Cong ty chling toi sir dung chi phi dinh mtc va phan tich bién dong chi phi. 1234567
MAPC6. Cong ty chling tdi c6 phan tich chi phi chat lugng SP. 1234567
MAPC7. Cong ty ching tdi sir dung k¥ thuat duong cong linh hoi (K thuat dudng cong kinh nghiém trong quan tri chi phisan xuat) 1 2 3 456 7
Thuc hanh KTQT vé lgp ngan sach - Management accounting practice on budgeting

MAPB1. Cong ty ching ti 1ap du toan ngan sach dé kiém soét chi phi SP. 1234567
MAPB?2. Cong ty chiing tdi lap du toan ngan séch cho viéc lap ké hoach dong tién. 1234567
MAPB3. Cong ty chung tdi Iap du todn ngan sach dya trén hoat dong. 1234567
MAPB4. Cong ty chiing t6i cd lap BCTC duy toan. 1234567
MAPBS. Cong ty chiing t6i 1ap du toan linh hoat. 1234567
MAPB6. Cong ty ching tdi c6 phan tich d6 nhay cua chi phi. 1234567
MAPB7. Cong ty chiing tdi 1ap du toan ngéan sach tir sé Zero. 1234567

KTQT thwe hanh danh gia HOQHD - Management accounting practice on performance evaluation
MAPP1. Cong ty chling t6i cd tinh thé diém can bang. 1234567
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MAPP2. Cdng ty chling tdi c6 xay dung cac thude do TC. 1234567
MAPP3. Cong ty chlng t6i ¢ xay dung cac thudc do phi TC lién quan dén quan tri KH — sy hai long cia KH. 1234567
MAPP4. Cong ty chling t6i ¢ xay dung cac thudc do phi TC lién quan dén hoat dong va d6i moi nhu bang sang ché, chung chi, giai thuosng. 12 3 456 7
MAPPS5. Cong ty chling t6i ¢ xay dung cac thudc do phi TC lién quan dén NV nhu sy hai long ciia NV, lwong NV nghi viéc. 1234567
MAPP6. Cong ty chling t6i cd xay dung chuan ddi sanh. 1234567
MAPP7. Cong ty chlng tdi c6 thu nhap thang du. 1234567
MAPPS. Cong ty chling t6i cé gié tri kinh té gia ting. 1234567
Thuc hanh KTQT vé Thong tin cho viéc ra quyér dinh - Management accounting practice on Information for decision-making

MAPI1. Céng ty ching tdi ¢ phan tich diém hoa von. 1234567
MAPI2. Cong ty chiing tdi c6 mé hinh kiém soat hang ton kho. 1234567
MAPI3. Cong ty chiing t6i c6 déanh gia khoan dau tu v6n I6n theo phuwong phap dong tién chiét khau. 1234567
MAPI4. Cong ty chiing t6i c6 dénh gia cac khoan dau tu von dya trén thoi gian hoan vén va/hoic ty suat loi nhuan ké toén. 1234567
MAPI5. Cong ty ching ti c6 pan tich do nhay caa md hinh chi phi. 1234567
MAPI6. Cong ty ching tbi c6 phan tich gia ting. 1234567
MAPI7. Cong ty ching ti c6 phan tich lgi nhuan. 1234567
MAPI8. Cbng ty ching ti c6 phan tich lgi nhuan caa SP. 1234567
MAPI9. Cbng ty ching ti c6 phan tich lgi nhuan theo KH. 1234567
Thuc hanh KTQT trong qudn tri chién Iwec - Management accounting practice for strategic management

MAPS1. Cong ty ching tdi c6 phan tich chudi gia tri. 1234567
MAPS2. Cong ty chling t6i cd sir dung k¥ thuat chuyén gia. 1234567
MAPS3. Cong ty chling t6i cd phan tich gié tri c6 dong. 1234567
MAPSA4. Cong ty chlng tdi c6 phan tich nganh cong nghiép. 1234567
MAPSS5. Cong ty chling t6i cd phan tich vi thé canh tranh. 1234567
MAPS6. Cong ty chung tdi ¢ phén tich vong doi SP. 1234567
MAPS7. Cong ty ching ti c6 kha nang tich hop véi chudi gia tri cia NCC va cia KH. 1234567
MAPSS8. Cong ty ching tdi c6 phan tich diém manh va diém yéu caa d6i thu canh tranh. 1234567
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MAPS9. Cong ty chlng t6i c6 quan tri dua trén hoat dong.

MAPS10. Cong ty ching ti c6 QL chat luong toan dién (TQM).

MAPS11. Cong ty ching tdi c6 theo ddi hang ton kho tic thoi (JIT).

MAPS12. Cong ty ching toi c6 QL chi phi myc tiéu.

MAPS13. Cong ty ching toi c6 QL tinh gon.

MAPS14. Cong ty ching tbi c6 lap du bao dai han.

3. Ning lwe ddi méi - Innovation Capability (INC)

INC1. Cong ty ching toi thu nghiém nhiing ¥ tuéng méi.

INC2. Cong ty ching toi tim kiém nhiing céch thac méi dé thuc hién cong viéc.
INC3. Cong ty ching t6i sang tao trong phuong phap hoat dong.

INC4. Cong ty ching toi phat trién cac SP va DV méi.

INC5. Nhan thirc cua cong ty ching t6i vé sy d6i mai 1a khdng ¢6 rui ro va do d6 c6 thé chap nhan duoc.
INC6. Cong ty chung t6i da gidi thiéu cdc SP/DV méi trong 5 ndm qua.

4. Tinh bén virng trong kinh doanh - Business Sustainability (BS)

Kinh té - Economic

ES1. Cong ty ban cac phé pham dé gia ting doanh thu.

ES2. Cong ty giam chi phi dau vao dé can bang vaoi mirc do tao SP dau ra.

ES3. Cong ty giam chi phi QL chét thai dé can bang vai mirc do tao SP dau ra.
ES4. Cong ty 1am viéc véi cac vién chirc nha nude dé bao vé loi ich cua cong ty.

ES5. Cong ty tao ra cac cong nghé phu c6 thé 4p dung mot cach sinh lgi vao cac linh vuc kinh doanh khéc.

ES6. Cong ty tao su khéc biét cho quy trinh/SP dya trén nd luc tiép thi vé hiéu qua méi truong cua quy trinh/SP.

X& hgi — Social
SS1. Cong ty uu tién strc khoe va su an toan ciia NV hoac cong dong.
SS2. Cong ty nhan thay va hanh dong dya trén nhu cau tai trg cho cac sang kién cong dong dia phuong.

SS3. Cong ty bao vé cac khiéu nai va quyén lgi cua ngudi ban dia hoic cong ddng dia phuong.

SS4. Cong ty thé hién sy quan tam dén khia canh tryc quan (hinh anh) caa co s& vat chit va hoat dong cua cong ty.
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SS5. Cong ty truyén dat cac tac dong va rai ro méi trudng cua cong ty téi cong ching.

SS6. Cong ty xem xét lgi ich cuia cac bén lién quan trong cac quyét dinh dau tu bang cach tao ra mot cude ddi thoai chinh thirc.

Méi trwong — Environmental

ENSI.
ENS2.
ENS3.
ENS4.
ENSS.
ENSG.
ENS7.
ENSS.
ENSO.

Cong ty giam tiéu thy nang lugng.

Cong ty giam chat thai va khi thai tir cac hoat dong.

Cong ty giam tac dong dén cac loai dong vat va méi truong sdng ty nhién.

Cong ty giam tac dong dén moi truong cia SP/DV cua minh.

Cong ty giam tac dong dén moi truong bang céach thiét 1ap quan hé vai cac ddi tac.

Cong ty giam thiéu rai ro vé tai nan méi truong, sy ¢b tran dau va ro ri chat thai.

Cong ty giam mua vt liéu, héa chat va linh kién khong thé tai tao.

Cong ty giam viéc sir dung nhién ligu truyén thong bang cach thay thé chiing bang cac nguon ning luong it gay 6 nhidm hon.

Cong ty thuc hién cac hanh dong tu nguyén (vi du: cac hanh dong khong dugc yéu cau theo quy dinh) dé phuc hdi méi truong.

ENS10. Cong ty thyc hién cac hoat dong kiém toan méi truong, cdng bd thdng tin cong khai, huan luyén va bao vé NV.
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Ong/Ba vui 1dng cho biét mire dé yéu thich cia minh vé cac phéat biéu dudi day. Mive dp yéu thich ting dan tir 1 dén 7 (vui 10ng chi chen 1 con sé thich hep nhdt):
Thang diém: 1. Hoan toan khdng thich > 7. Rdt thich

8. Ong/Ba c6 thich caphé khong? 123 456 7

Phan B: Vui 1ong cho biét mat sé thong tin sau (Quy Ong/Ba vui long dién thong tin ciia DN va danh ddu X vao cé4c 6 tréng bén canh cac théng tin dwgc lya chon)

(2 T S 1 T D N
Tru sé chinh ciia DN @it tai tinh/thanh Phd: ceeeeeeeeeeeeeeiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeee.
B2. Vén chii sé hiru ciia DN Ong/Ba (dom vi tinh: ty dong Viét Nam) la bao nhiéu?

b <10 [J 11-50 (] 51-100 (] 101-200 (] 201-500

B3. Sb lao ddng dang lam viéc cho DN Ong/Ba (don vi tinh: nguoi)?
L <50 [] 51-100 (] 101-300 [J 301-1.000 (J 1.001-5.000

(] 501-1.000

[J 5.001-10.000

(] >1.000

(] >10.000
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B4. Doanh thu hang nim cia cong ty Ong/Ba (don vi tinh: ty ddng Viét Nam) 1 bao nhiéu?

J<10 (] 11-50 (] 51-100 [J 101-200 [J 201-500 [J 501-1.000 (] >1.000

B5. Nganh nghé HPKD ciia cong ty Ong/Ba? (c6 thé chon 1 hoic nhiéu 6)

[] Nong nghiép, 1am nghiép, thuy san, khai khoang [ Linh vuc xay dung [] DV van tai, kho bai
[J Gido duc, dio tao, tu van [J Vién théng, nghé thuat, giai tri [] Thuong mai (ban budn, ban 1¢)
[J DV khéch san, nha hang [] Ngan hang, bao hiém, TC, bat dong san
B6. Loai hinh DN ciia cong ty Ong/Ba? (chi chon 1 8)
[] Nha nudc [] Tu Nhan [J DN 100% vén nuéc ngoai [] Trach nhiém hitu han Cb phan
B7. Ong/Ba di 1am cho cong ty dwge bao nhiéu nAm?........cveeeerverrennens nam
L0111 (o S ST PPRORP
Trinh d6 chuyén mén cao nhat: [] Trén dai hoc [] Pai hoc [] Cao déng [] Khéac
Ong/Ba c6 thoi gian di du hoc nudc ngoai trén 3 thang khong? [1Cé [1 Khong

Xin cam on sy déng gép quy bau cia Ong/Ba. Chic Ong/Ba sic khée va thanh cong.

(] Cong nghiép ché bién, ché tao
[J Linh vyc thong tin, truyén théng
[] Hoat dong khéac

Loai hinh khac
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Phu luc 16: Két qua phén tich mo hinh canh tranh

Ic 0.580 (0.000) 0.544 (0.000) BES

0170 (0.001)

0.014 (D.756) 0.239 (D.000D)

Hinh 1: M hinh nghién ciru géc

(Nguon: Két qua xaz Iy tir SmartPLS 4)

IC 0.578 (0.000) 0.540 (0.000)

0.336 (0.000)

0.175 (0.001)

0.006 (0.894) MAF ¢ 525 (0.000)

INC
Hinh 2: M6 hinh canh tranh
(Nguon: Két qud xa Iy tir SmartPLS 4)
Bang 1. Cac chi s so sanh giira hai mo hinh

. R?
Difngisi | SRMR |duts | de | ™ | NnEi | R | aitw | @

square ,

chinh
MHNC gbc 0.058 | 0.464 | 0.182| 372.889 | 0.902 | 0.588 | 0.585| 0.422
Mo hinhcanh | 0,057 | 0.445| 0.183| 374358 | 0.902| 0.586 | 0582 | 0.421

(Nguon: Két qud xa Iy tir SmartPLS 4)
Ca hai mé hinh déu c6 céc chi s model fit nam trong ngudng chap nhan (SRMR
<0.08,d ULSvad G <0.5 NFI>0.9), cho thiy ca hai déu phu hop véi DL. NFI cua
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ca hai mé hinh 1a gidng nhau (0.902), cho thidy muc d6 cai thién so véi mé hinh co ban
1a twong duong. Tuy nhién, MHNC gbc c6 Chi-square (372.889) va d_G (0.182) thap
hon mé hinh canh tranh (374.358 va 0.183), cho thay do phu hop tong thé va hinh hoc
thip hon. M6 hinh canh tranh ciing c6 SRMR (0.057) va d_ULS (0.445) thap hon mé
hinh géc (0.058 va 0.464), nhung su cai thién nay khong dang ké.

V& muc do giai thich, md hinh gbc c6 R? (0.588) va R2 diéu chinh (0.585) cho
bién BS cao hon mé hinh canh tranh (0.586 va 0.582), cho thiy kha ning giai thich
phuong sai cua bién phy thudc tét hon, du sy khac biét 1 rat nho. Ca hai mé hinh déu
c6 Q2 > 0, cho thdy kha ning du doan tét. MHNC gbc c6 Q? cao hon mét chit (0.422 so
Vvé6i 0.421), cho thay kha nang du doan nhinh hon.

Nhu vay, dua trén cac chi sé dé phi hop mé hinh va R2, Q% mé hinh géc dugc
danh gi4 1a phu hop hon so véi mé hinh canh tranh. Didu ndy phu hop véi cach tiép can
LT caa luan an, trong khi mé hinh canh tranh c6 thé phtc tap hon nhung khong mang

lai cai thién déang ké. Do d6, MHNC géc van duoc giit nguyén.



